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APPLICATION FOR CONCESSION ON 

WATER NOTICE DUE TO CONCEALED LEAK 
FRM-
38.313 

 

PRIVACY DISCLAIMER Mackay Regional Council is collecting your personal information in order to process your application.  This information will only 
be disclosed to any other third party with your written authorisation or as we are required to by law 

SECTION 1 - PROPERTY OWNER DETAILS  

Applicant I, (Full name) 

of (Address) 

(Mobile) (Telephone) 

(Email) 

Apply for concession on water account due to concealed leak. 

SECTION 2 – PROPERTY DETAILS FOR WHICH CONCEALED LEAK HAS OCCURRED 

Assessment No.  

Property Address  

SECTION 3 – GROUNDS FOR REQUEST (Attach additional page if necessary) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Was a licensed plumber engaged to make repairs:  Yes     ☐ No ☐ 
If no, a statutory declaration will also need to be submitted. 

SECTION 4 - CUSTOMER CONSENT  
 
 
  Signature  

 
 

Date: / / 
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SECTION 5 – INFORMATION FOR APPLICANTS 
MRC will accept this application once all sections have been completed and submitted to MRC.  
(See checklist below): 

I HAVE COMPLETED: 
 
 Section 1 Property owner details ☐ 

Section 2 Property details for which concealed leak has occurred ☐ 

Section 3 Ground for request ☐ 

Section 4 Customer consent ☐ 

Other Sign up to the myh2o website (www.myh2o.qld.gov.au) (as per clause 6.2 in policy)  ☐ 

Attachments 

Plumber's report on concealed leak ☐ 

Copy of plumber's invoice ☐ 

Statutory Declaration (if applicable)  ☐ 

 
 Office Use Only 

Date Received:    / / Application No: 

 
  

http://www.myh2o.qld.gov.au/
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PLUMBER'S REPORT ON REPAIR 

OF CONCEALED LEAK 
FRM-
38.313 

 
PRIVACY DISCLAIMER Mackay Regional Council is collecting your personal information in order to process your application.  This information will not 
be disclosed to any other third party with your written authorisation or as we are required to by law 

 

PROPERTY DETAILS FOR WHICH CONCEALED LEAK HAS OCCURRED 

Assessment No.  

Property Address  

LOCATION OF CONCEALED LEAK AND DESCRIPTION OF WORK  
(attach page if necessary) 

 

 

 

 

 

 

 

 

 

 

 

 

 
LICENSED PLUMBER'S DETAILS 

Company Name  

Plumber's Name  License Number  

Telephone  Mobile  

Business Address  

PLUMBER'S CONSENT 
 
 
 
 
 
 
 
 
 
 

Signature 
 

 

I confirm that the leak was: 

• in the main water supply pipe, from the meter to the primary constructed structure 
• in a location and/or of a nature which contributed to it not being evident 
• repaired by me on         /         /        
• repaired in conformity with the Plumbing and Drainage Act 2002 and the Standard Plumbing and 

Drainage Regulation 2003 
 
I also confirm that the information in this form is a true and accurate record of the work carried out. 

  
 
 

 
Date: / / 

 
 
 
  


