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annual report

our vision 
The Mackay region:  

prosperous, sustainable and vibrant.

our mission  
is to deliver the vision for the Mackay region in partnership 

with our community and to strive for excellence in planning, 
delivering and managing community services and facilities.

Mackay Regional 
Council’s 2011-

2012 Annual Report provides a comprehensive 
account of council’s performance from July 1, 
2011 to June 30, 2012.

Council’s 2011-2012 Annual Report details 
our achievements over the last 12 months, 
addresses the minor setbacks experienced 
and also identifies the future challenges that lie 
ahead for our region.

The information in this report demonstrates 
accountability to stakeholders, who include 
residents and ratepayers, staff, councillors, 
investors, community groups, government 
departments and other interested parties.

Copies of the 2009-2014 
Corporate Plan, this Annual 

Report and council’s financial statements 
are available free of charge electronically on 
council’s website: www.mackay.qld.gov.au

We aim to make 
this Annual 

Report transparent and easy to read. Council 
welcomes your feedback and suggestions 
for improvement. If you have comments you 
wish to share, please direct them to council’s 
corporate communications department by 
phoning 1300 MACKAY (622 529)  
or email: council@mackay.qld.gov.au.

welcome

feedback

copies
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a word from our mayor

Cr Deirdre Comerford
Mayor

The Mackay region continues to grow at a 
rapid rate and to cater for the needs of our 
growing community, council has invested in 
essential infrastructure and planned ahead for 
the future. 

During the 2011-2012 year council spent 
more than $141 million on capital projects 
throughout the region including upgrades to 
our roads, water and wastewater services, 
parks and council facilities. Some of the 
significant projects included a new state-of-
the-art landfill cell at Hogan’s Pocket and a 
$26 million upgrade to the Nebo Road Water 
Treatment Plant to increase the plant’s peak 
capacity to 75 megalitres per day to service 
our growing population.

To keep the region powering ahead, we 
spent considerable time planning for the 
future. “Tomorrow’s Mackay” - Mackay’s 
Community Plan was developed to highlight 
the community’s aspirations and set out a 
long term plan for a prosperous, sustainable 
and vibrant region. A planning scheme is also 
being developed to help manage land use 
and development in the region for the next 20 
years. The final document is expected to be 
released to the public for comment in 2013.

Creating an inclusive community was also 
a priority during the year. Council held a 
diverse range of community events including 
a Welcome to Mackay Picnic to offer new 
residents the opportunity to meet others and 
to access vital community services. We also 
focused our attention on the rural areas of 
Mackay. Councillors were allocated a specific 
rural area to look after, so as to better engage 
with residents outside the Mackay urban area. 

Calls upon Government to keep the Mackay 
region powering ahead were consistent 
during the year and will continue in the new 
financial year to ensure the Mackay region 
secures funding for vital infrastructure such as 
Mackay’s Ring Road to service our growing 
population and resources industry.

Cr Deirdre Comerford
Mayor of Mackay Regional Council
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Mackay Regional Council staff achieved 
significant results during the year.

1073 staff with the help of 500 volunteers 
delivered a wide range of services to 
ratepayers from regular wheelie bin 
collections to ushering services at the Mackay 
Entertainment and Convention Centre.

A testament to our work and our level of 
innovation is evident in the number of awards 
council received during the year. Council 
was praised for its engineering and design 
of infrastructure, sustainability initiatives and 
keeping residents informed on council news 
and events.

Changes to some of council’s policies have 
enabled further savings to occur and deliver 
operational efficiencies across the board. 
A focus on sustainability practices, through 
the installation of tap timers and moving to 
paperless systems has dramatically reduced 
council’s energy consumption and operating 
costs. 

I would like to praise staff for their 
achievements over the year and their focus on 
workplace, health and safety. There has been 
a 37 per cent drop in workers compensation 
claims and an increase in staff productivity. 

We are extremely proud of the diverse 
services provided to our community and will 
continue to find ways to improve our level of 
service.

There are many challenges ahead but through 
a collaborative approach with the community, 
I am confident our staff will continue to deliver 
efficient, effective services, activities and 
operations to our growing community. 

