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1. Highlights of  the Month 
 
Several notable highlights for the month of October across the Community and Client Services directorate are 
noted below. 
 

• 48 Christmas Grant applications were received from community organisations across the region, to 
support community Christmas celebrations.  These are currently being assessed, with outcomes to be 
notified mid-November.   

• Community Development collaborated with the Mental Health Recovery team on a program supporting 
residents in the Midge Point Community, aimed at building resilience in the lead up to the 2020 fire 
season. 

• Libraries across our region celebrated our community literacy champion, Berky the Bush Turkey’s 3rd 
birthday, with special programming, new merchandise, and plenty of social media activity. 

• The MECC hosted the first fully in-person conference since Covid-19 hit.  The event, the 2020 
Conference for the Association of School Business Administrators was a success, with more than 200 
delegates, sponsors and exhibitors spending 3 days in the region. 

• Over 400 students from across the region safely returned to the MECC to see ‘The 91-Storey 
Treehouse’. This is the first Young People’s Entertainment Season show for 2020. 

• The ‘Spring Fit Health Challenge’, run in partnership with Council and Star 101.9,  received about 500 
photo and video entries on social media, reached more than 100,000 people and received about 200 
specific health challenge entries.  

• On 12 October the Emergency Management Team launched our biggest Get Ready Mackay campaign 
ever. The campaign is utilising radio advertising with a jingle, social media, and targeted messaging to 
community groups to spread the word, as well as dedicated webpage. 

• Our Health and Regulatory Services teams provided valuable community training and education 
opportunities in pest management, food safety, and pool safety.  The 'pool fence safety stand’ at the 
Mackay Home Show & Caravan, Camping Expo provided a forum to increase awareness of common 
pool safety issues and how to address these, very topical as we come into summer and a key part of 
keeping our community safe.   

• 96% of food businesses across the region currently hold a 3 star or higher food safety rating through 
our EatSafe program.  We also congratulate the businesses that achieved their 5-star rating during the 
month.   

 

 
 

Angela Hays 
Director Community & Client Services. 
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2. Workplace Health & Safety 
 
Summary 

One incident was reported during the month.  

 
Incidents and Injuries 

 
 

The following asset damage incident involving an MRC employee was reported in September:  
• Reversed out of parking spot, and hit a vehicle passing behind  

Each incident is investigated, and appropriate corrective measures implemented to reduce future risks. 
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Lost Time Injuries & Days Lost 

 

 
 
 

Department 

2016-17 2017-18 2018-19 2019-20 2020-21 

LTI 
Days 
Lost LTI 

Days 
Lost LTI 

Days 
Lost LTI 

Days 
Lost LTI 

Days 
Lost 

Corporate Communications           
Community Lifestyle       1 3   
MECC & Events 2 4   1 18     
Emergency Management           
Health & Regulatory Services 1 2 1 1       
Community & Client Services 3 6 1 1 1 18 1 3 0 0 

 

For the 2020-21 year, no lost time injuries have been recorded. 
 
 
 
 
 
Glossary 
 

Incident Any unplanned event resulting in, or having a potential for injury or ill health. 
Lost Time Injury (LTI) Incidents that resulted in a fatality, permanent disability or time lost from work of one 

day / part of a day or more 
Total Recordable Injuries (TRI) Incidents that result in a Lost Time Injury (LTI), Suitable Duties Injury (SDI) and 

Medical Treatment Injury (MTI) 
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3. Financial Performance - October 2020
  

 
 

 

Financial Performance Report % YTD Variance of YTD Budget
Period Covered: 1 July 2020 to 31 October 2020 YTD Variance favourable of budget

YTD Variance unfavourable, between 0% and 5% of YTD Budget
YTD Variance unfavourable, more than 5% of YTD Budget

Revised
Budget

YTD
Budget Actual YTD

Variance Comments

4.01 - Community & Client Services Management 359,056                  119,691                  134,656                  14,966                    

4.03 - Community Lifestyle 7,927,984               3,167,933               3,249,839               81,906                    

4.04 - MECC & Events 3,477,511               1,595,484               1,212,890               (382,594)

4.05 - Corporate Communication & Marketing 1,746,123               582,882                  591,057                  8,175                       

4.07 - Health & Regulatory Services 3,433,038               592,651                  492,543                  (100,108)

4.08 - Emergency Management 39,965                    (110,143) (102,958) 7,185                       

Operating (surplus) / deficit 16,983,678            5,948,498               5,578,027               (370,470)

Increased income from licenses, registrations and building 
record searches received ahead of forecast.

Increased COVID-related expenses re: evacuation 
management

Community & Client Services

Ahead of budget on incomes but this will be short lived. This 
is expected to reduce in the January-March period.

Variance due to wages.

Contributing factors include timing of leave, casual hours for 
programs and art acquisition spreading.

On track. Variance due to wages (timing of leave).



 

7 
 

Community and Client Services Monthly Review 1-31 October 2020 

Financial Performance -                2018 
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4. Community Lifestyle 
   

4.1 Community Programs 
 
Number of Community Enquiries – 355 
Number of Emergency Relief Assistance Packages provided – 9 
Sarina Neighbourhood Centre meeting rooms utilisation – 16 
Occasions of JP Services provided to community – 3 
Number of external bookings in Jubilee Community Centre for the month – 125 
Total Jubilee Community Centre usage (internal/external) – 418 
 
Community Development 

Activity Comments 

Christmas Grants  A total of 48 Christmas Grant applications were received from 
Community Organisations across the region.   The applications are 
currently being assessed and applicants will be notified of the outcome 
mid-November.   

Midge Point Recovery Community Development supported the Mental Health Recovery 
team with a program supporting residents in the Midge Point 
Community. The team delivered sessions aimed at increasing 
residents’ resilience, particularly in the lead up to 2020 fire season.  

Community RAP 
support 

Support is being provided to a reference group at the Dundula State 
School for the development of their Yarning Circle. 

RADF round 1 9 of 11 applicants to the first round of the RADF program were 
awarded a total of $43,080. Applications to round 2 are now open and 
will close 9 December. 

Migrant Voice Since taking Migrant Voice online as a Facebook Group membership 
continues to steadily rise with membership reaching 173 this month. 

Anti-Poverty Week Food 
Drive 

This year, due to COVID-19, the Ani-Poverty Week food drive was 
restricted to a collection from council staff. The support received from 
staff was amazing with approximately $2,000 worth of donations 
received.   All items were donated to The Neighbourhood Hub. 
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Community Meetings / Events / Interagency Meetings. 
197 meetings and events were held, highlights included 
 

Platform Expressions of Interest are currently being sought from young people 
interested in participating in the Platform program. The program will 
provide young people with the information and skills to develop 
business acumen and link them with performance opportunities, all 
tailored to develop their capacity as artists in their chosen artform.  

Slade Point Community 
Garden 

Members of the Slade Point Community Garden were linked with 
Mackay Veterans Support Group in the development of a Garden 
Library project. Members of Mackay Veterans Support Group have 
built a library house for use at the Community Garden. 

 

Mind Australia 
Culturally and 
Linguistically Diverse 
(CALD) Program 
Launch  

Community Action for a Multicultural Society (CAMS) Officer worked 
closely with Mind Australia to engage the Australian South Sea 
Islander (ASSI) Community in the delivery of a program focussing on 
culturally appropriate practices to provide safe and inclusive services 
for community members.  The program was officially launched at the 
Jubilee Community Centre on 16 October, with guest speakers 
including Uncle Phillip Kemp, Mayor Greg Williamson, and Julieanne 
Gilbert MP.            

NAIDOC 2020 Planning for a Flag Raising event and Youth Art exhibition is being 
planned in recognition of NAIDOC week 2020. The events will be held 
on 12 November with the Art exhibition, in the Jubilee Community 
Centre, on show until 3 December.  

