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1. Highlights of the Month
While February was business-as-usual for the programs within Community and Client Services, from midMarch operations were significantly impacted due to the novel coronavirus (COVID-19) pandemic and the
resulting restrictions placed upon business and staff.
Some of the business highlights from February and March prior to COVID-19 impacts were:
•

•

•

•

•
•

In a collaboration between Community Lifestyle, Corporate Communications and MECC staff, the
2020 Sports Expo and Sign-on Day was held on 9 February. This event is very well supported by the
community and continued to grow its popularity this year, with 125 stall holders promoting their
organisation to approximately 8,500 community members.
Sarina Women’s Week Awards Dinner was held on 6 March, with 200 people in attendance.
19 women were nominated for an award, with Lyn Hackett being the recipient of the Mary Malone
Memorial Trophy for 2020.
The MECC team supported BlakDance Performing Country Residency in March, which saw 5
workshops conducted in schools. 102 students enjoyed exploring their own cultures and learning how
to use cultural stories, practices and traditions to inspire contemporary dance.
Our Corporate Communications and Marketing team are coordinating a collaborative campaign, called
‘Stay at Home, Stay Connected’, on all digital platforms to help residents stay connected during time
at home during the COVID-19 crisis.
More than 90 new citizens were welcomed at a Citizenship Ceremony in March.
Seasonal increases in rainfall and high tides have resulted in larger areas for mosquitoes to breed in
our region, and Health & Regulatory Services Officers have been meeting this demand with increased
larvae treatments and adult mosquito misting being completed.

Impacts of COVID-19 were felt across the directorate from 18 March, as we amended or suspended operations
in line with directives from the Prime Minister and National Cabinet.
March 18 – Operations suspended at the MECC and at all Museums across the region
March 19 – All public programs run by the Libraries or Artspace were suspended
March 26 – Operations suspended at Artspace and all the Libraries across the region, including the
Mobile Library
– Sarina Youth Centre closed to drop-in visits, remaining open by appointment only
Our staff have worked hard to introduce alternative methods of connecting with the community, switching up
program delivery to make these available online, and continue to share and promote information and resources
through social media, Connecting Mackay, Council website, eNewsletters, and online live support sessions.
Our Health and Regulatory Services Officers have been working to change processes to keep themselves and
the community safe and increasing communication to the community and Council staff to ensure public health
and safety has been maintained.

Angela Hays
Director Community & Client Services

Page 3 of 42

Community and Client Services Monthly Review February - March 2020

2. Workplace Health & Safety
Summary
Eleven incidents were reported involving MRC employees and members of the public.

Incidents and Injuries

The following injuries to an MRC employee were reported in March:
• Unwanted physical contact with staff, by a member of the public.
• Small laceration after bumping head on a steel beam.
• Small scald on finger from contact with hot glass while emptying a dishwasher.
• Exposure to loud noise from a speaker that a touring technician was testing.
• Elbow pain when pulling on vehicle handbrake, after a day of lifting.
• Jammed finger when setting up a camera tripod.
• Hip pain from after a shift spent walking over uneven ground.
The following incidents involving a member of the public were reported in March:
• A library customer was abusive towards other customers and staff. The person was asked to
leave.
• A library customer was verbally abusive towards staff and Police while being issued with a
prohibition notice.
• Privacy violation in public female toilet.
• A child fell after being hit by another child.
Each incident is investigated, and appropriate corrective measures implemented to reduce future
risks.
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Lost Time Injuries & Days Lost

Department
Corporate Communications
Community Lifestyle
MECC & Events
Emergency Management
Health & Regulatory Services
Community & Client Services

2015-16
Days
LTI Lost
2

2

2016-17
Days
LTI Lost

2017-18
Days
LTI Lost

2018-19
Days
LTI Lost

2019-20
Days
LTI Lost

4

4

2

4

1
3

2
6

1
1

1
1

1

18

1

18

0

0

Glossary
Incident

Any unplanned event resulting in, or having a potential for injury or ill health.

Lost Time Injury (LTI)

Incidents that resulted in a fatality, permanent disability or time lost from work of
one day / part of a day or more

Total Recordable Injuries (TRI)

Incidents that result in a Lost Time Injury (LTI), Suitable Duties Injury (SDI) and
Medical Treatment Injury (MTI)
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1,696,032
3,022,789

4.05 - Corporate Communication & Marketing

4.07 - Health & Regulatory Services

15,402,872

9,035,724

(272,562)

1,276,180

1,110,987

1,794,676

4,878,102

248,340

YTD
Budget

9,331,292

(285,892)

1,425,655

1,085,679

1,962,707

4,934,074

209,070

Actual

Community & Client Services

295,568

(13,331)

149,474

(25,308)

168,031

55,972

(39,270)

YTD
Variance

On track.

On track.
Variance due to spreading of operational expenses. Future
improvement to spreading will rectify this.

Variance due to spreading of operational expenses / revenues.
MECC suspended operations on 18 March due to COVID 19
restrictions. Results will continue to worsen as restrictions go on.

On track.

Comments

YTD Variance unfavourable, more than 5% of YTD Budget

YTD Variance unfavourable, between 0% and 5% of YTD Budget

YTD Variance favourable of budget

% YTD Variance of YTD Budget

March 2020
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Financial performance up until end of March 2020 has been largely unaffected by COVID-19 business disruptions, as these only came into play midMarch. From April – June, these impacts will be greater and costs are being closely managed as a result. Staff across impacted programs where operational
closures are in place are working behind the scenes to continue to provide service to customers. For example, Community Lifestyle staff are conducting
programs via online channels, and MECC staff are keeping customers informed of show cancellations/postponements while taking time to perform equipment
and facility maintenance.

Operating (surplus) / deficit

17,571

2,608,485

4.04 - MECC & Events

4.08 - Emergency Management

7,653,114

404,881

Revised
Budget

4.03 - Community Lifestyle

4.01 - Community & Client Services Management

Period Covered: 1 July 2019 to 29 February 2020

Financial Performance Report

3. Financial Performance -
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4 Community Lifestyle
4.1 Community Programs
Activities and Projects
Number of Community Enquiries – 644
Number of Emergency Relief Assistance Packages provided – 17
Number of Back to School Vouchers provided - 7
Sarina Neighbourhood Centre meeting rooms utilisation - 16 room bookings to support 54 members
of the Sarina community.
Occasions of JP Services provided to community – 57
Number of external bookings in Jubilee Community Centre for the month – 89
Total Jubilee Community Centre usage (internal/external) – 294

Community Development
Activity

Regional Arts
Development Fund
(RADF)

Comments

14 projects have been supported to the total value of $66,150 in the
latest round of RADF Community Funding 19/20. The round proved
very popular with 18 applications received. Round 3 is now open for
applications, closing on Wednesday, 29 April 2020.
RADF is a community funding program made possible through a
partnership between Mackay Regional Council and the State
Government. Each year a new bid is prepared seeking funds to
support the ongoing partnership.
As part of the bid preparation process, Community Programs hosted
the annual RADF Showcase exhibition in the Jubilee Community
Centre Foyer. The showcase launch, exhibiting work from past RADF
recipients, occurred on 20 February and involved local puppeteer Ros
Campbell as the host of the evening, 15-year old musician Jonte, local
artist Margaret Burgess who spoke of her involvement in the Plastic
Boutique, and Rhiannon Minniecon who spoke about her experience
as a current RADF Committee Member.
The 2020/21 RADF Bid process has now been completed and
submitted to Arts Qld.

