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WELCOME Mackay Regional Council acknowledges the 
Yuibera People as the traditional custodians of 
this land. 

Mackay Regional Council’s 2010-2011 Annual 
Report provides a comprehensive account of 
council’s performance from July 1, 2010 to 
June 30, 2011. Mackay Regional Council’s 
Corporate Plan 2009-2014 is the highest 
order document within council and, as such, 
directs and informs all other plans, activities, 
budgets and policies of council.

Mackay Regional Council’s 2010-2011 Annual 
Report provides an update on the highlights 
and achievements emanating from this report, 
addresses the minor setbacks experienced 
throughout the year and also identifies the 
future challenges that lie ahead for our region.

The information in this report demonstrates 
accountability to stakeholders, who include 
residents and ratepayers, staff, councillors, 
investors, community groups, government 
departments and other interested parties.

COPiEs Of ThE ANNUAL REPORT
Copies of the 2009-2014 Corporate Plan, 
this Annual Report and council’s financial 
statements are available free of charge 
electronically on council’s website at  
www.mackay.qld.gov.au.

fEEdbACk 
Mackay Regional Council aims to make 
this Annual Report transparent and easy to 
read. Council welcomes your feedback and 
suggestions for improvement. If you have 
comments you wish to share, please direct 
them to council’s corporate communications 
department by phoning 1300 MACKAY  
(622 529) or email council@mackay.qld.gov.au.

OUR VisiON
ThE MACkAy REgiON:  
PROsPEROUs, sUsTAiNAbLE  
ANd VibRANT.

is TO dELiVER ThE VisiON fOR ThE 
MACkAy REgiON iN PARTNERshiP WiTh 
OUR COMMUNiTy ANd TO sTRiVE fOR 
ExCELLENCE iN PLANNiNg, dELiVERiNg 
ANd MANAgiNg COMMUNiTy sERViCEs 
ANd fACiLiTiEs.

OUR MissiON
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A WORd fROM OUR MAyOR
The Mackay region is a vibrant and thriving region that 
is growing at an annual rate of 2.9 per cent. To cater for 
the needs of our growing community council is planning 
and investing in services and infrastructure that meet 
the needs of our growing community.

During the 2010-2011 year council invested over $150 
million on capital works projects throughout the region; 
including road alignments and drainage installation, the 
completion of the Nebo Road Water Treatment Plant 
and the upgrade of five sewerage pump stations to 
service our growing community.

Council managed to complete these projects and 
focus on ‘rebuilding our road’ network, damaged by the 
ongoing wet weather, which is a great credit to them.

To continue to manage growth sustainably, council 
has commenced the development of a new Planning 
Scheme for the Mackay region, the Mackay Region 
200k Planning Scheme. This scheme will replace the 
three existing planning schemes and provide a uniform 
control system that will coordinate growth over the 
next two decades. As the planning scheme progresses 
council will be seeking input from the community and 
I encourage everyone to have their say to ensure that 
their requirements are being met.

Keeping the region’s green house gas emissions 
down and providing healthy and active environments 
were another key focus of council during 2010-2011. 
Council forged a partnership with a number of sporting 
organisations to stage the first ever Sports Expo and 
Sign On day encouraging residents to live an active life.

Our Open Space, Sports and Recreation Strategy was 
released during the year, which helps shape the future 
infrastructure needs of our sporting and recreational 
community.

The introduction of sustainable initiatives like the 
community car pooling website and the ecoMackay 
website that offers sustainable living tips, will see 
our energy consumption and co2 levels continue to 
decrease ensuring that our waterways and rainforests 
are around for future generations to enjoy.

I am extremely proud of what we have achieved in 2010-
2011, delivering a wide range of projects that benefited 
the entire community. Planning for our future growth 
will continue to be a priority for myself and my fellow 
councillors to ensure that we maintain a prosperous, 
sustainable and vibrant region.

i am extremely proud of what we have 
achieved in 2010-2011, delivering a wide 

range of projects that benefited the 
entire community.
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A WORd fROM OUR CEO

With residents and businesses across Australia 
feeling the pressure of increases in the cost of living 
and operating costs, council undertook a service level 
review and reshaped its 10 year Long Term Financial 
Plan.

Reprioritisation of council’s capital works program 
coupled with operational efficiencies has enabled 
council to keep rate increases low and deliver modest 
rate rises in the future, helping to protect the financial 
security of our region.

With sound experience in disaster management and 
recovery, council was able to provide assistance to our 
fellow neighbours, Rockhampton and Emerald during 
the 2011 floods and take part in the biggest road 
rebuilding project in Mackay.

Over 1000 roads across the region were damaged 
by the ongoing wet weather and staff knowing the 
importance of safety and keeping our region moving 
were quick to put their hands up and begin the 
mammoth task of transforming our road network. Up 
until July 2011, hundreds of roads throughout the 
region have undergone restoration works and culvert 
repairs.

As you can see safety is at the forefront of our 
organisation. Council implemented a new Workplace 
Health and Safety Management System ‘SafePlan’ 
in February 2011 which has had outstanding results. 
Council has reduced days lost to injury claims by 67 per 
cent and monthly action plans were distributed to staff 
encouraging them to Think Safe, Stay Safe. This is not 
only being utilized in their workplace but in their day-to 
-day living, ensuring that we have a safe region for all.

I would like to thank staff and councillors for their 
dedication to improving and making our region safe and 
I look forward to Mackay Regional Council continuing 
to be the leader in the delivery of services and facilities 
to the community.

2010-2011 has been a satisfying year for us as 
an organisation. staff’s attitude, commitment 
and skill has allowed us to be innovators and 
lead the way, help those in need and deliver vital 
services to our growing community.
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POPULATiON: 118,842 PEOPLE

2.9% ANNUAL gROWTh RATE (2005-2010)

AREA: 7261 sQUARE kiLOMETREs  

47,466 RATEAbLE PROPERTiEs 

gROss REgiONAL PROdUCT: $5.1 biLLiON 
(UP 13.3% fROM 2008-2009)

17°C TO 26.7°C AVERAgE dAiLy TEMPERATURE  

OVER 30 diffERENT NATiONALiTiEs 

A WORLd CLAss MARiNA 
31 UNsPOiLT COAsTAL bEAChEs 

PRisTiNE RAiNfOREsT hiNTERLANd 

A PiCTUREsQUE bLUE RiVER 

OUR REgiON’s PROfiLE:



5

iNT
RO

dU
CT

iON

iN 2010-2011 MACkAy REgiONAL COUNCiL:

hAd A bUdgET Of $417.3M ExCLUdiNg dEPRECiATiON 

$2.5 biLLiON iN AssETs

MANAgEd 1000 kiLOMETREs   Of WATER MAiNs 

805 kiLOMETREs Of sEWER MAiNs 

2420 kiLOMETREs Of ROAds 

16 kiLOMETREs Of bikEWAys 
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ANd 210 kiLOMETREs Of fOOTPAThs 

MAiNTAiNEd 550 hECTAREs Of PARks 

ANd 1314 hECTAREs Of REsERVEs

RECyCLEd 5,494 TONNEs Of WAsTE

MANAgEd fiVE LibRARiEs 

ANd ONE  MObiLE LibRARy 
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OPERATEd fOUR PUbLiC sWiMMiNg POOLs 

ANd ThE ThREE TiEREd bLUEWATER LAgOON 

OffEREd REsidENTs CULTURAL ExPERiENCEs 
MACkAy ENTERTAiNMENT ANd CONVENTiON CENTRE, ARTsPACE MACkAy, 
MACkAy REgiONAL bOTANiC gARdENs ANd ThE ORChid hOUsE. 

hisTORiCAL ExPERiENCEs   
ThROUgh ThE gREENMOUNT hOMEsTEAd, ThE PiONEER VALLEy MUsEUM,  
ThE sARiNA disTRiCT hisTORiCAL CENTRE ANd ThE sARiNA sUgAR shEd

ANd MANAgEd 9  CEMETERiEs.
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2010-2011 highLighTs

 REbUiLdiNg OUR ROAds
Council is focused on “Rebuilding our road network” 
damaged by the ongoing wet weather. Work has 
commenced to repair and restore over 1000 roads 
across our region. 

The Federal-Queensland Government Natural Disaster 
Relief and Recovery Arrangements approved an initial 
$106 million in the wake of Cyclone Ului to assist with 
the repairs.

dELiVERiNg ViTAL COMMUNiTy 
iNfRAsTRUCTURE 

Council is committed to providing community 
facilities and infrastructure that meets the needs of 
our growing community. 

Over $26 million has been spent upgrading the 
Nebo Road Water Treatment Plant to a 75 Mega 
Litre per day capacity to service the Mackay 
community for the next 10 years. Five sewerage 
pump stations have also been upgraded and the 
second stage of the Mackay to Sarina pipeline 
project, and the South Mackay Trunk Main has been 
completed  and will cater for the ongoing industrial 
and commercial development in the Paget area.
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sTATE Of ThE ART 
ALL-AbiLiTiEs PLAygROUNd 

Mackay is one of only 16 Queensland cities that 
has a state-of-the-art playground that is suitable 
for children of all abilities.

The $400,000 project, jointly funded by Mackay 
Regional Council and the Department of 
Communities enables children of all abilities to 
enjoy and experience all that the parkland has to 
offer. More than 150 local residents participated 
in the design of the playground which includes 
a maze and lookout, sensory plantings and 
interactive panels. The all abilities playground 
was officially opened by Minister for Disability 
Services Annastacia Palaszczuk, Local MP Tim 
Mulherin and Community Services and Facilities 
portfolio councillor Karen May in August 2010.

6.2% REdUCTiON 
iN gREEN hOUsE gAs EMissiONs 
Council remains committed to a sustainable future, 
reducing council’s green house gas emissions by 
2113 tonnes in 2010-2011. 

This was achieved by introducing a number of 
sustainable practices including the installation of dual 
flush toilets and water timers in the administration 
building, a mandate of 80 per cent recycled printing 
paper in all council buildings, incandescent light 
fittings and bulbs in the Mackay Entertainment and 
Convention Centre and the development of the 
ecoMackay website. We are continuing to monitor and 
investigate ways to tackle climate change and reduce 
our green house gas emissions to protect our region 
for future generations to enjoy.

a reduction of  
2113 TONNEs  
of greenhouse gas
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67% REdUCTiON  
iN dAys LOsT dUE TO iNJURiEs
An increase in total statutory claims, lost time claims 
and days lost due to injury in 2009-2010 resulted in 
a review of our safety management system. Council 
implemented the Workplace Health and Safety 
Management System, ‘SafePlan’ in February 2011. 
The system contains safety information and monthly 
action plans that are distributed to all work sections 
and monitored to ascertain the degree of success of 
compliance. From 2009 to 2011 council has reduced 
their days lost to injury claims by 67 per cent.

PLANNiNg fOR fUTURE gROWTh
Over 200,000 people are expected to reside in 
Mackay by 2031. To manage growth sustainably, we 
have commenced the development of a new Planning 
Scheme for the Mackay region, the Mackay Region 
200k Planning Scheme. This scheme will replace the 
three existing planning schemes and provide a uniform 
control system that will coordinate growth over the next 
two decades.

bUdgET sAViNgs 
A key focus in 2010-2011 was the review of our 
10 year Long Term Financial Plan, the blueprint of 
council’s estimated future financial position, to improve 
efficiencies and deliver modest rate rises over the next 
decade. 

Operational efficiencies coupled with a reprioritisation 
of council’s capital works program enabled us to keep 
rate increases well under five percent in the 2011-
2012 budget and to deliver modest rate rises in the 
future.
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OUTsTANdiNg AChiEVEMENTs
In 2010-2011 council and its staff received widespread 
recognition for their efforts to improve community life 
in the Mackay region, with individuals and initiatives 
receiving state, national and international awards, which 
included:

WiNNER Of ThE 2010 PLANNiNg iNsTiTUTE 
Of AUsTRALiA (QLd) AWARd
ExCELLENCE iN sMALL ANd LOCAL COMMUNiTiEs 
MACkAy LOCAL AREA PLANNiNg PROJECT

A commitment to sound planning outcomes through 
a consultative process resulted in Mackay Regional 
Council being recognised by the Planning Institute 
of Australia. Council’s Mackay Local Area Planning 
Project received a Queensland Award for Excellence 
in Small and Local communities. The PIA awards 
recognise individuals, companies, community groups 
and public sector agencies for their innovation, 
leadership and excellence in the Queensland 
planning profession.

The Mackay Bluewater Trail, a shared pedestrian 
and bicycle pathway around the city that links local 
recreational facilities was named the 2010 National 
Heart Foundation winner for its commitment to 
promote physical activity and provide a sustainable 
pedestrian and cyclist friendly activity.

WiNNER Of ThE 2010 NATiONAL hEART 
fOUNdATiON LOCAL gOVERNMENT AWARd
ThE MACkAy bLUEWATER TRAiL 
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WiNNER Of ThE NATiONAL AWARds  
fOR LOCAL gOVERNMENT 

AssET ANd fiNANCiAL MANAgEMENT
ThE CAiRNs, TOWNsViLLE, MACkAy (CTM)  

WATER ALLiANCE 

Mackay is a partner of the CTM Water Alliance, which 
won the National Award for Asset and Financial 
Management for their work in conjunction with the 
Queensland Treasury Corporation (QTC) on a Long 
Term Water Pricing and Financial Sustainability 
Model. The model has been designed to assist 
Queensland Local Governments incorporate total 
cost into pricing water and wastewater services 
together with the preparation of financial forecasts.

WiNNER Of ThE 2010 MUsEUMs AUsTRALiA 
PUbLiCATiON dEsigN AWARds

MAJOR ExhibiTiON CATALOgUE
ARTsPACE MACkAy 

RECyCLEd LibRARy: ALTEREd bOOks
Recycled Library: Altered Books was produced by 
eight Artspace Mackay staff and focused on Mackay 
Regional Council’s collection of artists’ books.  
17 artists are featured in the book including well 
known artists such as Marion Borgelt, Simryn Gill, 
Julie Gough, Archie Moore, Glen Skien and Hossein 
Valamanesh. The Museums Australia Multimedia and 
Public Design Awards (MAPDA) celebrate excellence 
in design and communication in the museum and 
collections sector across Australasia.

Image: Glen SKIEN I’m coming back for my wings I (detail) 2009. Book and collage. Mackay Regional Council Collection, Artspace Mackay. 
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Executive Manager of Water Services David Brooker 
was named “Young Engineer of the Year” for his 
academic excellence, professional experience, 
leadership and community service. The Institute of 
Public Works is a professional organisation providing 
advocacy for those involved in delivering public works 
and engineering services to the community.

yOUNg ENgiNEER Of ThE yEAR  
WATER sERViCEs ExECUTiVE MANAgER 
- dAVid bROOkER -
iNsTiTUTE Of PUbLiC WORks ENgiNEERiNg AUsTRALiA 
QUEENsLANd (iPWEAQ) AWARds 2010

AUsTRALiAN LOCAL gOVERNMENT  
WOMEN’s AssOCiATiON 50:50 VisiON

- bRONZE AWARd - 
COUNCiLs fOR gENdER EQUiTy PROgRAM

Mackay Regional Council was recognised nationally 
for creating equality and diversity in the workplace. 
Council was awarded a bronze award by the 
Australian Local Government Women’s Association 
50:50 Vision for reflecting the diversity of the  
region we serve.
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yOUNg MANAgER Of ThE yEAR
diRECTOR Of COMMUNiTy sERViCEs  

- gERARd CARLyON -
LOCAL gOVERNMENT MANAgERs AssOCiATiON  

(LgMA) AWARds 2011
Gerard Carlyon has worked more than 12 years in a 
variety of State Government areas and two years at 
Mackay Regional Council and attributes his accolade, 
LGMA Young Manager of the Year award to the ongoing 
commitment of staff, the Chief Executive Officer and 
councillors. The LGMA Young Manager of the Year 
Award recognises individuals who have demonstrated 
visionary leadership, innovation and made outstanding 

contributions in Local Government.

Council’s water and waste services laboratory has 
received NATA accreditation for the laboratory’s 
capabilities to perform specific types of testing, 
inspection and calibration. NATA accreditation is of a 
great benefit to the lab, the water and waste services 
department and the community as it provides a 
benchmark for performance through an independent 
evaluation.

NATiONAL AssOCiATiON Of TEsTiNg 
AUThORiTiEs (NATA) ACCREdiTATiON

MACkAy REgiONAL COUNCiL  
WATER ANd WAsTE sERViCEs LAbORATORy
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 CORPORATE sTRUCTURE
> ELECTEd REPREsENTATiVEs
COL MENg  MAyOR 
PhONE: (07) 4961 9455      EMAiL: COL.MENg@MACkAy.QLd.gOV.AU
The first Mayor of Mackay Regional Council, Cr Meng was elected to the 
position on March 15, 2008. He successfully operated his own mechanical 
and tyre business for 33 years before selling to his employees in 2007. 

Col has resided most of his life in Mackay, except for four years when 
he lived in the Northern Territory and aims to achieve better master 
planning for residential and industrial areas to ensure that the necessary 
infrastructure is in place to meet the needs of our growing community. 
He is the chair of the Local Disaster Management Group and a member 
of council’s Audit Committee, Mackay Whitsunday Regional Economic 
Development Corporation and Regional Roads Group.

A life member of Life Education and a long serving Rotarian, Cr Meng 
was a past chair of the Mackay Chamber of Commerce and the Area 
Consultative Committee.

dARRyL CAMiLLERi   
dEPUTy MAyOR,  fiNANCE ANd TEChNOLOgy
MObiLE: 0408 151 031    EMAiL: dARRyL.CAMiLLERi@MACkAy.QLd.gOV.AU
Cr Camilleri, a chartered accountant, is in his first term of council. He was 
appointed Deputy Mayor and is chair of council’s Audit Committee and 
Smart Housing Working Group. 

He is a member of the Mackay Whitsunday Regional Economic 
Development Corporation (MWREDC) and former chair of Mackay 
Chamber of Commerce and Mackay and District Health Council. He is 
currently a board member of Regional Development Australia and is 
committed to good governance and financial sustainability.

CR WENdy CAMERON  RURAL ANd COMMUNiTiEs 
MObiLE: 0458 226 801    EMAiL: WENdy.CAMERON@MACkAy.QLd.gOV.AU

Cr Cameron was elected to council in 2008. A former secondary school 
teacher, she is committed to building better communities and delivering 
services across the rural and urban area.

Cr Cameron is chair of the Rural Affairs Advisory Committee, Heritage 
Advisory Committee and Sarina Community Development Committee. Cr 
Cameron regularly attends progress association meetings and travels to 
many parts of the regional council area to identify priority issues.
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CR kEViN CAsEy ROAds ANd iNfRAsTRUCTURE 
MObiLE: 0417 168 730    EMAiL: kEViN.CAsEy@MACkAy.QLd.gOV.AU
This is Cr Casey’s second term in council. He has a background in small 
business and is an active member of sporting, cultural and church groups.

He is the portfolio councillor for Roads and Infrastructure and is chair 
of Traffic Advisory Committee and acting chair of the Pioneer River 
Improvement Trust. Delivering better roads and improved maintenance of 
the region’s road network are priorities for Cr Casey.

CR dEiRdRE COMERfORd WATER ANd WAsTEWATER 
MObiLE: 0419 028 016    EMAiL: dEiRdRE.COMERfORd@MACkAy.QLd.gOV.AU
Serving her 14th year in Local Government, Cr Comerford holds the 
Water and Wastewater Services portfolio. She is chair of Cairns Townsville 
Mackay (CTM) Water Alliance, a member of Regional Water Supply 
Strategy Committees, council’s Audit Committee, City Focus Advisory 
Committee and Sustainable Futures Committee.

Cr Comerford is a life member of Mackay Tourism Ltd and is a passionate 
advocate of meaningful community engagement in decision-making and 
the capacity of communities to address local issues.