SafeTALK   Community Development team members facilitated SafeTALK training 
for 18 council staff. The session was well received and provided team 
members with the skills and confidence to speak with people who may 
have thoughts of suicide. The training also highlighted where to find 
and link with resources.     
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Sport and Recreation  

 
 
Museums 

Social Media 
workshops 

Community Development facilitated several Social Media workshops 
across the region. 32 community organisation staff and volunteers 
representing 35 organisations attended the workshops to better 
understand how to use social media platforms to raise their profiles 
and promote their activities.  

 

Who’s in Charge Sarina Youth Centre hosted the “Who’s in Charge?” parenting program.  
The program is specifically designed for parents & care givers who 
experience verbal, physical or emotional abuse from their teenage 
children. 3 families participated in the program. 

Activity Comments 

Sports Expo  The 2021 Online Sports Expo and Sign-On registrations are currently 
open to clubs and organisations wanting to be involved.  The closing 
date for registrations is 30 November.  The site and promotions plan are 
being developed for the February 1 launch.   

Active in the City  Participation in the popular Active in the City classes continues to grow.  
Participation numbers for the first quarter are as follows: 

   Zumba  Tai Chi  

 July     122     46 
 August      243     61 
 September      206     80 

Museum Comments  

Pioneer Valley Museum Dates open: Tuesday, September 29th to Thursday, October 22nd  
Number of days open: 12 
Visitors: 31 
Volunteer hours: 208 
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• Staff completed risk assessment for metal conservation treatment 
(ferrous object treated for corrosion using phosphoric acid) at 
Pioneer Valley Museum 

 
       Ferrous object before treatment 
 

       
      Ferrous object after treatment 

 

• Staff liaised with volunteers at Pioneer Valley Museum to 
accession an early 20th century autograph book into the collection. 
Staff will work with volunteers to clean and safely store the item. 

 

Sarina Museum  Dates open: Tuesday, October 6th to Friday, October 23rd  
Number of days open: 9 
Visitors: 117 
Volunteer hours: 252.5 

Mackay Museum  Dates open: Thursday, October 1st to Thursday, October 22nd  
Number of days open: 7 
Visitors: 7 
Volunteer hours: 81 

Greenmount 
Homestead 

Dates open: Monday, September 28th to Sunday, October 25th  
Number of days open: 12 
Visitors: 54 
Volunteer hours: 28 

• Completed digitisation of Greenmount Archives Polaroid 
photographs project digitisation of archival photo albums 
underway  

• Staff undertook social media training 6/10/2020 and have begun 
implementing methods into Greenmount Homestead’s social 
media feeds 

• Materials purchased to construct new blinds for Greenmount (front 
bay window, sewing room, bathroom); execution underway this. 
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Junior Sporting and Arts and Culture Grant 
 

No Junior Sporting Grants or Arts and Culture Grants were procesed this month. 
 
Inkind Assistance requests 
 
11 Inkind assistance requests were approved for the month of October, with a total value of 
$1,673.49.   1 previously approved application was cancelled due to the State Governments' COVID 
restrictions.   

 
Fountain coloured for Mastocytosis and Mast Cell Diseases Awareness Day - 20 October 
 
Jubilee Community Centre Foyer Exhibition 
 

 
The Little Bird Postcard Project 
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4.2 Libraries 
 
Library Highlights 

Activity Comments 

Berky Birthday 
celebrations 

Berky, the Community Literacy Champion’s, popular birthday celebrations were 
extended throughout the week from 19-23 October to include: 

• Launch of new children’s Library 
card in all branches, featuring Berky 
and the F5F messaging – ‘Talk, 
play, sing, and read’. 

• Installation of “Story wall ‘at GWL 
children’s area featuring in poster 
format the story of ‘Bird’s don’t have 
birthdays’  

• Distribution of new Library 
merchandise featuring Berky and 
F5F messaging to new members 
and young families at all Branches. 

• Daily Facebook and Instagram 
posts highlighting events and 
promoting Library services to 
expand reach to a wider audience. 

• Relaunching the “borrowing of 
Berky” to educators and teachers to 
incorporate into their respective 
learning environments. 

Young People’s 
Services and First 5 
Forever 

Face-to-Face Programs 
Programs # of events: 38 
Programs # attendance: 349 plus outreach  
# new adult attendees: 17 
 
Outreach # events: 8 
Outreach # attendance: 705 (583 children & 122 adults) 
 
# new program initiatives: 3    
• Berky story time at each branch- Attendances 33 (20 children 13 adults) 
• Sharing SLQ story/rhyme times -2 Posts with a Reach of 714 

Engagement. 16 (not as popular as our own MRC sessions)                           
 
Virtual Programs                                                                                                                                                              
While copyright issues are been addressed no virtual sessions were offered. 
Instead F5F messaging and Berky celebrations were shared on Facebook and 
Instagram. 
 
Social Media Statistics 
Total Posts: 21 
Total Reach : 13,680 
Total Engagement: 1,360 



 

14 
 

Community and Client Services Monthly Review 1-31 October 2020 

Community Outreach 
Programs 

Virtual Programs 
Total Reach: 9597 
Total Engagements: 369 

Face-to-Face Programs 
Advertised Programs: 40 
Total Attendees: 1,380 

Outreach # events: 6 
Outreach # engagements: 183 

While the numbers of individuals engaging in the programs has been limited due 
to social distancing, we are finding that the results of these smaller numbers are 
improving their engagement within the program and with attendees.  This 
knowledge has been transferred into our planning for our December – February 
programs with an expansion on new programs for improved outcomes. 

Lightning Author Talks will be launched in early November.  Library Service 
receives numerous requests by authors each month to provide an Author Talk. 
We have partnered with Connecting Mackay to feature a local author interview 
and Q & A.   

Community Outreach Team continues to deliver the Home Library Service in 
the absence of our volunteers, while preparing for the November double 
deliveries to ensure these members have the resources that they require 
during the holiday season.  In just one week, we had an additional 12 members 
join the Home Library Service.    

Some of the Outreach and Engagement activities included: 
• Home Library/Home Delivery Services  
• All Abilities Programs 
• Author Events 
• Book Clubs 
• Cultural Services 
• Craft and Conversation  
• Mental Health Sessions 
• Internal Membership Drive 

 

 
City Art Walk - Libraries and Artspace Collaboration 

Digital Literacy & 
Young Adult Programs 

Face-to-Face Programs:  
Programs # of events: 17 
Programs # attendance: 36  
Outreach # events: 2 
Outreach # engagements: 3 
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Statistics 

New Library Members 

 

 

Library Visitors 

0

200

400

600

800

1000

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN

New Library Members
2017-2018
2018-2019
2019-2020
2020-2021

 
Poets Corner has been well received on Facebook and Instagram, with a poem 
being uploaded once a week.   

An ‘ISO Clever’ video ‘wire-wrapped jewellery’ has been well viewed on social 
media.  

DLYA Librarian spent a morning with the Who Do You Think She IS group at 
the Jubilee Community Centre. The theme for the morning was ‘digital skills to 
help your family history journey’.  

 
Attendees of the ‘Who Do You Think She Is’ group at Jubilee Community Centre 

Heritage Collection • Staff conducted 16 hours of information research and referral activities for 
19 local and interstate clients during October. 

• Continued research to Strategic Planning’s Heritage Trail Project with a 
focus for the Pioneer Valley Driving Trail.  

• Staff provided a presentation to St Patrick’s college students on the 
history and development of the Pioneer River. 

•  
• The collection took receipt of several small donated items from the public. 
• Staff have collected State Government election material to contribute to 

SLQ election ephemera collection. 
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Visitation to libraries has been down this year compared to previous years, due to the impacts of 
COVID-19.  The period of library closures, along with the hesitation of residents to return to  public 
areas in numbers, have contributed to this.  Additionally, we have had to limit the number of attendees 
at our programmed sessions, which has also significantly impacted library visitation. 

Digital Loans 

 

When the libraries had to close in March 2020 due to COVID-19, we saw an unprecedented increase 
in digital loans.  This has dropped off again when libraries were able to resume normal operating 
hours, however, still remains strong when compared to typical base numbers. 

