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1. Executive Summary 

In a year where service provision was still significantly impacted by regularly changing COVID-19 
restrictions, our Community and Client Services teams rose to the challenge.  They have amended work 
practices and worked hard to deliver strong results and positive outcomes for the community of Mackay, 
across the breadth of our service areas.  Some of the highlights included: 

• Providing a collective total funding of $1,689,291.58 to 426 community groups, organisations, and 
local artists to support their work in our region. 

• Delivering events that recognise and celebrate important contributions across all sectors of the 
community, for example: NAIDOC week, Seniors Week, Volunteers Week, Queensland Womens 
Week, various Sport and Recreation events, and more. 

• Mackay residents made almost 300,000 visits to our library branches, borrowing more than 970,000 
items during the year.  Our library membership base grew by 14.5%, with 47,860 library members 
at the end of June 2020, representing over 41% of the Mackay community. 

• Over 17,000 people visited Artspace Mackay during the year, with 2,783 participating in the various 
public programs offered.   

• Overall attendance at the Mackay Entertainment and Convention Centre was 53,134 for the year, 
with a customer satisfaction rating of 96%.  The centre held 156 events onsite during the year and 
was one of the first venues in the country to host an in-person performing arts event and full 
conference after the initial COVID-19 restrictions were lifted. 

• The 2020 Festival of Arts was one of our most unique events in COVID times. The MECC team 
pivoted from the usual festival events, creating an online concert series that provided paid 
performance opportunities for local artists.  The 4 concert online series reached more than 100,000 
people on social media and has had more than 29,000 views across Facebook and YouTube. 

• The annual Sports Expo also went online due to COVID-19 restrictions and attracted over 4,000 
views on the event webpage throughout February.  36 posts to council’s Facebook page during the 
month achieved a total reach of 160,000 and 12,900 engagements. 

• Our Corporate Communications and Marketing team successfully refreshed and relaunched the 
Connecting Mackay website, Council’s online community engagement hub, which now has more 
than 2,700 registered users. 

• Several key community initiatives led by the Corporate Communications and Marketing team 
proved very popular with residents, including the Spring Fit Health Challenge, the My Town 
partnership with Daily Mercury, Know Your Burb, and the 2021 Mackay Show Council display. 

• Our Emergency Management team demonstrated industry leadership with their rollout of the 
Person-Centred Emergency Preparedness training and toolkits across our region, helping the most 
vulnerable members of our community to be prepared during a disaster. 

• During the year, the Health and Regulatory Services team received 6,915 requests for service, with 
80% completed within nominated timeframes. 

• 97% of food businesses are rated 3 stars or higher, through EatSafe Mackay, our food safety rating 
system.  This excellent result has been achieved with the dedicated support provided by our 
Environmental Health Officers. 

 

  
Angela Hays 
Director Community & Client Services 
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2. Community Lifestyle 
 

Community Programs  

The program engaged with the not-for-profit sector and community members to deliver a range events and 
activities targeting all segments of the Mackay region to enhance community cohesion and liveability.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Highlights included: 

• This year, due to COVID-19, the Ani-Poverty Week food drive was restricted to a collection from 
council staff. The support received from staff was amazing with approximately $2,000 worth of 
donations received.   All items were donated to The Neighbourhood Hub. 

• The inaugural My Legendary Neighbour Award, in celebration of Neighbour Day closed with 52 
nominations. Two winning entries were selected for a Legendary Neighbour and a Legendary Street.  

      
Legendary Neighbour Award winner, the Sanim        Legendary Street award went to residents of  
Family from Centennial Drive, Glenella                      Seafarer Court, Blacks Beach    

Support area 2020/21 Result 

Community contacts 5,636 contacts with community via group and individual meetings 
and phone support 

Emergency Relief  228 emergency relief packages provided to families in need through 
Sarina Neighbourhood Centre 

Occasions of JP service 177 occasions of JP service were provided through Sarina 
Neighbourhood Centre and Jubilee Community Centre 

In Kind Assistance  77 applications supported to the value of $32,197.24 

Community Grants 80 applications supported to the value of $556,185.79. 

Covid -19 Recovery 
Assistance Grants  228 applications supported to the value of $903,403.55 

Regional Arts 
Development Fund  41 applications supported to the value of $197,505.00 

Visitors to Museums 2,257 visitors across Museums located in Sarina, Pioneer Valley, 
Mackay, and Greenmount Homestead.  

Jubilee Community 
Centre bookings  

1,143 bookings for use of the Jubilee Community Centre by 
community groups were managed.  

Active in the City 
participant numbers  

Tai Chi - 982 
Zumba - 2166 
Aqua Fitness 845 
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• 100 Sarina Community members attended the Sarina Women's Week Awards that attracted 33 
nominations. All nominees were recognised at the awards and the 2021 winner of the Mary Malone 
Perpetual Trophy was Teresa McNaughton. 

