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Program: Executive Office 
Date of Adoption: 8 February 2023 
Resolution Number: ORD-2023-34 
Review Date: 8 February 2026 

 

 

Scope 

This Policy defines Mackay Regional Council's (MRC’s) expectations with respect to the 
receipt of donations from a member of the public, community group or organisation.  
 
 
 

 

Objective 

The objective is to provide clear parameters for decision-making regarding the receipt of 

donations. This will ensure all decisions to either accept or reject donations are made 

consistently within the core guidelines and values of MRC.  

 
 
 

Policy Statement 

This policy is to provide an understanding for a member of the public, community group or 

organisation, on how they can make a donation to MRC by either a monetary or non-monetary 

gift or contribution and to clearly understand MRC's requirements on its decision as to why a 

donation may or may not be accepted. 

Council considers that to the extent this policy engages and limits, or potentially limits, any 

human rights, that limitation is reasonable in that it is proportionate and justified. 

 

 

 
**************************************** 

  

This process to remain in force until otherwise determined 

 by Mackay Regional Council 
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1.0 Principles 

MRC appreciates all Donations; however, it does have the discretion to refuse a 
Donation if it that Donation is inconsistent with MRC’s values or operational objectives.    
 
This Policy does not address other forms of assistance that may be better defined as 
tied or untied grants, cash or in-kind support which could be part of a sponsorship or 
partnership arrangement, or other agreement in which benefits are exchanged between 
the parties as part of the agreement for the assistance. Such assistance and agreed 
exchange of benefits is usually arranged through a negotiated contractual agreement. 
 
This policy must be read in conjunction with its associated Corporate Standards 059.1 
Mackay Botanic Gardens Donations and 059.2 Artspace Donations.  

 
1.1 Monetary Donation  

A member of the public, community group or organisation may make a 
monetary donation to MRC by: 
 

• contacting the Director of Organisational Services; or at 

• designated donations boxes; or 

• designated electronic donation devices.  
 
Depending on their suitability, monetary donations can be tied to specific areas 
within MRC for example: 
 

• Mackay Regional Botanic Gardens  

• Ken Burgess Orchid House at Queens Park 

• Parks and Reserves 

• Property Services  

• Museums 

• Artspace 

• Libraries 

• Youth/Neighbourhood Centres 
 
The Director Organisational Services has authority to approve or refuse the 
receipt of the Donation.   
 
All documentation in relation to the receipt or refusal of the Donation is to be 
recorded in MRC information management system. 
 
Once the Donation has been accepted and acknowledged by MRC, it is at the 
discretion of Director Organisational Services as to how the Donation is 
managed, unless it has been donated for a specific purpose. 
 

1.2 Non-monetary Donation  

A member of the public, community group or organisation may make a non-
monetary Donation by contacting MRC for further direction.  
 

  



 

 

COU059 – RECEIPT OF DONATIONS 

Electronic version current – uncontrolled copy valid only at time of printing.  

Page No. 4 

RECEIPT OF DONATIONS 

These types of Donations may include, but not limited to: 
 

• Plants - see associated Corporate Standard 059.1 Mackay Regional 
Botanic Gardens Donations attached hereto. 

• Historical items/artifacts - see Council Policy 115 – Museum 
Collections. 

• Artworks - see 
https://www.artspacemackay.com.au/get_involved/donate_now); 

• Books; or 

• Other donation for consideration by MRC. 
 
The associated department Director with that Donation has authority to 
approve or refuse Donations.  
 
Should the Donation be accepted and acknowledged by MRC, it will be at the 
discretion of that associated department Director as to how the Donation will 
be managed, unless it has been donated for a specific purpose.  
 
 
 

2.0 Complaints  

Any complaints in relation to a decision or a service relating from this policy will be 
assessed and managed in accordance with MRC's Administrative Action Complaints 
Policy, a copy of which can be found on MRC's website. 
 
