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COUNCIL POLICY    

Graffiti Management  

POLICY NO 088 

DEPARTMENT Development Services 

PROGRAM Parks, Environment & Sustainability 

ENDORSED BY COUNCIL  28 October 2020  Resolution ORD-2020-289 

 
 
1.0 Scope  
 

This policy applies to graffiti on all Mackay Regional Council ("MRC") assets, 
private property visible from high profile pubic areas and any assets covered by 
relevant Memorandums of Understanding between Council and third party asset 
owners (e.g. Port Authority). 
 
This policy applies to all MRC employees involved in asset management and 
planning, design, redesign and refurbishment of MRC structures. 
 
 

2.0 Purpose 
 
         MRC is committed to the rapid removal of graffiti from MRC owned and MRC 

managed property and actively encouraging community involvement in reporting 
and providing the community with information to help with prevention and removal. 

 
 
3.0 Reference 

 

• Local Government Act 2009 
 

• Graffiti is identified as a crime under the Queensland Criminal Code of 
1899, section 469 (Willful Damage) 

 

• The Summary Offences (Graffiti Removal Powers) Amendment Act 2008 
prescribes powers of entry for authorised officers with respect to “public 
graffiti’ which is defined as: 

 
(a) Graffiti in a public place; or 
(b)  Graffiti in another place but only to the extent the graffiti can 

readily be seen from a public place  
 

 
4.0 Definitions 
 

To assist in interpretation the following definitions shall apply:  
 
Community Leasehold Sites shall mean sites held under leasehold tenure to 
community groups (‘not for profit’ groups or incorporated associations) for land 
owned or under the control of MRC or the state government. 
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Employee shall mean all persons employed by MRC on a permanent, temporary, 
or casual basis and includes persons engaged under a contract of service, and 
volunteers.  

 

MRC shall mean Mackay Regional Council. 
 
Private property shall mean property not owned by MRC, within the MRC 
boundaries, and for which rates are paid to MRC (excludes State Government 
owned property). 
 

 
5.0 Background  
 

Graffiti vandalism refers to illegally defacing public and private property with 
markings and or graphics without the owner's consent. Graffiti vandalism costs 
Queensland local governments millions of dollars each year. These are funds that 
would otherwise be spent on providing local projects like parks, walkways, and 
improved roads. 
 
The objectives of this policy are to provide a framework to: 
 

• remove graffiti as quickly as practicable as a strong deterrent; 

• reduce the incidence and visibility of graffiti; 

• work with Police, the community and other government agencies in identifying 
graffiti offenders and in dealing with them via legal and remedial means; 

• improve community perceptions of safety in Mackay region; and 

• engage community support and participation in graffiti removal and prevention. 
 

 
6.0 Policy Statement 

 
6.1 This policy provides a set of principles covering both the removal of graffiti and the 

creation of conditions that will contribute to a reduction in the amount of new 
graffiti. 
 

6.1.1 Removal 
 

MRC will remove graffiti from the following: 
 
1. MRC property; 
2. Private property boundaries (where graffiti is directly accessible from 

public property, for example from a footpath or park); 
3. Community leasehold sites; and 
4. Other publicly owned infrastructure in accordance with approved 

Memorandums of Understanding between MRC and other asset 
owners. 

         
MRC, where possible, will encourage property owners to remove graffiti 
from private property by providing advice on removal techniques.  
 
Where possible, employees are to remove graffiti as per the following 
target removal timeframes. 
 
Priority 1 –  removal within 1 working day. Applies obscene, racist or 

other offensive material; 
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Priority 2 –  removal within 3 working days. Applies to highly visible 
sites; 

 
Priority 3 –  removal within 5 working days. Applies to all other graffiti. 
  
It may be necessary to deviate from these timeframes on a case by case 
basis, e.g. due to resource constraints 
 
Exceptions include, but are not limited to: 
 

• Murals where an artist is required to repair the mural; 

• Sites that require a risk assessment or have access and or workplace 
health and safety constraints (e.g. working at heights or on a 
roadway). 

• Private property, if MRC deems that the graffiti removal may cause 
more damage to the surface (MRC will suggest the private owner seek 
specialist advice). 

 
In instances where graffiti on private property requires significant repairs, 
MRC will provide access to a graffiti removal grant program with 
applications accepted at any time and approved by the Director 
Community and Client Services up to the value of $500 per event and 
$2,000 per property.  

 
6.1.2 Prevention  

 
MRC is committed to strategies that reduce and prevent graffiti vandalism. 
 
MRC recognises the importance of developing and maintaining 
community partnerships to assist in the effort to reduce graffiti. This 
particularly applies to the reporting of graffiti, the removal of graffiti and 
the identification and implementation of potential reduction strategies. 
 
MRC recognises that any strategy to reduce the incidence of graffiti 
should contain an enforcement element so as to ensure that serious 
offenders are appropriately dealt with through proper legal channels. 
MRC will share information with the Queensland Police Service regarding 
graffiti offenders and graffiti "hotspots”. 
 
MRC will promote design strategies that reduce opportunities for graffiti 
on public and private assets. For example, Crime Prevention Through 
Environmental Design (CPTED). 
 
MRC will not provide walls or surfaces for unregulated/ ‘legal’ graffiti, as 
a prevention strategy. 
 
The design and application of appropriate murals on MRC property may 
be used at selected locations to reduce the likelihood of graffiti vandalism. 
Proposed murals will need Council approval and the responsibility for 
maintenance of murals will lie with the MRC officer responsible for that 
asset. 

 
6.1.3 Reporting  
 

Employees and residents are encouraged to report graffiti to the 
Customer Services Centre. 
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MRC supports the Queensland Government GRAFFITISTOP initiative. 
Citizens are encouraged to ring or SMS1300graffiti (1300472334) and 
report what they know. 
 
MRC supports a working partnership with Crime Stoppers Queensland to 
encourage the reporting of graffiti offenders.  

 
7.0 Review of Policy 

 
This policy will be reviewed when any of the following occur: 
 
1. The related documents are amended or replaced. 
2. Other circumstances as determined from time to time by a resolution of 

Council. 
 

Notwithstanding the above, this policy is to be reviewed at intervals of no more 
than three years.  
 
 
 
Attachment: Graffiti Removal Grant Application Form. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Version Control: 

 
Version Reason / Trigger Change  Endorsed / Reviewed Date 

1 New Policy  Council  26.08.15 

2 Review  Council 27.09.17 

3 Policy Review   Council 28.10.20 
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