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Executive Summary
The Department of Community and Client Services has had a productive year. Creating a safety culture was a
priority and there was a focus on ensuring that there was a strong prevention and reporting culture. This remains an
ongoing priority into 2017/18.
Over the 16/17 year there were many highlights. The Arts and Cultural Plan 2016-2020 was adopted and focussed
on how Council would support a culturally vibrant region across all forms of arts, culture, heritage as well as the
broader cultural engagement and enrichment of community life. This plan was complemented by the Accessible
Communities Action Plan that was adopted by Council and highlighted that the Mackay region is a liveable region
that is accessible to all.
Support to the community continued through the various grants, expos and workshops including the inaugural
Volunteers Expo that was a resounding success. Libraries continued to draw strong support and the opening of the
Dudley Denny City Library was one of the highlights and was a driving factor in over 1.4 million community
interactions with libraries across the region.
These ongoing activities with the various sectors of the community was complemented by the second year of Better
Community Building fund grants of $2 million going to 23 not for profits groups across the region. This program
continues to promote the investment in local jobs and stimulate economic growth and social participation.
In late March, TC Debbie diverted the departments attention to the response and recovery of what was a major
emergency event across the region. Staff in programs responded to the needs of the community and worked closely
with local agencies and state government departments to maximise the assistance to the community. This support
was varied and included direct support in the Local Disaster Management Group through to youth workshops,
provision of Community Hubs for State Government staff and coordinating donations through Givit. This work is
ongoing and thanks to a grant from the State, a Community Development officer will be employed to continue the
post recovery work and community support through to early 2019.
Finally, over the past 12 months, there was a strong focus on raising the awareness of health and wellbeing in the
community. A particular focus was on building a respectful community and the elimination of violence and included
the establishment of the Mayor’s DV forum to raise awareness of the issue of domestic and family violence in the
community. This work is ongoing into 2017/18.

Bridget Mather
Director Community and Client Services
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Workplace Health & Safety
Incidents and Injuries
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Lost Time Injuries & Days Lost

2012-13

Department
LTI

2013-14

Days
Lost

LTI

Days
Lost

2014-15

LTI

Days
Lost

2015-16

LTI

2016-17

Days
Lost

LTI

Days
Lost

Corporate Communications
Community Lifestyle

1

9

3

98

MECC & Events

1

2

2

57

Health & Regulatory Services

1

4

Community & Client Services

3

15

2
1

4

11

2

4

1

2

3

6

Emergency Management

5
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MAPs & HIC

Glossary
Incident
Lost Time Injury (LTI)
Total Recordable Injuries (TRI)

Any unplanned event resulting in, or having a potential for injury or ill health.
Incidents that resulted in a fatality, permanent disability or time lost from work of one
day / part of a day or more
Incidents that result in a Lost Time Injury (LTI), Suitable Duties Injury (SDI) and
Medical Treatment Injury (MTI)
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870,018

4.08 - Emergency Management

Actuals more than 50% under budget

Actuals between10% and 50% under budget

Actuals more than 10% over budget
Actuals between 5% and 10% over budget
Actuals between 5% over and 10% under budget

1,588,130

100,000

4.07 - Health & Regulatory Services

TOTAL CAPITAL

364,417
232,695
21,000

4.03 - Community Lifestyle
4.04 - MECC & Events
4.05 - Corporate Communication & Marketing

15,925,798

1,273,379
3,269,084
219,909

4.05 - Corporate Communication & Marketing
4.07 - Health & Regulatory Services
4.08 - Emergency Management

TOTAL OPERATIONAL

403,373
8,572,178
2,187,875

1,836,026

946,339

175,620

408,834
295,733
9,500

15,915,861

1,213,379
2,681,124
160,283

371,851
9,078,903
2,410,322

Original Budget Amended Budget

4.01 - Community & Client Services Management
4.03 - Community Lifestyle
4.04 - MECC & Events