When an individual feels that they are the subject of MRC's failure to act compatibly with 
human rights, they can make a complaint directly to MRC.  These complaints will be 
assessed against the Human Rights Act 2019. 
 
Complaints may be made as following: 
 
In writing to  
Chief Executive Officer 
Mackay Regional Council 
PO Box 41 
MACKAY  QLD  4740 
 
Via Email -  complaints@mackay.qld.gov.au 
 
In person at the following Council Client Services Centres: 
 

• MRC Mackay Office – 73 Gordon Street, Mackay  

• MRC Sarina Office – 65 Broad Street, Sarina  

• MRC Mirani Council Office – 20 Victoria Street, Mirani 
 

 

  

mailto:complaints@mackay.qld.gov.au
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3.0 Definitions 

To assist in interpretation the following definitions shall apply: 
 
Council shall mean all elected representatives including the Mayor of Mackay Regional 
Council. 
 
Donation shall mean a monetary or non-monetary gift or contribution that is voluntarily 
given by a member of the public, community group or organisation to MRC without 
compensation or benefit, for the benefit of the community.   
 
MRC shall mean Mackay Regional Council. 
 
Tied Donation shall mean a donation tied to a specific purpose.  
 
Untied Donation shall mean a donation not tied to a specific purpose. 

  

4.0 Review of Policy 

This policy will be reviewed when any of the following occur: 
 

• The related documents are amended or replaced. 

• Other circumstances as determined from time to time by a resolution of 
Council. 

 
Notwithstanding the above, this policy is to be reviewed at intervals of no more than 
three (3) years.  
 
 

5.0 Reference 

• Income Tax Assessment Act 1997 

• Human Rights Act 2019 

• MRC Policy 010 - Roadside Memorials  

• MRC Policy 041 - Gifts and Benefits  

• MRC Policy 080 - Memorial Monument and Plaque Requests  

• MRC Policy 115 – Museum Collections 

• Corporate Standard 059.1 – Mackay Regional Botanic Gardens Donations 

• Corporate Standard 059.2 – Artspace Donations. 

• Collection Development Plan 
 

 

6.0 Attachments 

• Corporate Standard 059.1 – Mackay Regional Botanical Gardens Donations 

• Corporate Standard 059.2 – Artspace Donations 
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Version Control: 

Version Reason / Trigger Change  Endorsed / Reviewed Date 

1 New Policy   Council 04.07.12 

2 Review of Policy Amendments made Council  16.12.15 

3 Review of Policy  Amendments made Council  25.10.17 

4 Review of Policy Update Council 9.12.20 

5 Review of Policy Amendments Council 08.02.23 
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Program Parks and Environment 
Date of Endorsement 8 February 2023 
Review Date 8 February 2026 

1.0 Scope 

This standard applies to an individual, group/s or organisation wishing to donate to the Mackay 

Regional Botanic Gardens Living Collection or make a financial donation or bequeath funds to 

the Mackay Regional Botanic Gardens. 

2.0 Objective 

To provide clear parameters for decision-making regarding Donations and define the 

requirements and process for consideration of offers. This will ensure all decisions to accept or 

reject Donations are made consistent with the core guidelines and values of the Mackay 

Regional Botanic Gardens. 

3.0 Reference 

• Human Rights Act 2019

• MRC Council Policy 059 – Receipt of Donations

• Mackay Regional Botanic Gardens Living Collections Policy

4.0 Definitions 

To assist in interpretation the following definitions shall apply: 

Donation shall mean a monetary or non-monetary gift or contribution that is voluntarily given 
by a member of the public, community group or organisation to MRC without compensation or 
benefit, for the benefit of the community.   

MRBG shall mean Mackay Regional Botanic Gardens. 

Staff shall mean all persons employed by Mackay Regional Council on a permanent, temporary, 

or casual basis, or otherwise engaged by Mackay Regional Council including those under a 

contract of service or a volunteer program 

5.0 Standard Statement 

To enable an individual, group/s or organisations to donate plants or funds towards the MRBG 

and to clearly understand why a Donation may or may not be accepted. 

