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COMMUNITY ENGAGEMENT STANDING
COMMITTEE MEETING
MINUTES

1. COMMITTEE ATTENDANCE:

CrsF A Mann (nee Fordham) (Chairperson), J F Englert, L G Bonaventura, A J Camm,
K J Casey, REGee, and Mayor G R Willamson were in attendance at the
commencement of the meeting.

2. NON-COMMITTEE ATTENDANCE:
Also present were Cr M J Bella, Cr K L Mayr & R Paton, Mr G Carlyon (Acting
Chief Executive Officer), Mr A Bobeldyk (Acting Director Community and Client
Services) and Mrs M lliffe (Minute Secretary).

The meeting commenced@&00 am

3. ABSENT ON COUNCIL BUSINESS:

Nil

4. APOLOGIES:

Nil

5. CONFLICT OF INTEREST:

Cr Bonaventura Item 8.3 (Perceived Conflict)
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6. CONFIRMATION OF MINUTES:

6.1 COMMUNITY ENGAGEMENT STANDING COMMITTEE
MINUTES - 15 MARCH 2017

THAT the Community Engagement Standing Committee Meeting Minutes
held on 15 Marcl2017 be adopted.

Moved Cr Camm Seconded CrCasey

CARRIED

7. BUSINESS ARISING OUT OF MINUTES OF PREVIOUS MEETING:

Nil

8. CORRESPONDENCE AND OFFI CERSO REPORTS:

8.1 COMMUNITY AND CLIENT SERVICES MONTHLY REVIEW
MARCH 2017

Author  Director Community and Client Services

Purpose

Attached is a copy of the Communigand ClientServicesMonthly Review for the
period 231 March 2017.

Officer's Recommendation

THAT the Community and Client Services Monthly Revieswvering the month
of March 2017 be received.

The Acting Director Community and Client Services (A/DCCS) spoke to the report and
provided a brief ovetiew of the directorates activities for the month of March 2017.

Cr Englert queried if the figures listed for the proactive patrols indicated there were no
incidents of residents walking their dogs off leash in areas where they shouldn't be.

A/DCCS confrmed the local laws officers did not see any residents walking their dogs
off leash in areas where they should be on leash.

Cr Englert advised this was a great result with the officers patrolling and being seen by
the residents and the community abidiygdouncil's local laws.
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Cr Mann (nee Fordham), on behalf of the Committee, asked the A/DCCS to pass on
their thanks to the Community Engagement directorate staff for their efforts during the
recent severe weather event. All staff where under enormossupeebut particularly

the Emergency Management team and as usual they rose to the challenge.

Committee Resolution
THAT the Officer's Recommendation be adopted.
Moved Cr Englert Seconded CrCamm

Cr Englert advised it was a busy month for the Community Engagement directorate and
would like to congratulate and thank the staff under this directorate for all of thei
efforts during Tropical Cyclone Debbie. The Library Services staff assisted the regions
residents in providing a safe place of refuge where they could charge their devices and
enjoy the library facilities. The Communications and Marketing staff prdvighelates

via Council's Facebook page and website during and after tropical cyclone Debbie to
the keep the residents of Mackay up to date. The Emergency Management Team
assisted with an all agencies approach and they were able to establish and assist the
community with recovery hubs, cleap crews, reestablishment of electricity and
facilitating outreach teams.

CARRIED

8.2 BEACH PARKING SHOAL POINT

Author  Manager Health & Regulatory Services

Purpose

To inform council of thessues associated witharking vehicles and boat trailers on
Shoal Point Beach by beach users in response to a petition received by council.

Background/Discussion

Council received a petition on the 10 February 2017 requestihgeheles be allowed

to park on Shoal Point Beach after launching water craft. The petition informs that the
recent Mackay Regional Council local laws allow infringements to be issued to
vehicles/boat trailers for parking on the beach and that the cheaigesabout without
consultation. The community believe that turtles do not frequent the area, static
vehicles do not interfere with nesting shorebirds and there is a lack of parking in the
area. Thepetition was receivedat the Ordinary Meeting on 22 Helary 2017and
referred to the Director Community and Client Services to investigate and report back
to the Community Engagement Committee.

MIN/19.04.2017 FOLIO 43319



FINAL MINUTES WEDNESDAY 19 APRIL 2017

History of Issue

Existing Local Laws have been in place since 2011. From May 2013, Council Officers
identified vehicles parking on Shoal Point Beach and in December 2013 started to
inform vehicle owners that they were not allowed to remain parked on the beach after
boat launching.

No amendments have been made to the Local Laws. Officers only commenced
applying theLocal Law when numbers of vehicles parked on the beach appeared to
increase. Signage has been in the area before 2013 and was updated in 2015 to be more
visual. Since 2013, none has been issued an infringement for parking on the beach.
Some vehicle owners have received a warning notice for either being on the beach
without launching a boat or parking on the beach.

The original |l etters sent to owners of re
foreshore is a very sensitive area and playsrigtyaof roles in the coastal ecosystem.

The coastal foreshore is also home to a variety of animals and bird species, some of
which | i ke to nest on the ground?d. Ther e
sentence above was removed in March 2015.

Sdety Concerns to Council

The initial request for an investigation was brought forward by local residents of Shoal
Point who were concerned for their safety and the safety of other beach users with the
amount of vehicle traffic on the foreshore. Positieedback has been provided to
Mackay Regional Council from local residents advising that over the last couple of
years it has not only been much safer on the beach, especially for families but also a lot
quieter due to reduced vehicle traffic. Furthermortthe reduced traffic, motorbike
activity has also decreased. The cars that parked on the foreshore up against the rock
wall made it difficult for members of the public wanting to get on the beach from the
wall and on some occasions the public had t@hete around seven (7) vehicles.

Users who were identified to have parked on the beach were issued information notices.
Approximately 50% of these people phoned council for further information. During
these conversations residents were asked when welriiest times of parking within

Shoal Point Road. Based on the times indicated which included weekends, subsequent
inspections at these times revealed sufficient space to park.

