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The Mackay Regional Council COVID-19 Survey was first conducted in May 2020 to measure the impact of the COVID-19 pandemic on

residents of the Mackay local government area. One year on, Council wishes to measure how the situation has changed for residents.

The abjectives of the research were ta:

1. Gainanunderstanding of the current situation - residents’ attitudes towards their mental, physical, social and financing
wellbeing; activities and actions undertaken over the past three months due to COVID-19 and sources of information and

updates.

2. Gainanunderstanding of the future situation - what assistance residents would like to receive; their main concerns; likelihood

of future event attendance and risk of their situation worsening.

3. Compare results for 2021 with previous survey results from 2020.

This project was carried out in compliance with ISO 20252 - Market and Social Research Management.
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MAIN CONCERNS:

1.IMPACT OF TRAVEL

2.BEING AWAY FROM FAMILY/FRIENDS
3.WORRY ABOUT FAMILY

4.IMPACT ON EMPLOYMENT
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REQUIRING ASSISTANCE:

21% CONNECTING W/ FAMILY/FRIENDS
20% ACCESSING HEALTHCARE
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17% ACCESSING FINANCES

PANDEMIC PREPAREDNESS

39% e 0o 00 0@
FEEL PREPARED FOR A ww www
PANDEMIC WHILE 24%
DO NOT FEEL PREPARED 2 (i i o o2
(34% NEUTRAL) w w w w w

THOSE THAT FEEL LEAST PREPARED:
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HOW HAS COVID-19 IMPACTED WELLBEING? RIS

RESEARCH

= Negative impact No impact m Positive impact
Physical health and wellbeing 84%
Financial and wark situation 74%
Mental and emational health and wellbeing 73%
Social wellbeing 70%

Base: All respondents (n=500)

How often have you felt down or had a low mood?

COVID-19 and the remaining restrictions experienced by Mackay residents Every day or almost every day [ 22%
: . . . . . .
had the biggest impact on their social wellbeing. 27% of residents stated Once o twice a week N 0%

their sacial wellbeing was negatively impacted.
Less often I 38%

24% indicated their mental and emational health and wellbeing has been
negatively impacted. This level was particularly high among residents from
the Pioneer Valley/Northern Area [34%]. Of the respondents negatively
impacted mentally, 62% have felt down or had a low mood at least once a
week.

Base: Negative impact on mental and emotional health and wellbeing (n=121)
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