
Council has an ongoing responsibility to provide 

communications suitable to the needs of all residents.  

If you wish to receive information in an alternative format or 

require an interpreter contact 1300 MACKAY (1300 622 529).
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The Mackay City Centre was a sea of colour on Saturday, February 8 as 

hundreds gathered to celebrate the Chinese New Year. 

 

There was everything from markets and designer stalls to arts and crafts, 

food stalls, traditional lion dancing, on-street entertainment and a summer 

fashion parade attended by Miss Universe Australia, Olivia Wells. The 

celebrations kicked off a new program of entertainment in the City Centre, 

for more information visit mackaycitycentre.com.au 

Hundreds enjoyed traditional lion dancing in the City Centre for Chinese New Year. 

Chinese New Year in the City Centre
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A message from 
our Mayor Deirdre 
Comerford
It gives me great pleasure to 
welcome you to the first edition of 
Migrant Voice for 2014. This is the 
only newsletter of its kind in the 
Mackay region and provides a voice 
for ethnic communities, as well 
as promoting multicultural issues, 
events and activities. 
 
It has been a very busy start to the 
year, kicking off with our Australia 
Day celebrations on January 26 
which included a special citizenship 
ceremony - where I had the honour 
of welcoming 98 new citizens to our 
country and to their new home here 
in the Mackay region.  
 
I continue to be amazed by the 
diverse number of countries that 
make up our community. At our 
citizenship ceremonies over the 
last 12 months, we have welcomed 
over 900 people from 54 different 
countries.  
 
Harmony Day is coming up on 
March 21 and this is a wonderful 
opportunity for our region to 
celebrate our successes as a 
culturally diverse community and  
re-commit ourselves to harmony 
and mutual respect. 
 
We are lucky to live in a harmonious 
and beautiful part of the world and 
I encourage you to explore all that 
our region has to offer. Pick up 
a Pioneer Valley Passport from 
council’s client service centres and 
discover the beauty and excitement 
available on our doorstep - enjoy! 

Happy New Year and welcome 
to the first edition of Migrant 
Voice for 2014!  Mia and Mandy 
look forward to an exciting year 
of working together with our 
ever-growing culturally diverse 
community.
 
Thank you to everyone who 
completed the survey about 
Migrant Voice – we are pleased 
to hear that most respondents 
are pleased with the format. One 
of the suggestions made was to 
include a few more contact details 
for services. 
 
We are considering listing contact 
details for different migrant 
groups/associations and would 
appreciate it if you could advise 
us if you wish to have your group 
listed by emailing -  
lamp@mackay.qld.gov.au. 

As the name implies, Mackay Connect’s 
main goal is to aid in the connection 
and integration of new immigrants to the 
Mackay region. It was with this goal in 
mind that the Christmas Breakfast was 
held, and what a success it was. It was 
basically a way for new people to the 
area, who have shared the unexplainable 
experience of moving their lives halfway 
around the world to meet new friends, 
mingle with old ones, and just have a 
good old Christmas get-together.  
 
Mackay Connect is there for people new 
to the area who may need a hand getting 
settled.  
 

It is not just socially that Mackay Connect 
helps to get people grounded, but they 
have organised events such as the 
Business Ladies networking breakfast, 
which was attended by 66 women. These 
are just examples of the type of work 
that Mackay Connect strives to do, and 
Amanda Grobbelaar encourages the 
sharing of ideas for events and ways to 
further the progression of the group.  
 
Regardless of where a person may have 
come from or where they want to go, 
without exclusion or prejudice, Mackay 
Connect is there for anyone who may feel 
lonely or might just need a friend. Contact 
Amanda - mkyconnect@bigpond.com.

Two community celebrations were 
held on February 8 – Chinese 
New Year and Waitangi Day and 
both of these events were well 
attended and very successful.

If you have some news or events 
you’d like to share in Migrant 
Voice, please let us know by 
emailing - lamp@mackay.qld.gov.au. 
 
Finally, keep an eye out for the 
next issue of Migrant Voice, which 
will be out in June. 

Mandy & Mia 
 
Local Area Multicultural  
Partnership Program (LAMP) 
Mackay Regional Council 

Mayor Deirdre Comerford with our 2014 
Young Citizen of the Year, Makhaya 
Quakawoot on Australia Day in Mirani. 

Mackay Connect by Damian Ranger



One life, many cultures: Part 2

Traditions certainly have a place 
in society when people live as a 
community in one chosen place, 
modelling a set lifestyle. As we 
move out of our community and 
venture into new cultures, traditional 
codes are prone to scrutiny. 
 
Often what is retained are codes 
that serve as the umbilical cord, 
connecting us, migrants back to our 
place of origin. As essential as these 
codes may be to maintain a sense 
of belonging, there may come a time 
when we need to move beyond old 
traditions in order to explore new 
ways of living.  
 
For many of us, the moment of 
moving beyond may very well arrive 
through our children.  
 
 

Harmony Day
Friday, March 21 - City Centre 
 
45% of Australian’s are either 
born overseas or have a parent 
who was! Harmony Day is a 
celebration for anyone that call’s 
Australia home. 
 
Be sure to visit the Mackay City 
Centre on March 21 to soak in 
the atmosphere of Harmony Day. 
Shop windows will be decorated 
orange to celebrate our nation’s 
diversity - from the traditional 
owners of this land to those who 
have come from many countries 
around the world.  