Print Loans 
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Monthly KPI Update 

Service / Activity Annual 
KPI YTD Status Comments 

Library Loans 1,000,000 368,584  Physical loans continue to perform 
well – 36% of total target 

Database Hits 75,000 24,709  
Online resources continue to 
perform strongly – 33% of total 
target 

Social Media 
Followers 

8,000 
Instagram: 1,485 
Facebook: 6,453 

 On track 

eNewsletter 
subscribers N/A 14,358  

This is a strong promotional 
channel for the majority of Library 
services and programs 

In Person Visits 350,000 100,000  
In-person visitations remain steady, 
however are down 21% for the 
same period last year.   

Web Visits 300,000 73,940  
Web visits have decreased by 5% 
on previous month, however still 
anticipating KPI will be met. 

% of Scheduled 
Programs 
Delivered 

95% - 
105% 96.5%  On track 

Number of new 
program initiatives 5 6  

• Speak like a Pirate Storytime 
• Berky Rocks 
• Writing workshops with Kat Illich 
• Dexter’s Storytime – Virtual 

edition 
• Berky story time at each branch 
• Sharing SLQ story/rhyme times  

Outreach Events N/A 
29 events 

1,126 attendees 
 

Outreach programs have 
recommenced upon request with 
good engagement 

New Virtual 
Programs * 
Outcomes 

N/A 
155,410 reached 
8,860 engaged 
565 comments 

 

With Copyright conditions 
recommencing with publishers from 
31 December, virtual children’s 
programs are unlikely to continue in 
2021. 

Mackay Libraries 
App 

N/A 
660 devices used 
2,380 launches 

 

182 new devices were used with 
the Mackay Libraries app during 
October. Over 9700 launches on 
device since July 2020. 
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4.3 Artspace Mackay 
 
Exhibitions  

  

Activity Comments 

Jabu Birriny  
[Land + Sea] 

Jabu (land) Birriny (sea) celebrates the unique environment of 
Yarrabah and its ongoing importance to culture and people. Located 
on the shore of Cape Grafton in Far North Queensland, Yarrabah is 
the traditional Country of the Gunggandji People. The exhibition brings 
together vibrant prints, intricately woven vessels and textured 
ceramics that embody the land and sea. Presented by Flying Arts, the 
exhibition has been co-curated by State Library of Queensland with 
Yarrabah Arts and Cultural Precinct. Jabu Birriny officially opened in 
the Foyer Gallery on Friday 23 October, with the opening event 
attracting 50 people. The exhibition runs until 17 January 2021. 

 

Patricia Piccinini: 
Curious Affection on 
Tour 

The exhibition was officially opened by Mayor Cr. Greg Williamson on 
Friday 25 September and will remain on show in the FIELD Engineers 
Gallery until 29 November. 

Conversations with 
Australian South Sea 
Islanders: A Missing 
Chapter from Australian 
History 

Mackay artist Janet Ambrose recounts this missing chapter of 
Australian history via 50 oral interviews and charcoal-drawn portraits 
of Australian South Sea Islanders. Created over two years, the project 
reveals through conversations and art the strength and resilience of a 
thriving community. The exhibition opened to the public on Friday 25 
September and will remain on show in the Foundation Gallery until 29 
November. A 3D virtual tour of the exhibition has also been developed 
and can be viewed here. 

 

https://mpembed.com/show/?m=tMnQEVEuwwx&fbclid=IwAR1qyUKrRpaxNb6ZjISwePh_qL3-YQ1VPUFKYHDGTQ43iWibVGUsyaSTKY0
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Collection 

 

Public Programs  

Activity Comments 

MRC Art Collection The Mackay Regional Council 
Visual Arts Advisory Committee 
approved the purchase of two 
significant artworks with strong 
connections to the Mackay 
region this month. Flourish 9 by 
contemporary Indigenous artist 
Jemima Wyman, one of the 
highest profile artists to come 
out of Mackay was acquired. 
This is a hand-cut collage and is 
only the second work of 
Wyman’s to enter the Mackay 
Regional Council Art Collection. 

The second work is a major ceramic triptych by Victorian potter David 
Ray. The work is a response to Ray’s proximity to the 2009 Black 
Saturday fires and the 2018 Eungella fires. In 2018 Ray participated in 
Artspace Mackay’s artist in residence program ‘The Wall’ and was in the 
region when the Eungella fires occurred. Both works are important 
additions to the collection.  

  

Activity Comments 

Floor Talk: 
Conversations with 
Australian South Sea 
Islanders 

Local artist Janet Ambrose and Mackay Australian South Sea Islander 
community representatives Doug Mooney and Marian Healy 
presented a floor talk on the current exhibition ‘Conversations with 
Australian South Sea Islanders: A Missing Chapter from Australian 
History’ on Wednesday 7 October. The talk was attended by 17 
people. 
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Crossroad Arts Curious 
Affection Drama 
Workshops 

Artspace is partnering with Crossroad Arts to host their Curious 
Affection Drama Workshops. Workshops were held on 1 & 2 October 
with a total of 30 (15 per day) in attendance. 

 
 

Kids Art Club, Term 4 Term 4, Kids Art Club commenced 
on Saturday 10 October and will run 
through until Saturday 14 
November, facilitated by popular 
tutor and local artist Rosemary 
Payne. Kids Art Club is Artspace 
Mackay’s ongoing term-based art 
program for kids. Participant 
numbers were limited to 8 due to 
Covid-19 restrictions. It was a fully 
subscribed/sell-out workshop. 4 
classes in October totalled 32 
attendances for the month. 

Public Art Walks Gallery Director Tracey Heathwood facilitated three free public art 
guided walking tours in October. On Monday 12 October, Tracey 
facilitated a public art guided walk as part of a partnered program with 
Libraries, attracting 10 participants. On Thursday 22 October, Tracey 
presented a free guided walking tour of the public artworks by Fiona 
Foley to 13 x Yr 11 students and teachers from Holy Spirit College and 
on Friday 23 October, Tracey presented the same tour to 9 x Yr 12 
students and teachers from St Patrick’s College. 

Conversations with Art A free Conversations with Art was held on Friday 16 October with 7 
participants attending. Held each month, Conversations with Art is a 
free and enjoyable discussion led by Artspace staff who encourage 
participants to look at images of traditional and contemporary artworks 
from gallery and museum collections from around the world. 

Artists & Artworkers 
Consultations with 
Blaklash Creative 

Local artists were provided an opportunity to discuss their careers 
and/or practice one-on-one with Troy Casey and Amanda Hayman of 
Blaklash Creative, respected arts industry professionals specialising in 
the curation of exhibitions, cultural events and bespoke creative 
projects that showcase Aboriginal and Torres Strait Islander voices. 
This special opportunity was taken up by 3 local artists/artworkers. 
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Flying Arts Educators 
PD Webinar: 
Connecting Art with 
language 

Co-presented by Deb Clark from the Mackay Aboriginal Language 
Group and Artspace Mackay, this webinar explored two best practice 
case studies of educational community projects that connected art 
with the Mackay Region First Nations Yuwi language. It provided 
educators and artworkers with inspiration for developing creative 
programs and projects that integrate art and language. The webinar 
was incredibly well-subscribed, attracting 60 participants from across 
Australia. 

Weaving workshop with 
Elverina Johnson 

Artspace Mackay hosted a traditional palm bark weaving workshop 
with Yarrabah artist Elverina Johnson on Saturday 24 October as part 
of the opening weekend celebrations for the touring exhibition Jabu 
Birriny [Land + Sea]. Elverina’s enduring custodial ties to her 
traditional heritage culture are reflected in her artworks, which depict 
the natural abundance and beauty of her ancestral homelands. This 
free workshop was fully subscribed, with 12 people participating. 

 
 

Flying Arts Exhibition 
Development Program 

Facilitated by Blaklash Creative, this was a weekend intensive of 
workshops to learn about designing, planning, and managing a solo or 
group exhibition. Participants received course study materials prior to 
the workshop and will have the chance to gain feedback on completed 
proposals following the intensive. The program was very popular, with 
10 local artists participating in the program. 