Rhiannon Minniecon enjoying the works on display

Sarina Food Safety
Handling Workshop

A free Safe Food Handling Workshop was conducted for Sarina
community groups on Tuesday 18 February 2020. 10 not-for-profit
organisations were represented by 27 participants who, following the
training, enjoyed an outdoor BBQ cooking presentation and feast
cooked by MECC's Executive Chef. The practical demonstration
reinforced the requirements of catering for an event.
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Sarina Youth Centre

The Sarina Youth Centre kicked February off with the commencement
of the NQPHN Active Physio Program. The program inspired 75
young people to get out and get active while they participated in the
health and fitness program.
February’s after school program saw 323 visits through the door, with
young people engaging in a variety of activities including healthy
cooking programs, a pool competition, board games and Stand by
Youth - youth group meetings where the participants discuss and
identify youth needs, issues and barriers faced by young people.
The first half of March saw almost 150 visits through the door, with
young people engaging in a variety of activities. Since the changes to
usual service delivery as a result of COVID-19 restrictions, new youth
friendly engagement tools and virtual service delivery options have
been arranged. Phone, email and social platforms have become the
main way to connect with young people. Additional service delivery
options are also being investigated.

Learn to Skate
Workshops

Learn-to-Skate workshops, in partnership with the Australian
Skateboarding Community Initiative, continued with the 17 February
workshop at the Sugar Bowl attracting 25 young people. The
workshops provide support from beginner to intermediate level skaters
and a free-skate opportunity with observation and advice from
coaches on hand.

Stay at home parents
support & Volunteer
Support

During these testing times currently faced by the community, the
Valley District Youth Council, the Stay at Home Parents Support and
Volunteer Support Group, and the Learn to Skate Workshops/2020
Rumble on the Reef, assisted by various Community Programs
Officers, are developing and testing virtual meetings and opportunities
to support the community to stay connected, supported and informed.
To date, successful ventures have included Zoom Meetings and
Connecting Mackay initiatives.

Community Meetings / Events / Interagency Meetings.
269 meetings and events were held, highlights included:
Activity

Queensland Women’s
Week Awards Dinner

Comments

Sarina Neighbourhood Centre celebrated Queensland Women's Week
and International Women's Day by hosting a dinner to celebrate
women in the community. There were 19 women nominated for an
award, with Lyn Hackett being the recipient of the Mary Malone
Memorial Trophy for 2020. The event was held at the Bob Wood
Cultural Hall in Sarina with 200 attendees celebrating the event for
2020.

2020 Award Winners

2020 Mary Malone Award Winner - Lyn Hackett
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International Women’s
Day

The Community Programs team partnered with Mackay Regional
Council Libraries and The Neighbourhood Hub to deliver an
International Women’s Day event at Dudley Denny City Library. The
event celebrated women of the Mackay region with 4 local women
sharing their personal stories of struggles, determination and
acknowledgment of the positive contribution they have made to their
families, friends and community.

Youth Worker Trainee

The Community Programs team welcomed Peta Burridge as the Youth
Worker Trainee. Peta will be with the team for the next 18 months.
Peta’s first job was to familiarise herself with the Community Programs
Team Facebook page and to post a #TeamProfile about herself.
https://www.facebook.com/CommunityProgramTeamMackay

Community
Engagement Portal
support

Community Programs Staff are working with Community Engagement
to deliver a platform for interactive activities for people who are in
isolation.
The project operates through the existing Connecting Mackay portal,
and to date, activities include: online library programs, Artspace
programs, physical activity, gardening, art, music, etc.

Harmony Day “Festival
of Cultures”

Proposed event has been postponed until further notice.

National Reconciliation
Week (NRW) 2020

Proposed event has been postponed until further notice.

Neighbour Day

Harmony Day is celebrated on March 21 annually and coincides with
the United Nations International Day for the Elimination of Racial
Discrimination. The ongoing theme of Harmony Day is “Everyone
Belongs”. Harmony Day is a day of cultural respect for all. In
partnership with The Neighbourhood Hub, the Community Programs
Team planned to host a Harmony Day event on Saturday 21 March.

NRW is a time for all Australians to come together and learn about
shared histories, cultures and achievements, to explore how each of
us can contribute to achieving reconciliation in Australia. Community
Programs, in partnership with Libraries, will host a week of films and
round table discussion for a National Reconciliation Week celebration
commencing Monday 27 May to Wednesday 3 June.
Proposed events have been postponed until further notice.
Neighbour Day aims to create stronger and well-connected
communities. The day will create an opportunity for residents to meet
and interact with each other in a friendly supportive environment.
Neighbourhood day is a joint initiative of Councils Community
Programs and Libraries Programs.

Sister Cities Program
Activity

Matsuura

Comments

The Matsuura Citizen’s trip will be postponed at this stage to
November, with a review being undertaken in August.
The Youth Ambassador Program trips have been cancelled by both
Mackay and Matsuura due to the COVID-19 virus.
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Sport & Recreation
Activity

Governance Workshop

Comments

In Partnership with RSDC, Sport and Recreation Officers presented a
Governance workshop to Magpies affiliated Sporting Clubs on
Wednesday 12 February 2020. Representatives from 10 clubs
attended the session to strengthen their internal support processes.

Attendees at the Magpies Governance Workshop

Sports Expo

The annual Sports Expo was held on Sunday 9 February 2020. The
event saw 125 stall holders promote their organisation to
approximately 8,500 members of the community throughout the 4-hour
period. The expo aims to promote and support sporting and
recreational organisations in the region, whilst increasing public
awareness and promoting a healthy and active lifestyle for residents.

Sports Expo Demonstration and Stall Holders

Museums
Activity

Comments

New team member
welcomed

Angela Isnor has commenced in the role of Museum Support Officer,
primarily operating from Greenmount Homestead.

Museum Strategy

Museum strategy tender was awarded to CPR Group. The
development of this strategic plan will guide the direction, growth and
development of museums in the Mackay Regional Council area for the
next 5 years.
Work is currently on hold due to COVID-19 impacts.

Heritage Awards

Pioneer Valley Museum volunteers won gold in the Berenice Wright
Heritage Champion award category for their Disaster Recover and refit
of the Museum following severe leaking and damage to the museum in
the previous wet season.
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Local resident Steven Pritchard won silver in the same category for his
research work and dedication to Mackay Museum and Mackay
Historical Society over the past three years.
Pioneer Valley Museum

•
•

Museum reopened to public 2 March.
Visit by Toby Finch-Hatton, a descendant of the Finch Hatton
brothers after whom the town was named.

