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Executive Summary 
 
DEVELOPMENT SERVICES 
 
This report highlights the key achievements of Development Services for the 209/20 financial year, as 
follows: 
 A number of significant development applications were approved in the 2019/20 financial year, 

including for a new Coles supermarket at Andergrove, a new service station on Empire Street in Paget 
and a new Catholic School on the site of the former Sugar Research Institute.  In addition, operational 
works approval was granted to facilitate new stages of residential subdivisions including Stage 3 of 
Kerrisdale Estate, Stage 1 of East Point (The Dunes), Stage 3 of Beaconsfield Heights and Stages 5 
and 7 of Richmond Hills Estate.  

 During 2019/20, seven developments were provided with approved concessions under Council’s 
Facilitating Development in the Mackay Region Policy.  These developments have a combined 
estimated economic output of $51.14 million and are estimated to create 140 construction jobs.  

 The Mackay Region Economic Development Strategy 2020-2025 was adopted by Council on 27 
November 2019. The Strategy sets out a clear framework to support employment and investment 
outcomes through advocacy and leadership, investment attraction, industry development and 
workforce and skill development.  

 Council endorsed the Mackay Waterfront Master Plan on 22 January 2020, establishing the long-term 
vision for public realm improvements in the Mackay Waterfront Priority Development Area (PDA).  The 
Master Plan compliments the Development Scheme for the PDA, which is the document that regulates 
land use, infrastructure planning and development in the area.  

 Northview District Park received a full refurbishment and replacement of most of its feature components 
in the first half of 2020. The main feature of the replaced equipment is the new 8.6m high towers, which 
have proven to be very popular. The new play equipment has been well utilised since the upgraded park 
was reopened, reinforcing the value of this district park to the community. 

 A Business Case and Community Needs Assessment for the Northern Beaches Community Hub was 
completed in late 2019.  These documents investigated suitable sites for the Hub, which will include a 
library-anchored community hub with flexible indoor and outdoor community spaces.  As a result of 
this work, a site has now been purchased and a masterplan is being prepared for the Community Hub.   

 Council’s Heritage Awards are a biennial event which pay tribute to those individuals, schools and 
organisations that make an outstanding effort to keep the region's heritage alive. This year’s Awards 
were celebrated in February 2020, with nominations showcasing a broad spectrum of heritage 
endeavours from the preservation, restoration and improvement of iconic built form to cultural and 
social research, publishing of our history through media and running of commemorative events. 

 
Aletta Nugent 
Director Development Services 
 
  

5th Lane Mural Artwork 
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DEVELOPMENT ASSESSMENT 
 
Volume of Operations 
 

 
 
Coles Andergrove 
 
An application for a new Coles supermarket and speciality stores was 
approved on land adjacent the existing Woolworths store in Oak Street.   

 

 

New Catholic School – Sugar Research Institute

An application was approved to establish a new Catholic School on the site 
of the former Sugar Research Institute.  The school will repurpose the 

heritage buildings on site.

 
 
 
Residential subdivision – 86 Andergrove Road 
 
An application was approved for a community title residential subdivision on a 
large vacant lot in Andergrove. The development will result in 22 new residential 
lots, intended to be marketed as an over 50 development. 
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Nabilla Meadows estate, Marian
 

Two applications were approved for Stages 3 and 4 of Nabilla Meadows 
estate. The two stages will contain 98 residential lots.

 
 
 
Service Station – 2-4 Empire Street, Paget 
 
An application was approved to establish a new service station on 
land adjacent Broadsound Road (Bruce Highway). 

 

 
 
 
 
DEVELOPMENT ENGINEERING 
 
Volume of Operations 
 

 
Kerrisdale Estate Stages 3 and 4, Beaconsfield 
 
Operational Works were completed for the creation of 33 residential 
allotments and Norwood Parade as Stage 3 of Kerrisdale Estate in 
Beaconsfield, with all subdivision plans being released.  The 
operational works application for Stage 4 of Kerrisdale Estate was also 
received for the works required to create 31 residential allotments. 
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East Point (The Dunes) Stage 1, Mackay Harbour
 

Operational Works approval was given, and works have substantially 
commenced for the first stage of the East Point Development (to be 
known as The Dunes) at Mackay Harbour Beach.  Work underway 

includes the infrastructure to create 154 residential allotments, a 
tourist facility and community lots.