Vehicle impacts on coastal foreshores

There is a direct impact on faunacluas migratory and resident shorebirds when
vehicles drive on the foreshore. There is direct impact on benthic micro and meio fauna
through compaction of sand when vehicles drive and remain parked on the foreshore.

Discussions with a local Shoal Poiessident on 18 February 2017 revealed that they
witnessed a turtle nesting near the turna
within the past 3 years. Due to the nests location it was moved to Blacks Beach
however the fact that the turtle nests s relocated, does not stop the same turtles

from coming back to nest in the same location every 2 years.
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The Mackay Coastal Guidelines developed Bgef Catchments, Mackay Regional
Council, Pioneer Catchment and Landcare Group, Sarina Landcare Qattchme
Management Association, and the Great Barrier Reef Marine Park Authiootygh
funding from the Australian Governmentds
Government and Mackay Regional ,dstatedhatci | 6s
uncontrolled acess to beaches, dunes and coastal wetlands by vehicles and pedestrians
can lead to the destruction of coastal vegetation, reduce vegetative cover and increase
erodibility and compactionVehicle and pedestrian traffic can also displace nesting
turtles,shorebirds and other coastal wildlife or destroy their habitats.

To reduce erosion and destruction of coastal vegetation, pedestrian access is
recommended to be restricted to designated points with appropriate infrastructure and
signage provided.Similady, vehicle access to coastal dunes and wetlands should be
limited to designated points and all other vehicular traffic be prohibited unless
specifically approved by Mackay Regional Council. Vehicle traffic is a key threat to
shorebirds and marine turtles.

Local Laws, which affect the authorised parking of vehicles on the beach include:

Subordinate Local Law No. 4, Schedul e
Esplanade, Shoal Point as a Local Government controlled Boat Ramp Area.

Prohibited activities ora Boat Ramp, which has been designated a Local
Government Controlled area include but not limited to:

k) Obstructing another personds use

I) Using a boat ramp or landing in a manner which is inconsistentiwith
i) the safesecure and efficient operation of the boat ramp or landing,
or
i) the protection of the environment at the boat ramp or landing, or
iii) the maintenance or improvement or improvement of the
convenience of users of the boat ramp or landing.

m) Parking avehicle or trailer on a boat ramp or a landing in a manner
that obstructs or impedes, or is likely to obstruct or impede, ship,
vehicular or pedestrian traffic on the boat ramp or landing.

Section 5(4) of Local Law No 4. states a person not engagepmohabited
activity or a restricted activity. Penalty is 2 penalty units ($243).

TheMackay Coastal Guidelinesate:

32 g 6Provi de sui tabl e beach access p o
associated parking and recreational areas away from fore dunes

3.2 d Ensure all vehicles are restricted to designated access points and all other
vehicular traffic be prohibited unless specifically approved by Mackay Regional
Council
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3.2 9 Review vehicle access for launching boats, and rationalise or improve
where necessary

3.5 b Use fencing to restrict inappropriate access and direct pedestrians and
vehicular traffic to designated access points
Reports and Findings

During late 2013 it \as identified that numerous members of the public were using
Shoal Point Beach to drive and park their vehicle both with and without boat trailers.
This was confirmed through monitoring beaches in the region since late 2013 and
sending letters to registeleehicle owners. From 153 letters sent, 94 of these related to
Shoal Point Beach. The issue was less common on other beaches. It was also found that
the more vehicles with boat trailers that parked on the beach, this led to an increase in
vehicles withouboat trailers, which included quad bikes and motorbikes, accessing the
beach for no reason other than to drive/ride on the beach.

Since the decrease of vehicles accessing -
Foot (pomoea pegaprag taking back the foreshore from the rock wall, which was

not occurringwhen vehicles were parking up alongside the rock wall destroying any
vegetation that was trying to grow. Goat 6
of the first plants to colonise tliine.

Number of letters sent for individual offenceson Shoal Point Beach

Year Letters

2013 Reporting started Late in year 6

2014 58
2015 26
2016 3
2017- present 1
Total 94

In reference to the above table:

A surveillance camera was installed in May of 2015

Signs at the ramp were updated in 2015 (photo 1)

Parking usage of Shoal Point was at its peak in 2014 (Phéips 2

On record there has been only one repeat offender. (8 months between letters)

= =4 =4 =9

Leadirg up to 2013, it was observed that as vehicles began to park on the beach and
numbers were increasing. Motor bike use increased and vehicles began to park on the
beach, which were not related to launching water craft. (Photos 2, 3, 5 and 6).

As a result,Council improved the signage of the Shoal Point Boat Ramp, installed
camera surveillancg’hoto 6)and sent letters to vehicle owners.

Council action and monitoring from 2014 has identified reduced instances of cars
parking on the beach. This has alsailesl in other notboat related vehicle use being
reduced.
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Reduced numbers of vehicles on the beach has improved pedestrian access and
promotes more recreational use.

Consultation and Communication

Council Officers have carried out regular patrols of @Heoint during weekdays and

weekends. Some patrols are a result of customer requests. Consultation has been made

with beach users over the last four (4) years without any infringements being issued.
Officers have communicated with users of the beach sketleo remove vehicles from
the beach when not |l aunching water <c¢raf
public are still able to launch water craft. If Council start allowing vehicles with boat
trailers to park on the beach, this will encouraghkieles without boat trailers to access

the beach and it will become difficult for Council to regulate.

Council installed updated signage in April 2015 without disruption. The specific beach
access signs also have the no motorbike, no vehicle symbat$y are consistent with

every Council beach access sign across the region. In line with the updated signage,
which informs that surveillance cameras may operate in the area, a camera was placed
to face the boat ramp to monitor access. Following the instd|nvehicles were
reported driving t hrough the wvegetatio
collectedi Photo 8). Council shortly after in July 2015, blocked the access to protect
the coastal area with large boulders and to contain vehicles to tioé thigeboat ramp

only to access the beackehicles observed by camera have been notified of the
requirements in writing.