CR diANE hATfiELd  PLANNiNg ANd dEVELOPMENT 
MObiLE: 0417 790 812     EMAiL: diANE.hATfiELd@MACkAy.QLd.gOV.AU
With a strong background in small business, Cr Hatfield is serving her 
first term on council. She is the Planning and Development portfolio 
councillor with a focus on sustainable development. Cr Hatfield is chair of 
the Development Industry Forum, the NQBP Port of Mackay Community 
Reference Group and a member of both the Smart Housing Working 
Group and the Public Community Transport Advisory Committee.

Cr Hatfield is a patron of the Mackay Choral Society and a member of the 
Port of Mackay Rotary Club.

CR kAREN MAy COMMUNiTy sERViCEs ANd fACiLiTiEs 
MObiLE: 0419 669 134   EMAiL: kAREN.MAy@MACkAy.QLd.gOV.AU
Cr May holds the portfolio of Community Services and Facilities. Cr May 
boasts over 11 years Local Government experience, including Mayor of  
Sarina Shire Council, prior to amalgamation.

Cr May is chair of council’s Multicultural Advisory Committee, the Regional 
Arts Development Fund, Equity and Access Advisory Committee, Public and 
Community Transport Committee and the Grants Committee. Cr May holds 
positions on various other community committees and is a patron of Sarina 
and District Historical Centre, Mackay City Band and the Kucom Theatre.
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CR dAVid PERkiNs TOURisM ANd ECONOMiC dEVELOPMENT  
MObiLE: 0418 776 799   EMAiL: dAVid.PERkiNs@MACkAy.QLd.gOV.AU
Cr Perkins has more than 40 years experience in the media industry and is a 
passionate supporter of tourism and economic growth in the Mackay region.

He is a committee member of Mackay Tourism Limited. He chairs the 
City Focus, Mackay-Matsuura Sister City, Sarina Sugar Shed and Field of 
Dreams Advisory Committees. Cr Perkins also chairs the City Safe, Coal 
to Coast and River Rock to Mountain Top Festival committees.

CR PAUL sTEiNdL hEALTh, sPORT ANd RECREATiON
MObiLE: 0403 266 216    EMAiL: PAUL.sTEiNdL@MACkAy.QLd.gOV.AU
Cr Steindl is a board member of the North Queensland Sports Foundation. 
In his third term of council, Cr Steindl has been instrumental in the 
development of the Master Plan for the Brewers Park Sporting Precinct, 
the Sports Expo and Sign On Day in Mackay and delivering the North 
Queensland Games to Mackay.

Chair of the Brewers Park Sports Committee, he is also a member of the 
Mackay Stadium Committee, Mackay-Matsuura Sister Committee and the 
Mackay Physical Activity Reference Group.

CR ROss WALkER PARks, NATURAL ENViRONMENT, sUsTAiNAbiLiTy
MObiLE: 0429 615 711    EMAiL: ROss.WALkER@MACkAy.QLd.gOV.AU
Cr Walker has extensive experience in small and rural business and was 
the chair of several agri-business companies. With a farming background 
Cr Walker understands the importance of and is committed to delivering 
sustainable environmental outcomes.

He is chair of the Natural Environment Advisory Committee, the Natural 
Environment Working Group and is a member of the Sustainable Futures 
Advisory Committee, the Rural Affairs Advisory Committee, the Pioneer 
Catchment and Landcare Group and is a long serving Rotarian.

CR gREg ThOMsEN WAsTE sERViCEs 
MObiLE: 0408 076 470    EMAiL: gREg.ThOMsEN@MACkAy.QLd.gOV.AU
This is Cr Thomsen’s third term in Local Government. He is the Chairman 
of Pioneer Employment Service and the TriQ/ChansesR recycling 
organisation, current President of the Queensland Council of Unions 
Mackay and Secretary for the AMWU District Committee.

He is committed to recycling and better waste management. Cr Thomsen 
is the chair of the Local Authority Waste Management Advisory Committee 
and is a member of council’s Sustainable Futures Advisory Committee.

CR gEORgE ChRisTENsEN PARks ANd NATURAL ENViRONMENT MARCh 1, 2010 – sEPTEMbER 7, 2010
Cr George Christensen resigned from council on September 7, 2010 after being appointed Federal 
Member for Dawson. In a by-election in November 2010, Ross Walker was appointed portfolio councillor 
for Parks, Natural Environment, Sustainability.
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 > MACkAy REgiONAL COUNCiL’s CORPORATE sTRUCTURE 

ChiEf ExECUTiVE OffiCER

CORPORATE  sERViCEs

COMMUNiTy
sERViCEs

dEVELOPMENT
sERViCEs

ENgiNEERiNg  sERViCEs
• Administration

• Asset Management

• Corporate 
 Communications

• Customer Service

• Finance

• Governance

• Human resources

• Information Services 
(Information Technology)

• Procurement and Plant

• Community Development

• Convention Precinct and 
Events

• Economic Development

• Libraries

• Property Services

• Recreation Services

• Development Assessment 
- Engineering

• Development Assessment 
- Planning

• Health and Regulatory 
Services

• Strategic Planning

• Civil Projects

• Civil Operations

• Parks and Environment

• Technical Services

• Business Services

• Infrastructure Delivery

• Operations

• Planning and 
Sustainability

• Waste Services

• Water Services

WATER ANd  
WAsTE sERViCEs
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> OUR  VALUEs
Council is responsible for meeting tangible outcomes 
that are achieved in an appropriate workplace culture 
and environment. In support of this, the organisation 
embraces the following guiding principles:

QUALiTy sERViCE ANd OUTCOMEs > Recognising that service to our community is our 
reason for being.

Encouraging an innovative and professional 
customer service focus.

iNTEgRiTy WiTh ACCOUNTAbiLiTy  
& REsPONsibiLiTy > Acting in an honest, impartial and trustworthy 

manner and engendering a confidence both 
within our community and our organisations.

CUsTOMER sATisfACTiON > Respecting internal and external customers. 

Developing services and service levels that meet 
customer expectations.

Monitoring service delivery.

COMMiTMENT TO ThE REgiON > Ensuring our actions serve the people of the 
Mackay region and their long-term interests.

VALUE > Providing services and facilities that offer value 
for the community in terms of cost, quality 
and reliability and that are economically and 
ecologically sustainable.

TEAMWORk ANd COLLAbORATiON > Effective and efficient teamwork ensuring the 
principles of good governance are applied 
to achieve the best value outcomes for the 
community.

PARTiCiPATiON  ANd   
        COMMUNiTy  ENgAgEMENT > Providing genuine opportunities for informed 

community involvement in decision-making in a 
framework of local democracy.
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> OUR  ORgANisATiON RECRUiTMENT ANd sELECTiON

More than 1000 people are employed at Mackay 
Regional Council. During the 2010-2011 financial 
year, human resources filled 335 positions and hired 
212 new staff members.  

A new strategy, the pool recruitment strategy was 
introduced to enable the pre-selection of identified 
positions in the outside workforce and in the 
administration area; seven new employees were 
recruited using this method.TOTAL hEAdCOUNT  

Of sTAff by yEAR
Annual headcount includes all staff 
except councillors. Full-time, part-time, 
casual, temps, apprentices and trainees.  

2008 to 2009 = 983
2009 to 2010 = 1053

2010 to 2011 = 1055
bREAkdOWN  Of sTAff  

828 full-time    
   71 part-time
   86 casual  
    70 other: temps, apprentices  

and trainees

AgE sPREAd Of EMPLOyEEs 
by headcount

133
190

253 281

183

15
16-24 25-34 35-44 45-54 55-64 65+   yEARs
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67% REdUCTiON  
iN dAys LOsT dUE TO iNJURiEs

In 2011 council introduced  
a new Workplace Health and Safety 
System called ‘SafePlan’. The system 
contains safety information and monthly 
action plans that are distributed to all 
work sections. As you can see in the 
table below, there has been a 67 per 
cent reduction in days lost due to injury 
claims from 2009 to 2011.

dAys LOsT dUE TO iNJURy
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LEARNiNg ANd dEVELOPMENT ACTiViTiEs
Council sponsored and coordinated 5661 training 
attendances in the 2010-2011 year. The training 
activities/courses included induction and policy 
training, software training, mandatory training and 
personal or professional development training.

six sTAff  
RECEiVE sELf EdUCATiON AssisTANCE
Six new applicants were approved for Self Education 
Assistance during the 2010-2011 year, bringing the 
total to 23 employees who undertook study.

MENTORiNg PROgRAM
With a view to support and guide individuals currently 
working for the organisation, council’s inaugural 
mentoring program was implemented to broaden 
employees’ knowledge, leadership and skills within 
the Local Government sector. This program included 
structured training in August 2010 and March 2011 
and workshops in the latter half of 2011.  

sTUdENTs20
20 sTUdENTs TAkE PART iN  
COUNCiL’s WORk ExPERiENCE PROgRAM
The 2010-2011 financial year saw council continue 
to support high school students from across 
the region.  Through council’s Work Experience 
program, over 20 school students were able to work 
with professionals in their chosen industry to ‘watch, 
do and learn’.

S
ta

rt
ed

C
om

pl
et

ed

C
on

tin
ue

d

Please note that 23 of the trainee completions relate 
to trainees whose commencement date was during the 
2009-2010 financial year.

iNCREAsE iN TRAiNEEs ANd APPRENTiCEs
Human Resources managed and coordinated more  
than 90 trainees and apprentices during 2010-2011,  
20 more than the previous year.

Full Time Trainees 25 25 23

School Based  
Trainees Nil Nil Nil

Existing Worker  
Trainees 17 5 57

Full Time  
Apprentices 4 1 10

Existing Worker  
Apprentices Nil 1 Nil
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EMPLOyEE ExCELLENCE AWARds 
Each year council rewards and recognises individuals 
and teams who have excelled over the last 12 
months. The staff award categories are: the Star 
Award, Outstanding New Comer, Innovation Award, 
Excellence in Customer Service Award and the 
Mayoral Perpetual Award.

sTAR AWARd Service, teamwork, attitude & reliability

Winner: Charlie Ward (Civil Operations)

Runner up: Peter Leaver (Human Resources)

OUTsTANdiNg NEW COMER
Winner: Joanne Bettridge (Civil Operations & Projects)

Runner Up: Shane Green (Corporate Communications)

RECOgNiTiON  
Of sERViCE AWARds 
Council acknowledges the efforts and contributions of 
staff who have given 25 years of service. These staff are 
a valuable asset to council and have made a significant 
contribution to the region and the community during 
their service.

iNNOVATiON AWARd
Winner: Mark Goodman (Health and Regulatory)

Runner Up: Christine Lindsey (Human Resources)

ExCELLENCE iN CUsTOMER sERViCE
Winner: Michelle Cameron, Leeann Perschel and 
Kacoe Ensbey (Civil Operations)

Runner Up: Rose Steidl (Business Services)

MAyORAL PERPETUAL AWARd 
Winner: Laurie Warren (Health and Regulatory)

Runner Up: Donna Langer (Information Services)

sTAff WhO REAChEd ThE  
25 yEAR MiLEsTONE This yEAR

Bente McDonald

Catherine Murphy

Patrick O’Riely

Laurie Warren

John Wilson 
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Volunteering is integral to our organisation and the 
community that we serve. Over 500 volunteers offer 
their commitment, support and experience to help 
deliver essential services to our community.

A big thank you goes out to the volunteers who 
generously give up their time to care and provide 
assistance to community members and visitors to 
Mackay. Volunteers help at the following facilities: 

> OUR VOLUNTEERs

Libraries
In 2011, the Friends of Mackay Libraries celebrated 
30 years of dedication and support to the libraries, 
with volunteers offering their time and assistance in 
re-shelving resources, delivering books via the Home 
Library Service to customers physically unable to visit 
the library, organising annual book sales, invigilating 
exams for distance education students and supporting 
Heritage Collections staff with various projects. 
Mackay Regional Council has five library branches and 
one mobile library serving an estimated population of 
over 118,000 people.  

Mackay Entertainment and Convention Centre 
(MECC)
Friends of the MECC staff key areas of the Centre 
including door attending, front-of-house management, 
program selling and the collation of mail outs. The 
Mackay Entertainment and Convention Centre is the 
largest convention, banqueting and performing arts 
facility in the region.

Artspace Mackay
Artspace Mackay volunteers help with the operation of 
Artspace and the Artspace Mackay Visitor Information 
Centre.  Artspace Mackay is an award winning 
Regional Art Gallery that boasts an ever changing 
program of international and curated exhibitions.

greenmount homestead
Friends of Greenmount, is a non-profit group that 
supports and promotes the Greenmount Homestead. 
The Greenmount homestead is one of the oldest 
properties in the Mackay district and houses a 
collection of more than 200,000 historical items. 
Friends of Greenmount take tour groups through 
the homestead and assist with the conservation and 
indexing of the collection.
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Mackay Region festival of Arts
Dozens of volunteers assist council with events 
including the Mackay Region Festival of Arts, River 2 
Reef and Global Grooves. The volunteers assist with 
the sale of merchandise, help stage managers and are 
green room hosts.

sarina sugar shed
Volunteers at the Sarina Sugar Shed provide a wide 
range of assistance to the tourist facility including 
tours of the facility and nearby sugar fields, manning 
the gift shop, cooking sugar cane products including 
gourmet sauces, liqueurs, fairy floss and lollies and 
assisting with the maintenance of the Shed. The 
Sarina Sugar Shed is Australia’s only miniature sugar 
mill and distillery. 

Mackay Regional botanic gardens
The Friends of the Gardens take part in guided walks 
and excursions, participate in ‘on the ground’ planting, 
weeding and watering programs at the Gardens and 
share a sense of accomplishment as they create 
green spaces for the whole community to enjoy.

Natural Environment Program
The Natural Environment Centre is a base for which 
members of the local community can take part in 
various environmental projects and initiatives which 
help to protect and restore the region’s natural 
environment. The volunteer projects vary and include 
seed collection, propagation of indigenous plants, 
weed control and regular working bees. 
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Pioneer Valley Museum
Managed by the Friends of the Museum, the small but 
beautifully presented social history museum includes 
a large natural history section,  the fossilised remains 
of a Diprotodon, indigenous artefacts, a collection of 
artefacts from Jack Williams of Eungella, a display on 
the sugar industry and a well used reading nook with  
many publications on the Valley. The Friends of the 
Museum provide regular tours, archive artefacts and 
carry out maintenance.

sarina district historical Centre 
Friends of the Museum offer their time to teach 
visitors about the region’s gold mining, sugar, coal and 
rail industries as well as the lost Phoenicians at the 
Sarina Historical Centre. The Centre is the former St 
Anne’s Catholic Convent building built in 1923.

Mackay historical society and Museum  
Friends of the Museum also man the Mackay 
Historical Society and Museum located at Casey 
Avenue. The volunteers educate visitors about the 
history of Mackay and the Pioneer Valley.

 If you are interested  
 in volunteering at one of 
council’s facilities please contact 
Community Development on 
1300 MACKAY (1300 622 529) 
or complete the online application 
form on council’s website:  
www.mackay.qld.gov.au
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Corporate Governance refers to the rules, processes 
and behaviours that affect the way in which power or 
authority is exercised. Good governance is about being 
accountable, participatory, transparent, effective and 
efficient and following the rule of law. The corporate 
governance framework is there to encourage the 
efficient use of resources and to align as close as 
possible the interests of individuals, the organisation 
and the community.

COdE Of CONdUCT
Council’s code of conduct is designed to encourage 
high standards of official conduct and encourages 
effective disciplinary action if staff members behave 
unethically. The code describes appropriate behaviour 
towards colleagues, supervisors, councillors and the 
public. In order to avoid potential conflict, it is highly 
desirable that there be mutual agreement about 
appropriate behaviour in each of these relationships.

AUdiT COMMiTTEE 
Council maintained an Audit Committee and an internal 
audit function during the reporting period. The Audit 
Committee met five times during the reporting period 
to consider reports presented by internal and external 
auditors.

OUR COMMiTMENT TO CONsULTATiON  
ANd PARTiCiPATiON
Mackay Regional Council has clear Community 
Engagement Guidelines to ensure that as many people 
as possible who are potentially affected by council’s 
actions have the opportunity to be consulted about their 
needs and concerns prior to decisions being made.

dELEgATiON REgisTER ChANgEs 
Council’s delegation register, which records the 
delegated levels of authority and instruments of 
authority held by all council officers, is regularly 
updated. The current delegations have provided council 
with the ability to conduct its day-to-day operations in a 
more efficient and effective manner. 

> CORPORATE gOVERNANCE

iNfORMATiON  RELEAsEd  UNdER  RTi

 Released in full  

 Released in part 

 Refused 

RighT TO iNfORMATiON 
Requests for information under the Right to 
Information Act 2009 (RTI) must be made on the 
required form (available on council’s website or by 
contacting council on 1300 MACKAY).

During the period July1, 2010 to June 30, 2011 
council received 21 RTI applications. A total of 
2578 pages were considered and 2358 pages 
(91.5%) were released in full.  220 pages contained 
information which was determined to be contrary 
to the public interest and in accordance with the 
provisions of the Right to Information Act, 181 pages 
were released in part and 39 pages were refused.
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EQUAL EMPLOyMENT OPPORTUNiTy
Council’s Equal Employment Opportunity (EEO) annual 
plan states all staff members have an equal opportunity 
to increase their skills to meet work demands, attend 
training courses, act in higher duties and apply for 
available positions.

This policy aims to ensure fair practices are conducted 
in the workplace, management decisions are made 
without bias, respect is shown for the social and 
cultural backgrounds of all staff and customers and the 
workforce reflects the diversity of the region it serves.

This will also serve to improve productivity by 
guaranteeing that the best person is recruited and/
or promoted, skilled staff are retained, training and 
development are linked to the needs of employees and 
customers and the workplace is efficient and free of 
harassment and discrimination.

MANAgEd bUsiNEss UNiTs
Council operated a number of business enterprises 
on a commercial and semi-commercial basis during 
the financial year. Those enterprises were: Mackay 
Water (Type 2 business), Mackay Entertainment and 
Convention Centre, Cleansing, Plant/Workshop, Roads 
and the Main Roads contract (Type 3 businesses).

Section 58 (1) of the Local Government Act 1993 
requires that council “must ensure an annual statement 
on the operations of each commercial business unit 
for the preceding financial year is given to council”. 
The annual statement for each of council’s Type 1 
significant business activities is presented in this 
report. These statements provide the basis for informed 
assessment of their operations during 2010-2011.

Type 2 commercial business activity 
Section 547 of the Act requires council to conduct an 
annual review of business activities while section 548 
requires us to notify the Minister of any new Type 2 
business activities. The significant business activities 
of water and wastewater, and waste services, are 
business units of Mackay Regional Council Water and 
Waste Services Department. These were treated as 
Type 2 business activities. A snapshot of their business 
activities has been included in this report.

Type 3 commercial business activity  
Section 768 of the Act requires council to provide 
“a list of its activities during the financial year and a 
statement of whether the code was applied to each of 
the activities and, if not, the reason it was not applied”. 
In accordance with section 766 (1), an annual review 
of each of council’s Type 3 business activities was 
conducted.  Mackay Regional Council’s Entertainment 
and Convention Centre is a Type 3 business.

COUNCiL MEETiNgs 
Council meetings are held on Wednesdays at 10am. All 
meetings are open to the public and conclude with an 
invitation for public participation. This allows members 
of the public to raise issues or ask questions directly 
of the full council. Council also receives community 
deputations which are arranged through the office of 
the Chief Executive Officer.

COUNCiLLOR sUPPORT
Every endeavour is made to keep councillors abreast 
of issues by providing them with current information 
through a daily media monitoring service, individual 
laptops and BlackBerries as well as access to all 
media releases issued by council.

28
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A Community Financial Report contains a summary and 
analysis of a Local Government’s financial performance 
and position for the financial year.  This report makes 
it easier for readers to understand council’s financial 
management and performance by focusing on the four 
key financial statements.

sTATEMENT Of  
COMPREhENsiVE iNCOME 
This statement measures how council performed in 
relation to income and expenses during the financial year.  