 
 
Beaconsfield Heights Stage 3, Beaconsfield 
 
Operational Works approval was given, and construction was completed 
for 30 residential allotments in Stage 3 of Beaconsfield Heights, together 
with components of the trunk stormwater drainage infrastructure through 
the site and parkland. 

 
 

Richmond Hills Estate Stages 5 and 7, Richmond
 

Civil works were completed on Stage 5 of Richmond Hills Estate, creating 47 
residential allotments and the extension of Dawson Boulevard as a trunk 

road.  An Operational Works application was also approved and works 
commenced for 48 residential allotments in Stage 7 of the development.

 
 
 
99-103 Maggiolo Drive, Paget 
 
Approval was given and works commenced on a new industrial shed for 
a local business.  Works include private stormwater drainage, carparking 
and services infrastructure. 

 

 

124 Diesel Drive, BP Paget

Work was completed on the construction of the new BP Service Station 
on Stockroute Road in Paget.  Works included signage, internal 

services, access and carparking and stormwater drainage, along with 
the building works.
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ECONOMIC DEVELOPMENT & TOURISM 
 
Invest Mackay Events and Conference Attraction Program  
 
Mackay Regional Council continued its support for the events industry 
through the Invest Mackay Events and Conference Attraction Program 
by investing another $1 million budget for the funding initiative in the 
2019/20 financial year. That investment helped attract 31 events and 
conferences for the region, which was estimated to inject about $27 
million into the economy.  Due to the COVID-19 mass gathering 
restrictions there were a large number of events that have been 
postponed to 2021 and beyond. 
 
Some events and conferences supported by the program in 2019/20 
include:  
 2019 Queensland State BMX Championships 
 2019 Brisbane Heat Rebel Women’s Big Bash League  
 2019 Sarina Ute Muster 
 2020 AFLW Match– Gold Coast Suns Vs Geelong 
 2020 BOMNet Conference (Stage Queensland) 
 2020 Rocky Trail Fox Superflow Series (to be held in August 2020) 
 Etnies Rumble on the Reef skateboarding championships (to be held 

in September 2020) 
 2020 Rumble on the Reef – Wakeboarding (to be held in October 

2020) 
 2020 Australian National Kitefoil Series & Queensland Kitefoil 

Championships (to be held in October 2020) 
 2020 Zach Mach Adventure Challenge (to be held in October 2020) 
 2021 MAD Mountain Bike Mackay Cup (to be held in 2021) 
 2021Great Barrier Reef Arena Bash for Cash (to be held in May 

2021) 
 Grasstree Beach Motorcycle Races (to be held in July 2021) 
 2021 NQ's Rock'N Country (to be held in August 2021)

 

 
 

 Sarina Sugar Shed Awards 2019/20

Australian Tourism Awards 
Silver – Excellence in Food Tourism 

 
Queensland Tourism Awards 

Gold – Excellence in Food Tourism 
Silver – Tourism Wineries, Distilleries & Breweries 

 
 
Sarina Sugar Shed  
 
The Sarina Sugar Shed was recording excellent results across all metrics (visitation, 
sales, production etc) until operations were closed due to the onset of COVID-19 in 
March 2020. During this period, staff took the opportunity to undergo some non-
scheduled machinery maintenance and complete some beautification and other light 
maintenance works. The distillery also ramped up production while there were no 
tours.  
 
The gift shop re-opened with limited hours in May 2020 and reduced-capacity 
COVID-safe tours recommenced on 15 June 2020, following the lifting of Queensland 
Government restrictions. Strong visitation has been recorded, reflecting pent-up 
travel demand. 
 
A new coordinator for the Sarina Sugar Shed commenced on 28 May 2020.
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Mackay Recreational Fishing Strategy
 

The Mackay Region Recreational Fishing Strategy is now in its third year of 
implementation and has seen significant growth in engagement with the Hooked-on 

Mackay Facebook page attracting over 3,300 likes, and the website over 3,700 
visits. Council is now in the process of forming a Recreational Fishing Strategy 

Steering Group which will help guide and support ongoing strategy implementation. 