Technical Services and Parks, Environment and Sustainability were consulted
regarding the parking of vehicles on the beach at Shmial.

Technical Services advised that although there is no formalised parking for any
vehicles along O6Brien Esplanade, t hey
that would require vehicles to be parked on Shoal Point Beach. Furthermore, there
were no plans to upgrade parking or the road at this location.

Parks, Environment and Sustainability advised that they have an existing Beach Plan
for Shoal Point Beach and that allowing vehicles to park on the beach, close to the
foreshore would negatively impact the beach. In accordance with Mackay Coastal
Guidelines, parking orbeaches, dunes and coastal wetlands by vehicles can lead to the
destruction of coastal vegetation, reduce vegetative cover and increase erodibility and
compaction. Uncontrolled ehicle traffic can also displace nesting turtles, shorebirds
ard other coastal wildlife or destroy their habitats.

Resource Implications

Council continues to maintain oO0limitedod
the boat ramp to launch water craft and return their vehicle from the beach to park on
O 6 B rHsmanade

MIN/19.04.2017 FOLIO 43323
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Current resources through Council s Envir
educate and enforce at this time.

Risk Management Implications

When the parking on the beach is not managed it can encourage other users to utilise
the beachdr other activities (Photo 2).

When use is high, there has been up to seven (7) vehicles parked on the beach in one
area (photo 4). Photo 7 of OO6Brien Espl a
reserve of OO6Brien Esplanade.

Whilst Shoal Point Bezh has demonstrated to be the most common occurrence of
parking on the beach, there is a risk that other beaches may follow this example.

Parking on the beach has more recently occurred on Hay Point Beach. Further signage
and camera surveillance is curtlgrbeing considered to educate visitors and to enable
council to write to particular vehicle owners parking on the beach.

Risks to native animals also exist at Shoal Point Beach. Discussions with a resident of
the Shoal Point area has indicated theyehabyserved turtles nesting in the area towards
the end of OO6Brien Esplanade. This has bec¢

Allowing the area to incur higher traffic and incorporating unrestrained parking will
compromise beach pedestrian use and acttesan reasonably be expected that there
would be an increased risk to pedestrian safety, which would then lead to a reduction in
the frequency of recreational and bathing visitors to the area.

Conclusion

Historically, when parking has not been reguad@ the beach, it has encouraged more
vehicles to be parked on the beach. This has also included motorbikes to more
frequently ride on the beach.

There has not been any conclusive evidence to suggest adequate parking is not
avail able on eO6Brien Esplanad

If the parking of vehicles on the beach is to be permitted, this may compromise the use
of the boat ramp and environment.

The penalties which apply for parking on the beach are for:

1 Using the boat ramp in a manner, which is inconsistent witlprbiection
of the environment, or

9 Obstructing pedestrian traffic

Whilst penalties are available for this offence, only verbal and written warnings have
been issued.
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Officer's Recommendation

THAT the Community Engagement Committee not support the eaomm t y 6 s
request to allow any vehicles to park on Shoal Point Beach;

FURTHER THAT the Community Engagement Committee continues to ensure
visitors to Shoal Point Beach are adequately informed of the restrictions that exist
for parking on the beach, which & consistent message across all of Mackay
regionbés beaches;

AND THAT the principle petitioners be advised of the Community Engagement
Committee's decision.

PUBLIC PARTICIPATION

The Chair advised there was public participation for this item and inMtedrowley
to address the committee.

Mr Peter Crowley

Mr Peter Crowley of TellinStreet, Shoal Point advised he was one of the principle
petitioners and advised the Committee why he felt it necessary to lodge the petition
with Council. He does not feel driving on the section of beach the petition refers to
would affect the turtle nésg. He advised the petition is asking for vehicles and
trailers to be allowed to use the access point away from the park and drive and park on
the beach.

Cr Englert advised he wanted to move a Procedural Motion to lay the report on the
table until theJuly meeting to allow officers time to report back to the full Council on
usage of this facility.

Procedural Motion

THAT the Report lay on the table until the Community Engagement Standing
Committee July Meeting to allow further information to be pded.

Moved Cr Englert

CARRIED
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Cr Bonaventura declaredthata perceivedconflict of interestin this matter (Iltem 8.3)
could exist(as per section 173 of thHeocal Government Act 2009due tobeing a
Committee Member of the Habana and Districts Progress Association and a Life
Member of the Mackay Show Associatiand left the room &.13am, taking no part

in the debate or decision of the meeting.

Voting is then recorded as per usual.

8.3 BETTER COMMUNITY BUILDING APPLICATIONS APRIL 2017

File No  Better Community Building Fund
Author  Manager Community Lifestyle

Purpose

Applications received through the Better Community Building Fund were assessed on
7April 2017; thisreport ont ai ns details of application
recommendations for funding.

Background/Discussion

Mackay Regional Council is committed to the continued growth and development of
our community and the region. The 2017/18 council budget dsinade@s this
commitment with the allocation of funds to a range of economic stimulus measures,
including the Better Community Building Fund.

This fund was established to provide support to not for profit sporting and community
organisations to invest iinfrastructure projects. Through this program council is
investing in local jobs and stimulating economic growth and social participation
opportunities across the region. Council seeks tmwest with not for profit sporting

and community organisation® deliver projects that can be achieved during the
2017/18 financial year.

The Better Community Building Fund application process consisted of two stages.
Stage one, Expression of Interest, resulted in forty eight applications, requesting a total
of $5,216,264.60. The applications were assessed by the committee who short listed 27
organisations who were invited to prepare detailed applications.