This result does not necessarily represent surplus 
funds available for general use as certain items of 
revenue have restrictions on their use. Some revenue 
is non-monetary (eg. contributed infrastructure assets 
such as roads, sewerage mains and water mains, 
constructed by developers on council’s behalf, in new 
land subdivisions), while other revenue is constrained 
for use on specific future activities (eg. developer 
contributions or grants used to maintain and/or expand 
the region’s infrastructure). 

While further explanation is offered, council continues 
to provide a wide range of services whilst maintaining a 
financially sustainable long term outlook.    

$385,942,319TOTAL iNCOME 

=$143,758,949
sURPLUs 

$242,183,370- TOTAL ExPENsEs 

sTATEMENT Of COMPREhENsiVE iNCOME >
How did we perform in relation to our trading 
results over the last 12 months?

sTATEMENT Of fiNANCiAL POsiTiON >
What do we own and owe at year end?

sTATEMENT Of CAsh  fLOWs > Where has our cash been received and used 
during the past 12 months and how much remains 
at year end?

What is the wealth of the community at year end?

sTATEMENT Of ChANgEs iN EQUiTy >
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TOTAL REVENUE – WhERE OUR MONEy COMEs fROM
Total revenue of $386 million was recognised during 
the 12 months ending June 30, 2011. The graph 
below indicates that 42 per cent of council’s revenue 
is generated from rates and around 48 per cent is 
received as grants and subsidies.  The higher revenue 
amount and percentage of grant funding compared 
to the previous year, is related to the funding for the 
delivery of significant flood damage repairs.  In addition 
to this, council actively seeks revenue from other 
sources and attempts to maximise investment earnings 
to assist in funding the many services council provides. 

WhERE OUR MONEy gOEs
Council incurs both operational and capital expenditure 
in providing services to the community. Capital spending 
is added to the carrying value of assets as it maintains 
and expands council’s asset base. The graph shows the 
components of operating expenditure only.

The level of council’s expenditure is monitored 
constantly throughout the year. Detailed estimates are 
prepared at the beginning of each financial year and 
performance is measured against these estimates 
through regular budget reviews, ensuring funds are 
utilised as efficiently as possible.

While council’s operating costs amounted to $232 
million, council also spent $132 million on capital 
projects during the year.  Areas of capital expenditure 
include (see right):

  
WhERE OUR MONEy gOEs

28%

42%
4%

26% Employee Cost

Material and Services

Finance 
Costs

Depreciation

WhERE OUR MONEy is gENERATEd fROM:

42%

Net Rates and 
Utility Charges

48%
Grants and 
Subsidies

2% Other Income

1% Interest on Investments

Sales 2% 5% Fees/Charges 

bLUEWATER TRAiL: $2.8M
$24M PAgET dEPOT dEVELOPMENT

$35.7M WATER iNfRAsTRUCTURE 

                                      $10M 

ROAds, bRidgEs & dRAiNAgE: $29.5M
      $22M fLOOd dAMAgEd ROAd REPAiRs  

PARks ANd ENViRONMENT: $2.7M 

WAsTEWATER 
iNfRAsTRUCTURE:
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sTATEMENT Of  
fiNANCiAL POsiTiON 
The statement of financial position measures what 
council owns and owes to relevant stakeholders at 
the end of financial year. The result of these two 
components determines the net wealth of council, 
which is net wealth of the community. 

Our community’s net worth (what we own less what we 
owe) at the end of the financial year was approximately 
$2.6 billion.  

WhAT dO OUR AssETs CONsisT Of?
The bulk of council’s assets are in the form of 
infrastructure such as roads, drainage, water and 
sewerage assets which collectively make up 75 per 
cent of council’s total asset base. 

Significant parts of council’s expenditure in the long 
term financial strategy are focused on maintaining 
and upgrading these infrastructure assets to cater for 
recent and projected future growth.

WhAT dO OUR LiAbiLiTiEs CONsisT Of?
The bulk of council’s liabilities are in the form of loans 
and provisions which collectively represent 88 per cent 
of council’s total liabilities. Council uses loans to finance 
certain projects in order to ensure costs are shared 
across the generations who will receive a benefit 
from those assets. Provisions include the setting 
aside of funds to rehabilitate landfill and quarry sites 
administered by council as well as expenses relating 
to employee entitlements (eg. annual leave and long 
service leave).  

Council’s long term financial strategy shows debt 
increasing over time as investment continues in major 
community infrastructure. 2010-2011 borrowings 
included areas such as Water Supply Trunk Mains, 
Waste Water Pump Stations, the Paget Depot, Hogans 
Pocket landfill and Transfer Stations, Bridges and Trunk 
Drainage. These infrastructure investments have all 
been driven by strong growth in the region and the 
use of debt ensures that residents of the future also 
contribute their fair share to the cost for these long-life 
assets.  

$2.831 billionAssETs 
(WhAT WE OWN)

$260 millionLiAbiLiTiEs 
(WhAT WE OWE)

EQUiTy $2.571 billion(COMMUNiTy WEALTh)

OUTsTANdiNg dEbT bALANCE:
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Council’s outstanding debt at financial year end was 
approximately $190 million. The graph on the previous 
page shows the borrowings of Mackay Regional 
Council since amalgamation. The significant increase 
in borrowings from the previous year is a result of the 
deferral of the 2009-2010 borrowings until the 2010-
2011 year. If the proposed borrowings had been drawn 
down in 2009-2010 total outstanding debt for that 
year would have been approximately $140 million. 

sTATEMENT Of  
ChANgEs iN EQUiTy
This statement measures the change in our net 
wealth and considers such items as retained earnings, 
revaluations of our asset base and reserves held for 
future capital works. 

A portion of the community wealth is cash backed 
by an appropriate level of reserves held to plan for 
future projects.  With good planning this can place less 
reliance on loan borrowings and provides flexibility to 
ensure council can weather any unforeseen financial 
shocks or adverse changes in its business.   The current 
balance of these reserves total approximately $133 
million.  

sTATEMENT Of CAsh fLOWs 
This Statement identifies how council received and 
spent its money during the year.  The end result details 
what cash is available at year end. 

While council’s cash balance is $159 million, it is 
important to note that a large portion of this amount is 
restricted for specific purposes such as flood damage 
repairs and future capital works.  

Council pools and invests funds throughout the year 
in low risk short term investments in accordance with 
council’s investment policy.

Looking forward council’s short and long term cash 
flows indicate that sufficient cash is available to meet 
recurring activities and capital expenditure.  

$69,964,301 OPENiNg bALANCE

$390,873,185+ CAsh RECEiVEd  

- CAsh sPENT  $301,753,524 
CAsh AVAiLAbLE  $159,083,962  AT yEAR ENd

OVERALL TRENds 
Council ended the 2010-2011 financial year 
in a strong financial position, and council’s 
long term position has been rated as sound 
by Queensland Treasury Corporation. 
Council is committed to maintaining 
financial sustainability in the long term 
which allows council to meet its future 
obligations and the demands of our 
community for the foreseeable future. 
This is supported by the 2011 Credit 
Review undertaken by Queensland 
Treasury Corporation, which included 
the following financial sustainability 
measures. 
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WORkiNg  
CAPiTAL 

Between 
1:1  

and 1:4
1: 2.9 1: 1.2 1: 1.3 1: 1.3 1: 1.3 1: 1.4 1: 1.5 1: 1.5 1: 1.6 1: 1.8

OPERATiNg  
sURPLUs

Between  
0 -10%

59.2% (1.6%) 3.0% 5.0% 7.1% 10.1% 12.9% 14.4% 16.0% 17.7%

NET fiNANCiAL 
LiAbiLiTiEs

Not 
greater  

than 60%
31.1% 58.1% 94.7% 94.2% 86.4% 71.2% 69.0% 76.3% 72.3% 75.2%

iNTEREsT  
COVERAgE

Between  
0 - 5%

1.7% 1.2% 3.8% 4.1% 4.0% 3.6% 3.1% 3.4% 3.6% 3.7%

AssET  
sUsTAiNAbiLiTy

Greater 
than 90%

N/A 279.4% 107.5% 98.9% 91.3% 65.7% 95.8% 128.3% 105.4% 87.1%

AssET  
CONsUMPTiON

Between  
40 - 80%

79.0% 79.2% 78.2% 77.1% 76.0% 74.9% 76.9% 77.2% 76.0% 76.2%

WORkiNg CAPiTAL RATiO : 
This measures an organisation’s ability to meet 
commitments when they fall due, and is important in 
determining financial health. A result of better than 
1:1 reflects a sound position and indicates that the 
organisation has an ability to meet its commitments. 
Council has consistently exceeded this benchmark and 
as such is in a strong financial position.

OPERATiNg sURPLUs RATiO :
This is an indicator of the extent to which revenues 
raised cover operational expenses only or are available 
for capital funding purposes. A positive ratio indicates 
that funds are available for capital expenditure and 
the suggested target range is between 0% and 10%. 
Council’s long term commitment to funding future 
capital growth is reflected in these results. 

NET fiNANCiAL LiAbiLiTiEs RATiO : 
This is an indicator of the extent to which the net 
financial liabilities of council can be serviced by its 
operating revenues. The benchmark established for the 
Local Government sector is a maximum of 60 per cent 
and results higher than this indicate that the flexibility 
to use debt to fund future projects may be restricted.  
Council is currently within this target range, although 
council’s long term financial strategy indicates that with 
continued growth in the region there will be an increased 
need to utilise borrowings as a source of funds. 

iNTEREsT COVERAgE RATiO: 
This measures the extent to which council’s operating 
revenues are committed to pay for interest on 
borrowings. To maximise long term sustainability the 
ratio should ideally be less than 5 per cent, council is 
well within this tolerance and this ensures council has 
the flexibility to meet its debt funding requirements and 
expand the use of debt where appropriate. 

AssET sUsTAiNAbiLiTy RATiO :
This ratio indicates whether council is renewing or 
replacing its existing assets at the same time that its 
overall stock of assets is wearing out, expressed as a 
percentage. As council has not yet finalised full asset 
management plans for all its assets, this ratio is not 
available for the current year and future year ratios are 
an estimate. 

AssET CONsUMPTiON RATiO: 
This measure highlights the aged condition of the 
community’s assets and provides an indication if 
appropriate asset management practices exist. The 
healthy range is between 40 per cent and 80 per cent. 
Council is within the acceptable range although the 
cost of maintaining existing assets continues to be an 
ongoing challenge for the organisation. 
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sENiOR OffiCERs’ REMUNERATiON  
A Senior Officer is a Chief Executive Officer, or any 
contracted position which reports directly to the Chief 
Executive Officer.

The Senior Officers at Mackay Regional Council during 
the 2010-11 year were:

- Peter Franks, Chief Executive Officer 

- Gerard Carlyon, Director of Community Services

- Daniel McKinlay, Director of Corporate Services

- Peter Cardiff, Director of Development Services

- Stuart Holley, Director of Engineering Services

- Jason Devitt, Director of Water and Waste Services

The Total Remuneration for the reporting year for 
Senior Officers was $1,344,392.

OVERsEAs TRAVEL 
Tourism and Economic Development portfolio  
councillor David Perkins represented council on the 
REDC Trade and Investment Mission to Beijing and 
Yantai, in October 2010. The trip cost $5890.95 and 
was paid for by Mackay Regional Council.

REsERVEs ANd CONTROLLEd ROAds 
Mackay Regional Council controls 4092 hectares of 
reserves with about 775 hectares leased to various 
bodies and about 2474 kilometres of council-controlled 
roads plus about 701 kilometres of State-controlled 
roads.

MOViNg fORWARd
Council’s financial results are reflective of a strong 
economic base and a sound capacity to service its 
obligations in the future.  Our long term financial strategy 
provides a plan for the challenges and demands council 
faces in the projected sustained growth environment.

The total remuneration packages for Senior Officers 
at council for the 2010-2011 financial year are listed 
below:

iNCOME RANgE
NUMbER Of  
REMUNERATiON PACkAgEs

$150,000 - $200,000 2

$201,000 - $250,000 3

$251,000 + 1
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sNAPshOT Of ThE REgiON’s AssETs 
The table below illustrates Mackay Regional Council’s 
assets as at June 30, 2011.

bAsiC sTATisTiCs fOR RATEs iN 2010-2011

AssETs TOTAL AssET VALUE WRiTTEN dOWN VALUE
Land $279,357,804 $279,357,804

Site 
improvements $52,636,403 $47,764,111

Buildings $157,817,868 $139,448,826

Plant and 
equipment $44,499,048 $33,497,869

Heritage and 
cultural assets $2,320,171 $2,210,995

Roads, bridges 
and drainage $1,524,822,339 $1,349,462,843

Water $513,331,328 $308,971,909

Sewerage $560,602,015 $393,621,848

Waste $17,491,923 $14,965,048

Work in 
progress $154,291,540 $154,291,540

Total $3,307,170,439 $2,723,592,793

NUMbER Of RATEAbLE 
            AssEssMENTs: 47,466
 $2,457  

LEVEL Of RATE ARREARs $7.929 M

ThE AVERAgE RATEs/ChARgEs  
PER REsidENTiAL PROPERTy:

TOTAL Of ALL CONsULTiNg, AdVERTisiNg ANd ENTERTAiNMENT/hOsPiTALiTy fROM 1/07/2010 – 30/06/2011.

dEPARTMENT CONsULTiNg AdVERTisiNg
ENTERTAiNMENT/

hOsPiTALiTy
Community Services $58,956 $361,333 $301,902

Corporate Revenue and 
Expenditure - - $338

Corporate Services $115,121 $96,876 $68,379

Engineering Services $239,757 $55,435 $19,959

Water and Waste Services $807,364 $46,946 $15,839

Development Services $302,460 $12,308 $6,371

Total $1,523,658 $572,898 $412,788

As per section 24(b) of the Local Government Finance 
Standard, please find below expenditure pertaining to 
consulting, advertising and entertaining or hospitality 
for the financial year ended June 30, 2011.
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fUNdiNg AgREEMENTs 
COMMUNiTy gRANT PROgRAM
Council’s Community Grant Program assists local  
not-for-profit community organisations provide 
services, events and activities that benefit the Mackay 
community.

The program accepts applications twice each financial 
year and there are six categories local not-for-profit 
organisations can apply for: 

> Community Organisation Development

> Community Facilities Upgrade/Development

> Sport and Recreation Development

> Community Arts and Cultural Development 

> Community Events Development. 

REgiONAL ARTs dEVELOPMENT fUNd
The Regional Arts Development Fund (RADF) a 
partnership between Arts Queensland and council 
supports professional and creative artists in our region 
to develop quality arts and arts practices for our 
community. 

The total amount allocated to the RADF program for the 
2010-2011 financial year was $147,843 made up of 
co-contributions between council and Arts Queensland 
as represented in the table pictured right.

WhERE RAdf fUNdiNg  
CAME fROM AMOUNT RECEiVEd
Arts Queensland base 
contribution

$69,137.00

Required council contribution $78,706.00

bREAkdOWN Of ALLOCATiONs AMOUNT RECEiVEd
Allocation for community –  
four rounds @ $29,000/round $116,000

Allocation for Council Led 
Initiative One – Hiromi Hotel Art 
Farm – Regional Partnership $12,000

Allocation for Council Led 
initiative Two New Media 
Public Art Project – Concept 
Development  $15,000

Allocation for RADF Community 
Committee Training $4,143
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fROM COUNCiL’s COMMUNiTy gRANT PROgRAM
Grants over $4000 for the financial year ended June 
30, 2011 are listed below (grants less than $4000 
totalled $76,632).

NAME Of ORgANisATiON AMOUNT PURPOsE
Central Queensland 
Helicopter

$50,000 Support and sponsor 
RACQ-CQ Rescue

Mackay Eisteddfod 
Committee

$15,000 Contribution to the 
annual Mackay 
Eisteddfod

Birralee Child Care 
Association Inc.

$5000 The purchase 
and erection of a 
sunshade for the 
Toddler yard

Gum Valley Veterans and 
Natural Terrain Motorcycle 
Club

$5000 Funds towards the 
2011 Australian 4 
Day Enduro event

Habana & District 
Progress Association Inc.

$7000 Funding to install 
electrical wiring and 
fittings to a new shed 
and installation of a 
water catchment tank

Kidney Support Network 
Inc. - Mackay Branch

$4522 To support the setup 
of an office for the 
Mackay branch of 
Kidney Support 
Network

Mackay Community 
Garden

$5000 To rebuild the outdoor 
meeting place after it 
was destroyed by fire

Mackay Ladies Vigoro 
Association Inc.

$5000 Installation of irrigation 
at the Mackay Vigoro 
fields

Mackay Netball 
Association Inc.

$5000 Purchase of shade 
shelters and seating

Mackay Sport Expo/ Sign 
on Day Committee

$5000 Funding for the 
Mackay Sport Expo 
and sign on day

National Day of 
Thanksgiving Committee

$5000 Funding for the 2011 
National Day of 
Thanksgiving Event

Sarina Community Art and 
Craft Co-operative Ltd.

$5000 Funding to repair & 
upgrade the old watch 
house building located 
in the Field of Dreams 
in Sarina

Slade Point Rugby Club 
Inc.

$5773 Contribution to the 
installation of lights 
at Cathy Freeman 
Athletic Park

NAME Of ORgANisATiON AMOUNT PURPOsE
The Mackay & District 
Bowmen Inc.

$9900 Contribution to 
the purchase and 
construction of a shed

Mackay Brothers Football 
Club Inc.

$5000 Upgrade canteen 
facilities

Mackay Church of Christ $5000 Contribution to the 
establishment of 
Men’s Shed

Mackay Musical Comedy 
Players Inc.

$5000 Upgrade of 
Community Theatre 
facility

Marian Community War 
Memorial Hall

$5000 Contribution to 
maintenance cost of 
the hall

Northern Suburbs Rugby 
League Football Club

$5000 Contribution to the 
construction and fit 
out of a gymnasium 
for use by the 
NSRLFC players and 
members

Pioneer River Valley Hack 
and Pony Club Inc.

$5000 Establishment of a 
gravel based sand 
filled horse riding 
arena

Sarina and District 
Aged Peoples Housing 
Settlements Assoc. Inc.

$4700 Replacement of 
ageing water pipes

Sarina Arts Extravaganza $5000 Contribution to the 
cost of planning, 
presenting and 
producing the Sarina 
Arts Extravaganza

Sarina Rural Skills Centre 
Community Board

$4500 Contribution to 
the establishment 
of a handyman 
woodworking facility 
at the Sarina Skills 
Centre

Sarina Saints Football 
Club

$5000 Contribution to 
improve current lights 
at the Sarina Saints 
football grounds

Mackay Regional Council 
for Social Development

$5000 Contribution 
to Community 
Development 
programs
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COMMUNiCATiON LiNks iN ThE COMMUNiTy  
ANd COUNCiL PARTNERshiPs
The dialogue between council and the community 
is open, transparent and on-going. It is exercised 
through four-yearly Local Government elections, 
deputations, correspondence, public meetings and 
planned consultation on projects and initiatives. 
More informally, the community’s views are 
submitted through regular meetings and community 
engagement opportunities, surveys, polls, community 
participation opportunities at council meetings and 
contact with councillors. 

A formally adopted Community Engagement Policy 
ensures that all groups – council, community and 
other spheres of government – are clear about 
the principles that guide council’s efforts to involve 
the community in the planning and evaluation of 
council’s activities. 

VisiON >  CORPORATE PLAN 2009-2014

- 10 yEAR sTRATEgiC fiNANCiAL PLAN
- AssET MANAgEMENT PLANsTRATEgy > 
- OPERATiONAL PLANs
- ANNUAL bUdgETs
- WEEkLy COUNCiL MEETiNgs

diRECTiON > 
- QUARTERLy bUdgET REViEWs
- MONThLy fiNANCiAL ANd PERfORMANCE REPORTsMONiTORiNg > 
- ANNUAL REPORT
- iNdEPENdENT ANNUAL AUdiT
- iNTERNAL AUdiT COMMiTTEE
- PUbLiC ACCEss TO AUdiT REPORTs & COUNCiL MiNUTEs

iNfORM OUR  
COMMUNiTy >  
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MEETiNg OUR CORPORATE  PLAN  ObJECTiVEs
Council’s strategic priorities are those major 
opportunities and challenges that our community 
believes need to be addressed in the Mackay region. 
The key strategic priorities and their corresponding 
corporate objectives identified are listed below. 