 
Mackay Region Economic Development Strategy 2020-2025 
 
The Mackay Region Economic Development Strategy 2020-2025 was adopted by 
Council on 27 November 2019. It sets out a clear framework designed to support 
employment and investment outcomes through advocacy and leadership, 
investment attraction, industry development, and workforce and skill development. 
Economic Development is working closely with partners to progress actions 
identified in the Strategy 

 
 

 

Activate My Place (AMP!)

Economic Development launched round two of the AMP program in March 
2020 which saw two successful applicants receive funding. The applicants 

are in the process of delivering their projects which will include an 
Indigenous Meeting Place and Healing Garden at Mackay Base Hospital, 

and continuation of artwork along the Flood Wall in Finch Hatton. 

 
Mackay Region Mountain Bike Strategy 
 
Following the endorsement of the Mackay Region Mountain Bike Strategy 
in February 2019, Council pushed forward with the Eungella – Finch 
Hatton Mountain Bike Feasibility Study through 2019/20. Outcomes of the 
feasibility report have identified significant potential to develop a world-
class mountain bike track linking both Eungella and Finch Hatton. Council 
is now pursuing funding options for construction and will be progressing 
negotiations with the Traditional Owners, stakeholders, property owners 
and government agencies to advance the proposed development. 
 

 

 
 Export and Innovation

 
The Economic Development program has been a stakeholder in the 

development of the Mackay, Isaac and Whitsunday (MIW) Mining Equipment, 
Technology and Services (METS) Export Hub project. With Council 

assistance, the Export Hub has rolled out Export Ready training, and is 
developing a digital platform to identify and promote the region’s METS 

capabilities to domestic and international markets. 
 

Economic Development continues to support Mackay Split Spaces to 
facilitate innovation and start-up initiatives such as MackHack, Startup On 

Ramp Pre-accelerator Program, and the Startup Activation Program. Strong 
support has been evident for these initiatives, and successful program 

outcomes have been generated.
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Facilitating Development in the Mackay Region Policy 
 
During 2019/20, Economic Development has approved concessions for seven 
developments through Council’s Facilitating Development in the Mackay 
Region Policy.  These seven approvals have a combined estimated economic 
output of $51.14 million and are estimated to create 140 construction jobs.  

 
 

 

Mackay Region Event Strategy 2020-2025

In November 2019 Council endorsed the Mackay Region Events Strategy 2020-
2025, which provides a strategic framework and action plan to maximise the 

outcomes and benefits that the region receives, as a result of Council’s 
investment in events.

 
Events Bootcamp  
 
Prior to the COVID-19 outbreak in February 2020, Mackay Regional Council in 
partnership with Mackay Tourism developed the ‘Mackay Region Event 
Bootcamp’. The 2020 Mackay Region Events Bootcamp provided an 
opportunity for local event operators to be equipped with the skills and practical 
tools to put-on world-class events, improving the customer experience. The 
program attracted over 40 local event organisers to the two-day workshop to 
learn how to: 
 Create an event management plan; 
 Attract and retain grants, sponsorships and partnerships; 
 Learn from the well-renowned Greg Donovan, from the Big Red Bash; and 
 Learn how to write award-winning tourism award submissions.  

 
 

 

Agritourism and Greater Whitsunday Food Network 
 

With the support of the Economic Development program the Greater 
Whitsunday Food Network (GWFN) has continued to grow its resources, 
footprint and the scope of initiatives as it aims to drive agritourism in the 

Greater Whitsunday Region. 
 

Over the past 12 months, the GWFN has introduced regional food tours, 
coordinated agritourism skill development activities, and implemented 

successful marketing initiatives which has resulted in a doubling of 
attendance at the weekly Farmers’ Market compared to the same time last 

year.  
 

To support the Network’s momentum, Council has supported the 
development of a business plan which will help the network continue to 

grow its capabilities and cultivate a vibrant regional food culture.  

 
 
 
 
 
 
 



Development Services Annual Review 2019/20 
 

Page | 9  
 

Events Recovery Industry Program  
 
The COVID-19 outbreak and subsequent travel bans devastated the 
Mackay region's tourism and events industry. A Tourism and Events 
Industry survey conducted in early April identified the top challenges the 
local events community faced, and the support measures required to 
alleviate these challenges and impacts. 
 