Greenmount
Homestead

•

Museum reopened to public on 2 March with rejuvenated front
veranda.
1 x school tour, Eton State School 32 students ages Prep-Year 6.
Triple M radio DJs Jay & Dave visited Greenmount to record radio
segment focussed on ghosts believed to inhabit the site.
New shelving for archive room ordered and installed.
Commenced project to reorganise collection storage space.
Installation of security system to homestead and office buildings.
Continuation of textile conservation project, with a 4-day textile
conservation workshop conducted at Greenmount to remove
textiles from long-term display in the homestead, and store to
museum standards for protection.
Successful in receiving $10,000 grant from Australian Garden
History Society for a garden project at Greenmount.

•
•
•
•
•
•

•

Greenmount archive room shelving
and re-organisation of collection
storage.

Sarina Museum

Rejuvenated front veranda.

• New exhibition of tools & industrial items.

Inkind Assistance requests
23 applications were processed for the month with a total value of $7,091.17.

Junior Sporting and Arts and Culture Grant
2 junior sporting grants were approved to the value of $450.00.

Better Community Building Fund
Organisation
Mackay Basketball Incorporated
Grandstand – Court 4

Amount

$100,000

On Track



Comments
Construction is approximately 75%
complete.
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4.2 Libraries
February Activities
Young People’s
Services (incl. First 5
Forever)

61 programs for children aged 5 years and under across 5 branches
during September, with 2,749 participants.
These sessions are designed to encourage early language and
literacy in children and their families and provide an opportunity for
socialisation.
• Baby Bounce: 711 attendees at 20 sessions
• Toddler Time: 944 attendees at 16 sessions
• Story Time:
949 attendees at 24 sessions
Dads’n’Bubs Baby Bounce:
We had 28 Dads, 1 Grandad, 7 Mums and 28 children attend our most
recent Dads ‘n’ Bubs Baby Bounce session at the Dudley Denny City
Library on Saturday 22 February. They left with a greater
understanding of the valuable contribution they make to their child’s
development through talking, singing, reading and playing with their
little one every day.

STEAM Club for
Children
Group / school visits

Our STEAM Club had a positive start to 2020 with 83 children
attending 4 sessions during February.
Library staff welcomed the Indigenous Playgroup from the Mackay
Children and Family Centre to Gordon White Library - 25 visitors. The
children enjoyed stories and a library tour with many joining the library
and borrowing books for the first time.
The Young People’s and First 5 Forever teams attended Mackay
Children and Family Centre, the Neighbourhood Hub, Queensland
Health’s Parent Session and the Mackay West State School
Leadership Induction Assembly (over 500 children) and engaged with
78 children and adults at 4 events.

Young Adult Services

11 Young Adults spent an hour with carers from Australian Wildlife
Rescue Service who shared useful information about how to keep
yourself safe if you encounter injured or orphaned wildlife, and how
best to care for the injured animal. They also learnt what it is like to be
a wildlife carer, and how it might help future career ambitions in a
broad range of environmental sciences.
65 Year 11 students at Mirani State High School enjoyed a Knowledge
Navigators session where they learnt new search strategies and
discovered search engines they didn’t know about and found out about
all the FREE leisure services available at their libraries. 35 new
members resulted.
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Heritage Collection

Staff conducted 12 hours of information research and referral activities
for 10 local and interstate clients during February. Staff also assisted 5
internal MRC department requests during the month.
Facebook posts from Heritage Collection staff reached over 3000
people

Community Outreach
Total Community
Outreach attendees:
2,233

February proved to be other extremely month for the team with 37
programs, 8 events and 3 outreach programs conducted. The main
focus of these programs and events were to engage community
residents with the library’s services, programs and resources that are
free through their Library Membership. These engagement during the
month of February resulted with a total of 2,233 participants. During
this same period of time, we conducted outreach to local businesses,
health organisations, educational institutions, government agencies
and community group:
Highlights for the Community Outreach Team included; celebration of
Library Lover’s Day with Speed Dating with a Book where team
members shared two of their favourite books with community
members. We partnered with the Mackay Police to deliver ‘Is your
online romance real?’ to bring awareness to the real challenges of
online dating and scams, as part of Safer Internet Day and Library
Lovers Day.

Home Library Service

Delivered 474 items to 62 clients
Home Library Service volunteer donated 28 hours

Clothes Swap

Regional residents
Dudley Denny City
exciting day where
another five items.
new home.

cleared out their closets and headed to the
Library’s first Clothes Swap. It was an
participants brought five items and traded for
Every one of the participants took something

Create your own soap

Expanding on Library’s mission to recycle, reuse and repurpose. We
offered library members an opportunity to learn how to make their own
foaming soap without the harmful chemicals or drying additives. It was
amazing to see these sessions book out and confirm that our
community is interested in making a difference to the environment.

Outreach: Mackay
Optus Sports Expo

The Community Outreach Team joined this year’s Mackay Optus
Sports Expo marking our second year of participation and our
new My Library look. The team interacting with over six hundred
community residents that discovered all the new amazing things
that are happening in our Library Service.

Digital Literacy

The new style one-to-one classes, “Get Tech-Ed” (30 minutes) are
proving popular, booking out as soon as they are available. Meanwhile
the 2 weekly sessions of Tech Talks are proving to be one of the most
common ways the community uses to seek assistance with technology
from the library services.
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The 2020 round of Who Do You Think She Is? has kicked off with a
record number of 14 attendees. The program will run until April 7 when
there will be a morning tea to celebrate the achievements of the group.
The Library Podcast is gradually building a library of interesting
conversations. In March we are looking to expand beyond the library
walls and into the community. https://soundcloud.com/mrclibraries

March Activities
Young People’s
Services and First 5
Forever

We conducted 41 programs for children aged 5 years and under
across 5 branches during March up until all public program were
suspended from Thursday 19 March.
•
•
•

Baby Bounce: 394 attendees at 14 sessions
Toddler Time: 471 attendees at 11 sessions
Story Time: 436 attendees at 16 sessions

Multiples Chatterplay: Five families (6 adults and 11 children) attended
our session for multiple birth families. Numbers were low due to the
escalation of the public health situation and library staff had to deliver
a modified session with no shared resources (i.e. toys, books etc).
Outreach programs designed to encourage and support early
language and emergent literacy in the 0-5 age group and their families
totalled 50 attendees at 2 sessions/events.

Miss Fiona reading “Handa’s Surprise” at the Mackay Family Day-care
Playgroup.

Young Adult Services

•
•
•

Insta skills with Cherrie Hughes had 3 teens learning good photo
techniques.
Hive Countryside had 6 attendees over 2 sessions.
Digital Literacy/Young Adult Librarian attended the Breakfast Club
at North Mackay State High School and connected with 25
students sharing our great resources and encouraging
membership.
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STEAM Club

Our STEAM Club has had a positive start to 2020 with 59 children
attending 3 sessions during March (up until Thursday March 19).
Library staff at Sarina Library welcomed weekly visits from the Kindy
class at Grandma’s Place - 50 visitors.