Dan McKinlay
Acting CEO for Mackay Regional Council

a word from our ceo

Dan McKinlay
Acting CEO
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// our region’s profile

The traditional custodians of this land are  
the Yuibera people

115,677people

2.2% annual growth rate  
(population projection 2011-2031)

area: 7,622km2

48,642 rateable properties

gross regional product $7.5billion

17-26.7˚average daily temperature

over 30 different nationalities

31 unspoilt beaches

a picturesque blue river

pristine rainforest hinterland

1 world class marina

// council’s profile

had a budget of $417.3million 
excluding depreciation

$3billion in assets (written down value)

managed 1,028km of water mains

839km of sewer mains

2,429km of roads

18km of bikeways

206km of footpaths

maintained 560hectares of parks 

and 1340hectares of reserves

recycled 5,752tonnes of waste

managed 5 libraries and one mobile library

maintained the bluewater trail,  
a shared pedestrian and bicycle pathway 
around the city

operated 4 swimming pools and the three 
tiered Bluewater Lagoon

offered residents cultural experiences through 
the Mackay Entertainment and Convention 
Centre, Artspace Mackay, Sarina Art Gallery, 
Mackay Regional Botanic Gardens, Town Hall 
and the Orchid House

managed 9 cemeteries

provided historical experiences through 
Greenmount Homestead, the Mackay 
Museum, Pioneer Valley Museum, Sarina 
Historical Centre and the Sarina Sugar Shed

operated 3 camping reserves at Seaforth, 
Ball Bay and St Helens Beach



P5P5



P6

In 2011-2012 council and its staff received 

widespread recognition for their efforts to improve 

community life in the Mackay region, with 

individuals and initiatives receiving state, national 

and international awards.

highlights
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outstanding 
achievements

// winner of the 2012 premier’s 
sustainability built environment award
// mackay regional council’s paget depot

The Premier’s Sustainability Awards are the 
Queensland Government’s highest recognition 
for community and business leadership in 
sustainability, innovation and eco-efficiency. 
Council is proud of its sustainability efforts 
and the Paget Depot collected the Built 
Environment Award for its focus on energy-
efficiency and sustainable design including the 
installation of rainwater harvesting tanks, sun 
shading, natural light and ventilation systems.

// joint winner of the 2012  
government communications australia 
-brand communication award  
// council connect 

A decision to embrace social media and 
improve the way council communicates with 
residents has proven a winner.  
The Council Connect initiative, a fully 
integrated branded print, television and digital 
media strategy received a national award 
for keeping residents up-to-date on council 
projects, events and facilities.  
Judges labelled council’s initiative as “forward 
thinking” and “something unique” for Local 
Government in Australia.

// joint winner of the mackay-whitsunday-
isaac healthy waterways alliance urban 
business award  
//mackay regional council’s water and 
waste services laboratory 

Council’s Water and Waste Services 
laboratory was crowned joint winner 
of the Urban Business Award for their 
comprehensive program that monitors and 
test the region’s waterways, ensuring its 
health and the health of the Great Barrier 
Reef.
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// 2011 national trust of queensland 
bendigo bank governor’s heritage award 
//silver award / mackay regional council’s 
heritage promotion project

Council’s three phase heritage project, a 
booklet on conserving heritage houses in 
Mackay, a series of heritage brochures and 
a dedicated heritage planning webpage on 
council’s website was awarded the Governor’s 
Heritage Award for identifying, promoting and 
conserving the cultural significance of the 
Mackay region. There are currently 98 places 
of local heritage significance in the region and 
three residential character areas that need to 
be maintained.

// winner of the 2011 institute of public 
works engineering australia queensland  
- design and construction of a project  
over $10 million award  
//nebo road water treatment plant 

Council’s upgrade of the Nebo Road Water 
Treatment Plant increasing the Plant’s peak 
capacity from 55ML/day to 74ML/day has 
taken out the top gong at the IPWEAQ 
Awards for excellence in innovation and 
management. The facility is now able to 
service the growing community of Mackay  
for the next 10 years.