   

• A Selfless Seniors exhibition held in the Jubilee Community Centre, along with digital versions at 
Sarina Neighbourhood Centre, recognised the contribution our Seniors make to our community. 

• Introduction of the Covid-19 Recovery Assistance Grant for not-for-profit community organisations, 
who were eligible to apply for up to $5,000 to help meet their immediate financial obligations. 
$903,403.55 had been provided to 228 local organisations. 

• Community Programs team members diversified their engagement skills with the introduction of more 
online program delivery in response to Covid -19. The team also manage 9 Facebook pages and 4 
Instagram accounts. Membership, likes and follows to the pages have increased by 75% over year. 

• The sport and recreation team supported local sporting clubs with the development of their Return to 
Play plans in order to comply with Covid – 9 restrictions for resumption of sporting activities. 166 clubs 
were supported to develop either stage 2 and or stage 3 plans.  

• The Australian Garden History Society provided funding that enabled the Museums team to replace 
several plant species that have been lost over time in the Greenmount Homestead gardens. The grant 
also supported the reinstatement of an arbour over the driveway. 

• Community Programs team members delivered several safeTALK training sessions across the 
organisation. The sessions were well received and provided team members with the skills and 
confidence to speak with people who may have thoughts of suicide. 

• YOL1000 (Youth Out Loud) project seeks to engage 1000 young people in conversations that allow 
young people to have a voice in the development of the region. Over 600 conversations have been 
held to date. Priority area of concern for young people include mental health, entertainment and safe 
places and spaces.  

• Sarina Neighbourhood Centre held a food safety workshop thanks to funding received through the 
State Government's Thriving Communities Initiative.  The workshop was attended by 22 community 
organisation representatives who learnt how to successfully cater at public fundraising events.  

• A temporary Museum Curatorial Assistant has commencement to review and catalogue council’s 
museum collection, currently housed in facilities in Sarina, Mirani and Mackay Museums. 

• Community Programs collaborated with the Mental Health Recovery team on a program supporting 
residents in the Midge Point Community, aimed at building resilience in the lead up to the 2020 fire 
season. 

• The annual Sports Expo went online this year due to Covid-19 restrictions, The online event was a 
success, with over 4,000 views on the event webpage throughout February.  36 posts to council’s 
Facebook page during the month achieved a total reach of 160,000 and 12,900 engagements (likes, 
comments, shares etc).  Additionally, there were more than 12,000 views of eight active zone videos 
including Brisbane Heat and Gold Coast Suns activations.  
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• A community survey was held to solicit the community’s response about the Mackay Regional Council 
Museum assets to ascertain the region’s engagement with and aspirations for these sites and 
collections. 241 responses were received.  

• $10,000 was distributed to 14 community groups through the Christmas Grant program. 
Organisations from Bloomsbury to Armstrong Beach and out to the Pioneer Valley were supported to 
help spread Christmas cheer across the region. 

• 12 organisations were funded through the Australia Day grant program to deliver free community 
events across the region on Australia Day. 

• Sport and Recreation attracted the St Peter's Western Swim Club to Mackay to complete their pre-
season 2.5-week training camp at the Mackay ARC.  The elite team that included Olympians in its 22 
swimmers, 1 coach and 3 support staff demonstrated the value of the Mackay ARC for future training 
camps and competitions.  

• Community Programs facilitated a visit from Lucy Stronach, a UN Youth Australia representative on 
her ‘Listening Tour’ around Australia.  The ‘Listening Tour’ engaged with young people across the 
nation asking, “What would Australia look like if young people were the key drivers of decision 
making?”. 

 

Library Services  

Libraries continued to perform strongly during 2020-21, adapting services to meet ongoing COVID restrictions 
within branches. Mackay residents made over 296,620 visits to our branches, borrowing more than 972,195 
items during the year.  
 
Libraries membership base grew by 14.5% to a total of 47,860 library members at the end of June 2021. This 
represents over 41% of the Mackay community, reflecting the quality of services and commitment of staff 
across the Mackay region’s five branches and mobile library. The library website was visited over 568,283 
times.  
 
Program and Event Highlights  
Library programs and events continued to attract strong engagement with almost 43,240 attendees across the 
year.  Some highlights included:  

• Mirani Library celebrated 50 years of service to the community in 2020 - a significant celebration for 
the Mirani community.   

• Mackay Regional Council Libraries were selected as the only Queensland public library service to 
engage in the pilot beta-testing of the new ‘Check in Qld’ app for COVID tracing prior to the State 
Government launching it for all businesses.  