Digital Literacy

5 people attended 1 Digital Literacy classes during March.
16 people attended 7 Tech Talks during March.

Community Outreach

While numerous challenges were faced during the past few weeks, the
Community Outreach Team conducted 19 programs, 4 events and 2
outreach programs for community residents of all ages during the two
and half weeks prior to programs being closed to the public on March
19. The main focus of these programs and events were to engage
community residents with the library’s services, programs and
resources that are free through their Library Membership. These
engagement opportunities during the month of March resulted with a
total of 1,101 participants. During this same period of time, we
conducted outreach to local businesses, health organisations,
educational institutions, government agencies and community groups:
We engaged with 22 people at 6 outreach meetings, however, we
cancelled two training workshops that have been rescheduled for this
coming winter.
Highlights for the Community Outreach Team included our celebration
of International Women’s Day, Lightning Author Talks and partnering
with Human Services to provide workshops on ageing positively and
understanding financial choices as older people access retirement
streams. Additionally, we have delivered a double delivery to our
Home Library Service members, as we will not deliver again until the
end of May.

International Women’s Day event

Pets are part of the
community too!

Lightning local author talks with Kristie
Laver “Elysium”, Debbie Brooker “Too
Many Words” and David Conway “Early
Morning Inspirations”.

Through a partnership with our MRC Local Laws, we provide the tips
and tricks of responsibly caring for your pet and provide a collection of
our amazing resources for our members to discover that their local
library has the latest books and resources to ensure a happy life with
their new furry friend.
Over the four sessions that we have provided to the community, each
of the four pets that MRC Local Laws have brought along were
immediately adopted.

Heritage Collection

•

Staff conducted 15 hours of information research and referral
activities for 10 local and interstate clients during March.

•

Staff delivered a TROVE digital newspaper workshop to 2 clients.
The second workshop scheduled with 6 clients was cancelled due
to suspension of Programs.
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4.3 Artspace Mackay
Activities and Projects
Activity

CQUniversity Wall:
Elysha Rei

Comments

Presented this year in partnership with CQUniversity, The Wall is an
artist-in-residence exhibition program offering Australian artists an
opportunity to create a site-specific artwork directly onto the gallery’s
Foyer wall. Elysha Rei is a Japanese-Australian visual artist whose
work draws upon her mixed heritage and lived experiences between
places, cultures and communities.
Her works are created from personal and historical archives that
embed narrative and symbolism referencing Japanese design
aesthetics. During her residency, Rei drew upon historical and
environmental research of the region to create a large-scale piece.

Art of Collection: Ros
Jones

This exhibition looks to the way an art collection can reflect the
deeply personal interests, experiences and passions of the individual
that drives it. Local art collector Ros Jones made her first serious art
purchase in her early 20s. Today her home is adorned with artwork
that has taken decades to amass.
Described by Jones as “the fabric of her life”, this exhibition includes
a selection of paintings, works on paper and ceramics from Jones’
personal art collection. Art of Collection opened on 21 February in
the Foyer Gallery.

DISQUIET: Ecological
Anxieties and
Transformations

Disquiet: Ecological Anxieties and Transformations was open to the
public with an evening artists’ talk by Barbara Dover and Robyn
Glade-Wright on 23 January.
Cairns-based artists Barbara Dover and Robyn Glade-Wright’s
touring exhibition examines the anxieties surrounding human
generated pressures on the marine environment.
The issue of the threatened ocean ecology is conveyed and
highlighted through the artworks, which are made from discarded
plastic and other debris that have been carried in from the sea and
washed ashore along the Queensland coast.
This project was supported by the Queensland Government through
Arts Queensland. Disquiet.
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Touring exhibition:
Violent Salt

The Artspace Mackay touring exhibition Violent Salt continued its
tour of Australia, with the touring exhibition opening at Toowoomba
Regional Art Gallery on Friday 8 February. Artspace Mackay staff
will continue their partnership and liaison with regional and
metropolitan galleries across Australia, including Noosa,
Toowoomba, Lake Macquarie, Canberra, Swan Hill and Bundoora,
Melbourne.

Public Programs – February-March 2020
Activity

Comments

Art Educators Network
meeting

Artspace Mackay Director Tracey Heathwood chaired the first
2020 meeting of the Art Educators Network at Artspace Mackay
on Wednesday 12 February, with 20 teachers in attendance. The
meeting provided an opportunity to promote the 2020 exhibition
program as well as specific youth programs and teacher
professional development workshops.

Tristan Kane: artist’s talk

Winner of the 2019 Artspace Mackay Foundation ‘Hands On’
Bursary, Tristan Kane is a rising talent in the field of fashion
design. Recently graduating from The University of Technology,
Sydney with a Bachelor of Design in Fashion and Textiles
(Honours), Tristan returned to Mackay to share his experiences of
studying art and fashion at a tertiary level.

Conversations with Art

A free Conversations with Art was held on Friday 21 February
with 7 participants attending. Held each month, Conversations
with Art is a free and enjoyable discussion led by Artspace staff
who encourage participants to look at images of traditional and
contemporary artworks from gallery and museum collections from
around the world.

Kids Art Club

Term 1, Kids Art Club commenced on Saturday 22 February,
facilitated by long-term Artspace Mackay tutor and local artist
Rosemary Payne. Kids Art Club is Artspace Mackay’s ongoing
term-based art program for kids. A total of 12 children were
enrolled for Term 1.
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Speed Date the Collection

A Speed Date the Collection event was held on Thursday 27
February. This informal ‘date’ night is an opportunity for members
of the community to ‘meet’ artists’ books from the collection. The
initiative is volunteer-run and is proving to be a popular event with
Artspace Volunteers and visitors alike, with many participants
booking in for consecutive future events.
The February Speed Date the Collection event saw 18 people
participate in the free program.

Guided Tours

February was a busy month for tours with 52 adults and students
participating in 4 tours. 12 students from Northern Beaches State
High School participated in a self-guided tour on the 11 February,
11 senior secondary students and teachers from Moranbah State
High School visited the gallery on 13 February, tours were
presented to 18 members of the PCYC Senior Citizens group (18
February) and 9 members of the Migrant Women’s (25 February).

Exhibition opening Including official
announcement of Artspace
Mackay Foundation Bursary
Winner

The official opening of JamFactory Icon Catherine Truman: No
surface holds, Elysha Rei: Sugaropolis, and Art of Collection: Ros
Jones took place on the 6 March. It was extremely well attended.

Floor Talk: JamFactory Icon
Catherine Truman: No
surface holds

Inspirational artist Catherine Truman travelled to Mackay all the
way from Adelaide to deliver a talk about her work – she said the
exhibition No surface holds represents her entire art career so far,
and felt that our Gallery was the most beautiful gallery it had
shown in while on tour… high praise, proudly received.