// winner of the 2011 mackay spinal 
injuries association inclusive community 
champion -  best recreation/leisure/
entertainment venue award 
//the bluewater trail

Mackay’s Bluewater Trail, a shared pedestrian 
and bicycle pathway linking local recreational 
facilities around the city was named the 2011 
Best Recreation Inclusive Champion for 
providing infrastructure that is accessible to all 
people.
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outstanding 
achievements

// winner of the 2011 mackay spinal 
injuries association community champion 
- best individual achievement award
// jan hansen - community development 
officer

In her role as Community Development Officer 
Jan achieved some outstanding results 
including a dedicated fishing pier for people 
with disabilities at the Bluewater Quay and the 
implementation of the Mackay Access Card 
enabling carers to accompany people with a 
disability to a variety of venues and activities 
at no cost to the carer.

// winner of the 2011 mackay isaac 
tourism awards - outstanding 
contribution by an individual to the 
tourism industry 
// mark fawcett - manager of convention 
precinct and events 

Mark Fawcett’s passion for the arts and 
bringing new and exciting talent to Mackay 
is reaping dividends. Visitors to the Mackay 
Entertainment and Convention Centre and 
council events including the Mackay Region 
Festival of Arts, hit record numbers during 
2011.

// winner of the 2011 mackay isaac 
tourism awards - best “other” tourism 
facility  
// mackay entertainment and  
convention centre

The Mackay Entertainment and Convention 
Centre, Mackay’s premier venue for 
conferences, exhibitions, seminars and 
performances was named Best “other” 
tourism facility at the 2011 Mackay Isaac 
Tourism Awards for their notable events, 
including Mackay’s first indoor ice skating rink 
and children’s entertainment the Wiggles.
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// winner of the 2011 keep australia 
beautiful tidy towns - energy innovation 
queensland award  
//mackay entertainment and  
convention centre

Council’s commitment to reduce their energy 
usage wherever possible has received State 
recognition. The Mackay Entertainment and 
Convention Centre was named winner of the 
Keep Australia Beautiful Tidy Towns Award 
for replacing all of their light bulbs with 12 
watt globes, significantly reducing their energy 
consumption and operating costs.

// winner of the 2011 mackay isaac - 
tourism attraction award  
//the sarina sugar shed 

For the third consecutive year the Sarina 
Sugar Shed was named the winner of the 
Tourism Attraction Category of the Mackay 
Isaac Region Tourism Awards. The Sarina 
Sugar Shed is Australia’s only miniature sugar 
mill and distillery where you can take the tour 
and taste the action.
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structure

corporate services

community 
services

development 
services

engineering services
• Administration

• Asset Management

• Corporate 
 Communications

• Customer Service

• Financial Services

• Governance

• Human resources

• Information Services 
(Information Technology)

• Procurement and Plant

• Community Development

• Convention Precinct  
and Events

• Economic Development

• Libraries

• Property Services

• Recreation Services

• Business Support

• Development Assessment 
- Engineering

• Development Assessment 
- Planning

• Health and Regulatory 
Services

• Strategic Planning

• Business Services

• Civil Projects

• Civil Operations

• Emergency Management

• Parks and Environment

• Technical Services

• Business Services

• Infrastructure Delivery

• Operations

• Planning and 
Sustainability

• Waste Services

• Water Services

water and 
waste services

chief executive 
officer
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elected representatives

// Phone: (07) 4961 9455
// Email: deirdre.comerford@

mackay.qld.gov.au

Professional integrity, passion 
and meticulous planning are 
only some of the attributes 
Mayor Deirdre Comerford is 
renowned for region wide. 

Having grown up on a 
cane farm near Eton, Cr 
Comerford posses a sound 
understanding of the region’s 
diverse economic drivers. 
She cares deeply about her 
community and its people. 

First elected to Mackay City 
Council in 1994, she retired 
as Deputy Mayor in 2004 
to adopt her two children 
from Taiwan. Re-elected in 
2008 she held the Water and 
Waste Water portfolio and 
in 2012 was elected Mayor.
Cr Comerford gained a seat 
on the Local Government 
Association of Queensland 
(LGAQ) Policy Executive and 
is keen to ensure the needs of 
the Mackay-Isaac-Whitsunday 
region are addressed.