• Branch refresh activities were undertaken across the library service which included:   

o Gordon White Library and Sarina Library shelving conversion from static to mobile, installation 
of laptop dispenser, and installation of sound booth/gaming pod funded through a State 
Library of Queensland grant 

o Dudley Denny City Library Children’s Pod removal and refurbishment activities 

o Mirani Library counter refurbishment 
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• Hearing loops were installed at Gordon White and Dudley Denny City Libraires, along with Jubilee 
Community Centre, to improve the experience for hearing-impaired staff and customers. Hearing 
loops amplify vocals and reduce background noise, thereby reducing the frustration of not being able 
to hear words properly. 

• The new pop-up library trailer attended a number of key community events including Pioneer and 
Mackay Shows to help showcase and raise the profile of libraries.  The pop-up library was key to 
assisting in delivering library services when the Mobile Library was off-road for an extended period, 
visiting stops from Shoal Point to Midge Point.  The response was overwhelmingly positive, with 
members of the public wanting to engage the community outreach trailer and the Mobile Library 
reflecting the impact of our mobile library services across regional communities. 

• Gordon White Library hosted a ‘members only’ book sale during September/October school holidays.  
This was an early event to be undertaken post-Covid closure. To manage social distancing 
requirements, attendees pre-registered for a 30-minute spot.  The event was well received with 
visitor’s preference for this more intimate and relaxed approach to a book sale, which feels less 
pressured and provides accessibility for all. 

• Over 3,000 people visited the Strolling Stories in the first 
three weeks.  Featuring 14 panels showcasing our local 
picture book Birds don’t have birthdays over a 350m 
looped route, starting just past the Malta Garden and 
bocce court, this installation allows visitors to the Botanical 
Gardens to follow Berky the brush turkey on his travels 
around the Mackay Region. Six of the picture book pages 
come to life using reality (AR) by scanning a QR Code on 
the panel. 

• Libraries used its extensive promotional reach to partner with other program areas on joint campaigns 
to include Museums, Artspace, Water, Waste, Emergency Management, Strategic Planning, Economic 
Development, Local Laws, Parks, Botanic Gardens, Community Programs and Corporate 
Communications.  

• The Home Library service saw 10% increase in residents requesting this service.  Our team delivered 
more than 6,330 resources to 138 residents that were unable to visit the library and do not have a 
support network available to assist them. This is an increase of 27.7% in loans through this service 
was also extended for vulnerable and elderly residents in the community during Covid-19 restrictions.  
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Artspace  

Council’s regional art gallery, Artspace Mackay, had a full year of exhibitions, programs and events. Over 
17,000 people visited the gallery during the year, and 2,783 participated in the public programs offered.  
 
Collection Highlight 

• Launch of the Mackay Regional Council Art Collection Online: Artspace Mackay officially 
launched the new online database of the Mackay Regional Council Art Collection in April 2021. 
Featuring over 714 artworks (60%) from the MRC Art Collection, the online database enables access 
to council’s art collection in a new way. Since its launch, the site has welcomed an average of 490 
page views per month, attracting users from Australia, The Netherlands, Finland, New Zealand, USA, 
France, Austria, Canada, Germany, and The United Kingdom. 

 
Exhibition Highlights 

• Patricia Piccinini: Curious Affection on Tour: A Queensland Art Gallery | Gallery of Modern Art 
(QAGOMA) touring exhibition which invited audiences to think about their place in a world where 
advances in biotechnology and digital technologies blur the lines between human, nature and the 
artificial world. Artspace Mackay was the first regional art gallery to host this touring exhibition 
featuring artworks by one of Australia’s best-known contemporary artists. 

• Conversations with Australian South Sea Islanders: A Missing Chapter from Australian 
History: Mackay artist Janet Ambrose recounted this missing chapter of Australian history via 50 oral 
interviews and charcoal-drawn portraits of local Australian South Sea Islanders. Created over two 
years, the exhibition spoke to the strength and resilience of a thriving community. 

• Ron McBurnie: In Search of Arcadia: Ron McBurnie 
is a leading North Queensland artist and educator, 
drawing inspiration from early traditions of British and 
European printmaking and painting. In 2019 and 2020 
McBurnie completed an extended artist residency with 
Artspace Mackay, capturing beloved landscapes and 
views of this region ‘en plein air’. The resulting suite of 
work on paper was shown together in a major 
celebration of the beauty of Mackay and its 
surroundings, from Cape Hillsborough beaches to 
cane fields in Eton. 

• Dylan Mooney: The Wall: In 
early 2021, Artspace Mackay 
hosted Mackay-raised Dylan 
Mooney, an emerging Yuwi, 
Torres Strait Islander, and 
Australian South Sea Islander 
artist as part of their ongoing Wall 
residency program. Mooney’s site-
specific mural was inspired by 
archival research and learning on 
country about traditional Yuwi 
shield-making and other material 
cultures of this region’s First 
Peoples. 
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• Donna Maree Robinson & David Pyke: Continuum: Donna Maree Robinson is an internationally 
exhibited, Mackay-based artist creating site-specific digital media. Robinson teamed up with Mackay-
raised composer David Pyke to create an immersive, multi-media exploration of music and science. 
Inspired by David’s experiences in vast desert landscapes, the work was the result of Donna’s 
experimentations with cymatics, or the visual representation of sound vibrations. 