The announcement of the Artspace Mackay Foundation ‘Hands
On’ Bursary winner took place with deserving young Yuwi artist
Dylan Mooney receiving the prize valued at $4000.
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Kids Art Club

Kids Art Club continued in the first two weeks in March before the
closure of public programs due to COVID 19 on the 19 March,
falling short by two weeks, for which most participants have
simply ‘rolled over’ the remaining credit for classes for future
terms of Kids Art Club post COVID 19.

Crossroad Arts program

This year, Artspace Mackay is partnering with Crossroad Arts to
run their ‘Performance in the Gallery’ which saw participants with
and without disability taking inspiration for movement, theatre and
performance inside the FIELD Engineers Gallery, from exhibitions
on show – for this term is was the Catherine Truman exhibition.

BMA Kidspace

Artspace Mackay partnered with BMA to present our first BMA
Kidspace for the year, which took place on Tuesday 17 March,
our attendance was unusually low due to the COVID 19 outbreak
and families already refraining from gatherings at events. The
gallery followed advice issued by MRC and closed public
programs 2 days later.

Artspace talks – Ros Jones
interview on Facebook with
Tracey Heathwood

This public program, originally planned as an in-house gallery
event, became an online event, encouraging questions for Ros,
and so far, has reached an astounding 1,988 people and
counting!
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5. Mackay Entertainment &
Convention Centre and Events
February – March
As at the end of March, the MECC had achieved 72% of the targeted audience for 2019/20 (155,000
patrons).
Cancellations including events at the MECC/Stadium and/or MECC ticketed events:
• 10 Business Events
• 10 Performing Arts Events
Postponements including events at the MECC/Stadium and/or MECC ticketed events:
• 6 Business Events
• 8 Performing Arts Events
Many other events are currently being negotiated for potential reschedule dates, however availability
in the later part of 2020 is extremely minimal. The team has been working extremely hard to ensure
we are providing wonderful customer service to our clients during this difficult period.

Business Events
•
•

Resource Industry Network (RIN) - IWD Luncheon (International Women's Day)
MRC Economic Development Officer and Business Development Assistant from the MECC
travelled to Melbourne to attend AIME (Asia Pacific Incentives &
Meetings Event) tradeshow.
Even though the tradeshow had a heavy Australian presence, out
of the 330 exhibitors there were representatives from other AsiaPacific regions and some additional international locations such
as India, Nepal, South Africa, Canada and America.
Over the 2-day event, the team spoke to over 50 delegates
directly about what the Mackay Region has to offer as a business
events destination. They returned to Mackay with 13 proposal
requests for conferences of 100 - 800 pax for 2022 onwards.
The Mackay Region stand was in a prime position at AIME this
year and received a lot of foot traffic and many other enquiries, a
successful promotion of Mackay as a business events destination.

The MECC was also featured in an article in the latest issue of MICENET - micenet enables business
events industry professionals to stay in the know by providing news, announcements and opinions,
facts and comments, inspiration and ideas via social, electronic and print media channels.

Entrepreneurial Shows (60% cost recovery overall YTD)
•
•

The first performance of the entrepreneurial season was a great success, held on 28
February – Morning Melodies Up, Up and Away, with almost 400 patrons in attendance.
Mission Songs Project
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Regional Events Assisted / Ticketed
(MECC assisted/provided in-kind support to the following):
•

Stage QLD 2020 BOMnet conference

Conferences / Expos / Meetings etc.
February:
•
•
•
•

Stage QLD 2020 BOMnet conference
Catchment Solutions
2020 Mackay Regional Sports Expo Sign on day
2020 Helloworld Travel Expo

March:
•
•
•
•
•
•

Element Events Expo
2020 Senior's Mocktails
2020 Friends AGM
Friends committee Meeting
Mackay Club Event – Lee Kernaghan
Zonta - IWD Luncheon (International Women's Day)

Youth + Workshops / Engagement
BHP & Pathways to Performance
•

Contract has now been signed agreeing to two years of sponsorship from BHP. Invoice has
been issued 27 February 2020.

Youth Ambassadors 2020
•
•

10 Youth Ambassadors completed their inductions over two separate induction dates.
First youth ambassador meeting for 2020 was hosted in the MECC South Foyer. Meeting
minutes attached, and saved here: \\FileStore\K\MECC and Events\Sales Engagement\YOUTH AMBASSADOR\2020\2020 Meetings

Friends VIP Night
•

Friends of the MECC were invited to purchase tickets to the Mission Songs Project for the
discounted price of $22 each. Friends who decided to join on the night received a
complimentary drink on arrival and were some of the first to enjoy the MECC’s new platter
options.

BOMnet
•

The MECC Engagement Team presented at BOMnet highlighting the work the MECC is doing
with schools in the region. Utilising the video case study of Djuki Mala’s visit to Mackay, the
MECC were able to present the steps taken to complete such a successful, and inspiring
video. Feedback after the presentation was positive, we had marketing teams from other
areas in QLD approach us to talk more of the logistics of the Pathways to Performance
program and even had one venue comment it was their favourite presentation over the week.
Through this conference marketing teams from Stage Queensland have created a private FB
group to share and collaborate over the year with entrepreneurial performances we have in
common.
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BlakDance Performing Country Residency
•

Indigenous dance program, BlakDance Performing Country Residency, saw 5 workshops
conducted in schools between the 2-6 March. Mercy College Mackay, Pioneer State School
and Sarina State High School opened up their classrooms to give both Indigenous and NonIndigenous students the opportunity to collaborate with Indigenous choreographer Katina
Olsen and her dance partner Aleksandra Borys. 102 Students enjoyed exploring their own
cultures, and learning how to use cultural stories, practices and traditions to inspire
contemporary dance. Breakdown below:
Monday
Tuesday
Wednesday
Thursday
Friday

- Mercy College Mackay (Workshop 1) 35 students
- N/A
- Mercy College Mackay (Workshop 2) 35 students
- Pioneer State School 30 students
- Mercy College Mackay (Workshop 3) 35 students
- Sarina State High School 37 students

BlakDance Performing Country Residency > Workshop at Sarina State High School

Mission Songs Project – Community Morning Tea & Welcome to Country
•

The MECC hosted a morning tea with the
team from Mission Songs Project and the
Mackay community. 24 people attended the
informal meet and greet hosted in the
MECC North Foyer on the day of the
performance. Those who came along had
photo opportunities with Jessie Lloyd and
enjoyed listening to 5 songs by Jessie and
her back-up singers. With young children
also in attendance, Jessie performed two
children’s songs from her childhood
alongside dance moves – which was
enjoyed by everyone. For the performance
later that day, Philip Kemp Welcomed the
audience to Country.
NDIS Support Workers who attended the Mission
Songs Project – Community Morning Tea
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Festivals & Events
Global Grooves
We have temporarily postponed our monthly community meetings regarding the festival due to
COVID19. The team is investigating options to ensure the participation and engagement of even
more community groups at the 2020 multicultural festival.
With two community group meetings held so far in 2020, we’re well under way to delivering some fun new
projects at this year’s Global Grooves. The team visited the first Binbi Tok meeting for 2020 in order to
begin building relationships with our community and planting the seed for fresh new ideas to begin flowing
for our First Nations People and how we can continue to celebrate their culture at this event. We will also
be attending some community meetings regarding Harmony Day to continue building relationships with
our cultural community groups in order to cultivate more new ideas to be included this year.
We’re hoping to develop some marketing this year with the help of Philip Kemp that includes traditional
Yuwi language. Being that the event coincides with United Nations Day this year as well (Oct 24), we’re
looking into building or borrowing flags that represent each nationality or culture of our citizens in the
Mackay Region. Yvonne Tui who delivers the Pasifika event each year and teaches the Pacific Island
dancers, has offered to let us utilise the flags of the Pacific Islands at this year’s event.