Mayor Deirdre Comerford
// emergency management

// Phone: 0417 168 730
// Email: kevin.casey@

mackay.qld.gov.au

Rural area of responsibility 
// Homebush, Eton and 
McEwens Beach

With an additional 66,000 
people expected to be living 
in the Mackay region in 
20-years’ time, Deputy Mayor 
Kevin Casey is committed to 
developing and maintaining 
infrastructure that will 
adequately service this rapid 
rate of growth. 

First elected in 2004 Cr 
Casey was Chairman of the 
Planning Committee for four 
years. In 2008 he took on 
the challenging Roads and 
Infrastructure portfolio (now 
the Roads and Drainage as of 
May 2012).

Deputy Mayor Kevin Casey 
// roads and drainage

The following councillors 
served Mackay Regional 
Council up until the Local 
Government election was 
declared on May 9, 2012:

Cr Col Meng (Mayor), Cr Darryl 
Camilleri (Deputy Mayor),  
Cr Wendy Cameron, Cr Kevin 
Casey, Cr Deirdre Comerford, 
Cr Diane Hatfield, Cr Karen 
May, Cr David Perkins, Cr Paul 
Steindl, Cr Ross Walker and 
Cr Greg Thomsen.
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Cr Chris Bonanno 
// festivals, events and  
    the arts 

// Phone: 0408 775 788
// Email: chris.bonanno@

mackay.qld.gov.au

Rural area of responsibility 
// South of Sarina - Armstrong 
Beach, Koumala, Swayneville, 
Sarina Range

His passion for creating a 
region that puts family and 
community first, was the 
driving force behind Chris 
Bonanno’s desire to serve with 
Mackay Regional Council.

First elected in 2012, Cr 
Bonanno holds the portfolio 
for Festivals, Events and the 
Arts and aims to provide 
a sense of community 
connectivity through 
high-quality events and 
entertainment throughout the 
region. 

Cr Laurence Bonaventura 
// waste, health and  
    regulatory services 

// Phone: 0427 638 673
// Email:  

Laurence.bonaventura@
mackay.qld.gov.au

Rural area of responsibility 
// Farleigh, Habana,  
The Leap

Laurence Bonaventura has 
a natural affinity for bringing 
people together and rallying 
behind a worthy cause. 

His pride of place and passion 
for people is what led him to 
council and he now holds the 
Waste, Health and Regulatory 
Services portfolio. 

Cr Bonaventura is a former 
canefarmer and owned 
and operated a successful 
earthmoving business for the 
past 26 years. 

Cr Frank Gilbert 
// water and sewerage 

// Phone: 0427 530 774
// Email: frank.gilbert@

mackay.qld.gov.au

Rural area of responsibility 
// Walkerston, Alexandra, 
Pleystowe, Greenmount, 
Wallingford

Frank Gilbert brings extensive 
political experience, a mind for 
innovation and an incredible 
level of tenacity to the role of 
Water and Sewerage portfolio 
councillor. 

First elected to council in 
2012, Cr Gilbert is passionate 
about politics and is a true 
spokesperson for the people, 
advocating for rural and 
regional community groups for 
the past 14 years. 

P14
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elected representatives

Cr Alison Jones
// community development  
    and libraries

// Phone: 0407 690 248
// Email: alison.jones@

mackay.qld.gov.au

Rural area of responsibility
// Pindi Pindi, Yalboroo 

Bloomsbury, Midge Point

Prior to her election to 
council, Alison Jones was a 
devoted volunteer of more 
than 20 years who thrived 
on instigating a sense of 
community spirit with those 
around her. Alison spent four 
years as a councillor with 
Mackay City Council (from 
2004) and was re-elected in 
2012. Cr Jones aims to inspire 
individuals to work hard, 
facilitate communication and 
promote the positive services 
and support networks council 
offers its region’s residents. 

Cr Jones has a Diploma 
in Business and is chair of 
the Equity Access Advisory 
Committee and the Mackay 
Matsuura Sister City Advisory 
Committee.

Cr Greg Martin  
// tourism and economic  
   development 

// Phone: 0418 887 756
// Email: greg.martin@ 

mackay.qld.gov.au

Rural area of responsibility 
// Sarina Urban

First elected in May 2012 
Greg Martin is results 
orientated and as a former 
journalist for 25 years has an 
eye for detail, a nose for news 
and a passion for the truth. 

