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INFORMATION BULLETIN 
Change to Plumbing Compliance Permits –  

Cold Water Expansion Valves 

Issue Date  11 September 2013 

 

ISSUE 

WS002 Department  Water & Waste Services 

Program  Business Services  

 
1 Purpose of this Information Bulletin 
 
To advise plumbing industry stakeholders of a change to the Mackay Regional Council 
plumbing compliance permits.   
 
 
2 Details  
 
As of November 1, 2013, all plumbing compliance permits issued by Mackay Regional 
Council will include the requirement to install cold water expansion valves on all hot water 
units within the Mackay Regional Council area. 
 
The installation of cold water expansion valves must comply with, but not be limited to 
manufacturer’s specifications and AS/NZS 3500.4:2003 clause 5.8, 5.10.3(b), Table 5.1, 
Figures 5.7 and 5.9. 
 
The above requirements will also apply to replacement/changeover hot water units in existing 
premises.  
 
 
3 Date of Effect  
 
This change will come into effect from November 1, 2013. 
 
4 Enquiries 
 
Please direct enquiries concerning this information bulletin to Mackay Regional Council 
Water and Waste Services, Business Services Program: 
 
Rene VanDenBerg, Inspection Coordinator 
1300 MACKAY (622 529) or 
rene.vandenberg@mackay.qld.gov.au  
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