Speed Date the 
Collection 

A Speed Date the Collection event (with social distancing measures in 
place) was held on Thursday 29 October. This informal ‘date’ night is 
an opportunity for members of the community to ‘meet’ artists’ books 
from the collection. The initiative is volunteer-run and is proving to be 
a popular event with Artspace Volunteers and visitors alike, with many 
participants booking in for consecutive future events. Due to COVID-
19 restrictions this event was strictly limited to 12 participants and was 
attended by 5 participants and 5 volunteers. 

School tours • 9 October - North High State School Yr 12s and Yr 9s  
• 14 October - North High State School Yr 11s  
• 26 October - North High Special needs students  
• 27 October – Kutta Mulla Gorinna Special Assistance School  
• 30 October – Sarina State High School  
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Monthly KPI Update 

Service / Activity Annual 
KPI YTD Status Comments 

Visitors: Artspace 28, 000 6,581  

Daily visitor numbers as of 30.10.20. 
Visitation up by 587 from September 2020 
(1,409) but still below-average monthly 
visitation numbers due to drop in tourism to 
the region (COVID-19). 

Web Visits 14,000 4,522  On target 

Total Number of e-
Newsletter 
Subscribers 

1,800 1,836  1 new subscriber for the month of October. 

Facebook 
Subscribers  6,600 6,656  Combined total for Artspace and Rock 

Paper scissors Facebook pages.  

Exhibitions 12 6  
1 new exhibition opened in October, Jabu 
Birriny [Land + Sea], which opened to the 
public on Friday 23 October. 

Public Program 
Participants 7,400 873  

Maximum number of participants for public 
programs and activities still restricted due to 
COVID-19 social distancing requirements. 

Public programs 
(Inc. tours, BMA 
Kidspace, 
workshops, 
exhibition openings, 
markets, etc.) 

140 52  

October 2020 was a very busy month for 
public programs. A partnered Flying Arts 
Mackay Hotspot program, delivered over 
the opening weekend of touring exhibition 
Jabu Birriny [Land + Sea] comprised of 7 
programs alone. 

Volunteer hours 2,500 926  

Increased volunteer hours due to additional 
invigilator shifts for QAGOMA touring 
exhibition Patricia Piccinini: Curious 
Affection. 
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5. Mackay Entertainment & 
Convention Centre and Events  

KPI  Target YTD Status  Comments 

Number of Performances 
fully cost recovered 50% 92%  On Track 

Minimum number of catered 
functions (excluding 
performances) 

120 38  Under Target 

Average attendance at 
events 
  
  
  

Auditorium 260 186  Under target 

Foyer/space 100 23  Under target 

Halls 300 193  Under target 

One Hall only 100 52  Under target 

Number of non-utilised days 200 32  On Track 

Number of Performances at 
the MECC 180 15  Under Target 

Number of 
Conferences/Expos 14 1  Under Target 

Number of Events with 
Attendance from outside 
Mackay Region LG area 
(Post Code Data) 

30 11  On Track 

#Events at BB Print Stadium 2 1  New KPI 

#in Attendance at BB Print 
Stadium - 1162  New KPI 

Number of Student 
Attendances 1,000 478  On Track 

Number of workshops > 
Youth 6 3  On Track 

Number of engagement 
workshops/activities 6 3  On Track 

Yearly occupancy of facility 65,000 7,816  Under Target 

Customer Hire Satisfaction 80% 95%   On Track 

Number of regional events 
assisted through either 
financial or in-kind 
assistance 

6 3  On Track 

Number of regional events 
ticketed 8 3  On Track 

Friends of the MECC 
Volunteer Hours N/A 316  Tracking well 
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Overview 
 
The MECC continues to rebuild following its re-opening, presenting business and performing arts 
events across the venue through October. As COVID regulations evolve in Queensland, the teams 
have been working through details to ensure events hosted are meeting new regulations so 
processes at the MECC are finding the best balance for community and efficient operations. 
 
Events hosted this month include: 

• Mackay Musical Comedy Players – Putnam County Spelling Bee 
• ASBAQ Conference – Association of School Business Administrators Qld 
• PBR Professional Bull Riding (BB Print Stadium) 
• St Patrick’s College Formal 
• MRC Doing Business with Council 
• MRC Chambers Meeting 
• MRC Management Forum 
• Mackay Cutters Lads Lunch (BB Print Stadium) 
• CQ University Graduation Ceremony 
• St Patrick’s College Valedictory 
• Mackay State High School Awards 
• Sarina State High School Awards 
• Mzaza 
• 91 Storey Treehouse 
 

Business Events Australia Boost Program Funding Approval 
The Sales & Business Development Marketing Team has been successful in obtaining $10,000 in 
funding from BEA based on a minimum matched contribution. This funding will go towards the 
following projects that will assist in attracting Business Events to the Region: 
 

• Virtual Reality (VR) Tour of the venue for input on our website  
• Website Developer Implementation of new design for plan an event section of the website 
• Website design and copywriting for the ‘Plan an Event’ section of the website  
• Google Ads Search Campaign – 3 months  
• Corporate Photo Shoot (to be utilised for website and other platforms)  

The team will commence working on a timeline to ensure that the above activities are delivered by 30 
June 2021.  

ASBAQ 2020 (Association of School Business Administrators)  
The MECC hosted the first fully in-person conference since Covid-19 hit.  The event was a success 
and we are looking forward to more business events at the MECC. More than 200 delegates, 
sponsors and exhibitor spent 3 days in the Region. 
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Team Updates 

Team  Actions Completed 

Kitchen and 
Catering 

The team has delivered catering services for a number of internal and external 
events in October, including the ASBAQ conference and school formals. 

Foodspace awning construction is now complete and the extended covered 
section of Foodspace has re-opened for customers to dine in. 

Operations Operations Team continues to manage the requirements of the COVID Safe 
plan ensuring day to day operations are meeting regulation. 

Technical 
Services 

Technical services have been busy with a number of events in October as well 
as the ongoing coordination of capital project delivery and WHS system and 
equipment compliance and checks. 

Sales and 
Business 
Development 

Schools return to the MECC – physically distanced 
Over 400 students from the Region safely returned to the MECC to see ‘The 
91-Storey Treehouse’. This is the first Young People’s Entertainment Season 
show for 2020. School groups were physically distanced following QLD Health 
guidelines and guided through the process on the day by the Sales and 
Business Development team in conjunction with the Front of House Staff and 
Friends of the MECC. 

 
MZAZA 2 x Workshops + Rehearsal 
World music group MZAZA visited Mackay in October for their performance of 
The Birth and Death of Stars. During their visit they engaged with schools and 
community groups over two days, preparing participants for the opportunity to 
perform alongside MZAZA musicians on the night of the performance. 

The performers were booked to feature at Global Grooves, cancelled due to 
COVID and the performance was repurposed to allow for the student 
engagement to take place. 

Workshop 1 – Senior Instrumental Students 
Senior Instrumental students from Mackay State High School attended a 
Balkan Music workshop at their school on Friday 23 October. The workshop 



 

26 
 

Community and Client Services Monthly Review 1-31 October 2020 

gave students the opportunity to explore and learn music from different 
cultures and countries. Feedback from the students included: 

“The music is very different and fun to play!” 

“I loved the music!” 

“It was a great experience” 

 
Workshop 2 – Mackay Ukulele Group  
13 members from the Mackay Ukulele Group attended the second Balkan 
Music workshop in the Lynette Denny Space on Saturday 24 October. The 
participants initially heard about the workshop opportunities through 
conversations with the MECC engagement team regarding September 
Weekender. The MECC Engagement Officer asked Muriel Kilcullen (Ukulele 
Group Leader) if members would be interested, which they replied yes. 
Feedback from these members included: 

“There needs to be more of these continually inspiring workshops. Repeat, 
repeat, repeat!” 

