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Plumbing and drainage work
Regulated plumbing and drainage work must not be 
carried out without a compliance permit issued by 
Mackay Regional Council as per Section 78 of the 
Plumbing and Drainage Act.  This is to ensure that 
all works comply with the Standard Plumbing and 
Drainage Regulation 2003 in the interest of public 
health and safety.

Disconnection of plumbing and 
drainage 
Where a structure is to be removed or demolished 
and is connected to council’s sewerage system, 
the sanitary drain and water supply must first be 
disconnected under approval from Mackay Regional 
Council, prior to the commencement of works.  Failure 
to gain approval from council may result in a fine of 
up to $100,000 as per Section 191 of the Water 
Supply (Safety and Reliability) Act 2008. 

Property owners must ensure that all apparatus 
fittings are correctly disconnected from the supply 
pipe or sanitary drain and that each sanitary drain 
is sealed with a plug.  Failure to do so may result 
in a fine of up to $2,000 as per Section 33 of the 
Standard Plumbing and Drainage Regulation 2003.

Installation of solar and heat 
pump hot water systems 
From 1 January 2011, a plumber or provisional 
plumber must hold an endorsement to install, test 
maintain, repair or replace solar or heat pump hot water 
systems.  An endorsement allows for a greater scope 
of work to be undertaken by the licence holder.  It is 
the responsibility of the property owner to ensure that 
the plumber engaged for works holds an endorsement.  

Within 40 days of installation, the plumber must 
submit a completed Form 4 (Notifiable Minor Works) 
to Mackay Regional Council.  This form incurs a 
$25.00 fee.  

Council may audit the works to ensure that 
installations are being undertaken correctly.  

Illegal connections 
It is illegal to connect stormwater pipes to council’s 
sewerage system.  The most common types of illegal 
connections come from areas such as roofs, gardens, 
roads and rainwater tanks.

House drains are the responsibility of the property 
owner and need to be maintained to ensure that 
rainfall runoff does not enter the sewerage system.      



Water meters
Mackay Regional Council is responsible for 
maintaining the water meter and the property 
service pipe for services up to and including 50mm 
in diameter.

Where there is no meter, or the meter is 
inaccessible, council is responsible up to and 
including the first stop tap at your property boundary. 

You are responsible for the pipe leading into your 
property beyond the water meter or the stop tap 
located at the property boundary.  A stop tap is the 
valve that controls the flow of water that enters your 
property.

Your plumbing and 
drainage responsibilities

Meter costs
Meter installation costs for new properties will be 
the responsibility of the property owner.  Costs for 
installing new meters in existing properties will be 
the responsibility of the party that requests the 
installation.  In order to install a meter, you must make 
an application to Mackay Regional Council and pay 
the appropriate fee. 

Water meters are the property of Mackay Regional 
Council.

Reading your meter
Your water meter registers all water used at your 
property and is currently read by council twice a 
year.  This reading is used to calculate your water 
consumption charge.

Residents are required to keep meters clear 
and accessible at all times to allow access by 
meter readers for reading, testing, inspection and 
replacement.  

Concealed leaks
A concealed leak is a leak that has occurred in 
the main water supply pipe from the meter to your 
property either underground, under or within concrete 
or paving, or underneath a structure where the leak is 
not readily evident.

A concealed leak can cost you a lot of money over a 
billing period.  Regular reading of your water meter 
will detect a concealed leak.

Detecting leaks 
A typical water meter looks like this:

 

 

To test your meter, complete the following process:

1. Read your meter and record figures. 
2. Do not use any water for a number of hours - you  
    may like to do this overnight. 
3. Reread your meter and record figures.  

Any difference in the reading indicates a leak exists. 
The amount of difference indicates the severity of the 
problem. 

A leak will only affect your account reading if it is 
located on the property side of the meter.

If you think you have a concealed leak at your property 
you should refer to the Concealed Leaks policy.  

Fire hydrants 
In the event of a fire it is essential that fire fighters have 
quick and easy access to water from the nearest fire 
hydrant.  It is important that hydrants are kept clear 
and visible at all times.  Fire hydrants are yellow in colour 
and are usually located either at or around ground level 
(see image below).  You can assist with maintenance 
of a fire hydrant by clearing soil, grass and shrubs 
from around the hydrant, keeping vehicles clear of the 
hydrant and reporting any visible faults or damage to 
Mackay Regional Council on 1300 MACKAY (622 529).

Maintenance holes
Maintenance holes are essential for council to access 
the sewer for maintenance and to clear blockages, 
sometimes these may be located in your yard.  

Maintenance holes should be located either at or 
around ground level.  The ground should fall away 
from the maintenance hole to allow drainage to run 
away.  If land levels are altered it is the property 
owner’s responsibility to ensure that maintenance 
holes remain at the required level.   

It is an offence to obstruct or cover maintenance holes.  
Council requires clear access to maintenance holes at 
all times. 

Above: Fire hydrant.  Right: Maintenance hole. 