Mackay Regional Council in partnership with Mackay Tourism developed 
an Industry Recovery Program titled ‘Events the Road Ahead – Using 
This Time Wisely’. This program aimed to increase event delivery 
capacity, resilience, and event sustainability. 
 
The program supported events operators through assessment, 
education and development to overcome the challenges of COVID-19. 
Taking on the tried and tested concept of a business health check, 
Council decided to apply this in a new way for the event industry. 
Additionally, the program focussed on the change in consumer 
behaviour post-COVID and supported operators to identify new target 
markets, sponsors and possible product changes to boost tourism 
numbers and support local operators such as event facilities, hotels, 
restaurants and retailers. 
 
The series commenced with an online event health check followed by 
eight targeted webinars and over 30 one-on-one mentoring sessions.  At 
a time when the events industry felt unsupported nationally, the ‘Events 
the Road Ahead’ Program was designed and provided free to regional 
operators but drew national interest. 

 
  

 
 

 
 
 
 

COVID-19 Business Survey

The pandemic has had a significant impact on our national economy. Physical 
distancing policies, travel restrictions and general uncertainty have all 

contributed to some of the most significant changes to economic activity that we 
have seen for many decades.

At a local level, every regions' economy is unique with a specific composition of 
employment across industries. There are also distinct occupations within 

industries, as well as unique industry supply chains and patterns of household 
consumption.

Mackay Regional Council actively promoted the COVID-19 Australian Business 
Economic Impact Survey (ABEIS). Launched in April 2020, the survey sought to 

gain an understanding of the changes that all types of businesses were 
experiencing in terms of employment, revenue, as well as sentiment on a range 

of other operational issues. 

Through active promotion of the survey, Mackay Regional Council engaged a 
total of 348 local businesses. This participation rate has provided Mackay with 

greater insight and ability to support local industry. 
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MACKAY CITY & WATERFRONT 
 

 Mackay Waterfront Priority Development Area (PDA)

Council endorsed the Mackay Waterfront Master Plan on 22 January 
2020. The master plan sets the long-term vision for the public realm 

and associated infrastructure and has been developed in conjunction 
with community and industry feedback. The Master Plan compliments 

the Development Scheme, the regulatory framework that controls 
land use, infrastructure planning and development in the area. 

 
The Priority Development Area Advisory Committee (PDAAC), 

consisting of Council staff and a variety of external experts in the 
development field, continue to meet on a quarterly basis with a 

strategic oversight of project progress. A key focus over the last year 
has been to prioritise and stage key areas for development and 

consider investment attraction opportunities. Council has decided to 
focus design efforts around the Riverside and City Centre precincts. 

Concept designs have been prepared for the first stages of the 
Riverside development and Council has invested in strategic land 

purchases on the riverfront with the intent to enable better connection 
with the Pioneer River and open up investment opportunities. 

 
To further stimulate investment opportunities in this area, Council 

endorsed an Expression of Interest (EOI) process for development 
opportunities on Council owned freehold land in the project area. 

There are six sites offered for consideration, including three in the 
Mackay City Centre Precinct and three in the Riverside Precinct. 

Council is currently focusing upgrades to public realm and 
complementary placemaking activations in close vicinity to these 

sites. 
 

The first stage of the public realm upgrades on the Pioneer River is 
set to commence mid 2021 with the intent to improve the area from a 

functionality, safety and amenity perspective, while capitalising on the 
Pioneer River to activate the area. 

 
 
Faces Behind the Places: COVID-19 Business Response and 
Recovery 
 
During April, restrictions and guidelines surrounding COVID-19 
were implemented in stages and City Centre traders in the retail 
and hospitality sectors were widely affected.  
 
The City Centre Business COVID-19 questionnaire was conducted 
to record how the changes disrupted business operations and 
adjusted trading conditions as a result.   
 