“Excellent! Great people!” 

 
Rehearsal – Mackay Ukulele Group + Mackay State High School 
Participants from both workshops them met on Saturday afternoon before the 
performance to rehearse their music before the performance.  

Festival and 
Events 

Global Grooves / MZAZA 

The decision was made long ago to cancel Global Grooves for 2020. 
However, with the headlining act already booked and their tour still going 
ahead, MZAZA were determined to bring their exotic rhythms and melodies to 
Mackay audiences.  
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World music favourites MZAZA brought their brand-new show, The Birth and 
Death of Stars, a show that encourages us to step away from our daily lives to 
contemplate our place in the universe. Along with a 70min show led by 
enchanting French vocalist Pauline Maudy, this group of talented musicians 
and songwriters from Bosnia, Latvia, Greece, Turkey, France and Australia, 
finished off their performance with a collaborative number involving local 
Mackay musicians. Through two workshops held locally at Mackay State High 
School and inside the MECC’s Lynette Denny Space, instrumental students, 
and musicians were invited to learn a world music piece that they would then 
deliver on stage at the MECC alongside MZAZA for the final song in their 
performance. 

Festival of Arts 

In the final week of October, applications to be a part of the fringe events 
program for the 2021 Mackay Festival of Arts officially opened. The Fringe 
seeks to engage local businesses, arts organisations, venues, pubs, clubs, 
event organisers for workshops or expos, fundraisers or conferences, gala 
dinners, virtual or sporting events to become a part of the Festival of Arts. 
Events held in the Mackay Region in and around the month of July can join the 
Fringe program and help the Festival takeover #MackayInJuly! 

NYE 

Council, MECC Management and the Festival team have made the difficult 
decision to move the annual NYE River Party to the MECC Auditorium in 
2020.  

Programming will include an all local line-up of talent from the Mackay Region 
with a diverse range of family entertainment performances. Acts will include 
music, dance, musical theatre, circus, choir, and comedy. 

Fireworks will go ahead with assistance from the team at the Mackay 
Showgrounds. 
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6. Corporate Communications 
and Marketing 

 

 
 
Residents have spring in their step after health challenge 
The health challenges have been completed and winners announced for our Spring Fit Health 
Challenge campaign. Council and radio station Star 101.9 partnered to deliver the community get-
active campaign in spring. 

The health challenge received about 500 photo and video entries on social media, reached more than 
100,000 people and received about 200 specific health challenge entries. The quality of completed 
health goals received was incredible, with some standouts including: 

> Swimming 1km each day for 25 days in a row 
> Walking 20,000 steps per day (for the whole seven weeks) 
> Losing five to 10kg  

The winning entry (Stacey Lia) created a website with daily photo and video entries; second place 
(Matthew Kapitzke) lost 10kg; and third place (Chris Mallett) worked out two to three times per week 
while recovering from a cancer operation. 

Thanks to our three Spring Fit ambassadors (Dawn Mansfield, Mark Rainsford and Grahame 
Bundesen) and also our sponsors City Fitness Mackay, Harvey Norman Mackay and Star 101.9 for 
their support. 
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Residents step out for 
Mayor’s Marina Walk 
An early-morning walk from 
Bluewater Quay to the marina (and 
back for some) was the perfect way 
to celebrate the completion of our 
Spring Fit Mackay campaign.  
 
The walk, held on October 18, was 
also a chance to highlight the new 
Harbour Road and Ron Searle Drive 
pathway. 

Funded by the Department of 
Transport and Main Roads, the 
2.6km shared pathway connects 
Mackay Harbour to the City Centre. 

The Mayor’s Marina Walk was  
originally due to be held as part of 
the launch of the Spring Fit Mackay 
campaign but was postponed due to 
a tightening of COVID-19 
restrictions. 

With those restrictions easing, the 
rescheduled walk was attended by 
about 70 walkers and held with a 
COVID-safe checklist in place. 

The return trip was about 12km. 
Most did the 6km walk one way and 
there was also a 5km turnaround 
marker on the path. 

The Women Who Walk, and men 
too and LRC Running Club groups 
helped council organise the get-
active community event. 

 

Bluewater Lagoon’s refurbished play area 
creates a splash just in time for summer 
The refurbishment of Bluewater Lagoon’s new 
interactive play area has been completed and 
opened to the public, just in time for the warmer 
months. 

The Corporate Communications and Community 
Engagement teams played a key role keeping 
stakeholders and the public informed during this 
project. 

The new play area has been designed for people 
of all-abilities and members from All Abilities 
Mackay were invited to be some of the first to try 
the new facility at a media event on October 30. 
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Council encourages everyone to Get Ready!  
Our new Get Ready Mackay campaign was launched last 
month. 

Council prepared a media blitz for October and November to 
educate residents on how to prepare for disaster season. 

The campaign is timely with bushfire and storm season upon 
us. It even includes an original jingle being played on radio 
as part of the Get Ready messaging.  
 
As part of the campaign, a photo competition was also 
staged, with the chance to win a Makita bluetooth radio, 
including two 18V batteries and charger. 

Residents were able to enter by sending in a photo showing 
how their household was preparing.  

Council is promoting its annual Cyclone Saturday event at 
Caneland Central. 

This year it will be held on November 21 from 8am to 1pm. 

 
 
Australia Day grant application successful  
Council has been successful in a grant 
application to help offset extra costs created by 
COVID-19 for its Australia Day gala dinner at the 
MECC in January. 
 
A $20,000 grant has been approved by the 
National Australia Day Council for the event on 
Australia Day eve, Monday, January 25. 
 
Council will also use part of the grant to assist 
community groups make their Australia Day 
events COVID-safe. 
 
Community Groups can apply to council for up to 
$1000 to support their free Australia Day events in our region on Tuesday, January 26. 
Applications are open on the council website and close midnight, Sunday, November 15. 
 
Reminder to conserve water 
Residents are being asked to think of ways 
to help conserve our water supply. 

The call coincided with last month’s National 
Water Week and (October 19-25) and with 
the region’s dry conditions. 

Corporate Communications and Marketing 
also produced a new television commercial 
to promote responsible water use and the 
myh2o website. 

The new TVC began screening last month. 
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All website visits for October 2020 

 
  
 
 
 
Trend of MRC website (mackay.qld.gov.au) visits  
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Facebook facilities October 2020 
 

   
 
MRC Social media for October 2020                             MRC Facebook followers for October 2020 
 

 
 
MRC YouTube views for October 2020 
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Council featured in 135 news stories during October 
 

 
 

Council Meeting Live Stream YouTube 

 

Facebook 
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eNewsletter subscribers 
 
Artspace: 1840 (Last month: 1836) 
Botanic Gardens: 1168 (Last month: 1169) 
Council Connect: 3317 (Last month: 3319) 
Library: 13,664 (Last month: 13,745) 
Recreation Services: 1107 (Last month: 1106) 
MyMackay: 1201 (Last month 1209) 
 
Advertising spend across council  
 

 
 
Community Engagement 
 
Bluewater Lagoon refurbishment 
The installation of the kids’ play equipment took place in the last week of October. The far carpark of 
the Bluewater Lagoon was closed for the delivery of the equipment and forward-facing businesses 
were informed prior to the short-term closure. The refurbishment of the Lagoon was completed and 
opened to the public on Friday, October 30. Corporate Communications publicised the completion 
and the reopening of the kids play area. 
connectingmackay.com.au/bluewater-lagoon-leisure-refurbishment 
 
Marzan Street and George Fordyce Drive traffic calming  
Community Engagement has liaised with residents whose driveways will be affected and 
reconstructed as part of the works. All the properties are happy with their driveway plans. Just waiting 
on a start date. 
 
