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Revised - November 2015
Mackay Regional Council is collecting your personal information in order to process your request.   This information will only be disclosed to other third parties with your written authorisation or as we are required to by law. 
DEVELOPMENT SERVICESBOND RELEASE REQUEST
THIS FORM USES FUNCTIONS THAT ARE ACCESSIBLE ONLY WHEN COMPLETED ELECTRONICALLY.
     BOND DETAILS
     RELEASE METHOD
Please select the preferred release method:
A letter & the original bank guarantee will be mailed via registered post to the issuing guarantor. Allow 2-3 weeks for the issuing guarantor to receive. If you are advised by the issuing guarantor that they have not recieved it after this time has elapsed, please email subdivision@mackay.qld.gov.au.
Please provide contact details for the person collecting from Council. An email will be sent when the bank guarantee is ready for collection. 
The party whose name is shown on the guarantee must sign this form to enable an alternate party to collect.
Allow 1 week for the collection to be processed. 
     BANK GUARANTEE DETAILS
Due to legislative requirements, this form must be completed by the party shown on the original receipt.
If the name shown on the original receipt is a company name and you request for the bond to be refunded to an alternate party, a formal document (letter or email) on company letterhead from a delegated company representative must also be attached.
 If it has been requested to refund to an alternate party and any of the above has not been supplied, the request to issue the refund to an alternate party will be rejected and a cheque will automatically be posted to the original payee.
     ORIGINAL RECEIPT DETAILS
     REFUND DETAILS
Seperate forms required if payment was split over several receipts.
Please select your preferred refund method:
     BOND DETAILS
You will recieve an email from Council's Accounts Payable Team once this form has been processed, containing an EFT Details Confirmation form. If that form is not completed & returned to Accounts Payable prior to close of business on the following Thursday, the refund will automatically be processed and returned via cheque to the postal address shown on the original receipt. 
Please allow 2-3 weeks for the funds to be received. Please note: times may vary for this refund method, depending on when the EFT details are returned to Council.
Please allow 2-3 weeks for cheque to be received. 
IMPORTANT NOTES: 
 -  Completed forms must be emailed to subdivision@mackay.qld.gov.au for processing. Council cannot be held responsible for processing  
    delays should the form be emailed to any other email address within Council or uploaded to SmarteDA.
 -  Seperate forms are required if several bonds are requested for release.
 -  The release request will be rejected if insufficient information is supplied.
Please select relevant bond type:
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