The assessment committee met on 7 April to review and further assess the detailed
applications to ensure pemts would be delivered within the funding timeframe, are
achieving short and longer term economic benefits and will create local employment
opportunities as per funding criteria. (Please see attachment for details of applications.)
Of the 27 applicants wited to submit a detailed application, 22 are being
recommended for funding, 3 applicants did not submit, 1 was incomplete and 1
(Western Suburbs Leagues Club) is to be supported should the applicant be successful
in securing Commonwealth funding for amdercover lawn bowls facility.
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Consultation and Communication

The grants assessment committee for this funding program consisted of; Councillors
Williamson and Camm along with the Chief Executive Officer and the Director
Community and Client Services.

Resource Implications

The 2016/17 budget committed to the Better Community Building fund is
$2,000,000.00which includes a $350,000 commitment towards the redevelopment of
the complex at the Mackay Show Grounds to include equestrian, grandstand and
kitchers. The committee also supports a $250,000 commitment from the 2017/18
budget for Western Suburbs Leagues Club should their application to the
Commonwealth Government for funding for the undercover Lawn Bowls project be
successful.

Risk Management Implications

Given the range of projects and the varying financial contribution being recommended
the committee suggest that applicants receiving over $100,000.00 in funding be funded
in instalments as projects are delivered.

Conclusion

The Better Community Blding fund proved a popular funding pool as local not for
profit community based organisations have limited opportunities to access funds that
enable them to complete medium/large infrastructure projects. The applicants being
recommended for funding aremsidered by the assessment committee to have the
capacity to deliver their projects and achieve short and long term economic and social
benefits across the region.
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Officer's Recommendation

THAT funding be approved through the Better Community Buildingd program for
the following groups for the stated amounts:

Applicant Organisation Amount
Approved

Bakers Creek Tigers Australia Football Club $25,000.00
Brothers Bulldogs JRL $80,000.00
Central Coast Region Scouts $39,000.00
Eastern Swans Ausotball Club $30,000.00
Eungella Community Development Association $250,000.00
Habana & Districts Progress Association Inc. $100,000.00
Mackay Aero Club $50,000.00
Mackay Area Fish Stocking Association $18,000.00
Mackay Basketball Inc $100,000.00
Mackay Brothers Football Club $100,000.00
Mackay Junior Rugby League $80,000.00
Mackay North Horse and Pony Club $50,000.00
Mackay Pioneer BMX Club $120,000.00
Mackay Rowing Club $100,000.00
Mackay Show Association $350,000.00
Mackay Tennis Association $119,000.00
North Mackay Saints AFC $33,000.00
Palmyra Drag Racing Club $26,000.00
Pioneer Tennis $80,000.00
Pioneer Valley Golf Club $75,000.00
Seaforth Bowls Club $50,000.00
Southern Suburbs Junior Rugby League $80,000.00
The Valley Theatrical Players Inc $45,000.00
Total $2,000,000.0C¢

The Acting Director Community and Client Services (A/DDS) spoke to the report.

The Mayor commended this report to the Committee Council decided to change the
way the BetterCommunity Building Fund was distributed this year with many
applications from a vast range of groups and it is a very good indication of the groups
who applied under this fund. There will be a lot of activity generated in the region
from the allocation bfunds to these groups.

MIN/19.04.2017
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10.

11.

12.

13.

14.

Cr Mann (nee Fordham) advised she agreed with the Mayor's comments and this will
address the needs of big and small groups throughout the region.
Committee Resolution
THAT the Officer's Recommendation be adopted.
Moved Cr Camm Seconded CrEnglert
Cr Camm advised the applications received have been wide spread with a regional

reach which is something which tif@®uncil is very committed to delivering upon.

CARRIED

9.17am - Cr Bonaventurareturned to the Meeting Chamber.

TENDERS:

Nil

CONSIDERATION OF NOTIFIED MOTIONS:

Nil

PUBLIC PARTICIPATION:

Nil

LATE BUSINESS:

Nil

CONFIDENTIAL REPORTS:

Nil

MEETING CLOSURE:

The meeting closed 8t17 am
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15. FOR INFORMATION ONLY:

Nil

rrrrrrrrrrrrrrr
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CHAIRPERSON

Confirmed onwWednesday 19 April 2017
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APPENDIX / ATTACHMENTS
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Wl K Mackay s

Community and Client Services
Monthly Review

1 to 31March 2017
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ol IR Mackay recronaL counci

Highlights of the Month

Community and Chent Services Monthly Reviow 1-31 March 2017

PROGRAM PROJECT DETAIL

COMMUNITY
LIFESTYLE

MECC & EVENTS

CORPORATE

COMMUNICATIONS

& MARKETING

EMERGENCY
MANAGEMENT

(EM)

The litvaries role following
Cyclone Debbie

One Million Stars to end
Viclence campaign

Performances

Cyclone Debble emergency
and recovery

Heritage Awards

TC Debbie

IGEM Disaster District
Capability Review
Improvement Warkshop, 7"
March 2017.

Gordon White Library and Dudley Denny City Library were well
accessed following Cycione Debbie. From Wednesday 20 —
Fnday 31 March over 1600 people visited Gordon White Library
and over 3200 visited Dudiey Denny City Library. Customers
were appreciative of free pizzas delivered Wednesday 1o Friday
by Carl —~ Domino’s Pizza Franchisee Free tea and coffee was
provided and visitors took advantage of awr conditioning. public
computers, technology, wifi and charging their mobile devices.
Children were able to enjoy the extenal playground when the
weather aliowed and the interactive floor mat was a winner!

Mackay has far exceeded the original target of creating 10,000
stars as part of the One Million Stars to end Violence campaign
that will be launched at the Commonwealth Games in 2018.
Local organisations and community members have produced
over 20,000 stars to date. The Arts Development Officer
continues to support BASEArts Mackay who have taken up
residence in Caneland Central as part of this campasgn.

In total the MECC has 40 plus confirmed events and
performances scheduled for delivery over April, May and June
2017

The team delivered Important and timely communications for
council and the Local Disaster Management Group (LDMG)
during the severe weather evenl and as recovery operations gol
under way

Print, radio and social media advertising has started for the 2017
Heritage Awards

The Local Disaster Coordination Cenfre (LDMG) and
Emergency Operations Centre at Ness St Response and
Recovery (ongoing) for TC Debbie.