COMMUNiTy & LifEsTyLE > To build safe, strong and self-reliant communities 
with access to a diverse range of community 
services and facilities aimed at providing 
opportunities for participation in community life.

ECONOMiC dEVELOPMENT > To promote a strong, competitive and diverse 
economy throughout the region by supporting and 
investing in sustainable business development and 
local employment opportunities.

ENViRONMENTAL  
               sUsTAiNAbiLiTy > To enhance and protect the environmental assets 

of the region, ensuring a protected/preserved 
natural environment for future generations.

sTRATEgiC PLANNiNg > To take an active approach to integrated regional 
planning to reflect the aspirations and lifestyle of 
our community.

iNfRAsTRUCTURE sERViCEs > To effectively plan, deliver and maintain physical 
services and infrastructure networks for our 
community’s current and future needs.

MACkAy WATER  
                 & WAsTE sERViCEs > To provide and manage high-quality water and 

waste programs on a commercial basis that meet 
social and environmental objectives.

ORgANisATiONAL  
ExCELLENCE & gOVERNANCE > To pursue excellence as an organisation which 

embraces exceptional customer service, values 
its staff and promotes ethical standards of 
practice supported by clear policies and strategies 
responsive to the needs of the community.

1
2
3
4
5
6
7

fORMERLy COMMERCiAL sERViCEs



MA
Ck

Ay
 RE

giO
NA

L C
OU

NC
iL 

AN
NU

AL
 RE

PO
RT

 20
10-

20
11

40

COMMUNiTy & LifEsTyLE 
festival and events
The Mackay Regional Council Festivals and Events 
team is responsible for organising most festival 
and events in the region. The team coordinates the 
Mackay Region Festival of Arts, River 2 Reef Festival 
and Coal to Coast Festival, multicultural event Global 
Grooves, New Year’s Eve celebrations, Mackay CBD 
Sunday Markets and Christmas tree lighting and carol 
ceremonies throughout the region.

All abilities playground – iluka Park
Mackay is one of only 16 cities in Queensland that has 
a state-of-the-art playground that is suitable for children 
of all abilities. The $400,000 project, jointly funded 
by Mackay Regional Council and the Department of 
Communities enables children of all abilities to enjoy 
and experience all that a park has to offer.

New Master Plan for the botanic gardens 
The Mackay Regional Botanic Gardens is set to 
be a place of colour and entertainment. In 2010 
council adopted the Mackay Regional Botanic 
Gardens Master Plan 2010 that will see water 
features, pathways, interpretive features, an outdoor 
entertainment precinct, car parking and connectivity to 
the entire gardens implemented over a further seven 
stages at a projected cost of $16.42 million. 

The revised Master Plan was produced in consultation 
with gardens staff, community representatives 
and specialist horticultural groups to meet today’s 
environmental and community needs and is reliant on 
grant funding.

1

HIGHLIGHTS >
A $400,000  
ALL AbiLiTiEs PLAygROUNd 

                  A NEW MAsTER PLAN   

 
   

A dEdiCATEd hERiTAgE

ThE EsTAbLishMENT Of A sERiEs Of   
hERiTAgE bROChUREs ANd

WEbsiTE

ThE MECC NAMEd
bEsT ‘OThER’ TOURisT fACiLiTy 
AT ThE 2011 MACkAy isAAC TOURisM AWARds

fOR ThE  MACkAy REgiONAL  
        bOTANiC gARdENs
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sports Expo and sign On day
To encourage residents to live an active, healthy life 
Mackay Regional Council partnered with the Australian 
Sports Commission, PCYC Mackay, the Queensland 
Government and Dalrymple Bay Coal Terminal to 
host a Sports Expo and Sign On Day at the Mackay 
Entertainment and Convention Centre (MECC) to 
showcase the variety of sporting and recreational 
activities on offer in our region.

Over 4000 people checked out  74 individual clubs 
ranging from league to lawn bowls and met Olympians 
Jessicah Schipper OAM, Nikki Hudson, Tracey Belbin 
and Linda MacKenzie OAM .

Such a positive response has assured the event will 
become an annual part of the calendar to get everyone 
active to help reduce our levels of illness and impact on 
our health care system.

Councillors visit rural areas
To keep up-to-date with the needs of communities in 
rural areas, each fortnight a councillor visits the Sarina 
and Mirani Customer Service Centres.

Residents are encouraged to book a meeting and 
discuss issues of concern to them.

A copy of the 2011 councillor visit schedule is made 
available on council’s website for residents to refer to.

Preserving our region 
Council is going to great lengths to preserve the history 
of the Mackay region.

In 2010-2011 with the assistance of the Heritage 
Advisory Committee, council produced a booklet on 
conserving heritage houses in the Mackay region, a 
series of heritage brochures and a dedicated heritage 
planning webpage on council’s website. There are 
currently 98 places of local heritage significance in the 
region and three residential character areas that need 
to be maintained.
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Artspace Mackay
Through its exhibition and education programs for 
2010-2011, Artspace Mackay continued to present 
a diverse range of activities to appeal to the widest 
possible audience. Highlights for the year included 
the very popular Namatjira to Now and the Printbank 
Awards.

Altered books, curated by Artspace Mackay staff, which 
includes works from the Mackay Regional Council 
Collection continues to tour Australia thanks to a 
Visions Australia Grant.

Mackay-Matsuura sister city relationship
The Mackay-Matsuura sister city relationship continues 
to grow from strength to strength. In July 2010, 26 
visitors from Matsuura spent four nights in the Mackay 
region visiting the local attractions and tasting local 
cuisine. In honour of our relationship council named a 
newly developed area of Mackay, Matsuura Drive. 

In September 2010, eight students from the Mackay 
region visited Matsuura on the Sister City Scholarship 
Program. Students were billeted with Matsuura families 
and got to experience life in a Japanese family for a 
week.  

Rural Addressing campaign 
To improve the identification of rural properties in the 
region council in partnership with Emergency Services 
and local media launched a public awareness campaign 
to encourage rural landowners to embrace council’s 
Rural Addressing system.

The system assigns an individual number to the main 
entrance of a property and reflective rural numbers are 
handed out free of charge from council. 

The information gathered by council is used by State 
Government agencies and more importantly the 
ambulance, fire and police services.

A two month public awareness campaign was run, with 
Channel 7, Win Television, Channel Ten, Daily Mercury 
and ABC Tropical North Radio supporting the project.

Mackay Entertainment and Convention Centre
In its second year of operation, the MECC, was named 
the best ‘other’ tourist facility at the 2011 Mackay Isaac 
Tourism Awards. The $29 million state-of-the-art facility, 
hosted an increasingly diverse range of commercial, 
not-for-profit, and private hirers during the 2010-2011 
year including Regional Parliament which attracted 
accolades and much media attention, the Australian 
Coal Preparation Conference, the State Road Crash 
Rescue and repeat events, including the Home and 
Lifestyle Show, the FOGS (Former Origin Greats) 
Employment Expo, John Butler Trio, Dora the Explorer 
and Ben 10.  

If you own or live on a rural 
property, you must have a 
reflective rural address number.

It’s free, easy and 
can save lives.

Act Now.
Contact council today for your FREE reflective 
rural number - Phone 1300 MACKAY  
(1300 622 529)  www.mackay.qld.gov.au
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For a second year in a row the Sarina Sugar Shed was 
named the Winner of the Tourism Attraction Category 
of the Mackay Isaac Region Tourism Awards. The 
Sarina Sugar Shed is a tourist facility where you can 
take the tour and taste the action.

During 2010-2011 the Shed focused its attention on 
local marketing. For the first time, the Chef’s Gusto 
range of sauces were made available at shops and 
other outlets around the region bringing in added 
revenue and also acting as an additional marketing tool 
and participation in the Bureau of Sugar Experiment 
Station Field Day increased our market exposure. 
Participation in the BSES Field Day will be repeated in 
the future.

Council’s library services a big hit
Council provides six libraries (including the mobile 
library). In the 2010-2011 financial year, more than 
100,420 items were loaned out using the libraries’ self-
checkout system, 11,000 more than the previous year. 
Total loans for this period were 835, 200 and 26,168 
items were added to the collections. Our libraries offer 
a wide range of activities and events for  the community 
including free IT Classes, Baby Bounce programs and 
Storytime sessions. Storytime sessions continued to 
be a big success region wide with 10, 697 parents and 
children attending the sessions held at Gordon White, 
Mackay City, Mirani, Sarina and Walkerston libraries.

Open space, sports and Recreation strategy
After significant consultation with the community and 
a 12-month study period, council adopted the Open 
Space, Sports and Recreation Strategy in December 
2010.  This high level document will form the direction 
for the use of open spaces and the future development 
of all matters regarding sports, recreation and aquatics. 
Since adopting this document, council has improved the 
opening hours at Sarina and Mirani pools, completed 
the $3 million Bluewater Trail section near Caneland 
Shopping Centre and completed a detailed condition 
analysis of Memorial and Pioneer Swim Centres.

sarina bus service 
In its second year of trials residents in the Sarina Beach 
communities continued to take advantage of the Sarina 
public bus service funded through the Queensland 
Government’s Blueprint for the Bush program. 
The service provided a twice-weekly connection from 
the southern beach communities to Sarina and Mackay.

The service  takes in 15 communities including 
Armstrong Beach, Freshwater Point, Grasstree Beach, 
Campwin Beach, Sarina Beach, Hay Point, Louisa 
Creek and Timberlands. Council is working to secure 
ongoing funding to continue the service beyond the trial 
period which finished on June 30,  2011.
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ECONOMiC dEVELOPMENT 

innovative e-business Networks
For time-poor businesses located in the Mackay region, 
council’s e-business networks provide an excellent 
alternative to the traditional committee meeting format. 
Council’s convenient and effective e-networks foster 
regional economic identity, and seek to contribute to a 
framework for business offering access to a range of 
seminars, training and innovation opportunities.

Council maintains three, free business networks: an 
overarching regional network, (Regional Focus) plus 
two, additional centres-based networks,  which are the 
City  Focus  covering the Mackay City Centre and the 
Sarina Focus reaching businesses in and around the 
region’s second largest urban centre.  Anyone involved, 
or with an interest in business in the region, is able to 
join the networks to gain access to a range of web 
based information, links, email updates and to share in 
networking opportunities offered through face-to-face 
forum style events, business seminars and workshops. 
Information is shared on the digital networks allowing 
members to collaborate and exchange knowledge.

2

HIGHLIGHTS >

WEbsiTE

ThE LAUNCh Of AN 
iNTERACTiVE CiTy CENTRE

PROMOTiONAL Usbs  
iN ENgLish ANd MANdARiN

fREE E-bUsiNEss 
  NETWORks  
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City deals Launched 
The new Mackay City Centre website  
www.mackaycitycentre.com.au is under continuous 
upgrade, with new programs such as the exciting City 
Deals web-based business promotion being loaded.

City Deals is managed by the businesses themselves 
who upload deals ranging from food and fashion to 
hair and beauty and much more. More businesses are 
joining the network and listing details each day.  

sarina on show business Expo
Around 25 businesses and organisations took the 
opportunity to promote their goods and services, as 
part of the September 2010 Sarina on Show Business 
Expo, held at the Sarina Cultural Hall. Guest speakers 
included Mr Simon Smart, General Manager of QR 
National (North) presenting an overview of current and 
future rail infrastructure development in the region.  

The interactive round table discussion forum segments 
which formed part of the Expo, gave participants an 
opportunity to discuss and identify a range of matters, 
important to the future of Sarina and the region.  
Feedback from the September forum was channelled to 
the creation of a strategic plan for the entire region and 
the ongoing development of Sarina’s Local Area Plan 
(LAP). To view the LAP process and outcomes report, 
visit www.mackay.qld.gov.au.

Publications now available on Mackay Region Usb  
Promotional USBs featuring economic development 
materials for the Mackay region were developed and 
released in 2010, with English and Mandarin language 
versions. The attractive format offers business 
information, economic and other statistics and even 
caters for video presentations. The promotional USBs 
were used successfully for the REDC Yantai Trade 
Mission in November 2010 plus the REDC Invest 
Mackay Conference held in April 2011.
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development Applications  
Mackay Regional Council proudly approved a number 
of large-scale Development Applications during the 
year including: 

•	 a	15,400	square-metre	expansion	of	Mt	Pleasant	
Shopping Centre in two stages plus a service station 
on Mackay-Bucasia Road, Mt Pleasant

•	 a	4720	square-metre	Shopping	Centre	and	Service	
Station on corner of Broadsound and Boundary Road, 
Ooralea

•	 reconfiguration	of	a	lot	application	to	create	132	
Residential Lots in three stages at Shoal Point 
Waters Estate on the western side of Shoal Point 
Road at Shoal Point

•	 reconfiguration	of	a	Lot	application	to	create	302	
Residential Lots plus park in five stages off Hodges 
Road, Shoal Point.

Development Applications under assessment as at 
June 30, 2011 include: 

•	 a	Mixed	Use	development	comprising	191	multiple-
dwelling units, catering shop, heath-care centre, 
commercial premises (2550 square metres), a 148-
room motel and an indoor entertainment/conference 
centre off Binnington Esplanade, Mackay

•	 a	15,782	square-metre	Bunnings	Hardware	Store	
at corner of Holts Road and Mackay Habana Road, 
Richmond

•	 a	5,856	square-metre	Shopping	centre	at	Parkside	
site off Bridge Road, West Mackay

Four hundred and seventy-seven new lots were 
approved and 960 lots were created during the 2010-
2011 financial year. The assessment time for deciding 
these applications was reduced via improving the 
efficiency of council’s internal assessment processes 
by introduction of electronic lodgement of planning 
applications via Smart eDA and electronic assessment 
of all planning applications.
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ENViRONMENTAL sUsTAiNAbiLiTy 

3

HIGHLIGHTS >

A 6.4% REdUCTiON  
iN gREENhOUsE gAsEs

WEbsiTE

ThE LAUNCh Of
ECOMACkAy.COM.AU

A sUsTAiNAbLE LiViNg

ANNUAL gREEN hOUsE gAs EMissiONs fROM ALL sOURCEs

32,899 tonnes 

30,786 tonnes 
2009 - 2010

2010 - 2011

sustainable futures  
Council’s Sustainable Futures Advisory Committee 
continued its proactive leadership role in delivering 
sustainable practices across the organisation.  
Six working groups implemented a number of strategies 
during the year to tackle climate change and reduce 
council’s green house gas emissions by 2113 tonnes. 

Recycled water irrigation system  
at the Pioneer Valley golf Course
Golfers are treated to greener fairways at the Pioneer 
Valley Golf Course thanks to a new recycled water 
irrigation system at the facility.

The water conservation project funded by Mackay 
Regional Council and a grant from the Federal 
Government, allows recycled water to be pumped 
from the Mirani Wastewater Treatment Plant via a 3.5 
kilometre pipeline into a 65 mega litre storage dam 
situated on the Golf Course. $1M WORTh Of sUsTAiNAbLE fEATUREs   

AT NEW PAgET dEPOT 
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Council’s new Paget depot  
Council’s Paget Depot, due for completion in late 
2011, incorporates environmental sustainable design 
principles to reduce council’s energy and water 
consumption costs as well as reduce the impact on the 
environment. 

Rainwater will be collected in tanks around the site and 
distributed using a siphon transfer system. Motion and 
daylight sensors, LED lighting, roof insulation and solar 
power panels on roofs will produce significant energy 
and water savings. These initiates are valued at just 
over $1 million.
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Council’s Pest Management Officers assisted 
landowners in keeping declared plants and wild animal 
numbers down. Targeted baiting programs for wild 
animals were supported throughout the region as 
well as spraying activities aimed at reducing declared 
plants such as Sicklepod, Giant Rats Tail Grass and 
Parthenium Weed. 

Officers also attended shed meetings and agricultural 
shows to provide information to landowners on the 
latest pest management techniques and products.

introduction of energy and  
water saving initiatives   
The introduction of double-sided printing of documents, 
a mandate of 80 per cent recycled printing paper in all 
council buildings and the installation of dual flush toilets 
and water timers in the administration building, saved 
around 4800 litres of water per day.

Other sustainable initiatives included:   
- The launch of the ecoMackay website, which provides 

40 sustainable living actions that residents and 
businesses can easily adopt to reduce their carbon 
footprint

- Council partnered with Ergon Energy to provide  
12 DIY Carbon Warrior Kits at council libraries to help 
residents reduce greenhouse gas emissions

- The Mackay Entertainment and Convention Centre 
(MECC) joined the ClimateSmart Business Cluster 
Program and adopted three key water, waste and 
energy efficient initiatives including the replacement 
of all incandescent light fittings and bulbs in the foyer 
and auditorium with low voltage LED lights and fittings 
(thanks to an Arts Queensland Grant), implemented 
recycling bin systems and increased staff awareness 
and education towards sustainable practices 

- Investing $20,000 for a community car pooling 
website. The site allows members of the community 
to search the database to match other registered 
commuters who travel the same route. It was trialled 
by council staff in readiness for a launch in November 
2011.

Mackay Coasts and Communities project 
Council worked in partnership with Reef Catchments 
to develop individual beach plans for all beaches in 
the council area, as part of Coastal Management 
Guidelines. Community consultation and participation 
was a key feature of this project, providing regular 
opportunities for coastal communities to help get 
involved in managing the coast.

A total of 16 beach plans have been produced with 
a further seven due in early 2012. The project is 
supported by the Natural Environment Levy and the 
Australia Government’s Caring for our Country Program.
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Planning scheme amendments  
The region’s planning schemes are designed to 
accommodate business and industry growth, maintain 
the distinctive character of our region’s rural and 
urban areas, protect good-quality agricultural land 
and conserve environmentally sensitive areas. Our 
region’s fast-paced growth rate adds pressure on 
our infrastructure and environment, which makes 
council’s planning schemes vital documents to manage 
development.  

Mackay Regional Council adopted a range of 
amendments to the three current planning schemes 
including: 

•	 Rezoning	and	other	minor	amendments:	The	Mackay	
City Planning Scheme Amendments 1 of 2009 was 
finalised after a second state interest review and 
public consultation.

•	 Updating	State	Heritage	listings:		Council	finalised	
the Mackay City Planning Scheme Amendments 3 
of 2010 on updating the state heritage listings in the 
planning scheme.

•	 Housing	diversity	and	affordability	amendments:		
Proposed Amendments 1 of 2010 to Mackay City 
Planning Scheme, Sarina Shire Planning Scheme 
and Mirani Shire Plan.  Council adopted the 
proposed planning scheme amendments after public 
consultation. The  purpose of the proposed “Housing 
diversity and affordability amendments” is to simplify, 
streamline and standardise the planning scheme 
provisions regarding small residential lots, densities, 
dual occupancies and dwelling houses. 

•	 Non-rural	uses	in	rural	areas:	The	purpose	of	
Amendments 4 of 2010 to Mackay City Planning 
Scheme and Amendments 2 of 2010 to the Mirani 
and Sarina Planning Schemes is to strengthen 
planning scheme provisions for prohibiting non rural 
uses in rural areas. 

sTRATEgiC PLANNiNg 

4

HIGHLIGHTS >
ThE dEVELOPMENT Of A   
A NEW PLANNiNg sChEME fOR 

ThE MACkAy REgiON
LOCAL iNdUsTRiEs sigN UP

TO COUNCiL’s sPECiAL iNTEREsT 
WORkiNg gROUPs 

PLANNiNg & dEVELOPMENT
WEbsiTE  A ONE-sTOP-shOP fOR 

dEVELOPMENT iNfO
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New Planning scheme 
Two hundred thousand residents are expected to live, 
work and play within the Mackay region within the next 
20 years.