Mackay Festival of Arts
The team is currently working to confirm a rescheduled Festival to be delivered in November 2020.
Working through dates and venue availability, as well as a number of stakeholders including
sponsors, funding bodies, performers, suppliers. More will be confirmed in April.
This month, the MECC launched the Mackay Festival of Arts Ballot Ticket Registration competition.
The first social media advertising has gone out urging Queenslanders to Holiday Here This Year, and
to register their details in order to win a double pass to any ticketed Mackay Festival of Arts event in
2020. The competition is thanks to Brisbane Airport Corporation and their Community Giving Fund,
which the Festival of Arts was successful in gaining $5,000 funding in late 2019. In April, the
competition will be advertised in three travel magazines, True Blue, Alliance and Airnorth, with a
captive audience of over 250,000 per issue all over Australia. The QR code, designed by Winters
Edge Networks, directing patrons to the competition page, has also been advertised in Pakmag
Cairns and Townsville.
Plans for the lunch at Mackay Airport have been placed on hold. This will be rolled out at a later date.
Plans for a flash mob to take over the airport thanks to VaMa Music. Vama and her band will be
holding a number of rehearsals at the PCYC leading up to the launch where everyone is encouraged
to take part. Vama kicked of the first rehearsal in early March and the Facebook event, Vama Music
Band Choir, has over 140 people interested. Black Owl Designs has begun working on the program
design. The programs will be delivered to the Mackay Airport and all over the Mackay Region.
Excitingly, the program has grown to 28 pages in 2020, due to the overwhelming interest and
additions to our Fringe events program.
After attending the most recent Hibiscus Coast Progress Association meeting, the festival team is
confident in the addition of the Savour Seaforth at this year’s Festival, and in the Seaforth community
embracing the event to increase the success overall. Applications to get involved in at G&S
Engineering Wine & Food Day as food vendors, market stall holders and amusements were opened
up early in March, along with performer applications to attend this year’s Jack Sturgeon Stage as part
of DBCT Illuminate 4.0.

Page 24 of 42

Community and Client Services Monthly Review February - March 2020

Measure

Target

as at MARCH 2020

Comments

Number of
Performances fully
cost recovered

50%

90%



Reached Target

Minimum number of
catered functions
(excluding
performances)

140

119



Will not make target

Auditorium 991



Reached Target

Foyer/space 207



Reached Target

Halls 1060



Reached Target

One Hall only 153



Will not make target

Average attendance at
events

Auditorium 550
Foyer/space 100
Halls 600
One Hall only 200

Number of non-utilised
days

90

84



Will not make target

Number of
Performances at the
MECC

200

169



Will not make target

Number of
Conferences/Expos

20

14



Will not make target

Number of Events with
Attendance from
outside Mackay
Region LG area (Post
Code Data)

40

40



Reached Target

#Events at BB Print
Stadium

-

10



New KPI

#in Attendance at BB
Print Stadium

-

9196



New KPI

2,000

2,703



Reached Target

Number of workshops
> Youth

6

11



Reached Target

Number of
engagement
workshops/activities

5

24



Reached Target

Yearly occupancy of
facility

155,000

112,422



Will not make target

80%

95%



Reached Target

Number of regional
events
assisted through either
financial or in-kind
assistance

6

3



Will not make target

Number of regional
events ticketed

8

4



Will not make target

N/A

5380



On Track

Number of Student
Attendances

Customer Hire
Satisfaction

Friends of the MECC
Volunteer Hours
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6. Corporate Communications
and Marketing
Sports Expo and Sign-on Day
Delivered promotion of this highly successful event – the biggest in its 10-year history – and assisted
on the day, including photography and Facebook live of mascot race.

2020 Heritage Awards
Assisted with promotion and design – PowerPoint templates and certificates, for these awards, as
well as photography at the event.

Innovation on show
Produced a social media video highlighting innovation with the trial of a drone mower at the Paget
depot.
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Free plant giveaways
Assisted with promotion of this popular community initiative, with a media release and social media
posts.

Water wins silver at world competition
Assisted with promotion in the lead-up to water
from Marian’s water treatment plant winning
silver at the 30th annual Berkley Springs
International Water Tasting Awards.
This included organising media interviews
with council representatives in the
United States for the awards soon
after the announcement was made.

New Australian citizens welcomed
We welcomed 94 new citizens at the MECC last month (March 2). Our new citizens have come from
18 different countries around the world but now call Australia home.
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New airport billboard designed
A new billboard has been designed for the entrance/exit at Mackay airport. The large billboard
promotes the Mackay Waterfront Priority Development Area (PDA) project. It is an eye-catching entry
to Mackay for visitors and is sure to have many of them wanting to know more about the project.

SUNS shine in Mackay
Last month’s inaugural Mackay AFLW game between the Gold Coast SUNS and Geelong Cats
provided plenty of wonderful exposure for our region. Corporate Communications and Marketing
assisted with promotion of this game as part of council’s destination partnership with the SUNS.

Video produced to premiere on Anzac Day
Corporate Communications and Marketing always plays a key role in organising Mackay’s main
Anzac Day parade. With the Coronavirus crisis forcing the cancellation of all Anzac Day services
around the country, the organising committee came up with a way of helping connect Mackay people
as they paid their respects to the nation’s servicemen and servicewomen on April 25. A video was
produced, featuring interviews with Keith Payne VC AM and Mayor Greg Williamson, as well as a
prayer, the Australian and New Zealand national anthems, The Last Post, The Ode and a minute’s
silence. The video was produced to premiere on council’s digital platforms, including Facebook, at
9.30am on Anzac Day. The audio was also simulcast on ABC Tropical North radio.
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Clear messaging about Coronavirus important
Council has played a key role in community messaging about the Coronavirus crisis. Queensland
Health is the lead agency, with council sharing important updates from state and federal health
authorities on its digital platforms. Council also shared messaging around economic and social
assistance available, as well as delivering updates on council facilities and messaging from the Local
Disaster Management Group (LDMG), which moved to “stand up” in March.
The Corporate Communications and Marketing and Community Engagement teams also helped
coordinated a Stay At Home, Stay Connected campaign to help residents staying at home due to
social distancing requirements.
The campaign launched in early April, with a range of activities and videos, ranging from Libraries’
Baby Bounce and Storytime to Artspace Talks, on digital platforms, including social media and
council’s Community Engagement portal connectingmackay.com.au

Community Engagement
Project Name

Activity

Department

Plans and activities
Working through signage
plan. COVID-19 has
caused several issues
with approvals/input from
Traditional Custodians

Level of
Engagement

Ongoing Progressed to next
stage of the projectconstruction
commenced

Major Projects

Tourism Kiosk
(Bluewater Lagoon)

Upcoming

Major Projects

Signage erected at site.
Connecting Mackay page
created.