Patch Street and Cyril McKie Court pavement rehabilitation  
This project will be carried out in two stages: stage one – water main works – and stage two – 
construction of a new road pavement. The water main works are expected to start next month, and 
the road reconstruction works in January 2021. The project manager, construction supervisor and 
engagement officer will be meeting with businesses in early November to discuss stage one. 
 

https://www.connectingmackay.com.au/bluewater-lagoon-leisure-refurbishment
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Sarina northern drainage  
This project will be carried out in three stages to improve drainage in the area.  
Stage one – Brooks Road culvert works. Installing a culvert under the Wilmar rail line. Community 
Engagement is currently liaising with Wilmar and an adjacent cane farmer regarding these works. No 
other residents or businesses are affected by these works. 
Stage two – Sarina Beach Road water main relocation. A start date is yet to be set. 
Stage three – Sarina Beach Road culvert works. A start date is yet to be set.  
Connecting Mackay page not to be published until construction phase 
 
Fifth Lane revitalisation project 
This project includes new laneway pavement, power provisions and water service. 
Community engagement is currently liaising with the businesses who back onto Fifth Lane to discuss 
their usage of the laneway and their preferred timeframe for a water interruption. 
Connecting Mackay page not to be published until construction phase 
 
Meadowlands connectivity pathway 
Works were completed in early October. Community Engagement and Corporate Communications 
provided media and social media updates with photos upon completion.  
connectingmackay.com.au/meadowlands-connectivity-pathway 
 
Lansdowne Road culvert replacement  
Residents have received flyers advising of the upcoming closure. Community Engagement and 
Contract Services also engaged with the Ozcare facility and school bus service. Corporate 
Communications provided a media update and social media.  
connectingmackay.com.au/lansdowne-road-culvert-replacement 
 
Busuttin Drive Park upgrade 
Construction is due to start in mid-November. Flyers have been prepared for distribution to residents 
and corflute signage will be displayed in the park. Corporate Communications will provide a media 
release and social media updates prior to construction start.  
Connecting Mackay page under construction. 
 
Milton and Alfred Streets water main replacement  
Construction is due to start in mid-November. Flyers have been prepared for distribution to residents. 
Some individual engagement is required with affected businesses and the Mackay Showgrounds.  
 
Platypus Beach land management plan 
Community engagement developed a Connecting Mackay page and survey to gather public feedback 
on the land management plan. The survey will stay active for four weeks, closing on November 23.  
 
Mackay drainage studies  
Community engagement developed a Connecting Mackay page and survey to gather public feedback 
on the West Mackay, North Mackay and Andergrove/Beaconsfield drainage studies. The survey will 
stay active for four weeks, closing on November 23. 
 
Wellington, Nelson and Gordon streets footpath upgrade  
This project has been delayed due to a revised standard drawing being released.  
 
Northern Beaches Community Hub 
Nominations will be sought for a Northern Beaches Community Hub Reference Group. The 
Connecting Mackay page was due to go live on November 5 to coincide with a media event onsite 
that day.   
Connecting Mackay page not yet live 

https://www.connectingmackay.com.au/meadowlands-connectivity-pathway
https://www.connectingmackay.com.au/lansdowne-road-culvert-replacement
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Mackay region museums consultation  
The consultation period for this project begins November 6 and will include an online survey and hard 
copy surveys distributed to the museums and visitor information centres. There will be workshops with 
museum volunteers and educators. Pop-up consultations sessions will take place at shopping centres 
in Sarina and Marian and the Greater Whitsunday Farmers’ Markets.  
Connecting Mackay page not yet live 
 
Seaforth Esplanade Master Plan 
As information session was held at the Seaforth Markets with the Mayor and councillors in 
attendance. The progress association assisted and supported the project. More than 40 people 
engaged at the stall, with many having specifically attended the markets to see the display. 
https://www.connectingmackay.com.au/seaforth-esplanade 
 
Pioneer Valley Mountain Bike Trails 
A high-level engagement strategy has been developed for this project and a more detailed 
Engagement Plan is under way. A community update flyer has been sent to the Finch Hatton and 
Eungella communities. The flyer gives an overview of the project and information on the Finch Hatton 
township local area planning framework consultation. Community update sessions are scheduled for 
the Finch Hatton and Eungella communities on February 7, 2021. 
https://www.connectingmackay.com.au/mountain-bike-strategy 
 
Finch Hatton township local area planning framework 
The consultation period for this project was due to start on November 2. The consultation has been   
promoted with a flyer mailed to the Finch Hatton and Eungella communities and posters that are 
being displayed by the progress associations. The Connecting Mackay page is to contain a survey 
and online consultation map. The findings of the report will be presented with a Q&A session at the 
Pioneer Valley Mountain Bike Trails community update session to be held on February 7, 2021.  
https://www.connectingmackay.com.au/finch-hatton-local-area-planning-framework 
 
Woodlands District Park Master Plan 
The draft master plan consultation period has closed and feedback is being reviewed. 
https://www.connectingmackay.com.au/woodlands-district-park 
 
6 River Street demolition  
This project was due to start on November 9 and has been pushed forward due to the dire state of the 
building. Local businesses have received a notification letter to inform them of a partial road closure 
on the side access road. The project is expected to be complete prior to Christmas. 
 
Please see below for a brief overview of current Community Engagement projects.  

Project Name Activity Department Plans and activities 
Level of 

Engagement 

6 River Street 
demolition Immediate Capital works Letters have been 

distributed. 
Inform 

Ball Bay Road 
reconstruction Ongoing Capital Works Construction is under way. Inform 

Bluewater Lagoon 
refurbishment Completed Capital Works 

Stakeholders were 
informed when the kids’ 
play area was closed for 

Inform 

https://www.connectingmackay.com.au/seaforth-esplanade
https://www.connectingmackay.com.au/mountain-bike-strategy
https://www.connectingmackay.com.au/finch-hatton-local-area-planning-framework
https://www.connectingmackay.com.au/woodlands-district-park
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Project Name Activity Department Plans and activities 
Level of 

Engagement 

the installation of the 
equipment and the partial 
car park closure. The 
completion of the 
refurbishment was 
publicised by Corporate 
Communications. 

Patch Street and 
Cyril McKie Court 

pavement 
reconstruction 

Upcoming Capital Works 

The project manager, 
construction supervisor 
and engagement officer 
will be meeting with 
businesses in early 
November to discuss 
stage one of the project.   

Consult/Inform 

Fifth Lane  Upcoming Capital Works 

Community engagement 
is currently liaising with 
the businesses who back 
onto Fifth Lane to discuss 
their usage of the laneway 
and their preferred 
timeframe for a water 
interruption. 

Consult/Inform 

Brownsey Court 
Park upgrade Upcoming Capital Works Flyers and corflute 

signage developed. 
Inform 

City Heart 
Maintenance Slabs 

(Garden Beds) 
Upcoming Capital Works  Capital Works to provide 

details 

Inform 

Finch Hatton 
Township Local 
Area Planning 

Framework 

Immediate Development 
Services 

Communications material 
and the survey have been 
prepared. The Connecting 
Mackay page is live. 

Consult 

Gorge Rd Concrete 
Pavements Ongoing  Capital Works Construction is under way. Inform 

Koumala Water 
Treatment Plant Upcoming Capital Works  Out for tender.  Inform 

Marzan Street and 
George Fordyce 

Drive Traffic 
Calming   

Ongoing Capital Works 
Engaged with properties 
whose driveways will be 
affected and 
reconstructed as part of 

Inform/Consult 
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Project Name Activity Department Plans and activities 
Level of 

Engagement 

the works. Waiting on a 
start dater. 

Meadowlands 
connectivity pathway Completed Capital Works Work finished and 

pathway in use.   
Inform 

MECC Roof Ongoing Capital Works Construction under way. Inform 

Milton and Alfred 
streets intersection Upcoming Capital Works 

Water main replacement 
commencing mid-
November.  

Inform 

Mirani Community 
Precinct Upcoming Development 

Services 
Connecting Mackay page 
is being developed 

Consult 

MRITS Mackay 
Region Integrated  
Transport Strategy 

Immediate Development 
Services 

Connecting Mackay page 
is being developed 

Consult 

Mackay Region 
Museums Immediate Community & Client 

Services 

Engagement Plan is 
complete and 
communication material 
and Connecting Mackay 
page are being 
developed. 