We are developing a new Planning Scheme for the 
entire region – called the Mackay Region 200k 
Planning Scheme. The three existing Planning Schemes 
from Mackay, Mirani and Sarina are being consolidated 
to provide a uniform control system for growth and 
development in the region.

Local Area Plans 
As part of the development process various local area 
plans are being developed to inform the strategic 
planning of the region. We continued work on three 
new local area planning processes (Mirani/Marian, 
Sarina and Ooralea) and commenced local planning for 
the City Centre. 

Our Local Area plans for Sarina, Mirani and Marian 
received an award for Excellence in the Small and 
Local Communities category from the Planning Institute 
of Australia - Queensland Division in November 2010. 

In presenting the award, the Institute labelled the 
project “an example of logical and well-coordinated 
planning investigations that was able to elicit a wide 
range of community and technical views to establish a 
sound planning basis for a range of outcomes.”

Northern beaches Planning Reform Project 
Council initiated a Northern Beaches planning reform 
process to coordinate future development in the 
Northern Beaches study area. The purpose of the 
planning reform process is to provide a strategic vision 
for the area to efficiently coordinate future growth. The 
Northern Beaches Plan will inform the Mackay Region 
200k Planning Scheme.
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Regional Planning
The Queensland Government released the draft 
Mackay-Isaac-Whitsunday Regional Plan on May 
26, 2011 and was available for public comment until 
September 9, 2011.  Council made a submission on 
the draft regional plan and also made submissions on 
various draft State and Federal Planning Policies during 
the year, including the:

•	 Draft	Queensland	Regionalisation	Strategy

•	 Draft	Queensland	Infrastructure	Plan

•	 Draft	Queensland	State	Planning	Policy	on	Strategic	
Cropping Land 

•	 Draft	Sustainable	Resource	Communities	Policy

•	 Draft	Federal	Government	National	Urban	Policy

•	 Draft	Federal	Government	National	Sustainable	
Population Strategy

Waterways and Open space planning  
The Gooseponds/Janes Creek Flood Study was 
completed after public consultation. A new draft 
Pioneer River Flood Study was released for comment 
and work is continuing on the McCready’s Creek South 
Stormwater Trunk Infrastructure Study.  

Draft guideline documents on Water Sensitive Urban 
Design (WSUD) were developed Deemed to Comply 
Solutions for the Mackay region and Water Sensitive 
Urban Design (WSUD) for Flat Sites.

New planning and development website
Significant improvements were made to our planning 
and development webpage on council’s website to 
provide a one-stop-shop for residents engaging in 
planning projects.

This new initiative transformed many elements of the 
planning and development process online and provided 
comprehensive and up-to-date information on the 
development industry for residents. 
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ENgiNEERiNg sERViCEs 

5

HIGHLIGHTS >

1000 ROAds
dAMAgEd by ONgOiNg WET WEAThER

REbUiLdiNg OVER

$16.1 MiLLiON sPENT  
ON ROAd WORk iMPROVEMENTs

$5.06 MiLLiON
sPENT ON iMPROViNg OUR TRUNk &  

MAsTER dRAiNAgE NETWORk  

bridge Replacement Program  
Substantial works totalling $2.16 million in 2010– 
2011 were carried out around the region to replace 
bridges, improve alignments and upgrade bridge 
approaches. A key project in this program was the 
construction of an alternative access to the bridge on 
Casey Avenue servicing the fuel storage to Mackay 
Airport and the sporting venues on Casey Avenue. This 
alternative access will be utilised as the sole access to 
the area during the replacement of the current bridge in 
2010-2011 and 2011-2012 financial years. 

boat ramps upgraded 
A number of boat ramp facilities were upgraded around 
the region in 2010-2011 including the construction 
of Stage 3 car park at Victor Creek, earth car park 
construction at Dunnrock and a 16 bay car parking 
facility at Freshwater Point Boat Ramp. Ongoing 
funding was provided for the extension of parking areas 
at Victor Creek in 2010-2011.
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We reprioritised much of our Capital Works Road 
program to focus on “Rebuilding our road network” 
damaged by the ongoing wet weather.

Over 1000 roads across the region have been 
earmarked for repair and thanks to The Federal-
Queensland Government Natural Disaster Relief and 
Recovery Arrangements, council received an initial 
$106 million in the wake of Cyclone Ului.

To keep residents and motorists informed on the 
progress of the repairs, work schedules were posted on 
council’s website.

The “Rebuilding our Roads” campaign is set to be a 
three year program of repair and reconstruction.

Road shoulder Treatment Program  
To continue to improve conditions on the region’s older 
residential streets, council allocated $1.67 million 
towards the continuation of our successful Road 
Shoulder Treatment Program. Some of the streets to be 
improved were Taylor Street (George to Longair), Smith 
Street (Wilson to Nebo), Hunter Street,  
George Milton Street (Paget to Field), High Street, 
McKenney Street (Scott to opposite Lamb) and Mengel 
Street (Bridge to opposite Village). 
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Trunk Road Upgrades and Pavement improvements
Council spent about $16.1 million on substantial 
roadworks region-wide. Works ranged from road 
alignment improvements, drainage infrastructure 
installation, pavement reconstruction and resurfacing.  

Some of the major works conducted throughout the 
year included:

•	 Farrellys	Road	(Connors	to	Broadsound)	–	road	
upgrade and intersection signalisation

•	 Design,	land	acquisition	and	service	relocation	for	
construction in 2011-2012 for Connors Road from 
Farrellys Road to Archibald Street

•	 Contributions	to	DTMR	delivery	of	Broadsound/
Boundary Intersection and construction of Boundary 
Road, Ooralea

•	 Farleigh	Habana	Road	pavement	improvement	
(ongoing funding)

•	 Keeleys	Road	rehabilitation	

•	 Kinchant	Dam	Road,	Pioneer	Valley

•	 Contribution	to	DTMR	works	in	Broad	St,	Sarina,	
parking land upgrades and drainage works

•	 Armstrong	Beach	Road	reconstruction	(0.8k)

•	 Pavement	improvements	at	Petersen	Street,	Sarina,	

Trunk drainage
Council delivered $5.06 million in improvements to the 
trunk and master drainage network. Some of the key 
projects included:

•	 Contribution	to	DTMR	works	Broad	Street,	Sarina	
including trunk drainage upgrades

•	 Oak	Street	Drainage	augmentation

•	 Culvert	replacement	Bothwick/Hague	streets,	
Mackay

•	 Contributions	to	culvert	upgrades	and	parallel	drain	
construction Boundary Road West

•	 Ongoing	contributions	for	CBD	Oviform	
refurbishment

•	 Holts	Road	culvert	upgrade

•	 Land	purchases	associated	with	Caledonian	Drive	
stormwater quality proposal.

LATM traffic and road safety  
Funds of $2.3 million were allocated to improving and 
upgrading the region’s traffic facilities, as part of the 
Local Area Traffic Management (LATM) safety program. 
Key projects addressed under this program included 
traffic calming devices in the Beaconsfield precinct, 
funding of Blackspot projects in Rifle Range Road and 
Courtney Gap Road, curve realignment at Middle Creek 
Road, intersection improvements at Pioneer/Holts and 
the installation of traffic signals at the intersection of 
Beaconsfield and Norris Roads, Andergrove. 
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bin inspection Program 
In an effort to continually improve recycling rates across 
the region council undertook a six week recycling 
bin audit to identify recycling bins that have been 
contaminated with major waste, and to remind residents 
that only specific items can be recycled through the 
yellow-lidded recycling bin.

A total of 5848 bins from different areas of Mackay 
were randomly selected for inspection and the overall 
contamination rate recorded was 16 per cent. Council’s 
recycling bin inspection program is continually being 
reviewed and modified to address contamination rates. 

MACkAy WATER & WAsTE sERViCEs 

6

HIGHLIGHTS >

12,440ML Of WATER sUPPLiEd 

44,268 WAsTE biNs 
COLLECTEd

6% iNCREAsE
iN kERbsidE RECyCLiNg 

MATERiAL 
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free composting workshops
Council ran a series of free composting workshops to 
reduce the amount of waste going to landfill.

The free workshops were held during International 
Composting Week (May 1 to 7) August and November.

Residents learnt how to reuse their leftovers and turn 
their waste into a rich soil-like substance for their 
gardens.

Clean up Australia day
Over 500 volunteers stepped out in March 2011, 
to help clean up our region.  Council registered 18 
sites and supplied 14 skip bins for rubbish removal 
throughout the region. A total weight of 5.4 tonnes of 
waste was collected as well as 37 tyres of various sizes 
weighing 207kgs that were collected and disposed of 
by Veolia.

Due to the extreme heat and humidity in the Mackay 
region in March, council has decided to no longer 
participate in the national Clean Up Australia Day event 
but support the Great Northern Clean Up in September, 
cleaning up our region prior to the wet season.
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service Level Review produces budget savings 
We have reshaped our 10 year Long Term Financial 
Plan, which provides a blueprint of the organisation’s 
estimated future financial position to help deliver 
modest rate rises over the next decade. 

Operational efficiencies coupled with reprioritisation 
of council’s capital works program has enabled council 
to keep rate increases well under five per cent in the 
2011-2012 budget and to deliver modest rate rises in 
the future. 

Council has established a Business Improvement Team 
to continually review its services to find efficiencies.

Leader in Electronic Assessment of Applications
To improve the level of service to our customers, council 
introduced a range of new electronic assessment 
systems including;

•	 Smart	eDA	-	a	system	where	development	
applications are prepared, lodged and tracked 
electronically. The system has received over 500 
applications, 40 per cent more than any other local 
authority

•	 eAssessment	–	has	the	ability	to	assess	and	
mark-up plans and sign documents electronically.  
Mackay was the first council in Queensland to 
introduce eAssessment for all applications. Since 
its introduction in February 2011, 100 per cent of 
applications have been assessed electronically and 
the Development Engineering Program is testing the 
system to see if it can be expanded to Operational 
Works applications

•	 Planning	and	Development	Online	–	was	
implemented as part of the Federally Funded 
Housing Affordability Fund electronic Development 
Assessment initiative. This system allows anyone 
to access details of development applications and 
approvals online.  Since its commencement in 
November 2010, 5163 documents have been viewed 
online. 

ORgANisATiONAL ExCELLENCE ANd gOVERNANCE 

7

HIGHLIGHTS >

LEAdERs
iN ELECTRONiC AssEssMENT

CAREER PROgREssiON  
           A PRiORiTy

 iMPROVEd
OPERATiONAL  EffiCiENCiEs
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New mentoring program for staff
In its first year, 18 participants and 15 mentors signed 
up for council’s new Mentoring program. The program 
aims to achieve; staff retention, career progression and 
a happy, productive environment. Employee of eight 
years Kerri Verroen from Governance, said the program 
has allowed her to broaden her knowledge, leadership 
skills and self-esteem.

17,000 dogs and cats registered with council
Council continued to identify the need for pets, 
particularly dogs and cats, to be registered with council. 
This mandatory legal requirement allows owners to 
have their pets safely returned in the event of such 
animals straying from home. 

In the 2010-2011 year, council officers responded to 
1411 requests for straying dogs. Of these, 866 dogs 
were impounded with 368 returned to owners and 206 
unregistered dogs sold to new owners. 15,087 dogs 
were registered in the council area and the amnesty on 
registration fees for cats resulted in 2609 registrations.
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98% business compliance
Council’s Environment and Health teams continued 
to visit licensed premises, particularly food premises 
and Industrial/Commercial premises to promote 
safe handling and service of food and efficient 
environmental practices. A risk based method of 
licensing of premises, with high performers being 
offered reduced annual licence fees, resulted in 98 
per cent of food premises in the medium to high range 
of full compliance. This has reduced the numbers 
of complaints received and allowed officers to more 
proactively assist operators in meeting their licensing 
requirements.

Cross promotion
We continued our commitment towards electronic 
distribution of information in the 2010-2011 financial 
year.

Growth in visitations was significant with over 500,000 
unique visitors viewing council’s corporate website 
in the 2010-2011 year. This equates to an average 
42,000 unique visitors a month - about a 20 per cent 
increase on the previous year’s monthly average.

Our social media presence gained momentum with 
1875 friends registered on Facebook at the end of 
June 2011. This compared to 183 in June 2010,  
a staggering 92 per cent increase in 12 months.

In February 2011, council implemented a new initiative 
“Council Connect” to provide regular information to 
our ratepayers and residents on events, programs 
and services. This replaced the bi-monthly In Focus 
Resident Newsletter.

The strategy comprised a monthly newspaper feature 
in the Daily Mercury, Sarina Advertiser and Walkerston-
Valley Advertiser, tailored with information for the 
specific areas. It was complemented by a fortnightly 
e-Newsletter and a fortnightly television infomercial, 
aired on Channel 7 and Win Television. The Infomercial 
was also placed on council’s website via YouTube.

councilconnect

For more information phone: 1300 MACKAY (1300 622 529)  

or visit council’s website: www.mackay.qld.gov.au

Operating hours to change at 

some rural waste transfer sites

             
               
                 
 
  

The new operational days and times as at September 1:

An annual saving of $130,000 is the 

result of implementing minor changes to 

the operating hours at some rural waste 

transfer sites.

The changes will become effective from 

September 1, to achieve cost efficiencies 

and better service the needs of rural 

residents. 

Waste portfolio councillor Greg Thomsen 

said council operated 11 Rural Transfer 

Stations in the region and the revised 

hours would have minimal impact on local 

communities.

“We have carefully monitored the 

customer usage and reviewed the hours 

to ensure the sites remain open when 

most in need,” Cr Thomsen said.

“In some cases we will shut the facility a 

little earlier or open the gates a few hours 

later,” he said. 

The revised operations are part of 

council’s ongoing commitment to deliver 

cost-effective services whilst minimising 

operational costs.

Under the changes, Finch Hatton’s facility 

will close and current operating days will 

be altered between one and four hours at 

other rural sites.

The Finch Hatton facility is restricted in 

the waste it can receive, whereas the 

nearby Gargett Transfer site, a ten minute 

drive, has the capability of taking large 

furniture items, steel and timber.

Waste is an expensive business, costing 

council $31.4 million a year and the latest 

changes are necessary to keep operating 

budgets affordable.

>> For further information on waste 

transfer sites, visit our website.

Repair work 

starts in the 

City Centre >>

The City Centre has become a buzz of 

activity this week with essential repair 

works commencing to improve existing 

infrastructure. The planned works totalling 

over $4 million are a part of council’s 

‘Rebuilding our Roads’ campaign and will 

repair the existing stormwater drainage 

network in Wood Street and improve flood 

damaged roads in Wood, Victoria and 

River streets. 

 
Visitors to the City Centre will be able to 

take advantage of free two hour parking in 

council’s off-street car park on the corner of 

Gordon and Gregory streets from July 11 

to August 11 while the essential drainage 

repair works occur in Wood Street. 

The drainage works in Wood Street are 

expected to take about four to five weeks 

(weather permitting). 

 
Under the Natural Disaster Relief and 

recovery arrangements, these flood repair 

works need to be completed by the 

end of the year. Council apologises for 

any inconvenience caused during these 

essential works and asks the public to 

please adhere to all construction signage 

and barricading for their safety.

>> For more information and 

to keep informed during the 

construction phase, visit 

council’s website regularly.

Sign up to 

Business 

Networks

 
Are you interested in up-to-date 

information about business in the Mackay 

region? Become a member of council’s 

e-business networks, it’s free and easy to 

do online. 

 
The Regional Focus business network 

is the newest addition to council’s highly 

regarded e-business networks; City 

Focus Business Network and Sarina 

Business Network. 

 
Information on regional and business 

events, particularly those offered at low or 

no cost, is provided, with current updates 

on what’s on offer across the region.  

 
Council’s Economic Development 

program utilises the network to distribute 

the latest regional statistics, and 

publications such as the e-business 

guide, region profiles and snapshots. 

 
Already a member? Let others know 

about the benefits associated with being 

a Regional Focus Business Network 

member.

Help shape the look, feel and type of community 

you would like to see as ‘Tomorrow’s Mackay’ and 

go into the draw to win a $1000 shopping spree.

The draft Community Plan sets out a 

long term vision, identifies community 

aspirations and develops the actions 

required to make that vision a reality.

Mayor Col Meng said it was now time 

to seek the community’s input to provide 

an accurate reflection of the needs and 

wants of the region.

To encourage input, council is offering a 

$1000 shopping voucher to one lucky 

resident who completes the Community 

Plan survey.

People of all ages, walks of life and all 

parts of our region – rural and urban – 

are invited to have input into this plan.

The survey for comments and feedback 

can be filled out online or alternatively 

residents can print the pdf version and 

drop it into any of our Customer Service 

Centres or post to: Mackay Regional 

Council, PO Box 41, Mackay, 4740.

The feedback period runs until Friday 

August, 19 and hard copies of the plan 

are located at council’s libraries and 

Customer Service Centres. 

Your thoughts can 

help shape the 

future of our region

Get help with your homework from trained 

professional tutors thanks to Mackay 

Regional Council’s Library Services 

 
Students from Grades 4 through to 12 

can take advantage of the free one-on-one 

help thanks to the online service ‘yourtutor’. 

 
Available Monday to Friday from 4pm 

to 8pm, ‘yourtutor’ can assist in subject 

areas such as Maths, English, Science, 

Research and Study Skills. 

 
Community Services and Facilities 

portfolio councillor Karen May said all 

tutors are Australian-educated and 

located, background-checked, and all 

sessions are monitored and recorded for 

quality control.  

 
“It’s great because parents can provide 

that extra help for their children at no 

expense to them and it’s even available in 

the convenience of their own home,” she 

said. 

To connect to a live tutor log onto council’s 

Library Services webpage  

www.mackay.qld.gov.au/libraries and 

follow the ‘yourtutor’ prompts. Remember 

to take advantage of ‘yourtutor’ users must 

possess library membership. 

Students can access FREE online tutoring

>> Library membership is free 

to anyone who lives in the 

Mackay Regional Council area, 

for more details on joining 

the library visit our website or 

phone 1300 MACKAY (622 529).

>> To register, head to council’s 

website under Economic 

Development and join to start 

receiving updates.

“Everyone has a role to play 

in this plan as it will shape our 

future and be a guiding document 

for council, government and 

community stakeholders.” 

 
        

       -
 Mayor Col Meng.

>> To view the draft Community Plan 

and complete the survey, log onto 

www.connectingmackay.com.au. 

Waste Transfer Site
Operating Days

Opening Hours

Sarina

Saturday to Wednesday
10am to 5pm

Hay Point

Thursday to Sunday
10am to 3pm

Otterburn

Thursday to Sunday
9am to 3pm

Gargett

Saturday to Tuesday
10am to 5pm

Eungella

Saturday to Monday
10am to 2pm

Kuttabul

Saturday and Wednesday 7am to 5pm

Kolijo

Thursday to Sunday
12.30pm to 5pm

Bloomsbury

Thursday to Sunday
7am to 11.30am

Seaforth

Thursday to Sunday
7am to 5pm

Koumala

Saturday and Sunday
11am to 3pm

Finch Hatton

CLOSED

Did you know? 

Council is developing a new planning scheme for the 

entire region, called the Mackay 200k Planning Scheme. 

Register on council’s website for regular updates.

Flora, Fauna 

and Food!

For a unique garden experience, fabulous 

food and scenic views visit the Mackay 

Regional Botanic Gardens on Lagoon 

Street in West Mackay. 

 
The Café on the Lagoon is Mackay’s 

unique garden and gallery café which 

celebrates seasonal changes, stirs the 

senses and is the place to relax and 

unwind under the shady alfresco deck. 

 
Whether you want to dine out for a casual breakfast, lunch or indulge in a high tea 

or delicious treat and coffee, the menu has something to tempt all taste buds.  

 
The Café on the Lagoon can also cater for your next function or meeting at the 

Botanic Gardens – from casual gatherings and celebrations to five-star events and 

wedding receptions. 