Operating Result

2016/2017 Financial Data

1,337,458

628,590

16,257

411,606
280,634
370

17,176,913

1,240,093
2,460,015
2,151,940

348,924
8,344,348
2,631,593

Actual

(498,568)

(317,748)

(159,363)

2,772
(15,099)
(9,130)

1,261,052

26,714
(221,109)
1,991,657

(22,926)
(734,554)
221,271

Variance

73%

66%

9%

101%
95%
4%

108%

102%
92%
1343%

94%
92%
109%

%
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On track
On track
Limited request for signage and no replacement required
for external signage
The option to implement PayStay resulted in considerable
savings in capital expenditure set aside for replacement
parking meters
Ness St upgrade build and River and Rain Alert Station
upgrade capital projects started 16/17 FY with
completion 17/18 FY

On track
On track
The MECC had unexpected expenses in some areas
and lower than expected revenue in sales
On track
On track
Disaster operational costs for TC Debbie
NDRRA claims are being submitted through
Emergency Management

Comments
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Operating Result
18,000,000
16,000,000
14,000,000
12,000,000
10,000,000
8,000,000
6,000,000
4,000,000
2,000,000
-

Amended Budget

Actual

Capital Expenditure
3,000,000
2,500,000
2,000,000
1,500,000
1,000,000
500,000
-

Amended Budget
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Community Lifestyle
The program organised and delivered a range events targeting all segments of Mackay’s diverse
community. A focus has been on the Accessible Communities Action Plan and the Arts and Cultural
Plan.
Community Programs
Events included:
•

An inaugural Volunteers Expo, with 52 community organisations hosting information stalls at
the Expo which attracted approximately 1,500 visitors.

•

Y Bloom, a leadership development program for girls in Years 9 and 10, funded by Aurizon,
facilitated by headspace Mackay and supported by council’s Youth Development.

•

The annual NAIDOC Flag Raising Event, which was attended by around 200 people. A
NAIDOC-inspired display was mounted in the foyer of council’s administration building, art
activities were held at Artspace Mackay and an art exhibition was held in the City Library.

•

A Disability Action Week Morning Tea was held at the Blue Water Quay, with over 100 people
enjoying a range of activities.

•

The 2017 Sports Expo and Sign on day was held at the Mackay Entertainment and
Convention Centre on Sunday 12 February. Approximately 8,000 people attended the Expo
to gather information from the record 100 sporting clubs and community groups in
attendance. The Expo was treated to a visit by Borobi, the Commonwealth Games mascot.
Chinese New Year celebrations, which were held in Victoria Street. The spectacular event
was well-attended by community members and supported by local businesses.

•
•

“Mirani Chillax”, which was held at the Mirani Youth and Community Hall. 40 young people
attended the event and engaged in activities including inflatable games and musical
entertainment.

•

The annual Mackay Homeless Expo, which was held on at the CQU City Campus. Over 200
people attended, making it the busiest Mackay Homeless Expo to date, with agencies
disseminating information about services available to homeless people and direct assistance
being provided to those in need.

•

The annual Greenmount Heritage Fair, which was well-attended by the community and which
received many positive comments from visitors.

•

The Mayor's Domestic Violence Forum, with guest speaker 2015 Australian of the Year Rosie
Batty. The forum was attended by over 100 leaders from various sectors of the community.

Community Engagement
Community Engagement facilitated approximately 81 engagement projects, which varied in size
and consultation levels.
Community Engagement assisted in approximately 9 projects that were independently facilitated
by external consultants or other Council departments.
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Greenmount Heritage Fair - "Heritage Weddings"

•

The annual Mackay Seniors Expo, which attracted record attendance, prompting the
relocation of future events to the Showgrounds.

A Mackay resident being provided with information at the Seniors Expo
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A museums Superpass
was launched to
coincide with the Spirit
of Anzac Centenary
Experience. The
passes are designed to
encourage visitors to
visit council’s various
museums across the
region.

•

Support was provided to the Spirit of Anzac Centenary Experience.