Inform 

North Mackay 
Rotary Lookout Ongoing Capital Works 

Construction ongoing, 
expected finish mid-
November.  

Inform 

Northern Beaches 
Community Hub Immediate Development 

Services 

Connecting Mackay page 
is prepared and reference 
group nominations open 
on November 5. 

Consult 

Pioneer River 
Northbank shared 

footpath 
Upcoming  Capital Works  

New start date mid-
December. Engagement 
Plan needs to be updated. 

Inform 

Pioneer Valley 
Mountain Bike Trail Ongoing Capital Works 

Developing Engagement 
Plan. Community update 
flyer is printed. 

Consult/Inform 

Sarina northern 
drainage Upcoming Capital Works Engagement Plan is being 

developed. 
Inform 
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Project Name Activity Department Plans and activities 
Level of 

Engagement 

Seaforth Esplanade 
Master Plan Ongoing Development 

Services 
Information market stall 
held.  

Consult 

Smith-Cross Road 
culvert upgrade Ongoing Capital Works  Construction works on 

culvert have commenced.    
Inform 

Stay Safe, Stay 
Connected Ongoing Community & Client 

Services 

Liaising with various 
programs to develop 
online engagement 
projects. 

Inform 

Sydney and Alfred 
streets intersection 

upgrade 
Upcoming Capital Works Waiting on design plans to 

be finalised. 

Inform 

Victor Creek Boat 
Ramp Completed Capital Works 

Corporate 
Communications 
publicised it’s completion. 

Inform 

Woodlands District 
Park Ongoing Development 

Services 
Feedback is being 
reviewed. 

Consult 

Wellington Street 
footpath Upcoming Capital Works Waiting on new start date. Inform 

Evans Avenue 
shared pathway  On-hold Capital Works Earmarked for the 

2021/2022 financial year. 
Inform/consult 

Seagull Street boat 
ramp On-hold Capital works Further investigation 

works are needed. 
Inform/consult 

Seaforth Yakapari 
Road shared 

pathway 
Upcoming Capital Works 

Information session held 
mid-September to inform 
residents. 

Inform 

Busuttin Drive Park 
upgrade Upcoming Capital Works Flyers ready for 

distribution.  
Inform 
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7. Emergency Management 
 
Overview 
The Emergency Management Team continue to provide on-going support to Queensland Health and 
Queensland Police in the response to COVID-19.   

The Team have also been busily involved in preparation activities for the 2020 / 2021 storm season 
including participation in training activities, desktop exercises, disaster awareness campaigns and 
community emergency preparedness sessions. 

Coordinating Teams Operating in Disaster Masterclass 

Emergency Management Team members had the opportunity to participate in this 2-day Masterclass 
which focused on enhancing the capability of team leaders to mobilise and manage high functioning 
teams to operate effectively in disaster, crisis and adversity.  Given the current COVID-19 
environment, the Masterclass was run virtually which enabled the EMT to work as a team to solve the 
myriad of challenges together. 

DDMG Exercise FORTE  

Council participated in a District Disaster Management Group-led 
exercise aimed at ascertaining the participating agencies readiness 
for a hypothetical Category 4 cyclone crossing the coast near 
Mackay under a COVID-19 lens.  Stakeholders worked 
collaboratively together to identify emerging gaps and any potential 
risks involved. 

 

Middle Creek Dam Exercise 

Councils officers participated in an exercise designed 
around a hypothetical earthquake occurring in the Sarina 
area, which caused a significant impact to the wall of the 
Middle Creek Dam.  The purpose of the exercise was to 
test the Middle Creek Dam Emergency Action Plan and 
identify any opportunities for improvement. 

 

Get Ready Mackay Campaign 

Council is delivering the biggest Get Ready Mackay campaign ever between 12 October and 8 
November. The campaign is utilising radio advertising with a jingle, social media, and targeted 
messaging to community groups to spread the word, as well as dedicated webpage: 
www.mackay.qld.gov.au/getreadymackay. There are a number of key messages and calls to action 
help residents be more prepared for severe weather season: 

• Make a household evacuation plan and: 
1. Know when to go – follow emergency advice and warnings  
2. Know where to go – identify a safe place to stay 
3. Know how to move – fuel the car, figure out how to transport pets 
4. Know what to take – pack your evacuation kit 
5. Know your neighbours – they might need help to evacuate 

http://www.mackay.qld.gov.au/getreadymackay
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• Opt-In Emergency Dashboard Notifications 

Get up to the minute emergency information straight to your phone when you Opt-In for 
notifications from the Mackay Emergency Dashboard. Opt-In now at 
http://disaster.mackay.qld.gov.au/  
 

• Get Ready Photo Completion 
Residents can win by uploading a photo showing how they are getting ready at home for 
severe weather. The prize is a $700 Makita bluetooth radio kit including two 18V batteries and 
device charger. 

    
Above: Get Ready poster, and the emergency radio and charger prizes for the Get Ready Photo 
Competition. 

 
Bushfire Recovery – Eungella First Aid Training  

Eungella residents received free First Aid Training on Sunday 25 October to help them be more 
prepared for emergencies. Fifteen locals of all ages, including two high schoolers, came together to 
learn the basics such as CPR, dressing wounds, and what do to for snake bites. Community leaders 
identified the need for more locals to know First Aid following emergencies such as the 2018 bushfires 
and some recent medical emergencies including accidents on remote properties. The training was 
funded by Council’s bushfire recovery program through the National Disaster Recovery Funding 
Arrangements.  

Person-Centred Emergency Preparedness 

Person-Centred Emergency Preparedness (P-CEP), continues to be embedded in community with 
hundreds of P-CEP workbooks being distributed via community organisations that provide services to 
people with support needs. The workbooks help people documents their everyday support needs and 
how they might need to be supported in an emergency. 

http://disaster.mackay.qld.gov.au/
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Helen Styles from the Emergency Management Team helps Laurie Warren from Yamadi to collect 
hundreds of P-CEP workbooks for its clients. Yamadi supports Aboriginal, Torres Strait Islander, and 
Australian South Sea Islanders who are ageing at home or have a disability.  

 

Pop Up Preparedness – Get Ready Week   

During Get Ready Week the Emergency Management 
Team and the Disaster Mental Health Team were out 
and about discussing preparedness with the 
community. Discussions were had with a broad range 
of community members including new residents to 
town, families who have experienced previous disaster 
events, those with support needs and their carers as 
well as some visitors traveling in our region, unsure of 
what they should do it they find themselves in the 
middle of a disaster event. Community members were 
given resources, information and support specific to 
their situation and needs.      

 

Our Household Evacuation Plan  

In consultation with the community the Emergency Management Team has created the Our 
Household Evacuation Plan. This an easy fill one-page document, with instructions and further 
information on the back. This plan aligns with our evacuation message of the 5 knows. This is now 
live on our Mackay Regional Council website and on the Emergency Dashboard.  
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SES Operations 

SES was tasked with one operation during the month of October.  This involved 8 members of the 
Mirani SES Group and 6 members from the Mackay SES Group on standby, assisting the QPS with a 
search for a missing person near Finch Hatton.   

4 members of the Sarina SES Group also assisted the QPS with traffic control at an incident near 
Sarina Range.  

 
Mirani and Walkerston Auxiliaries training together at Platypus beach for swift water rescue level one. 
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SES Operational Capability 

The Mackay Regional SES Unit has the capability to provide operators in all core SES functions 
throughout the Mackay local government area. 
 

 
 
Mackay Regional SES Unit Hours 

The following indicates hours put in by volunteers across various functions.   

 

 
 
Mackay SES Unit photos from the SES week awards on Saturday the 17th of October. 
 