>> To view the opening hours and menu, log onto Botanic Gardens 

website, www.mackayregionalbotanicgardens.com.au.

Check out

City Deals

Jump online and surf through 

fantastic City Deals!

> With savings on fashion, food, fun and more you 

are sure to find something you will love.

> The best deals, specials  

and discounts the  

Mackay City Centre has  

to offer are right here!

www.mackaycitycentre.com.au
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> CORPORATE sERViCEs
Corporate Communications 

COUNCiL’s ELECTRONiC COMMUNiCATiON TOOLs:

dEPARTMENT sNAPshOTs 

VisiTs TO COUNCiL WEbPAgEs: 
Webpages  2009 - 2010  2010 - 2011

Council Corporate 407,093 511,926

MECC 52,541* 61,831

Artspace 19,407 11,208

Botanic Gardens 12,322 9420

Festival of Arts 15,178 6604^

Sarina Sugar Shed 3350 4567

 * Please note the MECC webpage was not live until 
November 2009.

^ Festival of Arts website was discontinued from 
March, 2011. It is now a part of the MECC website.

NUMbER Of fACEbOOk fANs

183 fANs   2009-2010 
1875 fANs   2010-2011 

E-NEWsLETTER sUbsCRibERs

832 sUbsCRibERs  2009-2010

3860 sUbsCRibERs  2010-2011 

WEbsiTE VisiTORs PER MONTh

35,000 VisiTs  2009-10 
42,660 VisiTs  2010-11 

OThER COUNCiLs’ fACEbOOk NUMbERs As Of JUNE 6, 2011:
Logan City Council  1930

Rockhampton Regional Council  28

Sunshine Coast Regional Council   633

Townsville Disaster Coordination Centre  13,286  
(active only in disasters)

Cairns Disaster Coordination Centre  6697  
(active only in disasters)



AN
NU

AL
 RE

PO
RT

 20
10-

20
11

MA
Ck

Ay
 RE

giO
NA

L C
OU

NC
iL

62

Customer service
TOP 10 CALLs by ATTRibUTE

1. rates enquiries 23%
2. local neighbourhood issues 22%
3. customer assistance 12%
4. wheelie bins 9%
5. water services 9%
6. roads and drainage 7%
7. waste management 6%
8. planning 5%
9. parks 4%
10. emergency management 3%

information Technology
LOdgEd iT sUPPORT REQUEsTs

Business Analysis 1

Manager/Admin 32

Systems and Networks 1023

Database 1157

Helpdesk 4638

Total 6851

> COMMUNiTy sERViCEs

Mackay Entertainment and Convention Centre
Over the last 12 months patronage at the Mackay 
Entertainment and Convention Centre has increased 
by more than 10,000 people after the MECC’s 
program was reviewed and a number of initiatives were 
implemented, including the introduction of a hard and 
soft quarterly “What’s On” distributed electronically 
and in hard copy format and increased use of social 
media and e-marketing tools to engender a greater 
understanding of arts product. The MECC website now 
includes YouTube clippings and increased promotion/
awareness of the Convention Centre’s operations.

iNdiCATORs 2009 -2010 2010 -2011
Performances        234 224

Patrons 157,725 168,626

Tickets sold for 
off-site events   10,862 10,829

Events held        407 255

Artspace Mackay
BMA agreed to continue their sponsorship of popular 
children’s program Kidspace, and Artspace exhibited 
the Ranomok Glass Exhibition for the first time, as 
well as a wide range of exhibitions designed to appeal 
to a wide audience. Unfortunately there was a slight 
decrease in visitor numbers during the financial 
period to Artspace, which the Convention Precinct 
and Events Department will focus on improving in the 
2011-2012 financial period.

iNdiCATORs 2009 -2010 2010 -2011
Visitors 39,338 32,339

Guided tour 
visitors   3739 4118

Exhibitions  
and displays       32 134

Artists in 
residence        1 Nil
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Mackay Regional Council Library services

LOANs PER MONTh by bRANCh

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

35,000

30,000

25,000

20,000

15,000

10,000

5,000

0

MEMbERs by bRANCh
250

200

150

100

50

0
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

 Mackay City   Gordon White  Mobile  Walkerston  Sarina  Mirani

Month
Selections by 

librarians/Peter Pal
Customer 

suggestions

July 2129 419

August 2059 426

September  1104 372

October  909 363

November 1201 381

December 1443 276

January 1349 304

February 1389 420

March 2176 375

April 1074 354

May 3152 344

June 3765 386

NEW iTEMs AddEd TO ThE LibRARy COLLECTiON
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 Aged 55-75 years 36%

 Families 27%

 Adults 18-54 years 29%

 Groups under 18 6%

 Child with Adult 2%

TiCkET sALEs fOR 2010-2011

TiCkET  sALEs  fOR  2009-2010
Concessions 35%

Adults 33%

Families 25%

Discounted child 6%

Child 1%

sarina sugar shed
During 2010-2011 the Sarina Sugar Shed focused 
their attention on the local market and the drive-
by market increasing their visitors by 20 per cent. 
Partnerships with local businesses and participation in 
local field days enabled the tourist facility to achieve 
this significant increase.

 Queensland 41%
 Europe 16%
 New South Wales 12%
 Other States 12%
 Victoria 10%
 Unknown 9%

dRiVE-by MARkET VisiTORs 2010-2011

dRiVE-by MARkET VisiTORs  2009 - 2010
Queensland 27%

Victoria 15%

New South Wales 14%

Overseas 11%

Western Australia 5%

Territories/Tasmania 3%

Unknown 25%

TOOk A sUgAR shEd TOUR

8,799 PEOPLE
RECORdEd VisiTORs TO sARiNA 2010-2011:

6,428 
=73% CAPTUREd MARkET
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Aquatic facilities
Attendance figures at aquatic facilities and Learn 2 
Swim classes during 2010-2011 were lower due to 
extreme weather conditions.

Location 2009-2010 2010-2011

Memorial Swim Centre 8565 4052

Pioneer Swim Centre 20,230 18,511

LEARN  2  sWiM  CLAss  ATTENdEEs:  
(NOT iNCLUdEd iN AbOVE figUREs) 

Location 2009-2010 2010-2011

Memorial Swim Centre 35,415 29,957

Pioneer Swim Centre 27,375 23,428

Mirani Swim Centre   5188 7139

Sarina Swim Centre  4798 4623

Bluewater Lagoon 413,374 321,184

MACkAy  REgiON  sWiM CENTRE  ATTENdEEs:

> ENgiNEERiNg sERViCEs

Construction
CAPiTAL WORks PROgRAM  2010-2011  bUdgET
Trunk Roads $16,747,500

LATM traffic and road safety $2,309,700

General works $2,523,000

Trunk Drainage and  
Storm Water Quality $5,065,000

Shoulder treatment initiatives $1,673,000

Pavement improvements $3,765,000

Bridge replacement $2,158,000

Footpaths and bikeways $1,247,350

Boat ramps $181,000

Traffic signals $60,000

Off-street car parking $100,000

Bus shelters $125,000

Total $35,954,550
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iTEM/ACTiON 2009-2010 2010-2011
Toilets cleaned (each) 33,957 34,921

Barbecues cleaned 16,726 16,744

Litter (hours) 859 312* 

Brush cutting (hours) 4444 1822*

Herbicide spraying (hours) 664 528

Mowed area 31,863,109m2 26.5ha*

Irrigation repairs (hours) 757 271

Trees pruned 4514 5097

Garden area serviced 22,918,46m2 26,15,000m2

Scheduled palm trees 
de-seeded

900 498

Requests –  
branch pick up

1078 252

Coconut trees de-nutted 98 3

Requests - minor prune 217 357

Requests - major prune 711 1120

Trees attended in 
juvenile stage

757 1189

Trees planted in 
streetscapes

453 583

Burials at Mt Bassett 160 140

Burials at Mt Bassett 
(ashes)

35 29

Burials at Mackay 
Cemetery

13 14

Burials at Mackay 
Cemetery (ashes)

17 3

Burials at Walkerston 
Cemetery

94 79

Burials at Walkerston 
(ashes)

20 12

Burials at Mirani 
Cemetery

13 12

Burials at Marian 
Cemetery

5 6

Burials at Sarina 
Cemetery

29 27

Graves dug by hand 25 25

*New software system was introduced, recording method changed.

Parks and Environment

34,921  
Toilets Cleaned

5097 
TREEs PRUNEd

16,744 bbQs CLEANEd25 
gRAVEs dUg 
by hANd

583  
TREEs PLANTEd
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> dEVELOPMENT sERViCEs

development Assessment 
REsidENTiAL ANd NON-REsidENTiAL bUiLdiNg 
APPROVALs by LOCAL gOVERNMENT AREA 2010-2011:

 
=3.6% Of QLd

6.8 billion QLd
REsidENTiAL bUiLdiNg VALUE

MACkAy245 million 

 
=3.2% Of QLd

MACkAy
27,200 QLd
dWELLiNgs iN NEW REsidENTiAL bUiLdiNgs

865 

274.4 million 
=3.4% Of QLd

MACkAy
8 billion QLd

TOTAL REsidENTiAL bUiLdiNg VALUE

 
=2.6% Of QLd

MACkAy
14.7 billion QLd

TOTAL bUiLdiNg VALUE

382.2 million 

71.8% MACkAy

54.7% QLd

PROPORTiON Of TOTAL VALUE ThAT is REsidENTiAL
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 107.9 million 
=1.6% Of QLd

MACkAy
6.6 billion QLd

TOTAL NON - REsidENTiAL bUiLdiNg VALUE

MiNOR WORks APPLiCATiONs COMPLETE  
iN ThE 10 dAy PERiOd ANd kPi: 

97% 2009-2010 99% 2010-2011

Years MCU audits Contributions recovered

2009-2010 94 $68,913

2010-2011 273 $1,821,590

MATERiAL ChANgE Of UsE (MCU) AUdiTs PROCEssEd 
ANd OUTsTANdiNg iNfRAsTRUCTURE RECOVEREd: 

REQUEsTs RECEiVEd/COMPLETEd by EACh AREA: 

Area Received Completed

Local Laws 3540 3536

Environmental Services 261 259

Environmental Health 779 779

Compliance 1395 1390

Pest Management 146 146

2009-2010

VALUE Of ALL bUiLdiNg APPLiCATiONs: 

$636.4 million 2009-2010

$728.5 million 2010-2011

Area Received Completed

Local Laws 3749 3501

Environmental Services 200 192

Environmental Health 811 805

Compliance 1226 1205

Pest Management 158 156

2010-2011
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Dingo/Wild Dog 289

Feral Pig 165

Giant Rats Tail Grass 35

Parthenium Weed 30

Sicklepod 27

Tobacco Weed 10

Fox 10

Singapore Daisy 5

Feral Cats 5

Salvinia 4

Other Plant 3

Lantana 3

Water Hyacinth 1

Rabbits 1

Other Animal 1

PEsT MANAgEMENT COMPLAiNTs ANd iNsPECTiONs:  

health and Regulatory

 251 Food inspections  
 131 Noise 
 96  Nuisances 
 53  Flammable liquids 
 51  Water pollution  
 36  Food complaints 
 26  Swimming pools 
 23  Accommodation 
 21  Caravan parks
 14  Vermin control 
 4  Caravan park complaints 
 3  Lights 
 3  Accommodation complaints 
 1  Footpath dining 
 1  Vendors 
 1  Flammable liquid complaint 
 1  Swimming pool complaint

NUMbER Of hEALTh iNsPECTiONs :

LOCAL LAWs REQUEsTs:   
Request Investigations

Overgrown allotments 792

Aggressive dogs 700

Dogs barking 493

Abandoned vehicles 449

Livestock/poultry/birds 371

Excessive dog  
numbers/unregistered

135

Straying dogs 135

Illegal camping 53

ENViRONMENTAL 
hEALTh iNsPECTiONs 

2010-2011
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> MACkAy WATER ANd WAsTE sERViCEs

Waste services
kERbsidE COLLECTiON sERViCEs:

45,460 bins 2009-2010

dOMEsTiC WAsTE COLLECTiON - WEEkLy

46,268 bins 2010-2011
= 1.8% increase 

dOMEsTiC WAsTE COLLECTiON

2008-2009 2009-2010 2010-2011

30,000 
25,000 
20,000 
15,000 
10,000 
5000  
0

TO
NN

Es

29,402 tonnes 2009-2010

kERbsidE WAsTE biN COLLECTiONs

30,709 tonnes 2010-2011
= 4.4% increase 

20,936 tonnes*2009-2010

gREEN WAsTE RECyCLiNg AMOUNTs

10,206 tonnes 2010-2011
*In March 2010, Cyclone Ului struck the Mackay 
region significantly increasing the amount of 
green waste processed. 2010-2011 figures 
reflect a typical year for the Mackay region. 
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Material

2009-2010
(tonnes)

2010-2011
(tonnes)

% 
difference

Glass 595.72 534.54 - 10%

Paper and 
cardboard 3895.82 4196.43 + 8%

HDPE 
High-density 
polyethylene 108.34 104.37 - 4%

PET 
Polyethylene 
terephthalate 134.11 126.82 - 5%

Aluminum 134.39 135.34 + 1%

Steel 181.1 231.13 + 28%

Mixed 
plastics 158.1 166.12 + 5%

Total 5207.58 5494.75 + 6%

 Mixed Plastics
 Steel
 Aluminum
 PET
 HDPE   
 Glass
 Paper and Cardboard 

20
08

-09
20

09
-10

20
10-

11

MATERiALs  RECOVERy  fACiLiTy   
PROCEssEd  RECyCLAbLEs

43,432 bins 2009-2010

RECyCLiNg COLLECTiON - fORTNighTLy

44,687 bins 2010-2011
= 2.9% increase 

 For more information,  
       please refer to the 
Mackay Water Services Annual 
Performance Report, page 84.

WAsTE RECEiVEd AT hOgAN’s POCkET LANdfiLL

Significant increase in the total tonnes of waste 
landfilled in 2010-2011. The change is a 16.3 per 
cent increase from 2009-2010 to 2010-2011. 
There was no single contributing factor. The 
region was hit by cyclone Yasi and its associated 
preparation. Also there were a large number of 
construction projects that were conducted during 
the year that contributed towards this increase.

84,106 tonnes 2009-2010

97,789 tonnes 2010-2011

Month (tonnes) (tonnes)

July 6770.40 7713.94

August 6111.52 7618.40

September 6947.14 7689.59

October 6857.86 7959.70

November 6831.16 7782.08

December 7431.58 9383.96

January 6664.98 7896.70

February 6935.10 8260.92

March 8787.32 9086.42

April 7092.96 8015.82

May 6872.48 9134.98

June 6803.76 7246.80

2009-2010 2010-2011
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POLiCiEs, REgisTERs ANd ALLOWANCEs  
POLiCiEs : 
bORROWiNg POLiCy: 
Loans are used to fund major capital and infrastructure 
works so that repayments are spread over a number 
of years - usually the expected life of the asset.  
The Borrowings Policy deals with new borrowings, the 
purpose of the borrowings and repayment terms. 

Proposed borrowings and repayments are as follows:

Project 2009-2010 Loan 2010-2011 Loan 2011-2012 Loan Repayment Term

General 25,774,000 35,963,734 15,105,500 9 to 20 years

Water 3,283,705 15,519,609 8,842,283 20 years

Sewerage 4,259,501 - 16,153,054 20 years

Cleansing - 2,251,893 8,160,401 15 to 20 years

Total $33,317,206 $53,735,236 $48,261,238

PURPOsEs Of bORROWiNgs : 
The type of projects that are funded by loan borrowings 
are those that will not have a financial impact over a 
number of years. This method ensures that ratepayers 
are not burdened with unrealistic expenditure levels. 
The repayment for these capital works creates an asset 
for council, which can then be repaid over the years 
relating to the life of the asset, where appropriate.

REVENUE POLiCy : 
The Revenue Policy, adopted annually at the budget 
meeting governs council’s revenue raising activities. 
The policy provides details on how rates are levied 
and explains the differential rating system that more 
fairly shares the burden of rates including differential 
categories. All water, sewerage and waste charges 
are based on this policy, as well as special levies, rate 
remissions, payments and discounts, and overheads on 
private work. Copies of the Revenue Policy are available 
from www.mackay.qld.gov.au.
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sPECiAL RATEs ANd ChARgEs : 
Under section 534 1(a and e) council is required 
to provide details of action taken in relation to, and 
expenditure on, a service facility or activity for which 
the Local Government made and levied a special 
rate or charge for the financial year and a summary 
of all rebates and concessions allowed by the Local 
Government in relation to rates.

sPECiAL RATE (CiTy CENTRE MANAgEMENT): 
A special rate was levied on properties within the City 
Centre Precinct for ‘City Centre Management’. The 
revenue from these rates was used as core funding for 
the promotion, revitalisation and enhancement of the 
City Centre area.

sPECiAL ChARgE (RURAL fiRE sERViCEs): 
Where requested by a Rural Fire Brigade (or group 
thereof) council levies a Special Charge to provide 
assistance with their operations. All funds levied (less 
an administration charge) are paid to the relevant Rural 
Fire Brigade or group.

REbATEs ANd CONCEssiONs : 
Council has five different rebates and concessions 
in relation to rates. These are Pensioner Rates 
Concession, Rates Remission for non-profit community 
organisations, Rates Remission - Conservation Strategy, 
Rates Relief Policy and Undetected Water Leak 
Relief. Full details of these rebates and concessions 
are available within the Revenue Policy from  
www.mackay.qld.gov.au.

AdMiNisTRATiVE ACTiON COMPLAiNTs: 
Mackay Regional Council is committed to the efficient, 
effective and fair management of customer complaints.  
Council has developed an open, customer-focused 
and responsive complaints handling process, and 
endeavours to resolve complaints in a consistent 
and systematic manner, in accordance with relevant 
policies and procedures. Council uses data gathered 
from its complaint management activities to identify 
trends, eliminate the causes of complaints and improve 
council’s operations. 

Council has adopted a Complaint Policy, which has been 
subject to review by a group of senior council officers, 
to ensure that it is compliant with the requirements of 
the Local Government Act (2010).

During the 2010-2011 financial year:

•	 58	 administrative	 action	 complaints	 were	 made	 to	
council

•	 53	administrative	action	complaints	were	resolved	by	
council under the complaints management process; 
and

•	 five	 administrative	 action	 complaints	 were	 not	
resolved by the Local Government under the 
complaints management process and are subject to 
on-going investigation and review

102 administrative action complaints were made to 
council in 2009-2010.

Go!

www.mackaycitycentre.com.au An initiative of Mackay Regional Council in 
partnership with city businesses

Welcome to Mackay City Centre

Check out www.mackaycitycentre.com.au

City Deals
...now live! Jump online and surf through 

fantastic City Deals!

> With savings on fashion, food, fun and more you 
are sure to find something you will love.

> The best deals, specials and 
discounts the Mackay City 
Centre has to offer are right 
here!

www.mackaycitycentre.com.au - funded by the special levy.
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disCRETiONARy PROfEssiONAL dEVELOPMENT
Each councillor can attend (at their own discretion) 
workshops, courses, seminars and conferences that 
improve the skills relevant to their role. This training 
is initially limited to $5000 per councillor over the 
current term of office, but will be reviewed annually 
when setting the budget. There is no requirement for 
a council resolution to approve these attendances, 
however, the councillor would need to submit a request 
to the CEO (prior to attendance) and provide all relevant 
documentation within 14 days of attending the event to 
ensure their expenses are reimbursed. Any professional 
development requiring overseas travel requires council 
approval. 

(ii) Travel as required to represent council

Council will reimburse local, interstate and, in some 
cases, intrastate and overseas travel expenses (such 
as flights, motor vehicle, accommodation, meals and 
associated registration fees) deemed necessary to 
achieve the business of council where a councillor is an 
official representative of council and the activity/event 
and travel has been endorsed by resolution of council.

Council will pay for reasonable expenses incurred for 
overnight accommodation when a councillor is required 
to stay outside the Mackay Regional Council area. All 
councillor travel approved by council will be booked and 
paid for by council. This includes transfers to and from 
airports (eg. taxis, trains and buses).

