
COUNCIL  
- in brief -

Aim to prevent 
soil run-off 
To prevent soil, sand and silt 
run-off into our waterways, 
council is calling on builders 
and home owners to put 
sediment fences and 
stabilised entry/exit points in 
place on their properties prior 
to the wet season. Storm 
water pollution is a fineable 
offence and causes serious 
problems to our ecosystem. 
For more information read 
the Best Practice Guidelines 
for Controlling Stormwater 
Pollution from Building Sites 
at mackay.qld.gov.au.

For more information phone: 1300 MACKAY (1300 622 529)  
or visit council’s website: www.mackay.qld.gov.au

Louise Mullaney, of The 
Leap (formerly of Slade 
Point): We’ve lost power 
during cyclones in the 
past and would have been 
lost without our barbecue, 
extra gas bottles, an eskie, 
canned food and batteries 
for our radio. We’re now in 
the process of stocking up 
on baby food and nappies. 

Pharmacist Cat Sheedy, 
of West Mackay: It’s 
important to be proactive 
with filling prescriptions, 
particularly if you have a 
critical condition. During 
the wet season it’s even 
more important to have a 
few spares up your sleeve 
in case you’re cut off from 
services.

Peter Walsh, of East 
Mackay: We need to 
check our torches and 
radio are in working order 
and stock up on batteries. 
We also scan documents 
and photos on a USB so 
that we have a few copies 
of important files.

Jean Lemberg, of West 
Mackay: We’re starting 
to clear the yard and the 
gutters and stock the 
cupboards with canned 
food and water. We’ll also 
organise private papers 
and think of where we’d 
go should we need to 
evacuate.

Plan three days ahead

South Mackay neighbours Patricia Green and Scott Hamilton get to know each other.

Preparing your home for storm season should be a priority at this time of year. It’s advisable to plan for 
an emergency the same way you’d plan for a camping trip – be self sufficient for at least three days. 

Check your roof and 
gutters for leaks or 
loose materials 
Clear gutters and 
downpipes of leaves 
and blockages 
Trim branches near 
your home 

Clear rubbish from 
your yard, balcony or 
patio and put away 
any loose objects

(Remember to 
dispose of foliage 
correctly at council’s 
green waste facilities.)

Property checklist
 

At least three days’ worth of 
non-perishable food 
About 30 litres per person 
of clean water 
Battery-operated radio
Torch, candles, matches 
A first aid kit, medications 
Infant and pet essentials 
Portable stove with fuel 
Spare cash, toiletries

Emergency kit checklist 

It always pays 
to be prepared 
“Lying in bed at 3am listening to the sound of the 
wind buffering over the corrugated iron walls and 
howling around the eaves, I remember thinking 
‘We’re going to lose the roof’ – and then we did.”

Immediately water began 
pouring through the ceiling 
boards, flooding Owen 
Burns’ 1930s Eungella 
home and all its contents.

Eighteen months and 
$100,000 worth of 
rebuilding and renovating 
in the wake of Cyclone 
Ului (2010), his family 
home is now much better 
prepared for the onslaught 
of another cyclone. 

“We’ve replaced all the 
ageing wooden perimeter 

and incorporated cyclone 
rods which tie the roof 
battens to the stumps,” he 
said.

His message to other 
home owners, particularly 
those with older homes 
is – it pays to have the 
structural integrity of your 
property assessed by a 
professional builder.

Waste, Health and 
Regulatory Services 
portfolio councillor 
Laurence Bonaventura 

encouraged all residents 
to take the following 
simple steps to get ready 
for storm season.

“Check the condition of 
your roof and repair loose 
tiles, missing roof screws 
and ensure the eaves and 
soffits are well sealed,” he 
said.

“Fit windows with shutters 
or metal screens for added 
protection and secure 
loose items, such as 
outdoor furniture and toys, 

A new friend might be 
right around the corner 

make new friends, particularly 
ones living in high places.

“Because of their close 
proximity, your neighbours 
are the best people to help 
you before, during and after 
a natural disaster,” Mayor 
Deirdre Comerford, who 
also holds the Emergency 
Management portfolio advised.

“By talking to your neighbours 

Do you know your neighbour? 
Almost 40 per cent of us don’t, 
AAP reported in December 
2010 (www.news.com.au).

Of the 2100 Australians 
surveyed  about 60 per cent  
admitted they’ve never even 
spoken to their neighbours. 

With storm season fast 
approaching (November to 
March), now is a great time to 

you can identify anyone who 
may need assistance, such as 
an older person or someone 
with a disability and you can 
work together to prepare your 
backyards to minimise damage 
to your properties,” she said.

It’s also a good idea to swap 
phone numbers with your 
neighbours in case a natural 
disaster strikes at a time when 
they’re not at home.

Jenny McPherson and Trudy  
Rogers (pictured above) are 
ready for storm season. But 
the question is: Are you?

For more information on how 
to get yourself and your loved 
ones prepared, take part in  
Cyclone Saturday. 

Pop on down to council’s 
stand from 9am to 3pm 
at Caneland Central on 
November 2 to gain tips and 
advice and go in the draw 

to win a generator! Mayor 
Deirdre Comerford said the 
better prepared residents 
were the safer they’d 
obviously be.

