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COUNCIL POLICY    

Standpipe Hire  
POLICY NO 072 

DEPARTMENT Engineering & Commercial Infrastructure  

PROGRAM Business Services  

ENDORSED BY COUNCIL          26 April 2017 - Folio 43424 

 
 
1.0 Scope  
 

This policy sets out the procedure through which bulk water may be accessed 
from Mackay Regional Council’s (MRC) water network.  
 

2.0 Purpose  
 

To set out the conditions for use, hire and charges for the supply of bulk water 
through the use of standpipes and fixed hydrants, and to provide guidance on the 
processes for enforcement action in instances of unauthorised use of a standpipe 
to take water from MRC water service infrastructure. 

 
3.0 References 
 

• Local Government Act 2009 
• Water Supply (Safety & Reliability) Act 2008 
• Manual of Uniform Traffic Control Devices 2011 
• Water Supply (Safety & Reliability) Act 2008 
• Mackay Regional Council - Annual Revenue Statement 
• Mackay Regional Council - Commercial Fees and Charges  
• Mackay Regional Council - Damaged Standpipe form 
• Mackay Regional Council - Standpipe Hire – Conditions of Use 

 
 
4.0 Definitions 
 

To assist in interpretation, the following definitions shall apply: 
 
Annual Hire Agreement shall mean an agreement between Mackay Regional 
Council and the customer for the hire of an approved standpipe from Mackay 
Regional Council for a period of one year. 
 
Annual Revenue Statement shall mean an outline and explanation of the 
measures that the Mackay Regional Council has adopted for raising revenue. 
 
Authorised Person shall mean a person who is appointed under the Local 
Government Act 2009 to ensure that members of the public comply with the Local 
Government Act. 
 
Casual Hire Agreement shall mean an agreement between Mackay Regional 
Council and the customer for the hire of an approved standpipe for a thirty (30) 
day period. 
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Council shall mean the Mayor and Councillors’ of Mackay Regional Council. 
 
Fixed Hydrant shall mean a fixed apparatus located at Mackay Regional 
Council’s Paget Depot that allows the extraction of water under pressure to be 
released from the fixed hydrant. 
 
Hire Agreement shall mean an agreement between Mackay Regional Council 
and the customer in which the terms are binding until the return of the metered 
standpipe and payment of all applicable fees and charges. 
 
Hirer shall mean the person, organisation, company or a Mackay Regional 
Council Department nominated as the authorised user of the hired standpipe. 
 
Hydrant shall mean an apparatus to allow the extraction of water under pressure 
to be released from Mackay Regional Council’s infrastructure. 
 
Internal Hire Agreement shall mean refers to an agreement between Mackay 
Regional Council and an internal department of Mackay Regional Council for the 
hire of an approved standpipe to draw water from Mackay Regional Council 
hydrants. 
 
Internal Staff shall mean an employee of Mackay Regional Council. 
 
Log book shall mean used by the hirer to record daily meter readings from 
standpipes. 
 
Metered Standpipe in accordance with definition of “Standpipe” however, with a 
meter attached to measure the flow of water to be drawn from the device. 

 
MRC shall mean Mackay Regional Council 
 
MRC Commercial Fees and Charges shall mean the fees and charges for 
Mackay Regional Council per financial year. 
 
Service Provider shall mean a supplier of water or sewerage service who is 
registered under the Water Supply (Safety and Reliability) Act 2008 as a service 
provider and may include a local government that owns infrastructure for 
supplying water or sewerage services. 
 
Standpipe shall mean a device which attaches to Mackay Regional Councils 
managed water infrastructure to provide access to draw a controlled flow of water 
from the water network. 
 
Water Network shall mean a system of pipes that carry the supply of water for a 
particular area. 
 
Water Services shall mean a commercial division of MRC.  For the purpose of 
this policy, ‘Water Services’ refers to any MRC staff having responsibility for 
implementation of this policy. 
 
 

5.0 Background 
 

Under the Water Supply (Safety and Reliability) Act 2008 (Qld) (WSSR Act), 
MRC is a registered service provider that owns and operates the water service 
infrastructure under the jurisdiction of MRC. 
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This policy was formulated to allow customers to obtain temporary access to 
MRC’s water supply through the use of hired standpipes.  Standpipes are used to 
obtain water directly from hydrants on MRC mains. 
 