Attachment 'A'
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A person, group or organisation considering donating to the MRBG should first consider if such 

a Donation is intended for a specific purpose or is given freely for the MRBG to allocate as it 

sees fit. 

The MRBG has a strong preference for Donations to the procurement of the Living Collection – 

our plant collection and display. Bequests, and all untied funds received will be allocated to a 

suitable current or future project. Other Donations are considered on merit and the ability to 

accept and maintain such Donations by the MRBG, based on this document’s guidelines. 

This Policy does not address other forms of assistance that may be better defined as tied or 

untied grants, cash or in-kind support as part of a sponsorship or partnership arrangement, or 

other agreement in which benefits are exchanged between the parties as part of the agreement 

for the assistance. Such assistance and agreed exchange of benefits is usually arranged 

through a negotiated contractual agreement. 

This Corporate Standard must be read in conjunction with its associated Council Policy 059 – 

Receipt of Donations.  

 5.1 Suitability  

It is acknowledged that some Donations are deemed not suitable. This is due to: 

• A Donation to the Living Collection that does not match the MRBG Living
Collections Policy, procurement schedule and guidelines.

• A Donation having unsuitable key requirements for the MRBG to receive the
Donation. For example, a Donation of a tree that requires permanent
acknowledgement or that does not meet the policies of the MRBG, e.g. - a
Donation of a tree that requires a plaque to commemorate the Donation, or a
specific species to be located in a specific location requested – that does not
meet the policies of the MRBG.

• Donations that may be considered offensive, inappropriate or that would be
dangerous to display or maintain.

Once an item is accepted, donated and the Donation acknowledged and received by 
the MRBG, it is at the discretion of the Curator as to the placement of the donated item 
and the timeframe that the item is displayed or maintained, unless otherwise noted in 
writing.  

Due to age, illness, damage or unsuitability upon review, a donated item that reaches 
the end of its ‘natural life’ may or may not be replaced, upon consideration of the 
Curator with the guidelines outlined in this document. 

For example – a family would like to commemorate a special event by purchasing and 
planting a tree on a specific date – a family gathering, a 100th birthday etc. The Curator 
can advise, if possible, of the location in the Gardens and a suitable species in line with 
the MRBG Living Collections Policy. A tree is then purchased by the donated funds 
and with the assistance of MRBG Staff, planted. A temporary sign or plaque may be 
displayed at the planting event; however, a permanent plaque may not be displayed, 
in line with the MRBG Signage Strategy. 
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After 15 years, the tree dies. It is at the discretion of the Curator whether the tree is 
replaced, in line with the (then current) MRBG Living Collections Policy, or best practice 
horticultural guidelines as decided by the MRBG. 

The MRBG appreciates all offers but cannot accept every offer of a Donation if it does 
not meet the specific requirements outlined in this document. 

5.2 Plaques 

Requests for plaques will only be considered for seats or on large infrastructure – for 

example: Picnic Shelters donated to the MRBG and must be in keeping with MRBG 

Signage. The Plaque will appear on the seat or infrastructure at the time that the seat 

or infrastructure is put in place and donors may be contacted if in a future date that 

items needs to be replaced. If the original donor is not interested or is unable to be 

contacted, another donor may be sourced to fund replacement of the item, who would 

then be acknowledged as the donor of that item.  

Plaques and permanent signage are not permitted for Donations to the Living 

Collection. 

5.3 Living Collections Policy 

The MRBG Living Collections Policy (attached hereto and marked ‘A’) establishes the 

criteria for the development of the living collections (the plants) housed at the MRBG. 

All Donations to the Collections must meet the guidelines set out in the MRBG Living 

Collections Policy. 

Following is a set of seven categories, which set down primary themes for the MRBG 

Living Collections. Collections may fall into only one of the following categories; others 

may be in more than one. The multi-layered composition of many existing collections 

adds to their potential for interpretation and research. 