Inform

Pioneer River
Northbank Shared
Footpath

Upcoming

Major Projects

Awaiting detailed design
so that engagement can
proceed

Inform

Capital Works

Ongoing – construction
underway. Project update
emails sent regularly to
project followers.

Inform

Queens Park

Milton and George
St Traffic Lights

Ongoing

Inform/Consult

North Mackay
Rotary Lookout

Ongoing

Capital Works

Ongoing engagement
being led by project
manager.

Inform

Northview Park
Playground

Ongoing

Development
Services

Start date confirmed.

Campwin Beach
Boat Ramp Upgrade

Ongoing

Capital Works

Preparing public notice for
closure of boat ramp

Inform

Victor Creek Boat
Ramp

Upcoming

Capital Works

2 different projects herecouncil
upgrades/maintenance

Inform

Inform/consult
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Project Name

Activity

Department

Plans and activities

Level of
Engagement

and funded expansion
works. Corflute signage
and social media being
prepared for both.
Bus Stop
Improvement
Program

Ongoing

Community and
Client Services

Ongoing – construction
underway.

Blacks Beach Water
Main renewal

Ongoing

Engineering and
Commercial
Infrastructure

Project page active.

Marzan Street and
George Fordyce
Drive Traffic
Calming

Consult

Inform

Inform/Consult
Ongoing

Capital Works

Ongoing – construction
underway.

Inform

Shakespeare Street
Kerb and Channel
Upgrade

Ongoing

Capital Works

Ongoing – construction
underway, driveways
being reinstated

Resources Centre of
Excellence

Ongoing

Capital Works

Ongoing – construction
underway.

Inform

Events cancelled and
updates made to
Connecting Mackay page.
Letter sent to all
participants.

Inform

ANZAC Day

Upcoming

Corporate
Communications

Beach upgrade
works

Upcoming-April

Capital Works

Awaiting approval of
artwork prepared

Inform

Walz Lane drainage
outlet

Capital Works

Discussions with resident
underway regarding
removal of mature trees

Consult

Upcoming-ASAP

Rhapis Ct sewer
main

Contract Services

Temporary sewer bypass
pump installed – works
commencing soon

Inform

Ongoing

Developing signage and
flyers to residents

Meadowlands
Connectivity
Pathway

Upcoming

Capital Works

Seaforth Esplanade
Master Plan

Upcoming

Parks, Environment
and Sustainability

Eimeo Esplanade
Park Shelters

Upcoming

Capital Works

On hold – no action during
caretaker period.
On hold – consultation
required

Inform

Consult

Inform/Consult
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Project Name
Bucasia Swimming
Enclosure Sculpture
Proposal
Hume St Water
Realignment

Activity

Department

Upcoming

Parks, Environment
and Sustainability

Immediate

Captial Works

Plans and activities

On hold – consultation
required
Liasing with Base Hospital
on the best time for works
to occur

Level of
Engagement
Consult

Inforn
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7. Emergency Management
Activities and Projects
Sarina Beach Residents Workshop
Community members came together at the Sarina Surf Club to look how they can work together with
emergency managers to build their resilience to disasters. A dozen residents learned about emergency
warnings, advice, evacuations, and managing stress in emergencies with the EM Team, Queensland
Police Service, Queensland Fire & Emergency Services, and Queensland Health. Planning is underway
for another gathering at Sarina Beach and other communities throughout the region. This workshop is
the first in a series that are being planned for throughout the year in the Mackay region.

Oil Spill Exercise
Representatives of the EM Team attended the annual Maritime Safety Queensland State pollution
response exercise. The event was held over two days and incorporated a multi-agency, multijurisdictional approach with participants from Local, State and Commonwealth government agencies,
industry and community. Named Exercise Cremer, the exercise was in response to a fictitious shipping
incident resulting in the discharge of oil off Mackay. All who attended gained a valuable insight into the
inner workings of a large-scale shoreline response, with lessons learnt to be applied to future events.

New District Disaster Executive Officer
Members of the EM Team met with the newly appointed Executive Officer for the District Disaster
Management Group, Senior Sergeant Mark Lewer of the Queensland Police Service. Mark has
relocated to the Mackay District from a similar role in the Roma District and brings a wealth of
knowledge and experience to the area.
The team also welcomed the new Mackay SES Group Local Controller to the team
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Slade Point Garden Markets
The EM and Community Programs teams held a stall at the Slade Point Garden Markets to spread the
word preparing for emergencies and the Mackay Emergency Dashboard. Staff talked with locals about
the need to gather together all your important documents into a waterproof pack, including your
passports, birth certificates, marriage certificates, property deeds, and insurance information.

T

COVID-19 Response
It has been a busy time for the Emergency Management Team in supporting the LDMG’s response to
COVID-19.
The team have been undertaking Coordination, Planning, Intelligence and Public Information functions
to best respond to what has never been responded to before in Mackay.
The team have adapted to their roles well by implementing their training, operationalising systems and
learnings from the 2018 CQ Bushfires recommendations.
The LDMG has partnered with and been supported by staff from the MECC, Libraries, Community
Programs, Corporate Communications, and Artspace in order to create a Baseline Human Services
Capacity Analysis of the Mackay Region in order to respond to the community’s emerging issues.
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SES Operations
Activity
Activation

Event
Storm Damage

Activation

Assisting QPS

Activation

Land Search

Exercise

Unit Exercise

Comments
2 x Storm Damage operations in Mackay.
1 x Storm Damage operations Sarina.
SES was requested by QPS to assist in the
management of social distancing at polling stations
around the Mackay region. For the local government
election.
QPS Requested SES to assist in searching for a
missing elderly person at Yalboroo after Four day the
Person was found safe and well.
No Exercises have been conducted

SES Membership – Active Groups
Group
Armstrong Beach
Calen
Mackay
Mirani
Sarina
TOTAL

Feb 20
4
4
88
32
16
144

march 20
4
4
88
32
14
142

Membership notes

Members moved away
New member intake due for March 2020.