 
Public Programs Highlights 

• Connecting Art with Language Webinar: Co-presented by Deb Clark from the Mackay Aboriginal 
Language Group and the Artspace Mackay Public Programs team, this webinar explored two best 
practice case studies of educational community projects that connected art with the Mackay region’s 
First Nations Yuwi language. It provided educators and artworkers with inspiration for developing 
creative programs and projects that integrate art and language. The webinar was well-subscribed, 
attracting 60 participants from across Australia. 

• Jabu Birriny [Land + Sea] public programs: Artspace 
Mackay hosted a weekend of professional development 
activities to coincide with the opening of the Flying Arts 
and State Library of Queensland touring exhibition Jabu 
Birriny [Land + Sea] including a weaving workshop with 
Yarrabah Elder and artist Elverina Johnson and an 
exhibition development program for local artists, 
facilitated by Blaklash Creative.  

• Welcome to My Studio: A video series produced by 
Artspace Mackay featuring local artists 
profiling their home art studios and talking 
about their art practice. This online program 
was devised during Covid-19 as a means of 
delivering engaging online content supporting 
and connecting local artists with diverse 
audiences. Local artists Pam Hutley, Jan 
Ward, Rosemary Payne and Lyn Ahmat 
featured in short films, promoted broadly 
through the website and social media 
channels.  

 
• Ron McBurnie artist’s talk: Prominent North Queensland artist Ron McBurnie facilitated a guided 

tour and talk about his exhibition In Search of Arcadia in February 2021. 73 people attended the 
artist’s talk, making this the largest stand-alone artist’s talk ever hosted by the gallery. 

• Guided tours: The lifting of COVID-19 
lockdown closures and easing of restrictions 
saw a return to delivering physical, guided 
gallery tours for school and adult groups. In 
total, Artspace Mackay delivered 38 free guided 
tours to 684 participants from July 2020 to June 
2021. 
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3. Mackay Entertainment & Convention Centre 
and Events  

 
Overview 

The Mackay Entertainment and Convention Centre (MECC) has grown in strength following re-opening in 
August 2020. Under the Public Health direction, the MECC restarted on site event operations in August 2020 
at 50% limited capacity in the theatre and 4sq per person in all other venue hire spaces. The venue is now 
operating at 100% capacity in theatre and 1 person to 2sqm rule in other indoor spaces. 
 
The centre has outperformed forecasting that were based on current restrictions and national survey data 
relating to returning to venues following Covid safe re-opening. The centre has seen an increase in per head 
spends at the venue, strong sales at ticketed events, record attendances at free events and an overall 
increase in consumer confidence and comfort across all demographics in returning to live events. 
 
From re-open in August, the MECC has performed very well delivering a wide-ranging program in both 
performing arts and business events with a Queensland focus to the Mackay community. There has been 
strong success and improvement in our entrepreneurial program and commercial hires.  
 
The number of events is lower than pre-covid data due to the mass postponements that took place at the peak 
of COVID-19 closure & restrictions and fears of extensions, however the MECC has delivered 156 events at 
the centre – a world away from the 30 events in the 2019-2020 financial year. The centre was one of the first 
in the country to host a performing arts event and full conference. 
 
The MECC also sold tickets to 4310 patrons over 53 performances external to the Mackay region footprint 
adding great value to the local economy. Overall attendance for the centre was 53,134 for the 2020-2021 
financial year, with an annual satisfaction rating of 96 per cent.  
  
During the year, there were:  
 

• 55,300 tickets issued (this includes offsite ticketed 
events) 

• 78 performances 
• 156 events 
• 183 catering engagement (excluding performances)  
• 6 youth workshops  
• 9 engagement activities 

 
 

The MECC team evolved to form new event delivery concepts 
such as the venues first hybrid event funded by Arts Qld – 
September Weekender with the live event broadcast from 
theatre to lawn area live, as well as new catering offerings for 
family take home meals for MRC staff and the infamous Bao 
Bun Wednesday at Foodspace café which sent trading sky 
rocketing. 
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Convention Centre and Business Events 

The Business Events team delivered 13 Conferences / Expos hosting 2,709 delegates  
This was a very strong indicator of hirer satisfaction, particularly during this period that the business events 
sector impacted so severely by border closures. The MECC was able to deliver large capacity events due to 
the restrictions on square metres and this was a valuable asset to the region to keep to business sector 
networking during this time. 
 