Witnessing our children grow up 
without any attachment to traditional 
codes, might bother us. It may even 
make us cling to the codes more 
dearly.  
 
But what might help us during such 
times of change is to remember 
our own journey through multiple 
cultures.  
 
We ought to give our young ones 
the same freedom that we gave 
ourselves to shed old skin.  
 
Being flexible in our expectations 
and giving them the choice of 
framing their own lifestyle, can make 
life a little easier for our children.

The Mackay and District Italian 
Association Inc finished off 2013 
in a big way with their November 
luncheon attracting over 170 
guests! The timing of the function 
turned out to be significant... 
 
A week before the event, parts of 
the Philippines were devastated by 
severe typhoon Haiyan.   
The luncheon was seen as an 
opportunity to raise funds for disaster 
relief in the area affected, and the 
organising committee resolved to 
see what could be done. On the 
day, volunteers circulated among 
the tables with buckets, collecting 
donations.  As a result, $1000 was 
raised for disaster relief in some of 
the worst hit areas. 

The Mackay Filipino Association were 
contacted and arrangements were 
made to have the funds transferred 
immediately to relief agencies. Vivian 
Hanrahan, from the community 
facilitated the process and arranged 
for the local donations to be sent to 
Northern Cebu Island, to Medellin, 
where local agencies used the funds 
for emergency relief. The photos to 
the left were taken by Daniel Vinzon 
while visiting Filipino communities.

by Prabha Srinivasan

Children in line to receive some food. 
A new home is rebuilt after being 

destroyed from the Typhoon. 

Back row from left to right: Phil Logan, Therese Clegg, Louis Demartini, and Aldo Rover.  
Front row from left to right: Pam Logan, Anna Pace, Susie Demartini, Nora Visentin, 
Edna Barfield and Bebe Vella.

Gracias (thank you) to the Italians!



Useful Contacts
> Migrant Settlement Services 
   Phone: 4957 2626

> Local Area Multicultural Partnership Program 
   Phone: 4961 9596
   Email: lamp@mackay.qld.gov.au

> Welcome to Mackay Centre
   Phone: 4957 7757
   

e-news! Sign up for regular updates.
www.mackay.qld.gov.au/about_council/newsletters

Remember these dates
Multicultural  
Play Group
Every Friday  
9.30am - 11.30am 
Shakespeare Street 
Family Centre.  
For info ph: 4957 2626 
 
Songkran (Thai)
Festival 
Saturday, April 5  
10am at the Andergrove 
Community Centre 
 

Many Cultures 
Storytime
First Friday of the month
10.30am - 11am 
Mackay City Library 
*excluding public holidays  
and school holidays.  

Baby Welcoming  
Ceremony 
March 16 at the Mackay 
Regional Botanic Gardens. 
To register visit: 
mackay.qld.gov.au/baby

The Welcome to Mackay Centre is located in the 
Old Town Hall on Sydney Street (adjacent to the 
Mackay Police Station) and operates as a one stop 
information and referral shop for any new families 
who have arrived in Mackay from inter/intrastate or 
from other countries.

If you are new to town or having difficulties settling in 
Mackay, please stop by the Welcome Centre where the 
friendly team of volunteers can provide information and 
support on anything from housing and accommodation 
assistance, providing links to community services and  
helping make new friends.

The Centre is seeking further sponsorship to ensure that this 
important service remains open.  
For further information contact the 
Welcome Centre on  
4957 7757 or email: welcomecentre@

World Cafe  
English Conversation Group

If you are interested in improving 
your English conversation skills and 
meeting other people, you should 
join our group. Each week, we talk 
about different topics such as living in 
Mackay, preparing for a natural disaster and health care.  
We have monthly cooking sessions too. We are currently 
working on developing and publishing a cookbook with 
recipes that have been shared by people in the group.

When - Every Tuesday
Where - George St Neighbourhood Centre,  
George Street, Mackay
Time - 10.30am to 12 noon
Please call before coming, contact Lyn on 4957 2626.

The Cultural and Linguistic 
Diversity (CALD) Program
Supports individuals (children and adults) from other 
cultures who have a mental illness, disability, chronic 
medical condition, or are frail/elderly and family 
members and friends who are looking after them.

For more information, please contact: 

Deb Parker - CALD Program Officer
Ph: 4944 0544 Email: dparker@carersqld.asn.au
Mackay office: 4/19 Palmer St. North Mackay 4740

Mackay Institute of TAFE offers a FREE home tutor course. Learn 
the skills needed to assist migrants with low literacy to improve their 
English language and literacy skills in a one-to-one environment, 
within the Adult Migrant English Program (AMEP)* Home Tutor 
Scheme. You may also assist teachers in the classroom.

Duration: Ongoing 
Location: Mackay and surrounding regional districts

Volunteer tutors make a valuable contribution to the community. 
Please contact Liz Stevenson for 
more details. 

Phone: 4940 3415 or email: 
elizabeth.stevenson@tafe.qld.edu.au

Become a volunteer 
home tutor today...

Migrant Settlement Program
The Migrant Settlement Program at the George Street 
Neighbourhood Centre is a free service to help eligible 
migrants who have arrived in the last five (5) years. The 
program provides: 
- information about driving, health services, public     
transport, schools and child care, renting, staying safe and 
making friends 
- access to services in the community - employment, 
English classes, Centrelink, housing and volunteering.  
- help making appointments eg Doctors and government 
departments. 

For more details or to make an appointment phone 
the Migrant Settlement Worker on 4957 2626.