Minister for QPS and Emergency Services, Mark Ryan attended
the workshop. Workshop conducted to identify Improvement and
development strategies across the disaster district.

Pag= 3
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ol IR Mackay recronaL counci

HEALTH & Off Street Paid Car Parks
REGULATORY
SERVICES

Cyclone Debbie

Bridget Mather
Director Community and Cllent Services

Community and Chent Services Monthly Reviow 1-31 March 2017

The contract was signed with Database Consultants Australia to
provide PayStay in the five Mackay City Centre Off Street Paid
Car Parking areas. Final arrangements are being made now to
activate PayStay for customers to use.

Local Laws Officers responded to dog and callle related
incidents soon after Cyclone Debbie passed through the region.
Environmental Health Officers provided assistance 1o
businesses and residents about reducing public heailth and
safety, and environmental nisks duning recovery and clean-up
activities,

Pag= 4
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"" Mm REGIONAL COvNCR. Community and Chent Services Monthly Reviow 1-31 March 2017

Workplace Health & Safety

Summary
Eleven incidents were reparted during March.
For the 2016-17 year to date, there have been three lost time injuries recorded, with a total of six days lost.

No lost time injunes or lost days were recorded in March.

Incidents and Injuries

P Total Incidents =———lost Time Injuries =—Total Recordable njuries = All injuries

There were no injuries to Community and Client Services employees recorded in March.
Nine incidents were reported by members of the public, including:
* A number of tnips and falls — resulting in minor injuries

« Children falling over whilst playing at the libraries — resulting in minor injuries.
* A public distwbance incident

Each incident is investigated and appropriate corrective measures implemented, to reduce future risks.

Page 5
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ol IR Mackay recionat counci

Community and Chent Services Monthly Reviow 1-31 March 2017
Lost Time Injuries & Days Lost
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2012138 201514 2018-18 201516 201e-17
B CCS Yotel Deys Lost CCS Totel LT

201213 2013-14 201415 2015-16 2016-17

Department

Days Days Days Days Days
LTI Lost LTI Lost LTI Lost LTI Lost LTI Lost

Corporate Communications

Community Lifestyle 1 9 3 98 2 4

MECC & Events 1 2| 2 57 1 1 2 4
Emergency Management

Health & Reguiatory Services 1 4 1 2

Community & Client Services 3| 15| 5| 88| 1| 1| 2 al 3 6

Glossary

Inciient Any unplanned event resuiting In, or having a potentiad for injury o il health

Lost Time Inpury (LT1) Incidents thal resulied in a fatsly, parmanent disablity or lime last fom wark of one
cay / pan of a day of more

Total Recordable Injures (TRI) Incidents shat result in a Lost Time Injury (LT1). Sutable Duties \njury (SOI) and

Medcal Treatment Injury (MTY)
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Operating Result

18,000,000
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6,000,000

4,000,000

2,000,000
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2,000,000 I

1,500,000

1,000,000

500.00_0 (= _.__‘__.___..__n———~‘—“’——_'/ ,
R AT O g T

g YTD Budget  —=YTD Actual

Includes $3M earmarked for the Mackay Regional Sports Precinct
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Council in Community

Mackay Regwonal Councillors visited venues around the city on 1 March 2017 for their monthly Council in
Community Day. The day is an opportunity for counciliors to spend time In the communilies around our region
and for residents to meet them and present information and discuss issues.

The day included visits to:

e SES Depot Ness Street

« Mackay Base Hospital

» Mackay Stadium Tour

* South's Suburban Bowls Club

e Harrup Park - with presentations regarding.
o The George Street Neighbourhood Centre
o REIQ (Real Estate Institute of Queensland
o Harrup Park Masterplan

o Cncket Club

Puge 9
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Community Lifestyle

Community Programs

Number of Community Enquiries — 733

Number of Emergency Relief Assistance Packages Provided -8

Sanna Neighbourhood Centre meeting rooms utilisation — 21 bookings to support 103 members of the Sarina
community.

Occaslons of JP Services provided to community — 28

Community Development
Activities

Harmony Day morning tea and promotional activities organised throughout the organisation and our events
regestered on the national Harmony Day website and database

Planning is well underway for the Greenmount Heritage Fair to be held on Sunday 28 May

The Community Strengthening. Board Development Conference was postponed due to cyclone Debbie. The
conferences will now be held 27 -29 July

Alter school programs through the Sarina Youth Centre continue to be poputar with young people accessing
computers and engaging in life skill programs.

“Deadly Choices” family day in Sarina to celebrate youth week was unfortunately cancelled due o Cyclone
Debbie.

Headspace Mackay has been engaged as a partner for the upcoming Mackay's Got Talent event being held
at the Mackay Entertainment and Convention Centre, Saturday 8 April. Headspace will connect with
performers and audience participants to provide information and support as required

The bidding process for the 2017/2018 RADF funding is now open with the closing date extended to 28th April
due to impacts being felt across the state from Cyclone Debbie. Arts Development Officer is currently working
1o prepare the application.

Arts Development Officer is finalising plans for the facilitation of a creatve space at Greenmount Heritage
Fair

Mackay has far exceeded the original target of creating 10,000 stars as part of the One Million Stars to end
Violence campaign that will be launched at the Commonweatth Games in 2018, Local organisations and
community members have produced over 20,000 stars to date. The Arts Development Officer continues to
support BASEArts Mackay who have taken up residence in Caneland Central as part of this campaign.

Multicultural (CAMS) Officer is providing assistance with the coordination and delivery of events to
commemorate the 150th anniversary of the arrival of Scuth Sea Islanders to Mackay.

Support provided to the Pacific Istander community to prepare an application to the Gambling Community
Benefit Fund.

Qld. Women's Week / Mackay Pride Women Who Make Us Proud Awards held at the MECC to recognise the
contribution of women In our community. The awards evening was well supported by members of the
community.