Other community-based activities included:
• Participating in the One Million Stars to End Violence campaign that will be launched at the
Commonwealth Games in 2018. Local organisations and community members produced
44,000 stars, which have been transported to Brisbane to form part of the larger state-wide
display.

•

•

Supporting the Mackay Deadly Choices team to deliver a range of programs at the Sarina
High School. Deadly Choices is an initiative of the Institute for Urban Indigenous Health
(IUIH) in South East Queensland and is funded by Queensland Health. Deadly Choices aims
to empower Aboriginal and Torres Strait Islander people to make healthy choices for
themselves and their families.
The Community Programs' team members supported community recovery activities following
the cyclone. Activities included providing information and support to residents in impacted
areas. The team also provided information to support the deployment of outreach teams,
linking the teams with local intelligence and resources to enable them to provide support to
residents during outreach door knocking activities
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Artspace
Council’s regional art gallery, Artspace Mackay, had a packed year of exhibitions, programs and
events.
Highlights included:

The annual Rock
Paper
Scissors Art Market, which
attracted around 5,000 artists
and community members to the
civic precinct.

•

The bi-annual National Libris Artist Book Awards competition and exhibition opening at
Artspace Mackay, which was attended by over 200 people. A Welcome to Country and
Smoking Ceremony well-received by attendees, worthwhile additions to program. Award
winners were: Britt May Mosshammer: Tapping the Knowledge; Brooke Ferguson: The small
garden (for M.S.) and George Matoulas and Angela Cavalieri: Europa to Oceania.
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Gallery exhibitions included:
•

Indo Pop an exhibition of Indonesian art from the Queensland Gallery of Modern Art

•

Copier Jam! a touring exhibition that showcased current zine, independent comic creators,
collectives and distributors from across Australia.
The Pet Portrait Project, which was an Artspace Mackay community art project, inspired by
the love, humour, comfort and inspiration that is shared between a person and their pet.
ASSI 150 - 2017 a selection of objects from the Museum of Applied Arts and Sciences. The
exhibition aimed to introduce viewers to the cultural diversity, vitality and spirit resonance of
Oceanic art and to some of its universe of forms, both old and new.
No Human Being is illegal (In all our glory) a touring exhibition by Deborah Kelly. Originally
created for the 19th Biennale of Sydney (2014), the exhibition comprised 20 life-sized
photographic portraits realised through ongoing discussion, exchange and art-making
between the artist, the subjects and the contributors.
Punuku Tjurkupa Artback NT the first touring exhibition of artworks from the Maruku Arts
archive based at Mutitjulu, near Uluru in the Northern Territory.

•
•

•

•
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Amongst the programs delivered by the gallery, was a school holiday program featuring Australian
South Sea Islander craft activities, which proved to be popular with the community. 190 children and
adults attended the free drop-in style program.
Council’s newest, high-tech library, the Dudley Denny City Library was opened in December. The
community has responded tremendously to the new library, with more than 22,000 people visiting the
facility in its first few weeks of operation, with numerous new members being signed up. The library
continues to attract record numbers of visitors and there were over 1.4 million customer interactions
with Library Services during the 2016-17 financial year. Interactions include loans, database
access/website visits, in-person visits and participation in classes and programs.

Libraries

Libraries Services was fortunate to secure American MakerSpace/HackerSpace guru, Daniel
Johnsen, to deliver sessions to the Mackay Makerspace group. Daniel presented two sessions, one
for the teens and the other for the 17+ group. Both sessions were fully booked.

Council’s libraries played a critical role for the community in the immediate aftermath of Cyclone
Debbie. In days following the cyclone, over 1,600 people visited Gordon White Library, whilst 3,200
visited Dudley Denny City Library. Free tea and coffee was provided and the community took
advantage of air-conditioning, public computers, technology, wifi and were able to charge their mobile
devices.
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Mackay Entertainment & Convention Centre
and Events
MECC and Events Program Overview
The MECC was awarded Business Event Venue of the year at the Mackay Region Tourism awards.