 
 

Pathways to Performance Program 

The program continues to assist schools in Mackay and surrounding districts. For the 2021 calendar year, 
$11,000 contributed via BHP was provided to support this program. This amount, in addition to the funds 
carried over from previous years ($8261 from Glencore Hail Creek Mine, $960.60 from The Friends of the 
MECC, and $272.90 from BHP) totalled $20494.50.  

During the 2020 – 2021 financial year, the Pathways to Performance Program assisted 835 students with the 
financial costs associated when visiting the MECC. This includes transport costs and, in some cases, ticketing 
costs. As ‘flow on’ from engagement activity, and targeted relationship marketing with educators, the venue 
attracted a further 642 students over seven shows.  

The ticket revenue from these Pathways to Performance funded students and the additional flow on students 
contributed $29,394 to the venue. 

 

Festivals and Events 

Mackay Festival of Arts  

The MECC delivered one of our most unique events in COVID times. This team is incredibly experienced at 
putting on a live event, however Mackay Festival Sessions is the first anyone at the MECC had produced what 
is essentially a TV series. 

With the cancellation of Mackay Festival of Arts and Global Grooves for 2020, the Festivals team with Council 
support, have been able to support and provide paid performance opportunities to locals in the arts and 
events industries. This series provided a new challenge for the MECC team, including upskilling on a range of 
brand-new equipment that arrived just days before the first episode. The MECC team met this challenge and 
have further leveraged this opportunity to provide live streaming and hybrid event capability to clients, proving 
to be a huge asset to the venue on the bid to stay up to date in this new world of live events. 
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Just some of the new skills the teams now offer include: script writing, lighting and set design, audio mixing for 
broadcast, directing and stage managing for broadcast, running overlays, using automated camera systems, 
and operating roving cameras. 

The 4 concert online series consisted of local programming, providing a platform for local artists and 
businesses, reached more than 100,000 people on social media and has had more than 29,000 views across 
Facebook and YouTube. 

 

New Year’s Eve Celebrations 

In 2020, New Years Eve celebrations were moved into the MECC Auditorium. This allowed the event to go 
ahead while meeting the strict Public Health Direction restrictions in place at the time relating to capacity. 

Over 300 attendees enjoyed a night of free entertainment on NYE at the centre with their families. 

The event consisted of a number of local performers from 6-9pm as well as the traditional fireworks at 9pm 
and 12 Midnight. The Council supported the Showgrounds NYE event by having the fireworks relocated to 
their event which was unfortunately cancelled in the final week; however, the fireworks display was still 
delivered on the site. 

 

 
  



 

 

 
Page 13 

 
  

                                                                                                                        Community and Client Services Annual Review July 2020 - June 2021
   

4. Corporate Communications & Marketing 
 

 
Connecting Mackay website proving popular 
The relaunch of council’s Connecting Mackay online project hub, 
accompanied by a month-long campaign, was a huge success, with 
almost 500 new registrations received.  
Council also called for interest in a special survey panel for the 
Mackay region and received more than 140 registrations. The 
campaign mainly included radio, newspaper and digital media and 
reached more than 50,000 people on social media channels. 
Connecting Mackay now has more than 2700 registered users. 

 

My Town partnership 
visiting communities 
Council partnered with the Daily 
Mercury for the relaunch of its My 
Town series following a hiatus 
caused by COVID-19. 

 
Each fortnight, a council reporter 
visited a community in our region, 
with the session also attended by a 
councillor. 

The new series kicked off in August 
2020, with the first stop, Habana, 
attended by Mayor Greg Williamson 
and Cr Laurence Bonaventura. 

The series then visited the Northern Beaches, with Cr Michelle Green (pictured in Daily Mercury photo above) 
attending the community catch-up at Eimeo Hotel and then other communities throughout the 12 months. 

 

Residents have spring in their step after 
health challenge 
The health challenges were completed, and 
winners announced for our Spring Fit Health 
Challenge campaign. Council and radio 
station Star 101.9 partnered to deliver the 
community get-active campaign in spring. 

The health challenge received about 500 
photo and video entries on social media, 
reached more than 100,000 people and 
received about 200 specific health challenge 
entries. The quality of completed health goals 
received was incredible. 
 
The winning entry (Stacey Lia) created a website with daily photo and video entries; second place (Matthew 
Kapitzke) lost 10kg; and third place (Chris Mallett) worked out two to three times per week while recovering 
from a cancer operation.  
Thanks to our three Spring Fit ambassadors (Dawn Mansfield, Mark Rainsford and Grahame Bundesen) and 
also our sponsors City Fitness Mackay, Harvey Norman Mackay and Star 101.9 for their support. 
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New-look annual report finalised  
The 2019-2020 Annual Report was finalised and ready 
for council adoption 
 
The report was compiled and designed inhouse by 
Corporate Communications and Marketing. 
 
This year’s report was designed in a landscape format, 
rather than the traditional portrait style. 
 
The financial statements were included on a flat USB 
on the inside back cover. 
 