Pags 10
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Migrant Voice newsletter prepared and distributed among the muiticultural and broader community.

Community Meetings / Events / Interagency Meetings.
83 meetings and events were held, highlights included:

Sarina Inferagency meeting held with 19 services represented. Member for Mirani Jim Pearce was guest
speaker at the meeting.

42 local organisations have registered to participate in the Inaugural Volunteers Expo to be held on 8 May at
the Senior Citizens Centre.

Community Development Officer was guest speaker at the Habana District Progress Association AGM held &
March.

Communily Development Officer provided information at the CQUniversity’s Orientation day on 1 March.
Membershup of the Valley District Youth Council continues to grow with 4 new members joining in March. 28

young people are now engaged in programs and aclivities supported by the Youth & Community Development
Officer in Mirani

Youth and Community Development Officer facilitated the delivery of the Apphed Suicide Intervention Skill
Training program. The training was attended by both 14 stalf from local agencies.

Sister Cities Program

Application closing date for the Youth Ambassador program was extended due to the limited response rate
Upon the closing date only four applications were recelved. Al ths stage i1 Is uncertain whether the program
will proceed this year.

Sport & Recreation

5 meetings / events and 59 contacts were managed during the reporting period, highlights included:

Get Out Get Active program continues to attract strong numbers of participants with 60 registrations across
the 16 programs currently on offer. The full program is avadable on the Council website;
http /fwww.mackay.qld gov.au/community/fitness and health/sports and_recreation/get out, get active

Mackay will host the nex! North Queensland Games to be held 4-7 May 2018. Following a recent commuruly
engagement forum hosted by the North Queensland Sports Foundation planning for the 2018 games will
commence in the coming months with the establishment of a local organising committee.

Sports Marketing have been engaged to undertake an audit of sporting clubs, faciliies and accommodation
stock in the Mackay Regional Council area with the view to attracting sporting events to our region, Initial
scoping has been undertaken and Sports Marketing will be undertaking in depth interviews with sports clubs
during May.

Pags 11
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Sanna Museum is currently closed due to a leak In the roof and the need for the ceding to be cleaned of
debris. The works had to be rescheduled due to cyclone Debbie.

Mackay Museum

Open: Tuesday, Thursday and Sunday from 10am to Zpm

Visitors: 9

Volunteer hours contributed: 141

Pioneer Valley Museum

Open: Tuesday to Thursday 9.30am to 2.30pm

Visitors: 27

Volunteer hours contributed: 335

Greenmount Homestead

Open. Sunday - Friday 9.30am - 12.30pm

Visitors: 101

Volunteer hours contributed: 137

In Kind Applications

31 Mesch 2017

___
Provision of 40 general waste and 40 recycie bins in support of the

Purple Betty
Productions

Purple Betty
Productions
Fiji Associaton

Mirant SV Lions-
Gargett

Sexual Health &
Sexual Assault
Service

Sexual Health &
Sexual Assault
Service

Mackay Hearing

Beach Horse Races.

Pravision of 10 general waste bins in support of the Colour Run,

Provision of 2 general waste bins and waiver of park hire fee at
Queens Park in support of Holi Festival

Provision of 20 general waste and 20 recycle bins in support of the

Gargett Rodeo.

Colour the Civic Precinct Fountain RED in support of World Aids

Day (1 Dec 2017).

Colour the Civic Precinct Fountain TEAL in support of Sexual

Violence Awareness Month.

Colour the Civic Precinct Fountain ORANGE in support of Hearing

Awareness Week.

Pags 12

Total

$93.09

$125.08

$371 .42

$560.00

$560.00

$560.00
293593
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Junior Sporting Grants
Brayden Foxlay- Representing State In the Kevin Coombs Cup National $75.00
Conolly Wheeichair Basketball Championships held in Townsville.
Christina Manumua  Representing State in the Under 18 Women's Hockey $150.00
National Championships held in Hobart. Tasmania,
Orlando Cornie Representing National in the Montecatine 2017 (Soccer) in $300 00
Milan. taly.
Total $525 00
Libraries

z 3 YTD Annual RAG

Library Loans 408383 620,000
Database Hits 19229 25000
Social Media Followers 2,649 1,500
In-Person Visits 310,998 400,000
Web Visits 275,398 300,000
Heritage Collection Visits 600
Active Volunteers 68 65
Programs/Events/Classes 21075 25000

Pags 13

Loan figures impacted by Cyclone 28"
March

On target

A focus on social media has achieved
Increased followers

Borrower figures impacted by Cyclone 28"
March

On target

10 Heritage Collection
Information/Pholograph requests were
received and actioned. The new

library does not enable specific figures for
Heritage CoBlection access

On target

The number of scheduled programsievents
and classes has been reduced whilst staff
focused on the DDCL project. The new
library will provide the opportunity to defiver
maore programsievents and classes, to
enable achievement of KPI by year end,
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Artspace Mackay
Current Exhibitions - Artspace Mackay

« Gallery One — Punuku Tjurkupa Artback NT, the first touring exhibition of artworks from the Maruku Arts
archive based at Muttjuly, near Uluru in the Northern Temtory. Punuku Tjukurpa includes 88 punu
objects, alongside sculptural works, 2D preces and speciafly produced audio and video footage Artists
have shared the teaching of stones that inform the intricate designs and markings incorporated in the
objects. The title of the exhibition, Punuku Tjukurpa, describes the story and the Law behind thase works

e Gallery Two - ASS| 150 - 2017 s a significant year that marks the 150th anniversary of the amval of
South Sea Islanders to Mackay Australian South Sea Islanders, despite the hardships they have suffered,
are a strong and dynamic community who continue to make an enormous contribution to all aspects of
life, not only in the Mackay region, but in the broader Australian commurty as weil. A sefection of objects
from the Museumn of Applied Arts and Sciences aims 1o infroduce viewers to the cultural diversity, vitality
and spisit resonance of Oceanic art and to some of its universe of forms, both old and new.