The MECC performed very well considering some of the challenges it faced through the year.
We had some unfortunate weather events that were both unseasonal and unexpected for the 2016
Festival of Arts which added cost to the program and reduced the participation but it was never the
less still a resounding success.
The program hosted some high-profile events including “The Footy Show Live” and the Queensland
Maroons fan day which boosted the community spirt and gave Mackay great National exposure. The
Footy show’s national ratings for the night in Mackay based on the figures from Capital Cities and
Regional Australia the ratings were 468,415 Australia wide so almost half a million people saw the
show.
Overall attendance to the MECC is up with over 24,700 additional patrons attending the venues
throughout the year.
Total patronage for the year across all venues was 169,789 with a customer satisfaction rating of 95%
across the year. There were approximately 400 events across the year which included 8 workshops
for youth.

Mackay 2016 Festival of Arts
The 2016/2017 fiscal year started with Bang (and a tent) with the Mackay Mazda Festival of arts
The festival reached its KPI welcoming an audience of 36,477 at eleven festival events

Scotch and Soda
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Metropolis Big top

Engagement program
This year 1300 remote Mackay Isaac and Whitsunday region students received funding for bus
transport to the MECC, with over 2300 students taking advantage of the engagement program shows.
The program provides opportunities for 10 Youth Ambassadors, and invites educators to link
curriculum, and literacy programs with live performances which are not often made available to
regional and remote schools.
MECC continues to receive glowing reviews from the region’s educators for its engagement program
and was invited to submit a case study of our program to the Australia Council for the Arts.
Picture: Moranbah SHS Students at Queensland Theatre workshop
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Convention Centre and Business Events
14 conferences brought 2000+ delegates to region, double the year prior. Support to the Invest
Mackay Events and Conferencing Program included identifying industry related business events,
preparing regional destination bids, pro-actively engaging with Queensland and national event
planners. Attendance at Australian Convention Bureau Association meetings, and 2 national and 1
state based event planner exhibitions, strengthened lead opportunities and relationships. Our region
featured in 16 separate articles in business events media.
The team submitted 34 professional bid documents, 13 lost (mainly due to geographic preference
mainly SEQ), 13 won (2017 – 2020) including an international scientific conference. 8 bids are still
pending.
Three separate event planner “Famils” saw a total of 30 planners from Sydney, Melbourne, Brisbane,
and New Zealand leaving the region impressed with the convention centre, our accommodation
situation, and the capacity for the region to host business events.
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Corporate Communications and Marketing
The program conducted a highly successful and engaging #MackayPride Sweet Secrets Trail
campaign to put a focus on the region’s sugar industry. A total of 21 local eateries and cafes
participated in the month-long promotion in May 2017, providing a range of specialised sweets to
encourage residents to visit different areas of the region.
The Hungry Travellers were the campaign’s Ambassadors, testing the Sweet Secrets and driving
engagement via social media. This was complemented by a television and radio campaign. One lucky
resident Zoe Knight was selected as the overall winner, securing a two-night stay at Feathernest
Resort near Calen.

Chelsea and Sharmin from Hungry Travellers try out one of the sweets on the trail
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The team co-ordinated and delivered a successful Australia Day awards dinner ceremony in January
2017. This was the first year where council provided a sit-down award style dinner event, which
attracted over 500 guests to the function, to recognise the region’s nominees. The event was well
received by all who attended.
A total of 147 nominations were submitted in eight categories.
Nine Citizenship ceremonies were conducted in the 2016-17 year with a total of 586 citizens pledging
their allegiance to Australia.
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There was strong collaboration with 12 programs across council to deliver a council Show Stand at
the Mackay Regional Show. Emblazoned with a #MackayPride theme, the display again generated
huge interest with free giveaways, including a trip for two to State of Origin 3.
The program was extensively involved in providing communication support in the lead up, during and
post Cyclone Debbie.
Engagement and reach on council’s Facebook page was 830,000 during the cyclone period.
Staff facilitated twice-daily Facebook Live coverage, updated website material and produced a range
of information bulletins.