(iii) Private vehicle usage 

Councillors’ private vehicle usage will be reimbursed if 
the usage is for official council business. This includes 
travel to and from councillors’ principal place of 
residence to:

•	 attend	official	council	business/meetings/functions/
community events and public meetings in the role of 
councillor

•	 investigate	 issues/complaints	 regarding	 council	
services raised by residents/rate payers and visitors 
to the region. 

Councillors making a claim for reimbursement of private 
vehicle usage can do so by submitting the appropriate 
form detailing the relevant travel based on log book 
details. The amount reimbursed will be based on the 
published Australian Tax Office business-use-of-motor-
vehicle-cents-per-kilometre method, and kilometre rate 
applicable at the time of travel. Councillors will be provided 
with an appropriate log book to assist in this process. 

COUNCiLLORs’ REMUNERATiON POLiCy
Councillors’ remuneration is determined by the 
Local Government Remuneration Tribunal who 
set remuneration levels for all councils across 
the State. Mackay Regional Council adheres to 
the recommendation by the Local Government 
Remuneration Tribunal.

COUNCiLLORs’ REiMbURsEMENT POLiCy : 
The councillors’ reimbursement of expenses and 
provision of facilities policy (as required under the 
LGA) ensures accountability and transparency in the 
reimbursement of expenses incurred by councillors and 
ensures that councillors are provided with reasonable 
facilities to assist them in carrying out their civic duties. 

The policy is as follows:

PAyMENT Of ExPENsEs 
Expenses will be paid to a councillor through 
administrative processes approved by Mackay Regional 
Council’s Chief Executive Officer (CEO) subject to the 
limits outlined in this policy, or council endorsement by 
resolution. 

ExPENsE CATEgORiEs 
(i) Professional development

Council will reimburse expenses incurred for mandatory 
professional development and/or discretionary 
professional development deemed essential for 
the councillors’ role. The Mayor attends the Local 
Government Association Queensland (LGAQ), Urban 
Local Government Association (ULGA), Australian 
Local Government Association (ALGA) and any other 
relevant conferences/seminars/workshops as the 
primary delegate (council shall appoint the other 
delegates). Councillors can attend workshops, courses, 
seminars and conferences that are related to the role 
of a councillor. Approval to attend is made by council 
resolution and therefore councillors should advise the 
CEO of their desire to attend an event. The CEO will 
provide a report to council seeking approval on behalf 
of the councillor. 
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(iv) Meals 

Council will reimburse reasonable costs of meals for 
a councillor when the councillor has incurred the cost 
personally and the meal was not provided within the 
registration cost of the approved activity/event, upon 
production of a valid tax invoice. If a councillor elects 
not to produce tax invoices and seek reimbursement 
for meals while attending official council business, he/
she may claim the following meal allowance where the 
meal was not provided within the registration costs of 
the approved activity/event: $23 for breakfast (if the 
councillor is required to depart their home prior to 6am) 
$25 for lunch and $43 for dinner (if the councillor 
returns to their home after 9pm). Expenses relating 
to the consumption of alcohol will not be reimbursed. 
Should the councillor choose not to attend a provided 
dinner/meal, then the full cost of the alternative meal 
shall be met by the councillor.

(v) Incidental daily allowance 

An incidental daily allowance of $16.50 will be paid to 
councillors to cover incidental costs incurred while they 
are travelling and staying away from home overnight. 
Councillors claiming this allowance should do so on the 
appropriate form within 14 days of the conclusion of 
the event to the CEO for reimbursement. 

(vi) Hospitality 

Councillors may have occasion to incur hospitality 
expenses while conducting council business apart 
from civic receptions organised by council. The Mayor 
may particularly require additional reimbursement 
when entertaining dignitaries outside of official events. 
To allow for this expense, the following amounts can 
be claimed: $500 per annum for councillors and up 
to $6000 per annum for the Mayor (based on the 
category assigned to council by the Local Government 
Remuneration Tribunal). 

(vii) Accommodation 

Councillors may need to stay away from home overnight 
while attending to council business. When attending 
conferences, councillors should take advantage of 
the package provided by conference organisers (if 
applicable) and therefore stay in the recommended 
accommodation unless prior approval has been 
granted by the CEO. All councillor accommodation 
for council business will be booked and paid for by 
council. Suitable accommodation will be sought within 

a reasonable distance to the venue that the councillor 
is to attend. Should more than one councillor attend the 
same event, council will book and pay for a separate 
room for each attending councillor. 

PROVisiON Of fACiLiTiEs
Council will provide facilities for the use of councillors 
in the conduct of their respective roles with council. All 
facilities provided remain the property of council and 
must be returned when the councillor’s term expires. 
The facilities provided by council to councillors are to 
be used only for council business unless prior approval 
has been granted by resolution of council.

fACiLiTy CATEgORiEs 
(a) Administrative tools and access  
      to council office amenities 

Councillors will be provided with the following: 

•	 suitable	 office	 space	 at	 the	 administration	 building,	
Gordon Street, Mackay, and council meeting rooms 
for daily use 

•	 secretarial	support	for	Mayor	and	councillors	located	
at the administration building, Gordon Street, Mackay 

•	 desktop	and/or	laptop	computer	

•	 use	of	council	landline	telephone	and	internet	access	

•	 fax	and/or	scanner	

•	 printer,	photocopier,	paper	shredder,	filing	cabinet	

•	 stationery	

•	 hands-free	 mobile	 telecommunications	 device	 for	
councillors’ private vehicle 

•	 any	 other	 administrative	 necessities,	 which	 council	
resolves are necessary to meet the business of 
council. 

(b) Home office 

Council recognises that by using contemporary 
communication technologies (such as the internet for 
the electronic distribution of agendas and minutes) 
that some councillors would be required to travel long 
distances, therefore, it is necessary to provide home-
office facilities to councillors. Accordingly, council will 
supply and pay for: an internet connection (broadband 
or dial-up), phone line for internet connection, fax/
printer/modem and scanner suitable for connection to a 
council-supplied laptop – for each councillor residence. 
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(c) Maintenance costs of council-owned equipment 

Council is responsible for the ongoing maintenance 
and reasonable wear-and-tear costs of council-owned 
equipment that is supplied to councillors for official-
business use. This includes the replacement of any 
facilities that fall under council’s Asset Replacement 
Program. 

(d) Uniforms and safety equipment 

Council will provide to a councillor: 

•	 uniform	allowance	as	per	staff	policy

•	 Necessary	 safety	 equipment	 for	 use	 on	 official	
business (eg. safety helmet, boots and safety 
glasses). 

(e) Use of council vehicles on council business 

Councillors will have access to a suitable council 
vehicle for official business. A councillor wishing to use 
a council vehicle for council business use must submit 
a request to the CEO at least two days prior, except in 
exceptional circumstances as determined between the 
councillor concerned, Mayor and CEO. 

(f) Private use of council vehicles 

The Mayor will be provided with a fully maintained Land 
Cruiser Sahara (or equivalent) including all running 
costs provided for unlimited and unrestricted use by 
the Mayor for council business and private purposes 
in recognition of the duties required to be performed 
by the Mayor and the irregular hours required to attend 
council, community and civic responsibilities.

(g) Fuel costs 

All fuel used in a council-owned vehicle on official 
council business will be provided or paid for by council. 

(h) Car parking amenities 

Council will provide councillors with car-parking spaces 
at all council premises, as provided for council staff. 
Councillors will be reimbursed for parking costs they 
have paid while attending to official council business 
(eg. secured vehicle parking at the airport). 

(i) Telecommunication needs: mobile phones 

Either of the following options for mobile phones shall 
be available to councillors: 

•	 Mobile	phone	provided	by	council	

Where a councillor is provided with a mobile phone 
by council, all costs attributed to council-business 
use shall be paid by council (including total plan 
costs). Unless otherwise determined, the private use 
component will be deemed to be $120 per annum 
and this will be deducted automatically, in equal 
portions, from the councillor’s monthly salary.

•	 Mobile	phone	provided	by	councillor	

When a councillor uses his/her own personal mobile 
phone for business use, council shall reimburse the 
councillor up to 90 per cent of the total phone account 
each month. This includes plan costs and actual calls 
made. The respective councillor is to provide the CEO 
with a copy of their monthly account for reimbursement. 
(Note: Councillors may request that council take over 
their number - and plan if so required - for the term of 
office and likewise councillors may request to keep the 
number as an individual at the end of their term of office) . 

The Mayor and CEO shall in the event of a dispute be 
the final arbiters as to what costs are council business 
and may withdraw specific limits to benefits under this 
clause.

(j) Insurance cover 

Councillors will be covered under relevant council 
insurance policies while discharging civic duties. 
Specifically, insurance cover will be provided for public 
liability, professional indemnity, councillors’ liability 
and personal accident. Council will pay the excess for 
injury claims made by a councillor resulting from the 
conduct of official council business and on any claim 
made under insurance cover. Council will cover costs 
incurred through injury, investigation, hearings or 
legal proceedings into the conduct of a councillor, or 
arising out of (or in connection with) the councillor’s 
performance of his/her civic functions. If it is found 
the councillor breached the provisions of the Local 
Government Act 1993, the councillor will reimburse 
council with all associated costs incurred by council. 

(k) API card 

Councillors may become API members.

(l) Limit

Council may by resolution reduce or limit benefits 
receivable under this policy.
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COUNCiLLORs’ ALLOWANCEs 
Under section 534 (1g[i]) of the Local Government 
Act 1993, council must provide the total remuneration 
paid by it to each of its councillors under the 
remuneration schedule during the year. 

REMUNERATiON PAid TO COUNCiLLORs  dURiNg  2010-2011
Cr Col Meng $156,609

Cr Darryl Camilleri $105,759

Cr Wendy Cameron $95,499

Cr Kevin Casey $95,499

Cr George Christensen $17,725

Cr Deirdre Comerford $95,499

Cr Diane Hatfield $95,499

Cr Karen May $95,499

Cr David Perkins $95,499

Cr Paul Steindl $95,499

Cr Greg Thomsen $95,499

Cr Ross Walker $55,708

Under Section 42 (5) of the Local Government 
(Operations) Regulation 2010, councillors voted 
to maintain their 2010 total remuneration levels 
throughout 2011 and opted not to receive the 2.5 per 
cent increase recommended by the Local Government 
Remuneration Tribunal in January 2011 to help keep 
operational costs down.

sUPERANNUATiON  CONTRibUTiONs  PAid  2010-2011
Cr Col Meng $18,793

Cr Darryl Camilleri $12,691

Cr Wendy Cameron $11,460

Cr Kevin Casey $11,460

Cr George Christensen $2127

Cr Deirdre Comerford $11,460

Cr Diane Hatfield nil*

Cr Karen May $11,460

Cr David Perkins $11,460

Cr Paul Steindl $11,460

Cr Greg Thomsen $11,460

Cr Ross Walker $6685

* Councillor Diane Hatfield elected not to take the 
superannuation contribution.
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bREAkdOWN Of COUNCiLLORs’ ExPENsEs
Under section 534 of the LGA, the expenses incurred 
by, and the facilities provided to, each of its councillors 
under the local government’s expenses reimbursement 
policy during the year must be disclosed. 

COUNCiLLORs
CONfERENCEs  

ANd TRAVEL
PRiVATE  

VEhiCLE UsAgE
PROVisiON  

Of fACiLiTiEs TOTAL
Cr Col Meng 14,504  20,746 35,249

Cr Darryl Camilleri 2295  2420 4715

Cr Wendy Cameron 1867 4759 2079 8705

Cr Kevin Casey 3405 9464 2453 15,322

Cr George Christensen -40.91  2159 2118

Cr Deirdre Comerford 1132  3032 4164

Cr Diane Hatfield 4697  2213 6910

Cr Karen May 5890  2632 8522

Cr David Perkins 7317 8092 3361 18,769

Cr Paul Steindl 3700 2176 5876

Cr Greg Thomsen 3943 3488 3642 11,073

Cr Ross Walker 175 4646 2330 7151

 TOTALS $48,884 $30,449 $49,243 $128,574

LisT Of REgisTERs 
Council maintains a list of registers that are available on 
request. These include:  

- Register of assets 

- Register of authorised persons   

- Register of cats and dogs   

- Register of animal impoundment   

- Register of stock impoundment   

- Register of vehicle impoundment   

- Register of licensing   

- Register of cemetery   

- Register of contracts   

- Register of councillor complaints   

- Register of conflict/material personal interest   

- Register of interests    

- Register of local laws and subordinate local laws  

- Register of roads and road maps  

- Register of gifts and benefits  

- Register of lobbyists  

- Register of complaints  

- Register of testable backflow prevention devices  

- Register of installed on-site sewerage  
and greywater use facilities  

- Register of electoral gifts  

- Register of infrastructure notices  

- Register of infrastructure agreements  

- Register of land records  

- Register of regulatory fees  

- Register of delegations   
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REgisTER Of COUNCiLLOR COMPLAiNTs 

COMPLAiNT 
NO.

dATE  
COMPLAiNT 
RECEiVEd

NAME Of 
COUNCiLLOR 
COMPLAiNT is 
MAdE AgAiNsT NATURE Of ALLEgATiON OUTCOME

001 8/11/2010 Cr Diane 
Hatfield

Inappropriate conduct 
under section 176(4) of 
the Local Government 
Act 2009 and the 
Charter for Councillors - 
in regards to an email.

In terms of Section 177 (9) of the 
Local Government Act 2009, written 
notice was given to the complainant 
and the accused councillor, of the 
following:

a) As required by section 177 (5), 
the complaint was assessed as 
inappropriate conduct and hence as 
per section 177 5(b) referred to the 
Mayor.

b) The Mayor, after consideration 
of the information available to him, 
reprimanded the councillor for 
inappropriate conduct.

002 16/11/2010 Cr Diane 
Hatfield

In appropriate conduct 
under section 176 (4) of 
the Local Government 
Act 2009 and the 
Charter for councillors 
– misrepresentation of 
facts.

In terms of Section 177 (9) of the 
Local Government Act 2009, written 
notice was given to the complainant 
and the accused councillor, of the 
following: 

c) As required by Section 177 (5), 
the complaint was assessed as 
inappropriate conduct and hence as 
per section 177 (5)b referred to the 
Mayor.  
d) The Mayor, after consideration 
of the information available to him, 
found the councillor not guilty.
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REPREsENTATiVE COMMiTTEEs 
AdVisORy COMMiTTEEs

COMMiTTEE COUNCiLLOR
Audit Advisory  
Committee

Cr Col Meng
Cr Darryl Camilleri
Cr Deirdre Comerford 
(Observer/Proxy)

City Focus Advisory 
Committee

Cr Dave Perkins
Cr Deirdre Comerford

Community Grants  
Advisory Committee

Cr Karen May
Cr Wendy Cameron
Cr Paul Steindl
Cr Dave Perkins

Heritage Advisory 
Committee

Cr Wendy Cameron

Local Area Multicultural 
Partnership Committee

Cr Karen May

Local Disaster 
Management Group

Cr Col Meng
Cr Darryl Camilleri
Cr Karen May

Local Marine Advisory 
Committee (GBRMPA)

Cr Ross Walker

Corporate Projects 
Committee

Cr Col Meng
Cr Darryl Camilleri
Cr Dave Perkins

Mackay Matsuura Sister 
City Committee

Cr Dave Perkins
Cr Paul Steindl

Mackay Public and 
Community Transport 
Advisory Committee

Cr Karen May
Cr Di Hatfield

Mackay Water Recycling 
Project Advisory 
Committee

Cr Col Meng
Cr Deirdre Comerford

Equitable Access  
Advisory Committee

Cr Karen May

Natural Environment 
Advisory Committee

Cr George 
Christensen* 
Cr Ross Walker*
Cr Wendy Cameron
Cr Paul Steindl

Regional Arts  
Development Fund

Cr Karen May
Cr Wendy Cameron

COMMiTTEE COUNCiLLOR
Rural Affairs Advisory 
Committee

Cr Wendy Cameron
Cr Ross Walker
Cr Karen May

Sarina Community 
Development Advisory 
Committee

Cr Wendy Cameron
Cr Karen May

Sarina Field of Dreams 
Advisory Committee

Cr Dave Perkins
Cr Wendy Cameron
Cr Karen May

Sarina Sugar Shed 
Advisory Committee

Cr Dave Perkins
Cr Darryl Camilleri
Cr Karen May

Stormwater Quality 
Management Advisory 
Committee

Cr Deirdre Comerford
Cr Kevin Casey

Sustainable Futures 
Advisory Committee

Cr Karen May
Cr George 
Christensen*
Cr Ross Walker*
Cr Deirdre Comerford
Cr Greg Thomsen

Traffic, Regulated Parking 
and Bicycle Advisory 
Committee

Cr Kevin Casey 
Cr Paul Steindl
Cr Wendy Cameron
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ExTERNAL LOCAL, sTATE OR fEdERAL gOVERNMENT COMMiTTEEs
COMMiTTEE COUNCiLLOR
Art Advisory Group for the 
Mackay Base Hospital 
Redevelopment Project

Cr Darryl Camilleri

Artspace Mackay 
Foundation Executive 
Committee

Cr Col Meng

Australia Wide Rural Road 
Group (AWRRG)

Cr Col Meng

CTM Water Alliance 
Executive Committee 

Cr Deirdre Comerford

Events Precinct  
Steering Committee

Cr Darryl Camilleri

LGAQ Social Policy 
Reference Group

Cr Deirdre Comerford

LGAQ Environment and 
Health Reference Group

Cr Greg Thomsen

LGAQ Finance and 
Governance Reference 
Group

Cr Darryl Camilleri

LGAQ Natural Resource 
Management and Climate 
Change Group

Cr Karen May

LGAQ Regional 
Development and 
Relationships Group

Cr Dave Perkins

Local Authorities Waste 
Management Advisory 
Committee

Cr Greg Thomsen
Cr Paul Steindl – Proxy

Mackay District Disaster 
Management Group

Cr Col Meng

Mackay Local Marine 
Advisory Committee

Cr Karen May
Cr Ross Walker  
(to apply)

Mackay Region Boating 
Facilities (QLD Transport)

Cr Kevin Casey

Mackay Sarina Coastal 
Project

Cr George Christensen* 
Cr Ross Walker*

Mackay Whitsunday 
Community Jobs Priority 
Committee

Cr Karen May

Mackay Whitsunday 
Regional Economic 
Development Corporation

Cr Col Meng

Mackay Whitsunday 
Regional Roads Group

Cr Col Meng

Mackay Whitsunday 
Regional Water Supply 
Strategy Management 
Committee

Cr Deirdre Comerford

North Queensland 
Regional Water Supply 
Strategy Management 
Committee

Cr Deirdre Comerford

Regional Development 
Australia – Mackay 
Whitsunday Inc.

Cr Darryl Camilleri

North Queensland Sports 
Foundation

Cr Paul Steindl

North Queensland Local 
Government Association

Cr Greg Thomsen

Pioneer River 
Improvement Trust

Cr Kevin Casey
Cr Wendy Cameron

Road Accident Action 
Committee

Cr Dave Perkins

Mackay Isaac Whitsunday 
Regional Planning 
Committee

Cr Col Meng

Mackay Isaac Whitsunday 
Regional and Transport 
Planning Program

Cr Col Meng
Cr Di Hatfield 
(Observer)

Whitsunday Hinterland 
and Mackay Bowen 
Regional Organisation of 
Councils

Cr Col Meng
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ExTERNAL COMMUNiTy COMMiTTEE
COMMiTTEE COUNCiLLOR
Brewers Park Sports 
Ground Committee 

Cr Paul Steindl

Citysafe Cr Dave Perkins

Coal to Coast Festival  
Sarina

Cr Dave Perkins
Cr Karen May

DBCT Community 
Working Group

Cr Karen May
Cr Wendy Cameron

JCU Community 
Consultation

Cr Darryl Camilleri

Mackay Area Fish 
Stocking Association

Cr Dave Perkins

Mackay Base Hospital 
Community Reference 
Group

Cr Darryl Camilleri

Mackay Physical Activity 
Reference Group 

Cr Paul Steindl
Cr Wendy Cameron

Regional Social 
Development Centre

Cr Karen May

Mackay Tourism Cr Dave Perkins

Pine Islet Lighthouse 
Preservation Society 
Incorporated

Cr Greg Thomsen

Pioneer Catchment and 
Landcare Group Inc.