 
Council saves Christmas for the children of Mackay in annual Christmas 
video  
 
The annual Mayor’s Christmas video was shared on council’s Facebook page 
and YouTube channel in December.  
 
The video was produced inhouse by Corp Comms and received positive 
feedback from staff and our online audiences.  
 
 

  
Australia Day awards recognise community  heroes 
Mackay Regional Council’s annual Australia Day Awards Gala at the MECC was an uplifting community 
event.Under a COVID Safe Plan, about 380 people attended the dinner to recognise all nominees and 
winners. More than 140 nominations were received across eight categories. 

They were treated to a two-course Aussie dinner and entertainment by rising Mackay star Bella Mackenzie 
and local legend Graeme Connors. This was the first time Graeme Connors had played at the awards as he’s 
usually in Tamworth in January. The awards were sponsored by P. Comino and Sons and Tropical Exposure 
and winners were: 
  -  Citizen of the Year – Mabel Quakawoot 
  -  Young Citizen of the Year – Emmett Withers 
  -  Lori Burgess Community Volunteer Award – Russell McLennan 
  -  Environmental Achievement Award – Daryl Barnes 
  -  Community Group Award – Chances Café 
  -  Art and Culture Award – Brenden Borellini 
  -  Senior Sports Award – Melissa Milton 
  -  Junior Sports Award – Jordan Bliss 
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Inaugural Online Sports Expo and 
Sign-on event kicks goals 
Promotion of the first Online Sports 
Expo and Sign-on event helped make 
it a success.  
The annual expo has been held at 
the MECC on a Sunday in February 
for the past 10 years but COVID 
restrictions meant it could not be held 
this year. So, a virtual expo was held 
online instead. 
 
Extensive promotion, including TV, 
radio and print advertising, as well as social media, ensured plenty of views for the virtual event. 

There were more than 4000 views on council’s web page for the event, which also included a calendar of 
more than 30 come-and-try days throughout the region. There were more than of MECC which included virtual 
stalls with information 1600 views of a map on a variety of sporting and recreation clubs and organisations.  

On council’s Facebook page alone there were 36 content posts with a total reach of 160,000 and 12,900 
engagements (likes, comments, shares etc) 

There were more than 12,000 views of eight Brisbane Heat and Gold Coast Suns Active Zone videos. This 
was a great result as about 8000 people attended last year’s expo. More than 300 entries were received for a 
“nominate your favourite club” competition. There was also a good response to a hashtag photo competition 
for the come-and-try days, with more than 60 entries.  

Thanks to sponsors Harrup Park County Club’s Great Barrier Reef Arena and Western Suburbs Leagues 
Club, as well as media partner Star 101.9FM. 

Rain fails to dampen Anzac Day spirit in Mackay  
Anzac Day commemorations in Mackay in April 2021 faced 
challenges, ranging from weather to COVID uncertainty in the 
lead-up, but the community turned out in force throughout our 
region. 

Mackay’s Anzac Day dawn and main parades and services are 
organised by a committee made up of representatives of the RSL 
and council, including Corporate Communications and Marketing. 
Support is also provided to the smaller RSL sub-branches in our 
region that conduct services. 

COVID created uncertainty in the lead-up to last month’s Anzac 
Day, with the committee initially forced to work on a plan for a 
ticketed service and no parade due to restrictions before the 
State Government announced parades and services could go 
ahead as normal. 

Council was involved in helping coordinate the Mackay marches 
and services, including necessary 
road closures. Coverage of the Mackay dawn and main parades 
and services generated plenty of interest on council’s Facebook 
posts. Four posts, including photos and a Facebook live video of 
the main Mackay parade, reached a total of around 100,000.  
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Council’s Mackay Show display 
clicks up a few gears  
Our Mackay Show display has 
shifted up a few gears this year. 
The Mackay Regional Council 
display moved locations to a 
higher profile space – the ground 
floor of the 500 Pavilion. 
 
The Pioneer Valley Mountain Bike 
Trails project was the centrepiece, 
with visitors able to check their 
speed as they ride a bike in front 
of an interactive big screen. There 
was also an opportunity to enter a 
prize draw to win a bike and 
accessories, valued at $800.  
 
Other booths featured Water and Waste Services, the MECC, Libraries, Mackay Natural Environment Centre, 
Sarina Sugar Shed, Capital Works, Local Laws, Mackay ARC, Mackay Waterfront, Strategic Planning and 
others. Local musicians, part of our Platform program, performed on stage. 

New platform inspired by ‘burbing’ phenomenon 
Our new knowyourburb.com website, inspired by the ‘burbing’ phenomenon, is live. Launched with a park 
activation at Canecutters Drive Park, Ooralea, in June 2021 – just in time for the school holidays – the snazzy, 
new website has proven popular. 