Council Connect communication strategy continues to play a pivotal role in spreading the council
message to ratepayers. The eNewsletter subscriptions have increased to 2623, partly due to the
competition linked to the Show Display stand, where all entries become subscribers to the Council
Connect eNewsetter.
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This year the TV version was tweaked to focus on the services and functions council provides,
utilising a combined Facebook-TV campaign to heighten awareness with solid results. Some of the
editions have had strong engagement on Facebook with positive comments from residents.
The program played a pivotal role in again delivering the annual Sports Expo and Sign on Day in
February in collaboration with Sport and Recreation and Community Lifestyle.
The event attracted almost 100 different sport and recreation groups and about 6,000 attendees on
the day.

Social Media communication
A significant increase in in Facebook followers to the Mackay Regional Council page, with a 66 per
cent jump to 20,324 in the last 12 months. Some of this growth was a direct result of Tropical Cyclone
Debbie in late March 2017.

There has been solid growth in all council’s social media platforms during the 12 months

Jul-16

Jun-17
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Twitter

1881

2356

25.25%

808

1354

67.57%

YouTube

600 views

779 views

22.97%

LinkedIn

1243

1558

25.34%

Facebook

12228

20324

66.21%

Instagram

There was an 11 per cent jump in website visitation in 2016-17 with a total of 825,250 visits for the
year. Tropical Cyclone Debbie resulted in three times the average monthly visitation occurring in
March.

.
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Emergency Management
Emergency Management Strategic Plan 2016 – 2021
Mackay Regional Council has a legislative responsibility under the
‘Disaster Management Act 2003’, to ensure that emergency management
and emergency operations in the Mackay area are consistent with the
‘Queensland State Strategic Policy Framework’ for disaster management
in Queensland.
This strategic plan highlights Mackay Regional Councils Emergency
Management and SES strategies to 2021. Our strategies reflect State
direction ‘Get Ready Queensland’ to ensure communities are prepared,
understand current hazards and associated risks, be more self-reliant and
resilient to deal with disasters pre, during and post impact.
Following TC Debbie, a review of the proposed ongoing River and Rain Gauge Alert Stations
Installation Program was undertaken to capture high priority stations identified in the Sandy and Plane
Creek Catchments. The priority installation program was amended to reflect the new priorities for
2017/18.

Capital Projects & SES Facility Upgrades
Campwin Beach SES Facility

Campwin Beach SES Gravel
Hardstand
Project
was
completed during the period.
The works include the
removal of selected trees
and laying of a compacted
gravel surface to create an
off-street carpark for SES
volunteers.
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Ness Street SES Facilities Upgrade Project.

Further progress on Ness Street SES Facilities Upgrade Project was completed during the period.
Underground fuel storage tanks were removed and a full consultation process to identify the
volunteer needs of a fit for purpose facility was undertaken. The concept plans were distributed
and discussed with the Mackay Group SES volunteers which determined the final concept plan.
Tenders were called and WHF Construction Pty Ltd was awarded the project with estimated
completion by 30th November 2017.
River and Rain Alert Station Project Stages 1 and 2

Works commenced on River and Rain Alert Station Project Stages 1 and 2 during the period.
Works undertaken included site identification and survey works, radio path testing, tree removal,
the pre-construction of six (6) above ground concrete pits (pictured), fabrication of 20 towers and
cabinets, the pre-purchase of Bureau of Meteorology (BOM) standard rainfall and river height
equipment, consultation with adjoining owners and the calling of the tender for the installation of
the equipment. The tender was evaluated and works are scheduled to be completed by Wight
Water Environmental Pty Ltd by the end of October 2017.
Initial site identification for Stage Three high priority alert stations has been undertaken in readiness
for possible grant applications within 2017/18.
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Community Awareness.

The EM Team have been targeting
existing community events to provide
education and resources to promote
community resilience. These events
included: Global Grooves, Porter’s
Cyclone Saturday, Mackay Sports
Expo,
Chinese
New
Year
Celebrations, Greenmount Heritage
Fair and the Mackay Show.