Details collected through the questionnaire provided the supporting 
information linked to the Faces Behind the Places Campaign.  To 
promote that businesses are still operating, this campaign was 
designed to connect the community to City Centre business owners 
across a variety of industries.  The campaign consisted of three 
promotional videos that displayed the ‘faces behind the places’ and 
was featured as a television ad and across social media achieving a 
collective total reach of 25,800.  The campaign also included 
window signage activation which were installed in three locations 
across the city to reinforce the campaign messaging and be a 
prominent feature if the City for the community to see.
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  Mackay Laneways Project 
 

The Fifth Lane Street Art Project was officially launched early in the 
19/20 financial year.  The Mackay Laneway Project Facebook page 

has over 1,600 likes. Local businesses have embraced the artwork as 
a backdrop to promote their business via photos on Facebook. The 

laneway has created a unique destination in the centre of Mackay City 
Centre and has led to increased foot traffic, improvements to amenity 

and safety. From July 2019, the interactive artworks received a total of 
10,800 scans from 8,200 unique users. 

 
 
Delivered Events and Event Support 
 
Mackay City Centre celebrated Chinese New Year with a 
business activation which for one night transformed Wood Street 
into China Town with coloured lights in the gardens and lanterns 
in the trees. Chinese Dragon and Lion Dancers mingled with 
diners and the public along Wood and Victoria Street.  
Ongoing event support was also provided for:  
 Greater Whitsunday Farmer’s Markets 
 River Street Twilight Markets 
 Fire in the Sky  
 Bluewater Fling  
 Mackay Airport City Twilight Run 

 

 
 

 

Mackay City Centre Business and Property Owner Survey 
 

The Mackay Region Chamber of Commerce officially launched the 
Mackay City Centre Survey in September 2019.  Through the 

support of the Economic Development Program, the Chamber 
established a Pop-Up Shop at 7/134 Victoria Street to facilitate 

engagement with businesses and property owners.  The survey 
results were presented by the Mackay Region Chamber of 

Commerce during November, with a key outcome being the 
establishment of a City Centre reference group in 2020/21. 

 
Promotional Campaigns  
 
The summer all year-round campaign was promoted during August 
2019. Radio commercials with the Mackay City Centre jingle were aired 
as part of the Mackay City Centre Fire in the Sky sponsorship.  Shop 
Mackay, the new look 2019 retail guide, was also launched in November 
2019.  This handy guide was designed with a map and directory listings 
of all retail and beauty businesses located in the City Centre.  “This 
festive season in the Mackay City Centre” campaign was launched with 
five bus adverts and a billboard promoting Shop, Dine and Celebrate.  
As part of the campaign, six creative festive themed window displays in 
six vacant shop fronts were also unveiled as well as new festive themed 
augmented reality experiences in Fifth Lane.
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PARKS, ENVIRONMENT & SUSTAINABILITY 
 
Schaefer Street Park Play Equipment Replacement 
 
Schaefer Street Park has received a new lease of life with the 
replacement of the play equipment and landscaping works recently 
completed. The park now features two distinct play areas, one for 
infants featuring a combo, small carousel and four-way spring toy. 
The other contains a large combo, giant rope swing, carousel and 
double swing for older children and adults. Both play areas are well 
utilised with much higher visitation numbers since the new equipment 
was installed. Concrete edging and mulch were added to the area 
under the fig trees to assist with maintenance of the park and several 
picnic settings were upgraded. 
 

  

 
 Gordon White Library Gardens Revitalisation

 
The Parks, Environment and Sustainability team worked in partnership 

with staff at the Gordon White Library to replace high maintenance garden 
plants with local native species.  The project created an attractive, low 

maintenance, water efficient and wildlife attracting garden which 
showcases many of the plants available as part of the Free Native Plant 

Giveaway Program.  Significant maintenance cost savings are anticipated 
and the look, feel and safety of the gardens have been significantly 

improved.  Feedback from neighbours, staff and customers has been very 
positive, with everyone agreeing that the area has been transformed and 

is looking great.  In addition to the impact from the street and car park, the 
revamped gardens now link customers inside the library to the outdoors 

through the views of the gardens from the windows and the reading 
nooks.

 
A ‘Blueprint’ for our Natural Environment 
 
Our region is incredibly biodiverse, containing many unique ecosystems 
and iconic landscapes.  Council’s Environmental Sustainability Strategy 
seeks to ensure that essential elements of our region’s natural 
environment including landscapes, waterways, wetlands, coastal areas, 
native plants, animals and their habitats are well managed, healthy, 
resilient and valued by the community. 
 
