
For more info visit:
mackay.qld.gov.au/savewater

Like us on Facebook1300 MACKAY (622 529)

Only water outdoors  
before 10am and after 4pm 

on your allocated days:

Even numbered properties:
(Tuesday, Thursday and Saturday)

Odd and unnumbered properties:
(Wednesday, Friday and Sunday)

No watering on Monday

You can save  
bucket loads...
Council’s award-winning myh2o website 
is free for all residential property 
owners, rental tenants, businesses and 
commercial property owners.

The website myh2o.qld.gov.auhas been set up 
so you can keep track of your water use and your 
water costs, and put plans in place to save.

The system also generates free email and 
SMS alerts to warn you about high consumption 
and water leaks at your property.

According to the 2016-17 Bureau of Meteorology 
National Performance Report, Mackay residents 
are saving more than $70 in water charges per 
year (depending on consumption), compared to 
the national average of just $32.

So what are you waiting for?  
Sign up to myh2o.qld.gov.au today to save water 
and money.

“I signed up to the myh2o website and was alerted via  
SMS of a water leak at my property of 60 litres per hour. 
Within 12 hours we were able to locate and fix the leak. 
I would hate to think how much our next water bill would 
have cost if we weren’t alerted to this leak.”
- Belinda Puckridge, Hay Point

The myh2o system can identify water leaks within 
days of occurring. You can set up custom email 
and SMS alerts to receive quick notification.

Not-for-profit  
business saves...

Water saving tips 
By making some small adjustments to the way you use 
water around your home, you could save litres of water.

Tip#1  
Limit showers to four minutes or less
Every minute that you’re in the shower you use about nine 
litres per minute. By limiting your shower to four minutes or 
less, you will save water.

Tip#2  
Wash your car wisely
Wash your car on the grass using a trigger or twist nozzle 
and a bucket. Your lawn will be greener and you’ll use less 
water.

Tip#3  
Mulch your plants
Spreading a layer of mulch around your plants retains 
moisture, saving water, time and money.

Tip#4  
Check for leaks
Regularly check your taps, hoses and pipes for leaks. Leaky 
taps can waste between 30-200 litres of water per day.

Rental tenant avoids 
excessive charges...

“It was so easy to sign up online as a rental tenant.
It’s very helpful to be able to monitor exactly when we’re 
using water and how much. It’s also great to have the 
reassurance that we will be alerted to any issues with 
our water usage and avoid any possible excess water 
charges both for ourselves and for our landlord.”    
- David de Jager, Blacks Beach Cove

If you’re renting a property, a request will be sent 
to the property owner to allow you to access the 
property’s water consumption data.

WATCH THE FLOW OF YOUR H2O

Keep tabs @ 

IT’S SO EASY TO SIGN UP!

Online
Visit myh20.qld.gov.au  

Enter your property details.  
Your request will be approved within 24 hours. 

Over the phone
Call 1300 MACKAY (622 529),

 verify your property details and identity over 
the phone and you will be signed up to  

myh2o instantly.

In-person
Visit any one of our Client Service Centres. 

Provide proof of identity and property 
ownership and you will be signed up to the 

myh2o website straight away.

Property owner altered  
to huge water leak...

“We signed up because 
we are not at the garden 
every day to know if leaks 
are occurring. We can now 
jump online anytime to 
monitor our water usage 
and it’s great to know that 
we will receive an alert if 
there are any leaks.”

“As a not-for-profit 
organisation we need to 
look for savings wherever 
we can. By signing up we 
can adjust our water usage 
and save.”

On the myh2o website there are easy to read 
graphs showing you how much water you’re using 
each day and how much it’s costing you. 

- Katrina Ogilvie 
President, Mackay Community Garden
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