The EM Team have given a number of emergency management preparedness presentations to
school students, retirement villages residents, community groups such as the Older Women’s
Network and to disability groups such as the Deaf Association during the period to promote the selfreliant and resilience message.

Local Disaster Management Group

The
Mackay
Local
Disaster
Management Group (LDMG) held
twelve meetings during the year,
being five scheduled meetings and
seven extra ordinary meetings for TC
Debbie.

The LDMG participated in the Inspector General Emergency Management (IGEM) Capability Review
of the Mackay District which resulted in “strong” and “well placed” classifications being awarded to the
LDMG for areas of Hazard & Risk Identification, Hazard Mitigation and Risk Reduction, Preparedness
& Planning, Emergency Communications, Response and Relief & Recovery.
The LDMG conducted the Aircraft Crash desktop discussion exercise “Grounded” in August 2016.
The objectives of the exercise allowed relevant agencies to evaluate the capacity of local resources to
manage an incident of this nature and identify future planning strategies and requirements.
The EM team also participated in several exercises on behalf of the LDMG, namely:• Maritime Safety Queensland “Exercise Black Wave” based on a marine oil spill scenario August 2016
• Mackay Airport “Exercise Grounded” (the airport component) of an aircraft crash scenario August 2016
• Mackay District Disaster Management Group “Exercise Seirra” based on a Public Cyclone
Shelter Activation scenario – November 2016
• Dept of Communities, Child Safety and Disability Services Regional Recovery “Exercise
Little” based on a Cat 5 Tropical Cyclone scenario - November 2016
• Isaac LDMG “Exercise Domino” based on a Sunny Day Dam Failure scenario at Theresa
Creek dam – December 2016
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Events
Event
5.8 magnitude
Earthquake in
Whitsunday

Date
18 August 16

Comments
A magnitude 5.8 earthquake occurred off the Whitsunday Coast which
was strongly felt in the Mackay Region.
General panic was reported in the community which lead to the
preparation of additional fact sheets and community education material
on what to do in an earthquake.
Subsequent after-shocks were felt over the following two months.
The EM team and the LDMG monitored the situation.
The LDMG had a debrief over the incident and an Action After Review
was completed.

Severe
Thunderstorm /
Plane Creek
Flooding

3 – 5 January 17

Heavy rainfalls totals of 394mm at Sarina over three days, Unconfirmed
reading of larger amounts within the Plane Creek Catchment. Plane
Creek reached MAJOR flood levels. Several dwellings in Sarina
received water inundation from runoff from higher ground behind the
residences.
Mackay Airport AWS recorded 233mm of rain over a couple of hours, a
record.
Localised flooding was reported in several suburbs as a result of the
heavy rainfall and localised drainage issues.
The Emergency Coordination Centre was activated and staffed by the
EM team.
The upper Pioneer catchment received falls of 300mm over three days
and river levels were monitored.
There was a significant spill of Middle Creek dam.
The Mackay LDMG was placed on "ALERT". Client Services and Civil
Operations teams were at "LEAN FORWARD"

Pioneer River
Flood Watch

31 January 17

The Emergency Management Team was placed on "ALERT" to monitor
the potential severe weather prediction.
Rainfall and rises in the Pioneer River were actively monitored.