The ‘Natural Environment Network Blueprint’ was developed to provide 
baseline data on which to develop and integrate long-term 
environmental targets into Council’s corporate strategies and plans. The 
Blueprint considers 39 metrics as indicators for ecological condition, 
measuring changes in vegetation extent, habitat connectivity, protected 
regional ecosystems, threatened ecological communities, wetlands, 
waterways and the region’s conservation estate. Riparian corridors were 
specifically analysed to assess vegetation buffers in all major river 
catchments. 
 
At a glance, the analysis revealed that the Mackay region retains 70% of 
its remnant vegetation but highlighted land clearing for development, 
urbanisation and agriculture as a key threat which has resulted in 
significant habitat fragmentation in some areas.  
 
The Blueprint considers local drivers and opportunities to maintain and 
enhance ecological connectivity across the region and proposes a 
network of strategic biodiversity corridors to be considered as part of 
Council’s Natural Environment Plan which will be reviewed in the next 
one to two years. 
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Northview Park Play Equipment Replacement
 

One of Mackay’s most popular playgrounds for many years, 
Northview Park received a full refurbishment and replacement of 
most of the Park’s feature components. The main feature of the 

replaced equipment is the new 8.6m high towers. They are an 
impressive replacement for the previous structures and proven 

to be very popular. Other equipment replaced included the small 
children’s combo, spring toys and a carousel. A roofed shade 

structure over the older children’s combo was also replaced as 
part of the upgrade.

 
 
Free Native Plant Giveaway Program 
 
The Free Native Plant Giveaway Program has been very sucessful 
over the last 12 months.  The program aims to increase community 
awarenes and appreciation for local native plants and to increase 
biodiversity by improving habitat for wildlife.  Free plants are available 
to ratepayers (four per property), schools and community groups (up to 
50) on a yearly basis. 
 
Free plant giveaway days were held monthly from July to September 
2019 and recomenced in February 2020.  The April event was 
unfortunately cancelled due to COVID-19 restrictions, however the 
June event was bigger than ever, with improvements to the site layout 
to incorporate social distancing, extended hours and a new ‘Click and 
Collect’ system that allowed people to preselect plants and collect 
them at a set time.  The feedback from this new initiative was very 
positive and there are plan to include Click and Collect as part of all 
future events.  The number of rates notice presented this year was 
2,413 and the total number of plants given away to members of the 
public, schools and community groups was 11,650.

 
 

 
 

  Botanic Gardens - Activation of Nursery
 

The old nursery from Queens Park was relocated to the Botanic 
Gardens in July 2019. This included the movement of the Society for 

Growing Australian Plants (SGAP) nursery which had traditionally 
been within the old nursery compound. The new nursery incorporates 

SGAP’s operations, benefiting both SGAP who now have additional 
resources and assistance from Botanic Gardens staff and Council 

staff who can access the plant knowledge of SGAP members. SGAP 
provide many hours of volunteer time to assist at the Botanic 

Gardens, donate thousands of dollars in plants each year and 
support the Botanic Gardens in all its projects. To be able to assist 

this not for profit community group was a great joy. 
 

There are now have six regular volunteers at the nursery who help 
with all duties from cleaning pots and labels, to potting up, 

propagating plants from seeds and cuttings and keeping the nursery 
space clean and tidy. 

 
The nursery now serves the Botanic Gardens, Queens Park, the 

Parks Horticulture team, SGAP, the Orchid House and the Garden 
Friends, with close ties to the Mackay Natural Environment Centre 

(MNEC) nursery. 
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Botanic Gardens Response to COVID-19 
 
During COVID-19 restrictions, visitor numbers at the Mackay Region 
Botanic Gardens increased to an all-time high. People were finding a 
reconnection with nature throughout Mackay, plant sales spiked and 
gardening became something the whole family could enjoy outside together 
while still maintaining social distance.  
 
In response to this increase in visitation, the Botanic Gardens provided a 
range of self-guided activities including butterfly, bug and bird identification 
games and several self-guided walks of varying lengths with associated 
information brochures. In addition, activities which parents could do with 
children at home were posted on the Botanic Gardens Facebook page, and 
were updated regularly.  These self-guided activities helped residents 
engage with the Gardens and participate in a range of activities, both 
passive and active. 