SES Operational Capability
The Mackay Regional SES Unit has the capability to provide operators in all core SES functions
throughout the Mackay local government area.
Function
Flood boat
Storm damage
Chainsaw
Working at heights
Vertical rescue

Members / teams
available
15 teams
111 members
16 teams
10 teams
10 members

Land search
Traffic control

75 members
38 members

Incident management

37 members

Notes
1 team = 2 members
Teams usually 2-4 members
1 team = 2 members
1 team = 4 members
Team size varies on task parameters.
Operational performance target is 10
members per team
Team size varies on task parameters
Team size varies on task parameters, but
usually 2-4 members
Team size varies on task parameters

Should local incidents exceed the capacity of the Unit to manage, neighbouring Units such as Isaac
and Whitsunday may be called upon for assistance. Where large scale events are likely to have an
impact over neighbouring local government areas, e.g. cyclones, State / Regional coordination will
deploy teams from other areas around the state to assist with the response.
SES Training undertaken in March:
•

A height safety course was conducted on the 14th of March.
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SES Membership – Non- Active Groups
These Groups are currently not actively training due to low membership numbers. A recommendation
regarding the future viability of these Groups is pending a review by the SES Unit Strategic Direction
Group. In the meantime, any members of these Groups may still train and take part in operations with
other Groups.
Group
Campwin
Beach
Koumala

Midge
Point
TOTAL

Members
2

Vehicles
1

Equipped Trailer
2

0

1

1

0

1

2

2

3

5

Notes
Vehicle currently being garaged and
utilised by Mackay Group
Trailer currently being garaged and
utilised by Sarina Group Vehicle is
utilised by Mackay Group.
Vehicle currently being utilised by
Sarina Group
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8. Health & Regulatory Services
Overview
Health and Regulatory Services has been busy over the past few months. All service areas, including
environmental health, environmental protection, vector control, pest management, development
compliance, animal management, regulated parking and community safety have actively been
responding to requests for service and assistance from the community and taking action to ensure
public health, safety, order, equity and environmental values are being maintained.

Customer Requests
Throughout March 2020, 942 requests for service were received, with 890 requests for February 2020.
82% were completed in nominated timeframes for this month. Health and Regulatory Services aim to
complete 85% of requests for service within nominated timeframes, however, depending on the
circumstances of each individual matter and the speed at which compliance can be achieved using
compliance processes, timeframes for completion can be influenced.

Customer Request Status Tracking
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Animal Management
Operations at the Animal Management Centre, collection of wandering dogs, investigation of dog
attacks and animal related licensing have remained on target throughout this month.
•

Local Laws - number of new dogs and cats registered
Animal Type
Cat
Dog

•

Registrations
March 2020

Registrations
March 2019

20
137

23
132

Proactive Patrols - conducted at times when dog owners are most likely to be walking
with their pets.

Environmental Health
Operations including inspections and licensing relating to food safety and footpath trading, short term
accommodation and public swimming pools have remained on target for this month. Officers have
received increased requests for advice relating to food businesses transitioning to a more takeaway
focussed business model.
Education sessions for food safety, inspections of tattooing & skin piercing premises and public health
and safety approvals for events have reduced in response to COVID-19 management requirements.
•

Licensing and Approvals Summary for March 2020
Premises
Inspected

Premises
Accommodation
Static Vending
Skin Penetration
Swimming Pools
Total

Premises
Food Business

5
1
1
3
10

% Compliant

% Non compliant

100%
100%
100%
75%

New and Renewal
Applications Approved
1
1

25%
2

Premises
Inspected

5 Star

4 Star

3 Star

2 Star

0 Star

New and Renewal
Applications
Approved

67

6

13

38

6

4

5
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Basic summary of star rating meanings
Excellent performer – Excellent record keeping, procedures,
cleanliness and sustainable food safety practices.

5 Star
Very good performer – Very good cleanliness, food safety practices
and some records and procedures.

4 Star
Good performer – Good level of compliance and overall acceptable
standard. Clean and meeting legislation.

3 Star
Poor performer – Low level of compliance, more effort required. I.e.
Very unclean premises, poor hygiene practices.

2 Star
Non-compliant performer – A general failure to comply, with major
effort required to rectify issues. Critical non-compliances. I.e. Very
unclean premises, poor hygiene practices, incorrect temperatures and
presence of pests and vermin.
Note – Officers actively work with business operators to achieve compliance using appropriate regulatory tools.

•

Overall Star Ratings for Mackay Region Businesses
5 Star
11%

0 Star
2%

2 Star
3%

4 Star
18%

3 Star
66%
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•

Environmental Protection

Inspections and compliance activities relating to residential and commercial environmental nuisance
and licensing of Environmentally Relevant Activities (ERAs) have remained on target for this month.
•

Pest Management

Weed control, wild dog and feral pig trapping and baiting were conducted throughout the month.
Officers have responded to increased numbers of weeds along road sides resulting from increased
rainfall throughout the region

The hours noted above include preparation activities and conducting baiting sessions. Baiting is not
conducted in wet weather due to the ineffectiveness.

Surveying and spraying are conducted on roads. Surveying is also conducted on private property
throughout the region.
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•

Education and Training Sessions

Food training sessions are conducted for non-profit organisations and for festival and events.
Most Food Safety Training occurs during January to July, in preparation for the Event season.
Summary of sessions conducted to date:

School education includes responsible pet ownership and dengue fever awareness.
Most of the school sessions are carried out during January to June.

Community Safety
Inspections and compliance for overgrown properties and signage have remained on target throughout
this period. Approvals for static vending have reduced.
Increased rainfall has seen an escalation in the number of reported overgrown properties in the region
and Officers continue to work with property owners to address these in a timely manner to ensure
vermin and reptile issues are minimised.

Development Compliance
Land use, building, plumbing, and earthworks compliance, certification and recording of building
development approvals have remained on target throughout this month.
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Monthly Infringement Activity
The graphs below provide a summary of infringements issued for Health & Regulatory Services over
the past 12 months.

•

March 2020 Detail:

Local Laws Infringements
•
•
•
•
•

Animal not registered within 14 days (12)
Animal wandering at large (9)
Fail to comply with compliance notice (12)
Failure to have animal under effective control (1)
Fail to comply with dangerous dog conditions (2)

Environmental Services
Infringements
•

Deposit litter –
individual (1)

•

Development
Compliance
Infringements
Nil

Regulated Parking
Mackay City Centre on street and off-street car parking regulation, including patrols and payment
systems, and the removal of abandoned vehicles from public areas have remained on target throughout
March. Officers regulate 2,525 on street car parks, off street car parks, loading zones and car parks
designated for disabled people, daily.
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Off Street Car Parking – PayStay
Total revenue for March 2020 is down 17% ($3281.00) from March 2019

Vector Control
Mosquito and rodent monitoring and control activities have remained on target for this month. Seasonal
increases in rainfall and high tides have resulted in larger areas for mosquitoes to breed and Officers
have responded accordingly with increased larvae treatments and adult mosquito misting being
completed.

Sites Inspected
142
•

Sites Treated
84

Hectares Treated
483

Monthly Hectares Treated

.
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