TC Debbie &
associated rainfall
& major flooding

24 March - 4
April 17

No major issues identified.
The LDMG moved to an ALERT status on 24th March and progressed
to STAND UP on the 26th March and eventually STOOD DOWN on the
4th April 17 in response to TC Debbie (Cat 4) and the subsequent
rainfall event.
The Local Disaster Coordination Centre operated on a 24/7 basis for
several days from the 26thMarch and received numerous requests for
assistance including “000” telephone calls for flood rescues.
Helicopter rescue and relief missions were coordinated in conjunction
with the Queensland Police Service with 44 residents being airlifted to
safer places.
A number of Emergency Alerts campaigns were issued to residents in
relation to predicted storm tide inundation and evacuation. Directed
evacuations were ordered and door knocking by QPS and Emergency
Services for the RED, GREEN, ORANGE, BROWN and YELLOW
Evacuation Zones in the Midge Pt and Seaforth Beach areas. In the
Mackay urban and southern region directed evacuations were ordered
for the RED and GREEN Evacuation Zones and precautionary advice
was issued to residents in the ORANGE Evacuation Zone.
Both the Northern Beaches Public Cyclone Shelter and the Sarina
Cultural Hall were opened as evacuation centres. Seven other sites
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were also prepared as possible post cyclone refuges.
Rainfall in excess of 1,328mm over 4 days was recorded at Mt William
and in excess of 500mm in nine hours at Marian.
MAJOR flooding was reported in the Plane Creek, Sandy Creek,
Bakers Creek and Pioneer River Catchments. Major spilling occurred at
both Middle Creek Dam and Kinchant Dam.

Over 150 dwellings were rendered inhabitable as a result of water
inundation and significant vegetation damage was received throughout
the district.
Large areas of the region were left without power and communications
for varying times between several days up to a fortnight.
A major response and recovery effort was required and recovery is
ongoing.
The LDMG meet on six occasions during the event and held a debrief
in May 17.
435 dwellings impacted in the MRC region were assessed by the
Queensland Reconstruction Authority, as a part of the ongoing
recovery process.
The Action After Review is an ongoing process.
Pioneer River
Flood Watch

18 – 19 May
2017

The Emergency Management Team was placed on "ALERT" to monitor
the potential severe weather prediction.
The EM team liaised with Sunwater over messaging regarding possible
releases from Kinchant Dam following concerns being raised by
residents from the TC Debbie flooding.
No major issues identified.

Flood and Storm Water Strategy
The EM Team provided technical emergency management advice throughout the year to assist with
the Flood and Stormwater Management Strategy to protect the regions built and natural environments
against flooding.

State Emergency Service
The period has been an extremely busy time for the State Emergency Service (SES), especially with
the responses to flooding events and the response to Tropical Cyclone Debbie.
Throughout the year, SES volunteers have responded to numerous requests for assistance for storm
damage, traffic control and for land searches both within the Mackay and Isaac Regions at the
request of the Queensland Police Service.
SES training, maintaining of member competencies and ensuring compliance with the Registered
Training Organisation Guidelines have been a major focus of the unit during the year.
Community education promoting self-reliance and resilience has been undertaken to assist the
community in preparing for events.
A restructure of the SES Deputy Local Controller positions was undertaken and after extensive
consultation with the SES Executive, the number of Deputy Local Controllers was reduced from four
to three positions.
All executive positions (Deputy Local Controllers, Group Leaders and Deputy Group Leaders) were
spilled in accordance with the SES Doctrine and suitably qualified members were invited to nominate
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for these positions. The selection process is currently ongoing, with the new executives currently
transitioning into the roles under the guidance of the Local Controller.
One of the major ongoing focuses of the new executive group is the promotion of the Queensland Fire
& Emergency Service culture and values including trust, respect, integrity, courage and loyalty. The
new executive strongly believe this will be accomplished thru promoting accountability, open and
targeted consultation, open communication and by empowering SES members.
A membership audit was conducted by QFES and the Local Controller to ensure membership records
were correct. During this process over 100 members were identified as non-active members i.e. had
not attended any training for at least six months and in some cases members had not attended
training for several years. These members were subsequently contacted to seek clarification as to
whether wished to continue their volunteer membership and either placed in reserve or archived.
As a result, the local unit membership figures have now been adjusted to represent the current active
membership of 211 volunteers as at 30th June 2017. The graph below indicates the individual group
memberships.