The use of a metered standpipe is considered to be a fairer and more equitable 
process in ensuring that charges reflect actual water usage. 
 
5.1 Legislation 
   

In accordance with the WSSR Act -  
Section 145(1) - a person must not take water from a firefighting system 
or a service provider’s hydrant without the permission of the service 
provider unless the water is taken for firefighting purposes. 
 
Section 191 - a person must not, without the written consent of a service 
provider, connect to, or disconnect from, the service provider’s 
infrastructure.  A person can only connect to MRC’s water network by 
accessing an approved metered standpipe through a hire agreement 
with MRC. A maximum penalty of 5 penalty units will apply.  
 
Section 192(1) - a person must not, without the written consent of a 
service provider, interfere with a service provider’s infrastructure.  A 
person must ensure that they comply with ‘MRC Standpipe Hire – 
Conditions of Use’ when using an MRC approved metered standpipe.  A 
maximum penalty of 5 penalty units will apply. 
 
Section 195(1) - a person must not, without a service provider’s written 
approval, take water from a service provider’s infrastructure. A 
maximum penalty of 5 penalty units will apply. 
 
Section 195 (2) - taking water from MRC infrastructure which is supplied 
for domestic purposes without approval. A maximum penalty of 5 
penalty units will apply. 

 
6.0 Policy Statement 
 
 6.1 Supply of Temporary Water Meter (Metered Standpipe) 

 
6.1.1 Metered water shall be supplied from either permanent metered 

standpipes or by metered hydrants as determined by MRC.  
Hirers will be instructed by MRC staff on what specific hydrants 
they can draw water from on commencement of the hire 
agreement.  

 
The use of non-Council (unauthorised) standpipes to draw 
water from MRC’s water supply system or hydrants is not 
permitted and will result in fines being imposed in accordance 
with the WSSR Act.   
 

6.1.2 Bulk water may be accessed by completing an Application for 
Metered Standpipe Hire Agreement Form and upon receipt of 
approval from MRC.  Prior approval from MRC must be 
received for the drawing of water from every proposed location. 
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6.1.3 Standpipes may be hired to MRC Departments through Internal 
Hire, and to other customers through Casual Hire or Annual 
Hire. 

 
6.2 Hire Agreement Conditions 
 

MRC will issue a standpipe/standpipes on the terms set out within the 
Hire Agreement. 

 
6.2.1 Term of the Agreement 
 

The term of the agreement shall be from the date of issue of the 
standpipe to the agreed date of return of the metered 
standpipe, or the date of payment of all applicable fees and 
charges, whichever is later.  Late fees will apply if the standpipe 
is not returned by the due date. 

 
6.2.2 Extension of Agreement 

 
The hirer may be granted a two (2) day extension on the hire 
agreement for continued use of the standpipe without being 
charged late fees on the condition that they contact Council at 
least one (1) day prior to the cessation of the agreement.  
Standard daily hire charges in accordance with MRC – 
Commercial Fees and Charges will apply to the period of the 
extension. 
 

6.2.3 Extension of Agreement due to Exceptional Circumstances 
 

In situations where a hirer is unable to return the standpipe by 
the due date as a result of force majeure conditions, the hirer is 
required to contact MRC informing of the circumstances and will 
be given an extension with an agreed upon return date.  The 
hirer will not be charged late fees for the period of the extension 
however late fees will apply should the standpipe not be 
returned by this date.  Standard daily hire charges in 
accordance with MRC – Commercial Fees and Charges will 
apply to the period of the extension. 

 
6.2.4 Termination of the Agreement 
 

MRC has the right to terminate an agreement without notice to 
the hirer if the hirer: 
(i) fails to comply with a reasonable direction by an 

authorised person of MRC in relation to the use and 
inspection of the standpipe; 

(ii) does not comply with any of the conditions of the 
agreement including but not limited to non-payment of any 
fees or charges under the agreement;  

(iii) has any outstanding accounts with MRC. 
 
If the agreement is terminated due to a breach as described 
above, the hirer shall: 
 
iv) forfeit the unexpired portion of the hire charge; 
v) immediately return the standpipe to MRC; 
vi) if so directed by an authorised person of MRC, return the 

standpipe on demand to the authorised person; 
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vii) be liable for any water usage charges; 
viii) forfeit the bond paid at commencement of the agreement. 
 