 
 
 
  

Function Members / teams 
available 

Notes 

Flood boat 15 teams 1 team = 2 members 
Storm damage 111 members Teams usually 2-4 members 
Chainsaw 16 teams 1 team = 2 members 
Working at heights 
Roof 

24 teams 1 team = 4 members 

Working at heights 
ground 

27 teams 1 team = 4 members 

Vertical rescue 10 members Team size varies on task parameters. Operational 
performance target is 10 members per team 

Land search 74 members Team size varies on task parameters 
Traffic control 38 members Team size varies on task parameters, but usually 2-

4 members 
Incident 
management 

37 members Team size varies on task parameters 

Group Operational Training Maintenance Admin 
COVID-19 
Related 

Activities 
Calen 0 36 4 8 0 
Mackay 2.75 454 4.25 18 3 
Mirani 0 216.5 26.3 99.3 6 
Sarina 6.7 213 16 8 0 
Armstrong Beach 0 16 2 0 0 
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8. Health & Regulatory Services 
 
Overview 
Health and Regulatory Services teams, including environmental health, environmental protection, pest 
management, vector control, development compliance, animal management, regulated parking and 
local laws respond to requests for service and assistance from the community and take action to 
ensure public health, safety, order, equity and environmental values are being maintained. 
 
Customer Requests 
Throughout October 2020, 730 requests for service were received, compared with 657 requests for 
September 2020.  81% were completed in nominated timeframes for this month.   

Health and Regulatory Services aim to complete 85% of requests for service within nominated 
timeframes, however, depending on the circumstances of each individual matter and the speed at 
which compliance can be achieved using compliance processes, timeframes for completion can be 
influenced.  
 

 
 
Customer Request Status Tracking 
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Animal Registrations - Number of Dogs & Cats Registered  

Animal Type Registrations October 2020 
Cat 27 
Dog 208 

 
From the commencement of the animal registration renewal period on 1 May 2020 to the end of 
October 2020, the numbers of new and renewed cat and dog registrations have remained consistent 
compared to previous years. 
 

Animal Type Renewed Registrations New Registrations Total  
Cat 1,986 501 2,487 
Dog 10,923 2,416 13,339 

 
Proactive Patrols 
During October, 51 patrols were conducted across the region at locations including Andergrove, 
Blacks Beach, Bucasia, East Mackay, Eimeo, Gooseponds, Shoal Point, Mackay CBD, Mackay 
Harbour,  North Mackay, Slade Point, South Mackay, West Mackay, Sarina Beach, Botanical Gardens 
and Royal Sands Boulevarde.  

247 dogs were identified on leash, 25 people were cautioned and provided education at Eimeo, Shoal 
Point, Bucasia, Slade Point, Blacks Beach, East Mackay, and the Gooseponds,1 person was issued 
an infringement for their dog not being on a leash at the Gooseponds. 
 
Vector Control 
The table below represents the mosquito control work carried out by the Vector Control team during 
October.   

 
 

Hectares Treated 

 
  

Sites Inspected Sites Treated Hectares Treated 

143 68 95 
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Licensing and Approvals Summary for October 2020  

Premises Premises 
Inspected 

% 
Compliant 

% Non - 
compliant 

New and Renewal 
Applications Approved 

Caravan Park 1 100%       
Accommodation 4 100%     
Swimming Pools 4 75% 25%   
Temporary Food 1 100%   1 
Temp Entertainment 
Events 5 100%     2 

Skin Penetration 2 100%       
Static Vending         1 
Footpath Dining 14 86% 14% 2 
Total 31     6 

 
The table below shows that 90% of food businesses inspected during the month of October received 
an Eat Safe rating of 3 stars or greater. 
 

Premises Premises 
Inspected 5 Star 4 Star 3 Star 2 Star 0 Star 

New and 
Renewal 

Applications 
Approved 

Food Business 48 5 11 27 3 2 8 

Basic summary of star rating meanings 

 
5 Star 

Excellent performer – Excellent record keeping, procedures, 
cleanliness and sustainable food safety practices. 

 
4 Star 

Very good performer – Very good cleanliness, food safety practices 
and some records and procedures. 

 
3 Star 

Good performer – Good level of compliance and overall acceptable 
standard. Clean and meeting legislation. 

 
2 Star 

Poor performer – Low level of compliance, more effort required. I.e. 
Very unclean premises, poor hygiene practices. 

 
Non-compliant performer – A general failure to comply, with major 
effort required to rectify issues. Critical non-compliances. I.e. Very 
unclean premises, poor hygiene practices, incorrect temperatures and 
presence of pests and vermin. 

 
Note – Officers actively work with business operators to achieve compliance using appropriate 
regulatory tools. 
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Eat Safe Overall Ratings 

 

Congratulations to the below businesses who obtained a 5 Star rating in October: 

• Domino’s Pizza Andergrove 
• KFC Caneland Central Food Court 
• Puma Northways 

 
Education and Training Sessions 
Food training sessions are conducted for non-profit organisations and for festival and events.  
Summary of sessions conducted:  
 

 
 
A food training session for the QCWA was conducted, which 12 people attended. The session was well 
received with feedback, including "presenter was absolutely terrific", "very Informative", “very well 
presented". 
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Pool Safety 

The Health and Regulatory Services 'pool fence safety stand’ created community interest at the 
Mackay Home Show & Caravan, Camping Expo held at the Mackay Showgrounds from 16 to 18 
October 2020. 

There were 29 direct interactions between the public and Council officers, where members of the 
public raised legitimate questions and received valuable feedback. 

It was interesting to note how many children were drawn to the small inflatable pool which was 
surrounded by a pool fence throughout the event.  This further highlighted the need for compliant pool 
fencing.  

This event resulted in an increased awareness that could possibly save a child from drowning.  

 

Pest Management  
 

 
 
 
The hours noted above include preparation activities and conducting baiting sessions.  
Baiting is not conducted in wet weather due to the ineffectiveness. 
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Surveying and spraying are conducted on roads.  
Surveying is also conducted on private property throughout the region. 
 
Points of interest: 
Pest Management Officers attended and presented pest management information at the “Bring your 
land back to life” Field Day at Finch Hatton Show Grounds on 24 October 2020. 
 

 

A Sicklepod inspection was completed on the newly opened Mackay Ring Road on 14 October 2020. 
Less than one dozen plants were found, which was a great result. A future inspection is planned to be 
conducted in March 2021 following the summer rain period. 
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Fox Project 
Mackay Regional Council in partnership with North Queensland Bulk Ports and Dalrymple Bay Coal 
Terminal contracted the services of Rocky the Conservation Dog and his handler Tom Garrett from SQ 
Landscapes. The project objective was to survey locations where fox dens had been previously treated 
and investigate other areas where fox sightings have been reported. 

Over the five days the areas of Dunrock, Slade Point, St Helens, Calen, Mackay Harbour, Paget and 
Bakers Creek were surveyed. Only one active den was located on a property in Calen.  

This was fumigated and the area will continue to be monitored. All other previously treated areas had 
no active fox indicators and no active dens, highlighting the success of previous treatments and surveys 
using the conservation dog to control fox numbers in the region. 

  
Tom & Rocky                                                           Erin, Luke, Greg (from NQBP & DBCT) with Tom  
                                                                                & Rocky 
 
 

Monthly Infringements Activity 
The graphs below provide a summary of infringement activity for Health & Regulatory Services over the 
past 12 months. 
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Infringements Issued – October 2020 

 
 

 
 
Officers regulate 2,525 on street car parks, off street car parks, loading zones and car parks designated 
for disabled people, daily. 
 
 
 
 
Off Street Car Parking – PayStay  
 

 

 
October figures, although slightly lower, are consistent with September figures.  Both meters and 
PayStay figures are considerably less than the previous October. 

Local Laws Infringements   
Environmental 

Services 
Infringements  

Development 
Compliance 

Infringements 
• Animal not registered within 14 days (15) 
• Animal wandering at large (4) 
• Fail to comply with compliance notice (3) 
• Fail to comply with dangerous dog conditions (6) 
• Owner must ensure cat or dog is implanted (2) 

• Nil • Nil 
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