SES Volunteer hours provided by QFES VIMs report
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Health and Regulatory Services
Customer Requests
Throughout 2016/17, 9264 requests for service were received. 76% were completed in nominated
timeframes. Health and Regulatory Services aim to complete 85% of requests for service within
nominated timeframes, however, depending on the circumstances of each individual matter and the
speed at which compliance can be achieved using compliance processes, timeframes for completion
can be influenced.
Education and Training Sessions
Food safety training sessions are conducted for non-profit organisations and for food handlers at
festivals and events. School education includes responsible pet ownership and dengue fever
awareness. 257 food training sessions and 614 school sessions were carried out during the year.
Vector Control
The table below represents the mosquito control work carried out by the Vector Control team during
2016/2017.
Sites Inspected

Sites Treated

Hectares Treated

2301

944

7325ha

Responsible Pet Ownership / Registration Day
The Responsible Pet Ownership Open Day was held on Saturday, 30 July 2016. The day was held
next to the dog off leash park in North Mackay. Discounted registrations and micro chipping were
available as well as stalls from Fiona Kroll (Pet Photography), Local RSPCA group, RSPCA Education
Mobile Unit (EMU), Andergrove Vets and a live radio broadcast from Sea FM.
$8,160.00 was accepted on the day for registration & micro chipping, which included:
• 171 Dog Registrations & 34 Cat registrations
• 19 Standard Microchips
Licensing and Approvals Summary for 2016/17
Premises

Premises
Inspected

%
Compliant

% Non –

New and
Renewal
Applications
Approved

compliant

Minor

Major

Caravan Parks

12

67%

25%

8%

10

Accommodation

23

70%

22%

8%

55

Food

418

62%

30%

8%

367
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Swimming Pools

18

83%

17%

…

36

Footpath Dining

5

40%

60%

…

16

Temporary Home

1

100%

…

…

4

Vending

10

Temporary Entertainment
Events
Temporary Food Permit
(Commercial)
Skin Penetration

49
112

65%

34%

1%

187

13

85%

15%

…

8

Total

602

742

Compliance levels varied between premises and Officers found that Accommodation and
Food businesses had more opportunities for improvement relating to structure, storage, handling
and procedures.
Pest Management
•
•

Baiting Programs for wild dogs and pigs – 1,060 hours spent on 146 properties.
Surveying and spraying biosecurity risk weeds – 1,018 hours.

Proactive Patrols
The Local Laws team patrolled areas that are popular with dog owners, including the
Gooseponds, Botanical Gardens, Andergrove, Beaconsfield, Eimeo, Mount Pleasant, Marian,
Seaforth, Glenella, Sarina, Midge Point, Walkerston, North Mackay, South Mackay, West
Mackay, East Mackay, Ooralea, Slade Point, Blacks Beach and Bucasia. Throughout the year,
99 patrols were conducted.
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Monthly Infringements Activity
The graphs below provide a summary of infringement activity for Health & Regulatory Services
over the past 12 months from 01 July 2016 to 30 June 2017.
Officers regulate 2,525 on street car parks, off street car parks, loading zones and car parks
designated for disabled people, daily.
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Development
Compliance
Environmental
Services

Local Laws

Infringements Issued 01/07/2016 – 30/06/2017
Fail to comply with enforcement notice – Individual
Unlawful use of premises – Individual
Compliance notice - advertising material & docs – Corporation
Contravention of a noise standard – Corporation
Deposit litter – Individual
Deposit prescribed water contaminant in waters – Corporation
Deposit prescribed water contaminants in water – Individual
Illegally dump waste less than 2500L – Individual
Removal of friable asbestos
Failure to comply with condition of approval
Fail to comply with menacing dog conditions
Animal not registered within 14 days in Local Gov Area
Animal not registered within 14 days of keeping
Animal wandering at large
Cat not registered within 14 days of keeping
Fail to comply with dangerous dog conditions
Failure to comply with a compliance notice – Animal
Failure to comply with minimum standards
Failure to have animal under effective control
Failure to maintain a proper enclosure
Failure to comply with a compliance notice – Overgrown
Failure to comply with condition of approval
Overgrown allotment on more than once in 12 months
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