Either party may terminate the agreement by giving the other 
party fourteen (14) days-notice in writing and the agreement 
shall be terminated at the expiration of such period.  The hirer 
will then immediately return the standpipe to MRC and will pay 
any unpaid portion of the hire charges, or portion of cost of 
repair to the value of the standpipe.   

 
6.2.5 Transfer of the Agreement 
 

Appropriate delegation is applicable only to the person signing 
the agreement on behalf of the company hiring the standpipe 
and will not apply to sub-contractors of the company.  The 
agreement to hire a standpipe is non-transferable.   

 
 

6.3 Fees and Charges for Supply of Water from Standpipes and Hire of 
Metered Standpipes 

 
Water drawn from standpipes shall be charged at the current bulk water 
rates as per the adopted Annual Revenue Statement for the current 
financial year.  Hire, penalty fees and standpipe bonds shall be charged 
at the current schedule of MRC - Commercial Fees and Charges. 

 
At the commencement of each new financial year, by way of 
correspondence to Annual Hirers, MRC will provide information relating 
to fees and charges adopted by MRC for that financial year. 
 
New customers will not be granted an account with MRC until they have 
been a cash customer for at least six months. 

 
6.4 Instructions for Use of Standpipes 
 

On commencement of the hire agreement the hirer will be provided with 
operating instructions for the use of standpipes. 

 
6.5 Conditions for Use of Standpipes 
 

The hirer shall use the standpipe in accordance with the MRC Standpipe 
Hire – Conditions of Use which will be made available at the 
commencement of the hire agreement.  The hirer is to ensure to replace 
dust covers after use.  The hirer will use the standpipe only for the 
purposes stated within the hire agreement.   

 
Refer to Appendix 1 - MRC Metered Standpipe Hire Agreement – 
Conditions of Hire, for the full list of conditions for use of MRC approved 
standpipes. 
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6.6 MRC Hydrant Locations 
 

The hirer must use specific hydrants as directed by MRC staff.  
Permission will not be given to draw water from hydrants directly from 
trunk mains. (Under no circumstances can water be drawn from any 
hydrant outside of the MRC boundary area.)  Non-compliance with this 
requirement will incur costs associated with any subsequent damage or 
claim.  At the commencement of the hire agreement, hirers will be 
informed of the location of hydrants available for use.  

 
6.7 Unauthorised Drawing of Water from MRC’s Water Network 
 

Any unauthorised drawing of water from the MRC water network by any 
means will be prosecuted to the full extent of the law. “Unauthorised” in 
this context refers to non adherence to legislation (WSSR Act) and the 
MRC Standpipe Hire - Conditions of Use as set out in this policy and in 
the hire agreement.  

 
6.8 Lost, Stolen or Destroyed Standpipes 
 

The standpipe remains the property of MRC and must be returned to 
MRC on demand or at cessation of the hire agreement.  

 
• If while in the possession of the hirer a standpipe goes missing or 

is reported stolen, a report must be filed by the hirer to the Police 
immediately and MRC must be contacted and supplied with the 
Police reference number and any other relevant details. Costs 
incurred as a result of loss or theft will be the responsibility of the 
hirer. 

 
Once the hirer has reported the theft to MRC, the hirer shall: 

 
i) Reimburse the current cost of a replacement standpipe to MRC; 
ii) Pay any outstanding water usage charges based on usage for the 

previous reading period or on Water Services’ estimate of average 
standpipe water usage for the same financial year.  On receipt of 
payment for the replacement cost of the standpipe and outstanding 
water usage charges, MRC will provide a replacement standpipe 
for the remainder of the hire term. 

 
6.9 Care and Maintenance of Equipment on Hire 
 

The care and maintenance of equipment shall be the responsibility of the 
person nominated on the hire agreement.   

 
On return of the standpipe at the cessation of the hire agreement, the 
hirer will be required to complete a MRC – Return of Standpipe Form 
and if the standpipe has sustained any damage a MRC - Damaged 
Standpipe Form needs to be completed and repair costs paid.  