 
 

 
 

 
  

Queens Park Revitalisation Project
 

Queens Park is the ‘Green Heart’ of the Mackay Waterfront Priority 
Development Area (PDA) and is the first project to be delivered within 
the PDA thanks to State government funding of $8.86M. This project 

has seen the complete revitalisation of Queens Park which is Mackay’s 
historic central park and was the site of the original Botanic Gardens in 

the early 1900s. The works included a complete upgrade of all 
underground services including water, electrical and sewer networks 

throughout the park as well as new infrastructure and soft landscaping. 
All internal roads have been resurfaced, the way traffic moves through 
the park has been redesigned to ensure safety of park users and a car 

park has been added on the site of the old nursery. 
 

Nearly 200 new trees have been planted throughout the site creating 
an arboretum of unusual exotic trees including those of interesting 

bark, leaves and colourful flowers to create year-round interest. The 
arboretum construction follows the original intent of Queens Park 

which was to showcase plant species which can tolerate the unique 
microclimate which Mackay presents. The arboretum is concentrated 

at the Goldsmith Street front of the Park where a new entrance 
footpath with arbours to showcase unusual vines has been 

constructed. 
 

A large iconic structure has been created in the centre of the park 
which will be the ideal place to hold small events and the old cricket 
shed has been given a facelift with bifold glass windows and bench 

seating inside. The Orchid House has had a new entrance added, new 
irrigation installed and been painted throughout. New facilities including 

a toilet block near the adventure playground, new barbeques and two 
dog parks have been added. A cultural trail featuring native trees and a 

yarning circle has been constructed with input from Mackay North 
State School children. New signage has been installed with entrance 

and interpretative signs throughout. 
 

The park will present new and unique opportunities for the residents of 
Mackay with the new footpath network being lit at night, the addition of 
event spaces and hardstand with power outlets and the creation of an 

arboretum which will provide a stunning shaded space in years to 
come. Over 2000 visitors were recorded on the first day of opening and 

numbers have continued to be consistently high.
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STRATEGIC PLANNING 
 
Suite of Planning Scheme Amendments  
 
Council adopted proposed amendments to the Mackay Region Planning Scheme 
2017 which includes major amendment 1 (amendment to incorporate Recreational 
Vehicle Grounds) and administrative amendment 6 (amendments supporting major 
amendment 1 and Planning Scheme Policy administrative Amendment 1). The 
amendments commenced on 3 February 2020 as version 3.0 of the planning 
scheme with associated new user guides. 

 
 

  

Mackay Region Planning Scheme – Planning Scheme Policy review
 

Council adopted Planning Scheme Policy administrative amendment 1 in 
December 2019 and the amendment commenced in February as version 1.0 of 

the Planning Scheme Policies. 
 

This completed the first step in a major review process to update Planning 
Scheme Policy content related to engineering designs which will consider 

previous changes to engineering standards and guidelines by external bodies 
and its application within Council and development.   The review will update 

guidelines in order of priority, with round 1 focussing on water supply and 
sewerage design; stormwater drainage design; landscape design; open space; 
and quality assurance. Formal consultation on the round 1 amendments will be 

undertaken in the second half of 2020.

 
 
Flood Studies for Tropical Cyclone Debbie affected communities 
 
Flood studies were prepared for the Sandy Creek, Rocky Dam Creek and Funnel 
Creek catchments. As part of consultation used to inform the preparation of the flood 
studies, communities affected by Cyclone Debbie flooding in March 2017 shared their 
experiences. Some reported the flooding as the worst that had been experienced in 
living memory.  
 
The studies were funded with assistance from the Australian and Queensland 
Governments through the 2017-2018 Natural Disaster Resilience Program (NDRP).  

 
 

 Mackay Floodplain Management Plan 
 

The Floodplain Management Study and Plan was a priority project 
identified in the Mackay Flood and Stormwater Management Strategy 
(adopted early 2017), as riverine flooding from the Pioneer River was 

identified as the greatest risk to the region in terms of flood hazard. 
To better understand and mitigate this risk, the Floodplain 

Management Plan was commissioned. The Floodplain Management 
Plan represents the largest and technically most complex project 

undertaken in the field of flood risk management for Council and has 
been prepared in two volumes: volume I - Flood Study Report; and 

volume II - Flood Management Plan. 
 