There are 105 public playgrounds, 21 basketball half courts, 271,000m of shared pathways and a dozen parks 
with exercise equipment in our region. The knowyourburb.com website is a quick and handy tool which allows 
you to discover where they all are online. 

The website has been a collaborative effort after Sports and Recreation approached Corporate 
Communications with the idea, including securing State Government funding.  
 
There was also invaluable input from GIS and Parks. 

 

 
  

http://www.knowyourburb.com/
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5. Emergency Management 
 

2018 Bushfires Commemorative Mural 

A mural commemorating the 2018 Bushfires 
and honouring the rural fire volunteers who 
fought it was unveiled in Finch Hatton in 
July. Led by local artist Lisa Roebig Holmes, 
this community art project involved local 
artists, residents, children from Finch Hatton 
State School and the RFS brigade members. 
The project was funded by Council through 
the Regional Arts Development Fund and 
Disaster Recovery Funding Arrangements. 
Mayor Greg Williamson formally opened the 
mural at a community event attended by 
about 80 local residents. 

Recovery and Resilience Exhibition and Eungella Film Screenings 

An exhibition showcasing works from creative recovery projects in Eungella and Finch Hatton following the 
2018 bushfires. The exhibition was held at various venues around the region. 

The exhibition featured works created by professional artists and locals of all ages and abilities as part of two 
major community-led arts projects. The benefits of the arts in facilitating recovery from disaster can include 
providing creative outlets for people to express their thoughts and emotions about an event and building 
connections. Here, they share their loss as well as celebrating the strength of communities that came together 
to save their homes, livelihoods, and the environment. The projects were made possible by the Regional Arts 
Development Fund and assisted by CQ Regional Arts Services Network and Mackay Regional Council.  

 
 
Addressing Vulnerabilities and Reducing Disaster Risk Forum 

People with disability, carers, community organisations, emergency services, and government gathered in 
November to discuss challenges for vulnerable people in disasters. The forum focussed on people at higher 
risk in emergencies such as people with disabilities, mental illness, older people, and people with chronic 
health concerns. The forum was hosted by Mackay Regional Council and featured international expert on 
Person-Centred Emergency Preparedness, Assoc Prof Michelle Villeneuve from University of Sydney via 
video link.  

Forum participants grouped together to discuss potential solutions to issues topics such emergency planning 
for people who rely upon mobility assistance and electricity for medical equipment. The forum continues the 
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work of improving responses for people disability and other support needs as part of a major project being led 
by Council. 

Flood Cameras 

Funding obtained through the Queensland Disaster Resilience Fund will see the installation of 6 cameras onto 
existing infrastructure at key locations around the Mackay LGA.  These cameras will feed into the public facing 
Mackay Emergency Dashboard and will allow for live-feed control to Emergency Management during extreme 
weather events.         

Mackay Whitsunday Isaac Resilience Strategy – Big Map Workshop 

Emergency Management joined staff from all over Council for a workshop on 20 May to start developing our 
regional disaster resilience strategy. Queensland Reconstruction Authority facilitated the workshop, one of 
three across the region, involving all the local councils. They brought a massive map of the Mackay region 
and beyond, showing the river catchments that flow into the Mackay region. The map went as far south as 
Yeppoon, north to Bowen, and west to Cloncurry. The map helped to visualise the natural hazard zones, risks, 
and impacts from previous disaster events such as floods, cyclones, and bushfires. Council staff listed chief 
risks and opportunities to reduce risk and increase disaster resilience. 

 
 
State Emergency Service 
The SES has performed well over the last 12 months and has seen a rise in membership.  An SES Functional 
Review recently completed also highlighted the increased capability and capacity of the Mackay Region SES 
Unit. 

The SES have had a busy year with training, community engagements and activations.  The following table 
indicates the number of hours put in by the volunteers across various functions.  

Group Operational Training Maintenance Admin Community 
Engagement 

Calen 152.45 303 99.6 149.25 70.45 
Mackay 385.83 3350.35 96.90 2133.15 238.25 
Mirani 399.65 2104.55 213.51 512.40 194.45 
Sarina 18.70 642.45 64 63.15 8 
Armstrong Beach 11 132 16 11 0 

Midge Point 0 0 5 10.3 0 
DLC North 0 0 0 83.15 0 
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6. Health and Regulatory Services  
 

Overall Customer Requests 
During the year, the Health and Regulatory Services team received 6,915 requests for service, with 80% 
completed within nominated timeframes 

School Education Sessions 
School education includes responsible pet ownership and dengue fever awareness. Eight school sessions with 
197 students in attendance were carried out during the year.  

Sessions have reduced due to COVID-19 restrictions. 
 

Vector Control 
The table below represents the mosquito control work carried out by the Vector Control team during 2020-2021. 