 
Refer to Appendix 2 – MRC – Return of Standpipe Form 
Refer to Appendix 3 – MRC – Damaged Standpipe Form 
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6.10 Use of Standpipes in accordance with Work Place Health and Safety 

requirements and approved Quality Procedures 
 

Particular attention to correct signage and barricades shall be mandatory 
for standpipe hirers when drawing water from hydrants situated in 
roadways, or where subjected to vehicular traffic.   

 
Signage must be in accordance with the Manual of Uniform Traffic 
Control Devices 2011, Part 3.  Risk assessments must be undertaken to 
determine the needs for control regarding manual handling, and the 
needs for control regarding PPE i.e., safety boots, riggers gloves/hand 
protection.  

 
6.11 Hire Process 
 
  Internal Hire Process 
 

On completion of an ‘Application for Use of Metered Standpipe’ form, 
Internal Hirers shall ensure that meters are read on a daily basis and 
readings entered into the log book including details of job numbers and 
date, time and location of reading.  Water usage shall be charged at the 
current bulk water rates as per the adopted annual Revenue Statement. 
Hire and penalty fees shall be charged at the current schedule of MRC - 
Commercial Fees and Charges. 

 
On approval internal MRC departments may apply for annual hire status 
and will be subject to the same conditions as for the Annual Hire 
Process; however they will not be required to pay a bond.  

 
Casual Hire Process 

 
At the commencement of the hire agreement, a log book will be issued 
for the purpose of recording accurate daily meter readings indicating 
date, time and location of each reading, and shall be maintained and 
supplied to MRC at the cessation of the hire agreement. Penalty fees will 
apply if the log book is returned incomplete and penalty fees will 
continue until log book is correctly completed and returned to MRC. In 
any case, the standpipe must be returned for a meter read and 
inspection no later than one month after hiring.  If the standpipe is 
received later than one month, penalty fees will apply.  

 
An initial bond shall apply to the hire of each and every standpipe.  
Charges will be levied for equipment hire, and the volume of water used 
in connection to the specific application.  Water usage shall be charged 
at the current bulk water rates as per the adopted annual Revenue 
Statement. Hire and penalty fees shall be charged at the current 
schedule of MRC - Commercial Fees and Charges. 

 
Bond will only be released once full payment for hire, water usage, any 
penalty fees incurred and damage to equipment has been received.  The 
hirer is required to submit a request for release of bond to MRC by way 
of a written request on company letterhead. 
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 Annual Hire Process 
 

At the initial hire, applicants must lodge a permanent bond which will be 
held in trust, and make payment for water usage and penalties upon 
return of the monthly log sheet. 

 
The hire fee payable by annual hirers will be as per the current schedule 
of MRC - Commercial Fees and Charges and is payable at the 
commencement of the hire agreement.  The standpipe must be returned 
one year from the date of the initial hire.  

 
At the commencement of the hire agreement, a log book will be issued 
for the purpose of recording accurate daily meter readings indicating 
date, time and location of each reading, and shall be maintained and 
supplied to MRC at the cessation of the hire agreement. The readings 
will be provided to MRC either in person, facsimile or by email on a 
monthly basis. Every third month from the commencement of the initial 
hire the standpipe is to be taken to MRC where it will be inspected and 
tested, and a meter read will be recorded. 

 
Penalty fees will be incurred if the log books are not received by or faxed 
or emailed to MRC on the monthly basis. The Penalty Fees will also 
apply if the log book is returned incomplete and will continue until log 
book is correctly completed and returned to MRC, and will also apply if 
the standpipe is not returned for inspection and testing every three 
months 

 
Bond will only be released once full payment for hire, water usage, any 
penalty fees incurred and damage to equipment has been received.  The 
hirer is required to submit a request for release of bond to MRC by way 
of a written request on company letterhead. 

 
7.0 Review of Policy  
 

This policy will be reviewed when any of the following occur: 
 
1. The related documents are amended or replaced. 
2. Other circumstances as determined from time to time by a resolution of 

Council 
 

Notwithstanding the above, this policy is to be reviewed at intervals of no more 
than three years.  
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APPENDIX 1 - METERED STANDPIPE HIRE AGREEMENT 
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APPENDIX 2 - RETURN OF STANDPIPE FORM 
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APPENDIX 3 - DAMAGED STANDPIPE RETURN FORM 
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