The draft reports identify priority actions to increase Mackay’s flood 
resilience, improve community safety and reduce the cost of floods 

and are currently being considered for community consultation later 
in 2020.



Development Services Annual Review 2019/20 
 

Page | 16  
 

Flood Intelligence Plan 
 
The Flood Intelligence Plan project received funding from the 
Australian and Queensland Governments through the Far North 
and North Queensland Monsoon Trough Flexible Funding 
Grants Round One. The project commenced in late 2019 and 
will be completed by late 2020.  The Flood Intelligence Plan 
project includes:  
 a strategic review of flood data, population and assets at 

risk;  
 future stakeholder engagement with emergency 

management, Queensland Fire and Emergency Services, 
Bureau of Meteorology, Queensland Reconstruction 
Authority and other providers of services in flood 
emergencies;  

 plans and actions to improve the management of flood 
emergencies such as local disaster management plans 
and community education.  

 
Two major projects that will be completed as part of this project 
are: 
 A “pilot” flood emergency assessment and action plan; 

and 
 A Total Flood Warning system. 

 

 

  

Mackay Region Growth Profiles

Innovative community growth profiles have been developed that present 
statistics and a growth outlook for various locations in the Mackay 

region.  Profiles have been prepared for the various locations that are 
experiencing growth.

The growth profiles are accessible in interactive and downloadable 
format on Council’s website or visit mackaygrowthprofiles.com.au. 

 
Northern Beaches Community Hub 
 
A Business Case and Community Needs Assessment completed in late 2019 for 
the Northern Beaches Community Hub investigated several sites to establish a 
centrally located multi-functional community hub and the range of community 
facilities including a library-anchored community hub with flexible indoor and 
outdoor community spaces.  A site has now been purchased for the community 
hub and a site masterplan is being prepared.  Federal funding has been 
allocated with other external funding being sought to facilitate construction of 
Stage 1. 

 
 

 

Mirani Masterplan

The draft Master Plan for the Mirani Community Precinct and associated Pre-
Feasibility Report were completed in late 2019. The project has now received co-

funding through the Queensland Government’s Building our Regions grant to 
progress to the next stages of concept and detail design to take the project to a 

shovel ready status, subject to external funding for construction.
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Mackay Region Transport Strategy 
 
Council is directly responsible for the planning, operations and maintenance of 
approximately 2,500km of the local government road network, 360km of 
pathways (footpaths and shared paths) and is also responsible for other 
cycling and bus stop infrastructure.  Further, Council is required to manage 
land use through its land use planning and development assessment functions.  
Integrating transport and land use planning is a critical element of the overall 
management of the transport system.  
 
The Mackay Region Integrated Transport Strategy will be the first integrated 
transport and land use strategy of its kind for the Mackay Region. The strategy 
will respond to the existing and future transport challenges and issues, to 
provide a consistent vision and framework for planning and decision-making 
that is linked to Council and the community’s objectives.  
 
Consultants have been engaged to undertake the project. Various stages have 
been completed, including a report on Emerging Trends and Disruptors, 
current and projected situations paper and draft Strategy document. 
Consultation is planned for the second half of 2020.

 

 
 

  

Mackay Region Storm Smart Strategy
 

The planned first four stages of the eight phase Coastal Hazard 
Adaptation Strategy (CHAS) Guidelines (LGAQ 2016) is complete, with 

the final reconciliation of those stages to LGAQ completed in May 
2020.  The latest project stage involved the finalisation of hazard 

assessments with supporting GIS analysis. 
 

Further stages will be considered in 2021 subject to external funding.

 
Character and Heritage Awards 
 
Council’s Heritage Awards, first celebrated in 2004, are a biennial 
event which pay tribute to those individuals, schools and 
organisations that make an outstanding effort to keep the region's 
heritage alive.  
 
This year’s Awards were celebrated in February 2020.  Nominations 
showcased a broad spectrum of heritage endeavours across our 
Region, from the preservation, restoration and improvement of 
iconic built form to cultural and social research, publishing of our 
history through media and running of commemorative events.

 

 
 