(a) Geographical

(b) Biological and Ecological

(c) Taxonomic and Evolutionary

(d) Ornamental and Landscape

(e) Historical and Cultural

(f) Conservation

(g) Research

This means that not all Donations of plants may be able to be accepted by or displayed 

in particular locations within the MRBG. 
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6.0 Review of Standard 

This corporate standard will be reviewed when any of the following occur: 

1. When any related policy documents are amended or replaced.
2. Other circumstances as determined from time to time.

Notwithstanding the above, this Corporate Standard is to be reviewed at intervals of no more 
than three (3) years.  

7.0 Attachments 

• Mackay Regional Botanic Gardens Living Collections Policy

Version Control: 

Version Reason / Trigger Change Endorsed / Reviewed Date 

1 Conversion from IOG Manager 21/05/20 

2 Conversion into CS Council 08.02.2023 
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Program Community Lifestyle 
Date of Endorsement 8 February 2023 
Review Date 8 February 2026 

1.0 Scope 

This Standard applies to individual, groups or organisation wishing to donate to Artspace 

Mackay (Artspace) or make a financial donation or bequeath funds. 

2.0 Objective 

To provide clear parameters for decision-making regarding Donations and define the 

requirements and process for consideration of offers. This will ensure all decisions to accept or 

reject Donations are made consistent with the core guidelines and values of Artspace.  

3.0 Reference 

• Human Rights Act 2019

• MRC Policy 059 – Receipt of Donations

• MRC Policy 071 – Art Collection

• MRC Policy 088 – Artspace Mackay – Deductable Gift Recipient (DGR) Fund

• MRC Art Collection Development Plan

4.0 Definitions 

To assist in interpretation the following definitions shall apply: 

Donation shall mean a monetary or non-monetary gift or contribution that is voluntarily given 
by a member of the public, community group or organisation to MRC without compensation or 
benefit, for the benefit of the community.   

Employees shall mean all persons directed employed by Artspace Mackay on a permanent, 

temporary or casual basis.  

MRC shall mean Mackay Regional Council. 

5.0 Standard Statement 

This Corporate Standard must be read in conjunction with its associated Council Policy 059 – 
Receipt of Donations.   

5.1 Monetary Donation 

Artspace seeks support through Donations, individual and corporate partnerships, 
grants and bequests with a view to raise funds for investment into the Mackay 

Attachment 'B'
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community. This valuable support funds ongoing educational community art programs, 
workshops, exhibitions and cultural events, as well as the acquisition of artworks for 
Mackay Regional Council’s Art Collection which is stored and cared for at Artspace. 

5.2 Donate Art  

Artspace welcomes offers of artwork for the collection. Please contact Artspace Gallery 
Director to discuss your wishes in this regard as all artwork donations must comply 
with Mackay Regional Council's (MRC) current Art Collection Policy. If the Donation 
meets policy requirements and identified collection priority areas, gallery Employees 
may also assist in arranging a valuation of the work and assembling your submission 
to claim a tax deduction through the Australian government’s Cultural Gifts program. 

5.3 Make a Bequest  

Making a bequest is a very special way to make a lasting contribution to art and culture 

in your community. If you are planning to make a bequest to the gallery, we invite you 

to discuss your intentions with us. Artspace Gallery Director and Employees can meet 

with you confidentially and work with you and your solicitor to enable your contribution 

through your estate. If you are considering the option of bequeathing Artspace a gift of 

artwork, please discuss this directly with the Gallery Director, as all art acquisitions 

must satisfy MRC’s current Art Collection Policy. 

 

6.0 Review of Standard 

 This corporate standard will be reviewed when any of the following occur: 

1. When any related policy documents are amended or replaced. 
2. Other circumstances as determined from time to time. 

 
Notwithstanding the above, this Corporate Standard is to be reviewed at intervals of no more 
than three (3) years.  

 

 

 

 

 

Version Control: 

 

Version Reason / Trigger Change  Endorsed / Reviewed Date 

1 Conversion to CS  Council 08.02.23 
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