Cr Wendy Cameron
Cr George Christensen*
Cr Ross Walker*

Pioneer Valley Community 
Action Network Group

Cr Wendy Cameron

Pioneer Valley Museum Cr Wendy Cameron
Cr Karen May

North Qld Bulk Ports 
Community Reference 
Group – Hay Point

Cr Karen May

North Qld Bulk Ports 
Community Reference 
Group – Mackay

Cr Di Hatfield

Reef Catchments Cr George Christensen*
Cr Ross Walker*

Safe Communities Cr Wendy Cameron
Cr Dave Perkins
Cr Karen May

Sarina Historical Centre 
Committee

Cr Karen May

COMMiTTEE COUNCiLLOR
Sarina Landcare 
Integrated Catchment 
Management Association

Cr George Christensen* 
Cr Ross Walker*
Cr Wendy Cameron

Sarina Primary Health 
Care Council

Cr Wendy Cameron

Sarina Rural Skills Centre 
Management Board

Cr Wendy Cameron

Stadium Project 
Committee

Cr Paul Steindl

St Vincents De Paul 
Housing Committee

Cr Kevin Casey



RE
PR

Es
EN

TAT
iVE

 CO
MM

iTT
EE

s

83

iNTERNAL WORkiNg gROUPs
COMMiTTEE COUNCiLLOR
Asset Management 
Steering Committee

Cr Darryl Camilleri

Carbon Pollution 
Reduction Technical 
Reference Group

Cr Deirdre Comerford
Cr Karen May
Cr Ross Walker

Community Plan Cr Karen May
Cr Darryl Camilleri

Development Assessment 
Review Team (DART)

Cr Di Hatfield

Development Industry 
Forum

Cr Col Meng
Cr Di Hatfield
Cr Darryl Camilleri

MRC Open Space,  
Sports and Recreation 
Study Reference Group

Cr Karen May
Cr George Christensen*
Cr Ross Walker*
Cr Paul Steindl

ATTENdANCEs
Under section 534 (1h) of the Local Government 
Act, council must provide details of the number 
of meetings attended by each councillor during 
the year. These details are illustrated in the table 
(right).

* In September 2010, Cr George Christensen 
resigned from council after being appointed 
Federal Member for Dawson. In a by-election in 
November 2010, Ross Walker was appointed 
councillor and portfolio councillor for Parks, 
Natural Environment, Sustainability.

COUNCiLLORs ORdiNARy
sPECiAL 
MEETiNgs

AbsENT ON 
COUNCiL 

bUsiNEss
LEAVE Of 
AbsENCE

Cr Col Meng 31 1 3 5

Cr Darryl Camilleri 37  1 2

Cr Wendy Cameron 31 1 7

Cr Kevin Casey 38 1 1

Cr George Christensen* 3

Cr Deirdre Comerford 33 1 1 5

Cr Diane Hatfield 37 1 2

Cr Karen May 35 1 4

Cr David Perkins 36 1 3

Cr Paul Steindl 37 1 2

Cr Greg Thomsen 38 1 1

Cr Ross Walker* 22 1 1

Total council meetings

for 2010-2011 39 1

COMMiTTEE COUNCiLLOR
Natural Environment 
Working Group

Cr Wendy Cameron
Cr Karen May
Cr Ross Walker

Plant, Fleet and 
Procurement Working 
Group

Cr Deirdre Comerford

Rates Steering 
Committee

Cr Darryl Camilleri
Cr Paul Steindl

Sarina Transport Working 
Group

Cr Wendy Cameron

Strategic Planning 
Managers

Cr Di Hatfield

Smart Housing  
Working Group

Cr Darryl Camilleri
Cr Deirdre Comerford
Cr Di Hatfield

Transport Working Group Cr Kevin Casey

* PLEAsE NOTE: On November 17, 2010, Cr Ross Walker assumed Cr George Christensen’s committee functions.
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VisiON
Mackay Water Services will be an innovative water 
service provider which is recognised for its commercial 
performance, provides regional leadership, has the 
respect of its customers and industry regulators and 
prides itself on its sustainability.

MissiON
Mackay Water Services is committed to delivering 
sustainable water services to the Mackay region in an 
efficient and commercially responsible manner.

MACkAy WATER sERViCEs
ANNUAL PERfORMANCE REPORT 2010-2011
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OVERViEW Of 2010-2011 fiNANCiAL yEAR
Mackay Water Services is a commercialised business 
unit of Mackay Regional Council that provides water 
and sewerage services to its residential, commercial 
and industrial customers. The business unit employs 
over 170 staff and has a combined annual operating 
and capital budget of over $118 million. Its operations 
are carried out according to the annual Performance 
Plan that defines council’s expectations in terms of 
performance, reporting, level of service and policy 
compliance.

The directorate is made up of three programs, 
Planning and Sustainability, Infrastructure Delivery and 
Operations.  Combined, these programs work together 
to provide quality, cost effective and environmentally 
sustainable water and wastewater services to the 
Mackay region.  

During 2010-2011 the business continued to provide 
high quality drinking water and effectively manage 
reticulated sewerage services throughout the region.  
A total of 12,540ML of water was supplied, 12,650ML 
of sewerage treated and 1165 ML of water recycled 
for agricultural purposes.

Work continued to deliver infrastructure upgrades to 
increase the reliability and security of water supplies 
in the region, although significant wet weather and 
an extended wet season saw delays in the Capital 
Program.

PLANNiNg ANd sUsTAiNAbiLiTy 
The Planning and Sustainability program of Mackay 
Water Services is responsible for forecasting and 
planning short and long term water and wastewater 
infrastructure investment solutions for the Mackay 
Regional Council area. These solutions address:

•	Renewal	and	replacement	of	existing	infrastructure	
at the end of economic life

•	New	or	augmented	infrastructure	capacity	to	service	
growth in demand for services

The program actively develops projects from the 
first indication that a need exists to a point where 
sufficient planning outcomes are available to support 
infrastructure delivery. 

The past year has seen a number of projects take shape 
including those which form the 2011-2012 capital 
investment program. Significant new projects planned 
or finalised for Infrastructure Delivery are:

WATER sERViCEs
- Dumbleton Raw Water Supply Phase1:  

Increased capacity to provide raw water to the 
recently completed Nebo Road Water Treatment 
Plant upgrade

- Augmentation of Mirani Water Supply Networks to 
improve pressure 

- Replacement of Nebo Road Trunk Water Mains

- Concept Planning of District Metered Areas as a 
water loss management initiative 

sEWERAgE sERViCEs
- Gooseponds Sewage Pump Station upgrade 

- Dump Road Sewage Pump Station upgrade

- Prawn Farm Sewage Pump Station upgrade

- Goldsmith Street Sewage Pump Station upgrade

kEy AChiEVEMENTs
-  Development and implementation of risk 

assessment based project prioritisation approach for 
all identified capital projects 

-  Introduction of best practice project development 
principles in the planning process

-  Development of standardised approaches to 
documenting the various project development stage 
milestones

-  Development of the Sewerage Hydraulic models in 
support of strategic planning
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iNfRAsTRUCTURE dELiVERy 
The key drivers determining the Capital Program include 
customer service, environmental and social standards, 
population growth and Mackay’s strategic plan.   
2010-2011 saw significant wet weather and an 
extended wet season resulting in delays to the Capital 
Program.

WORks UNdERTAkEN  
TO AChiEVE ThEsE OUTCOMEs iNCLUdEd:
> Completion of a number of water main upgrades 

and renewals including Shakespeare Street  
(Milton – Sydney) and Shakespeare Street  
(Nebo – Gardiner), Broad Street, Sarina,  
Lawson and Tennyson Streets, Howard and Hinton 
Streets, Boundary Road (Connors – highway), 
Connors Road (Archibald – Boundary) 

> Completion of five sewerage pump station 
mechanical upgrades in Sarina and six in Mackay City 

CONsTRUCTiON WORks iN PROgREss iNCLUdEd: 
> Marian water network upgrade – 60% complete

> Place Avenue sewerage rising/gravity main,  
Sarina – 50% complete

> Bold to Creek Street water main, Walkerston  
– 75% complete

> Construction of the South Mackay trunk main  
– 45% complete

dEsigN ANd PROCUREMENT iNiTiATEd:
> Dumbleton raw water supply upgrade 

> Nebo Road water main replacement

> Sewage Pump Stations – Dump Road, Prawn Farm, 
Gooseponds and Goldsmith Street
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sigNifiCANT AChiEVEMENTs  
fOR ThE 2010-2011 yEAR iNCLUdEd: 

sARiNA PiPELiNE PROJECT COMPLETEd
The Sarina Pipeline project, totalling $9.5 million, was 
completed in the 2010-2011 year.  The project allows 
the direct transfer of potable water from the Nebo 
Road Water Treatment Plant to Sarina through a 13.2 
kilometre pipeline.

NEbO ROAd WATER TREATMENT PLANT UPgRAdE
The upgraded Nebo Road Water Treatment Plant was 
commissioned in May 2011.  The project cost a total of 
$26 million and forms part of the major infrastructure 
plan to provide a reliable, secure and safe water supply 
to the community. The upgraded plant now has a 
peak capacity of 75ML and can service the growing 
population of Mackay for the next 10 years. 

 

sOUTh MACkAy TRUNk MAiN 
The South Mackay Trunk Main project was also 
completed in 2010-2011. This project makes up 
the second stage of the Mackay to Sarina pipeline 
and caters for the ongoing industrial and commercial 
development in the Paget area.  

MAJOR WAsTEWATER PUMP sTATiONs UPgRAdEd
$17.3 million has been spent upgrading three major 
sewerage pump stations located at Beaconsfield Road, 
Gordon Street and Coles Road to provide a more reliable 
and up-to-date system for our growing community.

Considerable work was undertaken at the three sites, 
including pipework, emergency relief storage tanks and 
the installation of new electrical and control systems.

The upgrades will also help reduce the risk of 
environmental overflow incidents from equipment or 
power failure during extreme weather events. 
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OPERATiONs

TRAdE WAsTE 
The 2010-2011 year has seen the continuation of the 
trade waste inspection program rollout in the Mackay 
CBD. Since the inspection program commenced in 
early 2010, over 540 businesses have been visited with 
more than 90 approvals issued. It is anticipated that all 
businesses within the CBD will have been inspected 
and issued with a trade waste approval, if required, by 
the end of the 2012 financial year.

Preliminary site visits were also conducted on the 
majority of identified trade waste generators within the 
Sarina benefitted sewerage area. These site visits were 
to primarily educate the affected business operators 
of the implications of trade waste on the sewerage 
network and to request servicing of pre-treatment 
systems (eg. grease traps) at a minimum three month 
frequency. Plans are currently underway to carry out a 
full trade waste inspection program in Sarina similar 
to that being carried out in the Mackay CBD, ideally 
starting in late 2011.

TREATMENT PLANTs 
> $26 million has been spent upgrading the Nebo 

Road Water Treatment Plant to service the Mackay 
community for the next 10 years  

> Fluoridation of Sarina’s water supply was 
commissioned and operating on November 12, 
2010.  This project was legislated and fully funded 
by the State Government

> Effluent from the Mirani sewage treatment plant is 
now being reused for irrigation at the Pioneer Valley 
Golf course.  This reuse concludes an agreement 
which was made with Mirani Shire Council prior to 
amalgamation

> The Mackay Water Recycling Project (MWRP) 
provides recycled water to 7000 hectares of 
agricultural land in the Chelona/Homebush area.  
In the 2010-2011 period the Mackay South Water 
Recycling Facility discharged 1165ML of recycled 
water to storage dams.

 

NETWORk 
> The inflow and infiltration project continued in 2010-

2011 as part of council’s ongoing commitment to 
reduce stormwater inflow and groundwater infiltration 
into the sewerage reticulation system.  Inspections 
have progressed steadily with crews identifying areas 
where stormwater is entering the sewerage system 
and unnecessarily contributing to the wet weather 
loads imposed on the wastewater system.   

> Council supported participation of two water industry 
staff in the Water Industry Worker pilot program.  Each 
staff member successfully achieved qualifications in 
the program.



MA
Ck

Ay
 WA

TE
R s

ER
ViC

Es
 AN

NU
AL

 PE
Rf

OR
MA

NC
E R

EP
OR

T 

89

bUsiNEss sERViCEs
The Business Services program provides financial, 
scientific analytical, operational administration, quality 
assurance, and marketing and communication services 
to the Water and Waste Services Directorate. The 
program works with the operational units to identify 
and implement improvement programs. It also works on 
ensuring compliance with all legislative and regulatory 
requirements, including the testing of drinking water, 
wastewater and ground water samples. Over the 2010-
2011 financial year a more sustained effort has been 
made on ensuring all backflow devices are registered 
and testing is brought up-to-date. The initial response 
to this initiative, which is important in ensuring the safety 
of the drinking water supply, has been quite positive.

sCiENTifiC ANd ANALyTiCAL sERViCEs
The Water and Waste Services Laboratory (located at 
the Water Treatment Plant on Nebo Road) monitors the 
quality of water that is generated from the region’s water 
and wastewater treatment plants, and groundwater 
from bores at all of the waste disposal sites. 

During the last financial year around 88,000 tests were 
carried out on over 3900 different samples for 125 
different parameters. 

Some of the major projects included:

> Sarina Raw Sewage Characterisation – testing raw 
sewage at Sarina with the data being used in the 
design for the new treatment plant

> Commissioning verification testing for the MSWRF 
Recycled Water Management Plan –  
A microbiological assessment of the quality of the 
effluent at MSWRF, the recycled water storages, 
and the onsite farmer dams

> Bakers Creek Environmental Monitoring – 
monitoring of Bakers Creek to evaluate the impacts 
that the discharged effluent has on the localised 
environment

> Waste Services Groundwater Monitoring – testing 
the groundwater monitoring bores at over 20 landfill 
sites across the region

> NATA (National Association of Testing Authorities) 
Accreditation was granted for chemical testing on 
the February 23, 2011. Biological accreditation was 
granted on the July 27, 2011.
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CONsERVATiON
During 2010-2011, water restrictions remained in 
place across all of Mackay Regional Council’s water 
supply areas.  

Level 1 restrictions were put in place across Mackay City 
urban area, Bakers Creek, McEwens Beach, Seaforth, 
Walkerston and Midge Point due to constraints in the 
Trunk Infrastructure Capacity to deliver water from the 
water source at Dumbleton Weir to the reticulation 
network and to treat the water at the Nebo Road Water 
Treatment Plant.  

Level 2 water restrictions were put in place across 
Eton, Calen, Kolijo, Bloomsbury, Sarina, Louisa Creek, 
Hay Point, Koumala, Armstrong Beach, Freshwater 
Point, Sarina Beach, Campwin Beach, Grasstree Beach, 
Salonika Beach and Half Tide due to limitations in the 
availability of water sources or due to the low water 
allocations available from ground water sources.

Level 3 water restrictions were put in place across 
Mirani, Gargett, Marian, Finch Hatton and Pinnacle 
due to the low water allocations available from ground 
water sources. 

WATERWisE REbATEs
The Waterwise Rebate Scheme continued, offering 
residents rebates on the cost of purchasing a water 
efficient shower rose, dual flush cistern and rainwater 
tank.  During 2010-2011, more than $4500 was paid 
out to residents who purchased more than $16,300 
worth of water saving products.

EdUCATiON 
Mackay Water Services continued its Water Education 
Program to help school students and the community 
learn about the importance of water.  The school 
program provides insight into our local water story, the 
water cycle and the journey water takes to reach our 
taps.  It also provides students with valuable information 
on water conservation practices around the home and 
at school.  More than 1300 students received water 
education with council’s Water Education Program 
visiting over 30 schools.  

TOTAL REgiON WATER UsAgE fOR 2010-2011 
LOCATiON MEgALiTREs
Nebo Road Water 
Treatment Plant 
*surface water + bores 11,002

Sarina WTP 315

Sarina bore 1 79

Sarina bore 2 88

Marwood bore 1 38

Marwood bore 2 196

Marwood bore 3 65

Marwood bore 4 66

Marwood bore 5 0

Koumala bore 1 7

Koumala bore 2 6

Armstrong Beach bore 31

Belly Keel bore 85

Marian 195

Mirani 85

Finch Hatton 29

Gargett/Pinnacle 22

Walkerston 0

Eton 50

Midge Point 152

Calen 28

Bloomsbury 7

TOTAL 12,546
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MACkAy WATER sERViCEs sNAPshOT: 

2 WATER TREATMENT PLANTs   

11 WATER TREATMENT fACiLiTiEs  

 dAMs/WEiRs: 2 
RAW WATER PUMP sTATiONs: 2 
27 bOREhOLEs  

42 sERViCE REsERVOiRs 

WATER PUMP sTATiONs: 37 
936kms TOTAL LENgTh Of WATER MAiNs 

36,056 WATER CONNECTiONs 

TOTAL WATER sUPPLiEd/ANNUM 12,546 ML

 288 kL CONsUMPTiON/ANNUM  

4 WAsTEWATER TREATMENT PLANTs   

171  WAsTEWATER PUMP sTATiONs

12,894 WAsTEWATER MANhOLEs

732 kms TOTAL LENgTh Of sEWER MAiN 

AVERAgE  hOUsEhOLd

31,575 sEWER CONNECTiONs

TREATEd/ANNUM:      11,099 ML 

$610.40 AVERAgE REsidENTiAL  
sEWERAgE biLL/ANNUM

5 RECyCLEd WATER sTORAgEs (MAiN) 

27RECyCLEd WATER sTORAgEs (fARM dAMs) 

1165 MLfOR AgRiCULTURAL   
TOTAL WATER RECyCLEd 

TOTAL WAsTEWATER  



AN
NU

AL
 RE

PO
RT

 20
10-

20
11

MA
Ck

Ay
 RE

giO
NA

L C
OU

NC
iL

92

CROss-sUbsidiEs EVALUATiON
Mackay Regional Council has undertaken an analysis of 
cross subsidies for the provision of water and sewerage 
services in accordance with the guidelines provided 
by the Department of Natural Resources (1998). The 
guidelines state that cross subsidies exist when one 
class of consumer pays less than the marginal cost of 
providing a given service, while another consumer pays 
more than the marginal cost for that same service. The 
findings of an internal analysis undertaken found that 
no cross subsidies exist between consumer classes in 
the provision of water and sewerage services.

WATER ACCEss: $278.60
The annual water access charge in 2010-2011 was 
$278.60.  Properties where a metered water supply 
has been connected were charged on a per factor 
basis.  Vacant land is allocated one factor per allotment. 

WATER CONsUMPTiON TARiffs
Council is responsible for providing water and sewerage 
infrastructure for existing and future users of these 
services.

0-150 kiLOLiTREs 
PER hALf yEAR

$1.33/kl 
TARiff 1

OVER 150 kiLOLiTREs 
PER hALf yEAR

$2.01/kl 
TARiff 2

CUsTOMER sATisfACTiON LEVELs
ATTiTUdE Of sTAff RECEiViNg REQUEsTs ATTiTUdE Of sTAff ATTENdiNg REQUEsTs

TiME TAkEN TO AddREss REQUEsT APPEARANCE Of COMPLETEd WORk

dEgREE ThAT WORk AddREssEd REQUEsT

sURVEy AVERAgE:

67.1%

23.8%
5.2% 1.6% 2.4%

70%

24%

71%

26%

5%

72%

16%

7%

58%27%

10%

66%
26%

OVERALL sATisfACTiON WiTh REsPONsE

65%
25%

4%4%

sTAR RATiNg:  Very Good  
 Good
 Fair
 Poor
 Very Poor  

kEy :
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