 
 
 
 

Pest Management 

 
Requests No. Properties 

baited 
Total hours to perform all 
activities relating to topic 

Dingo/wild dog 25 
121 

737 
Pigs 2 517 
Invasive plants 65 N/A 5,140 
 
Breakdown of hours spent treating and addressing invasive plants: 

Plant Hours 
Rats Tail Grass 1,757.42 
Sicklepod 612.94 
Other Invasive plants 527.34 
Water Hyacinth 299.16 
Parthenium 292.62 
Environmental weeds 207.42 
African Tulip Tree 126.46 
Salvinia 122.98 
Hymenachne 105.82 
Singapore Daisy 103.38 
Navua Sedge 101.50 
Lantana 49.46 
Rubber Vine 36.66 
Elephant Ear 32.14 
Water Lettuce 26.16 
Thunbergia 13.50 

 
Responsible Pet Ownership / Registration Day 
Animal Registration campaign completed, with the responsible pet ownership Facebook photo competition 
reaching over 15,000 residents. Social Media engagement was far more successful in distributing our 
Responsible Pet Ownership messages across the community. 

Sites Inspected Sites Treated Hectares Treated 
1,533 825 2,915ha 



 

 

 
Page 20 

 
  

                                                                                                                        Community and Client Services Annual Review July 2020 - June 2021
   

Proactive Patrols 
The Local Laws team conducted 505 proactive patrols throughout the year. 

Infringement Activity 
Regulated Parking Infringements issued for the year – 3,854; Development Compliance Infringements – 9; 
Environmental – 10; Local Laws – 332. 
 
PayStay 
The 2020/21 has seen revenue from PayStay increase by 16% over the previously affected Covid Financial 
year. In addition, the 2020/2021 year also saw the introduction of the long-term tickets to PayStay, which 
generated $44,189. 

Month PayStay Meters Long term tickets 
July 20 $16,780 $1,752 $3,637 
Aug 20 $13,506 $2,195 $8,426 
Sept 20 $14,221 $2,238 $4,403 
Oct 20 $13,703 $2,073 $4,308 
Nov 20 $15,347 $2,743 $5,197 
Dec 20 $12,509 $2,447 $  489 
Jan 21 $ 9,608 $   469 $3,895 
Feb 21 $14,137 $1,983 $4,064 
Mar 21 $18,871 $1,848 $1,893 
Apr 21 $12,501 $   691 $3,115 
May 21 $15,637 $   972 $2,076 
June 21 $17,800 $2,257 $2,687 
 Total $174,619 $21,668 $44,189 

 

Licensing and approvals 

Premises Inspections 

Accommodation 40 

Caravan parks 13 

ERA 6 

Food 568 

Footpath dining 17 

Skin penetration 13 

Swimming pools 29 

Temporary food permit (commercial) 2 

Vending 3 

Temporary Entertainment Events 7 

Total 700 

Compliance levels varied between premises however the majority of premises compliance levels were at a 
satisfactory standard. Officers found that accommodation, footpath trading and food businesses had 
opportunities for improvement relating to structure, storage, handling and procedures. 
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Eat Safe Mackay 

Eat Safe Mackay is designed to provide assistance and incentives to food businesses to comply with food 
safety laws and to achieve the highest standards in food safety.  A food business can receive either no star, 
two, three, four or five stars.  Businesses that demonstrate high levels of food safety standards will receive 
three, or more stars and can choose to display their food safety star rating onsite and online.  

The display of Eat Safe Mackay star ratings is voluntary for food businesses.  At the end of 2020/21, 35% of 
businesses agreed to display their star ratings and 97% of food businesses were rated three star or higher. 

 

Benefits of Eat Safe Mackay include recognition and rewards for food businesses that comply with food safety 
laws and employ good food safety practices within their businesses; and increase the community's confidence 
in the Mackay region’s food industry by increasing food safety awareness and assist in making informed food 
and dining choices.  For further information on Eat Safe Mackay and to view the listing of premises visit 
http://www.mackay.qld.gov.au/residents/local_laws/eat_safe_mackay. 

Council strongly encourages the community to look for the stars when deciding where to eat.  

Basic summary of star rating meanings: 

 

5 Star 

Excellent performer – Excellent record keeping, procedures, cleanliness, 
and sustainable food safety practices. 

 

   4 Star 

Very good performer – Very good cleanliness, food safety practices and 
some records and procedures. 

 

           3 Star 

Good performer – Good level of compliance and overall acceptable 
standard. Clean and meeting legislation. 

 

                2 Star 

Poor performer – Low level of compliance, more effort required. I.e., Very 
unclean premises, poor hygiene practices. 

 

Non-compliant performer – A general failure to comply, with major effort 
required to rectify issues. Critical non-compliances. I.e., Very unclean 
premises, poor hygiene practices, incorrect temperatures and presence of 
pests and vermin. 

 
 

 

http://www.mackay.qld.gov.au/residents/local_laws/eat_safe_mackay
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