« Gallery Three — Man Cheung Botanical Cosmos Mackay — Produced through the Arispace Artists in
Residence Program and in collaboration with Mackay Regional Botanic Gardens, Botanical Cosmos
presents a stunning selection of plants found in the Mackay region. Using photography, video and sound,
artist Man Cheung reveats the plants’ refined aesthetics, seductive forms and vivid colours in a senes of
unique botarical artworks

« Artspace reopened on 20 March with a revitalised gallery shop, AV integrated Gallery Three and the Tate
Adams Reading Pod. The opening event held on March 23 was highly successful with just under 200
people in attendance despite the torrential rain

Service/Activity Annual KPI YTD YTD Comment
Achievement |} Achievement
March 17 March 18
- 2554 4035

Visitors: Low numbers due to closure

Artspace Feb 20 to March 19 for
renovations and Cyclone
Debbie

Web Visits - 1112 1697  Increase i numbers due to
Rock, Paper, Scissors
market applications open.

Total Number of e- - 1847 1276 Steady increase from last

Newsletter Subscribers year.

Facebook Subscribers - 4324 1687 Significant increase as
awareness of FB page builds

Exhibitions - 7 4

Public Program - 458 860 Lower numbers due to

Participants month long closure of gallery
for refurbishment and
cyclone

Public programs (inc fours, - 7 Sworkshops  Increase in pubic programs

BMA Kidspace, workshops, due to drop In actwvities and

exhibition openings. visits by PPO o 15 local

markets, efc) schools,

Pags 14
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Community Engagement

Status of Community Engagement (CE) Activibes

Project Name:

description of
activities

Area &

Department Councilior

Current Action

(What CE Is

currently doing)

Future Actions
{What Is the
next CE step)

Beach Plan Review:
Bucasia, Blacks Beach,
Midge Point &
Grasstree Beach:
preparation of
engagement plan

Sale of council owned
land. advise residents of
proposal fo sell land at
24 Heathwood Court,
Hampden by tender and
proposal to further
investigate proposal to
sell part of Milton Street
Park
Charles Hodge Avenue
& Malcomson Street
Intersection upgrade.
planning consultation
with residents and
businesses regarding
infersection upgrade
(insiaiation of traffic
lights)

Mt Oscar Waler
Augmentation: advise
Mt Pleasant residents of
waler main works in
various streets
Sewerage Pump Station
Upgrades. advise
various residents of
upgrade of sewerage
pump stations

Improving access to
Anzac Avenue
Sewerage Pump
Station: consultation
with owners of
properties adjacent to
the site regarding
proposal to have an

Development Services Al Councillors

Organisational Services  All Councillors

Northemn
Suburbs - Cr
Justin Englert

& Cr Fran
Mann

Engineering &
Commercial Infrastructure

Northern
Suburbs - Cr
Justin Englert
& Cr Fran
Mann

Development Seqvices

Engineering &

Commercial Infrastructure Al Counasiors

Westemn
Region - Cr
Ross Walker
& Ayril Paton

Engineenng &
Commercial Infrastructure

Pags 15

Completion &
archive

Completion &
archive

Letters/Emails
Stakehoider
Liaisons

Letters/Emails

Letters/Emails

Completion &
archive

Letters/Emails
Stakeholder
Liasons

Completion &
archive

Letters/Emails
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Project Name:

Community and Client Sedvices Montly Review

Area &

Current Action

Future Actions

description of Department . (What CE is (What is the
activities Councillor curmently doing) next CE step)
easement on each
property to provide a
safe, turmnaround for
trucks
Community Halls - Long . i Letters/Emails Completion &
Term Sustainability Organisational Services  All Councillors Connecting e
Mackay
CBD Water Main
Inspections: advise ) X
City - Cr Kevin Letters
iediclabiondai Enginecting & Casey & Cr Stakehoider ~ Compleion &
Goldsmith St of water Commercial Infrastructure Ag:nn: Uiisona archive
main condition
inspections
Animal Management Community & Client
Strategy Serrices All Councillors Planning Planning
Southern
Mal:':rbam = Development Services  iefO0_CF  CompElond
Cr Karen May
City - Cr Kevin
Gibson St - new water Engineering & Casey &Cr Letters Completion &
main construction Commercial Infrastructure Amanda archive
Camm
Artspace Galery Store MUY 8 CleNt 4y councilirs Reporting Sompivien &
Fourways Flood Barrier City - Cr Kevin
Lol Engineering & Casey & Cr Stakehoider  Completion &
property Commercial Infrastructure Amanda Meetings archive
regarding site visits by Camm
consultants, GHD
Narthern
Suburbs - Cr Letters’/Emalis
AllWhesled Sports Development Services  Justin Engiert Planning Stakeholder
& Cr Fran Liaisons
Mann
Connecting Connecting
: : ] Mackay Mackay
Comemunity Community & Client oy councillors  Letters/Emails  Letters/Emails
Ouveloproers Siegy SV Stakeholder  Stakeholder
Liaisons Liaisons
Pags 16
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Project Name:

Community and Client Sedvices Montly Review

Area &

Current Action

1-31 March 2017

Future Actions

description of Department . (What CE is (What is the
activities Councillor r‘."m ently dong) next CE step)
Letters/Emails
EayCity S Coe Communty & Clent i Councillors  Notification Stakeholder
5 Uiamsons
Bucaséa Esplanade cr. :
Shared Pathway Development Services Bonaventura Naotification co';mn &
Extension & Cr. Gee
Northem
Beaconsfield Heights Suburbs - Cr Uatines to
Roundabout and Development Services Justin Englert Planning racidants
Intersection & Cr Fran
Mann
Coordinate
Community & Client Consultation with  attendance of
ANZAC Day Parade Sarvicas All Councillors GealRehonis Stixdents at
parade
Northem Beaches Community & Client
Community Hub Serdone All Councilflors Planning Planning
Northemn
_ Suburbs - Cr Letiore
y Street - Water Engineering & Justin Englert - Media
Main Upgrades Commercial Infrastructure & Cr Fran Releases
e Emails
Westemn Meetings
North Street Park Region - Cr ; Letters
Refurb engagement Development Services. - pcs Walker Planning Connecting
& Ayril Paton Mackay
CQU Sporting Precinct O™ B Clent 4y counciiors  Pranning Planning
City - Cr Kevin
Nebo Road Bore Engineenng & Casey & Cr - .
Upgrades Commercial Infrastructure  Amanda Plarning Planning
Camm
Southener
Campwin Beach Engineenng & Region - - >
Pipeline Upgrade  Commercial Infrastructure  Martin Bella & Planning Planaing
Cr Karen May
Northern
Glenella Road Upgrade Engineenng & Jsmubiunu g;{t Engagement with Planning
{Civil Projects) Commerceal Infrastructure & Cr Fran stakeholders
Mann
Mackay Fishing Connecting
Strategy Development Services  All Councillors Mackay Planning
Pags 17
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Project Name:

description of
activities

Tree Removal - Nebo
Road Waler Treatment
Plant

Mansfield Drive Park
Upgrade

Queens Park Adventure
Playground Phase

Land for Lease - North
Mackay, Holack Street

Tree Removal - Gordon
White Library

Department

Development Services

Development Services

Development Services

Organisational Services

Orgarssationat Services

Pags 13
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Area &

Current Action

Future Actions

. (What CE is (What is the
Councillor r‘.‘lm ently doing) next CE step)
City - Cr Kevin
ot bt Planning Letters
Camm
Narthermn
Suburbs - Cr
Justin Englert Pianning Planning
& Cr Fran
Mann
City - Cr Kevin
CAmangs  Paming  Plaming
Camm
Northern
Suburbs - Cr s
Justin Englert Letters Stakaholder
& Cr Fran :
Mann Fmege
City - Cr Kevin
Casey & Cr Completion &
Amanda Latis archve
Camm
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Community Engagement Activities by Program
1to 31 March 2017
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Mackay Entertainment & Convention Centre and
Events

Overview

 The MECC suffered an unfortunate weather refated cancellation of Stones in his Pockets (tragi-
comedy) with little possibility of re-scheduling due to its national tour. The education program at the
MECC had liaised with several schools {including Proserpine) to attend this event and subsequent
workshops,

¢ The MECC also had to move Morning Melodies to the 3" of April due to weather related touring
1ssUes

« The MECC box office staff worked above and beyond to try to contact all of the patrons who had
purchased tickets for these events and process the refunds to cur clients as needed

« Inlotal the MECC has 40 plus confirmed events and performances scheduled for delivery over Apnl,
May and June 2017

Business Events Development

* The MECC also had the unfortunate cancellation due to weather of the *Next Gen - Step Up®
conference. but they have rescheduled to 2018. Resource Industry Network Conference was well
attended.

« In March the MECC submitted bids for 3 conferences. A grazier related conference for 200 in
November 2017, a finance sector conference for 600 delegates 2019, and a repeat mining related
conference 600 delegates in 2020. We have strong indicators that 2 of 3 will confirm.

= Caravan Qld Confererce organisers had a site wisit and confirmed an event for November in Mackay
The MECC also have a significant Home and Taste Festival organiser also had a site visit and looking
to bring an annual event to the region

e There are 6 conferences ranging between 80 and 350 delegates bringing room nights to region
confrmed for May, June,

Festivals and Events

Mackay City Centre Easter Carnival
The Mackay City Centre Easter Camival, brought to you by MLC Advice Mackay, will be held at Bluewater
Quay on Sunday, 16 April 2017 from 9am to 12noon

We will be again holding a Dive-In Movie from Bpm on Sunday, 16 April at the Bluewater Lagoon,

Festival of Arts
Programming for the Festival is nearing completion, with the event running from Friday, 7 April to Sunday, 16

Apel 2017

This year is the 30” year of the Mackay Festival of Arts, and the main event in the 2017 program will be
INuminate: 30 Years of the Mackay Festival of Arts

Pags 20
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One of The MECC's biggest undertakings to date, INluminate, will light up the Mackay Regional Botanic
Gardens for five nights. The project will see several local artists collaborate with local community groups to
create and bulkd a dazzling display of light, sound and visual art. The public will be able to participate in a self-
guided tour of the Gardens providing them with a unique, educational and memorable Festival experience

The MECC applied and was successful in receiving a $40,000 Festival Australia grant for this event. We have
also secured a naming-rights sponser in Dalrymple Bay Coal Terminal for this event, valued at $10,000. A
press release regarding this will be sent out week beginning 3 Apnl.

Coordination of the Festivals other events, over the 10 days also continueg, with the on-sale date for tickets
scheduled for Friday, 28 April 2017.
Global Grooves

The Global Grooves planning commuttee is scheduled to commence their monthly meetings in April. The event
is planned for Saturday, 21 October 2017

Some programmeng for this event has to commenced, with discussions regarding headline performers
starting. Once the monthly planning meetings commence in Aprl we will start to confirm local community
performers and food vendors.

Instial discussions have commenced with the local Australian South Sea Islander community to support them
In developing a display 10 commemorate the 150th Anniversary of the arrival of South Sea Islanders to the
Mackay area as indentured labourers

We are also assisting the local Fijian community with their Fiji Greenhouse Progect, with an artist in residence
planned for our Global Village

as at MARCH
—-

Number of
Performances fully ° On Track
cost recovered
The number of
Minimum number of m m"m
catered functions 140 83 expect to exceed
(excluding 100 for the period
performances) (external Catering
excluded))
Average attendance
e Auditorium 550 Auditorium 404 . On Track
Foyerfspace 100 Foyer/space 287 . On Track
Halis 600 Halis 732 L On Track
One Hallonly 200  One Hall only 353 ° On Track
Number of non-
utilised days 80 70 o On Track
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