“It’s vital you have an 
emergency plan and an 
emergency kit. Sit down 
with your household and 
discuss possible hazards 
and responses, write down 
an emergency plan, list a 
meeting place and everyone’s 
contact details,” she urged.

If you live in an area prone 
to flooding or storm surges, 
arrange to go to family or 
friends in high places during 
an emergency; conditions can 
change quickly so listen to 
the radio for warnings. If you 
receive an emergency alert 
on your landline or mobile 
phone make sure you heed 
the advice and act swiftly. 
Remember cordless landline 
phones require electricity to 
operate, so it’s advisable to 
have a corded landline handy. 

Fires a danger 
and nuisance 
As the weather warms up the 
risk of fires increases. Mackay 
Regional Council reminds 
residents that its Local Law 
prohibits outdoor fires in 
urban areas (barbecues, 
braziers and approved 
incinerators are allowed).
Residents burning an area 
or materials larger than 
two metres by two metres 
must obtain approval from 
Queensland Fire and Rescue 
Services.  For more details 
visit mackay.qld.gov.au.

>>  For more information on how to prepare yourself and your home for storm 
season visit council’s website at mackay.qld.gov.au/emergency.

Businesses 
need plans too
Just as you prepare your home 
for storm season, you should 
also prepare your business. 
Make sure to have a business 
continuity plan in place to 
identify, analyse and treat any 
potential hazards or risks.  
It’s also wise to implement 
procedures such as backing 
up computer files and copying 
important documents now to 
allow your business to recover 
quickly after an event. For tips 
to develop your continuity plan 
visit mackay.qld.gov.au.

Check you’re 
still insured
The last thing anyone needs 
when their  home and/or 
possessions are damaged 
by a natural disaster is to 
be left with the bill. Make 
sure your home, contents 
and car insurance is up to 
date and covers all your  
assets. It’s also advisable 
to take photographs of your 
property and keep them in 
a waterproof plastic bag for 
insurance purposes.

Think before you act
While the thought of losing 
your possessions during a 
natural disaster is distressing, 
losing a loved one is 
devastating.

Emergency Management 
portfolio councillor and Mayor 
Deirdre Comerford reminded 
residents not to take risks 
during a severe weather event.

“Always think before you act in 
an emergency and make sure 

to put your own safety – and 
that of those around you – 
first,” she said.

“Never attempt to drive 
through floodwaters; even a 
small amount of floodwater 
can wash your vehicle away.

“Disconnect all electrical 
appliances and park your 
vehicles under cover, away 
from trees, powerlines and 
waterways and never try to 

move fallen powerlines – they 
may still be live and lethal. 

“If you receive a message 
to evacuate, switch off your 
electricity and gas and take 
your emergency evacuation kit 
with you.”

It’s also advisable to have a 
battery-powered radio on 
hand so you can tune in to 
your local radio station for 
updates and advice.

>>  Report a fallen powerline immediately to Ergon Energy by calling 131 670.

Jenny and Skylar McPherson and Trudy and Heath Rogers have their emergency kits at 
the ready. Pick up a free emergency bag at Cyclone Saturday at Caneland Central on 
November 2 or at any of council’s client service centres.

Cyclone Saturday to 
provide tips, advice

What 
are your 
top get 
ready 
tips for 
storm 
season?

>>  Located on Strickland Road, Mackay Harbour, 
council’s pound is open five days a week from 
11.30am to 1.30pm. For more details, phone 
1300 MACKAY (622 529). 

Lightning and thunderstorms 
can be frightening for pets 
and if they’re not comforted 
and secured  they may 
attempt to run away.  

Thus, one of the most 
important steps to take to 
ensure the safety of your 
pet is to register  them; 
this can be done at any 
of council’s client service 
centres and registration  

renewals can be completed 
online at mackay.qld.gov.au. 
Pet registration tags allow  
council officers to easily 
identify your animal and 
return them to you if they’re 
lost. 

If your pet does happen to 
go missing, phone 1300 
MACKAY (622 529) or visit                              
mackay.qld.gov.au/poundpets 
to see if they’re there.

Our pets need a 
safe refuge too

around your property and garden 
so they don’t become airborne in 
windy conditions.”

North Mackay resident Ellissa 
Cowan, who experienced the 

2008 flood event first-hand, 
stressed the need to always be 
prepared.  

“One thing I wished we’d done 
beforehand is put all our important 

documents and photo albums in 
airtight, waterproof packaging 
or on a USB; these days all our 
sentimental, important items are 
stored in cupboards high up off 
the ground,” she said. 

Owen Burns’ family home at Eungella was destroyed by Cyclone Ului. 

>>  Copies of council’s Emergency Action Guide are available at all client service 
centres or online at mackay.qld.gov.au/emergency. Follow council on Facebook 
to receive regular emergency management tips.

Lost pets are alone ... registration brings them home

Pet emergency checklist
At least three days’ worth of pet food, in 
particular dry and canned pet food (in case 
you lose power)
Bottled water
Any medication required
A carrier/leash 
The phone number of your regular vet