As the Tourism and Economic 
Development portfolio 
councillor, Cr Martin will 
channel his journalism skills 
and business experience into 
improving efficiencies both 
internally and externally. 

Cr Martin is committed to the 
revitalisation of Mackay City 
Centre (including the adoption 
of a City Centre Parking 
Strategy), improving amenities 
in the Sarina Business Centre 
and reinvigorating leisure 
tourism in Mackay with a 
focus on attracting major 
events.

Cr Theresa Morgan 
// parks and environment 

// Phone: 0417 748 317
// Email: theresa.morgan@

mackay.qld.gov.au

Rural area of responsibility
// Calen/Kuttabul/Seaforth 

and beaches/Hampden

A registered nurse of almost 
three decades, Theresa 
Morgan has devoted her 
entire career to helping people 
and is passionate about health 
and the environment. 

Appointed as the Parks 
and Environment portfolio 
councillor in 2012, she is 
highly competent in all matters 
relating to health, human 
resources and planning. 

Cr Morgan enjoys working 
with community members 
and key stakeholders to 
maintain and preserve the 
region’s natural environment 
and is chairperson of 
the Natural Environment 
Advisory Committee and the 
Sustainable Futures Advisory 
Committee.
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Cr David Perkins  
// planning and development

// Phone: 0418 776 799
// Email: david.perkins@

mackay.qld.gov.au

Rural area of responsibility 
// Upper Pioneer Valley - 
Gargett to Eungella

A creative mind and strong 
interpersonal skills are some 
of the qualities David Perkins 
brings to council’s Planning 
and Development portfolio. 

First elected to Mackay City 
Council in 2004 on specific 
issues such as footpaths, 
linking schools and relocating 
the council depot, he has 
eight years of continuous 
council experience. In his role 
as Planning and Development 
councillor, Cr Perkins is 
focused on working with 
industry and government to 
increase housing provision 
throughout the region.

Cr Paul Steindl  
// sports, recreation  

and facilities

// Phone: 0403 266 216
// Email: paul.steindl@ 

mackay.qld.gov.au

Rural area of responsibility 
// Sarina Beaches

Strengthening community 
ties through health, sport and 
recreation has always been 
near and dear to Paul Steindl’s 
heart.

First elected in 2000, Cr 
Steindl boasts 12 years of 
continuous Local Government 
experience. In 2008 he took 
on the Health, Sport and 
Recreation portfolio, now 
known as Health, Recreation 
and Facilities portfolio and 
is planning for the region’s 
sporting future. 

Cr Steindl is working to 
implement council’s adopted 
Open Space, Sports and 
Recreation Strategy and 
provide direct support to the 
region’s 300 plus sporting and 
recreational groups.

Cr Ross Walker
// finance and technology 

// Phone: 0429 615 711
// Email: ross.walker@ 

mackay.qld.gov.au

Rural area of responsibility 
// Marian, Mirani

An experienced businessman 
with decades of experience 
liaising between community 
members and government 
representatives, Ross Walker 
is well equipped to guide 
Mackay Regional Council’s 
financial future.

Initially entering council via the 
2010 by-election, Cr Walker 
promptly took over the Parks, 
Environment and Sustainability 
portfolio. 

Re-elected in 2012 he is now 
the Finance and Technology 
portfolio councillor. Cr Walker 
has a degree in Business 
and as a former Marian cane 
farmer for 35 years is in touch 
with the business needs of 
rural communities and local 
industries alike.
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// age spread of employees 

// Increase in trainees and apprentices
Human resources managed and coordinated 
approximately 100 trainees and apprentices during 
2011-2012, 10 more than the previous year. 

Type  Started  Completed Continuing

Full Time 
Trainees

22 16 22

School 
Based 
Trainees

Nil 3 Nil

Existing 
Worker 
Trainees

13 16 16

Full Time  
Apprentices

5 5 8

Existing 
Worker 
Apprentices

4 3 15

P17

our values
// Council is responsible for meeting 
tangible outcomes that are achieved in 
an appropriate workplace culture and 
environment. In support of this,  
the organisation embraces the  
following guiding principles: 

quality service and outcomes
// Recognising that service to our community is 

our reason for being

// Encouraging an innovative and professional 
customer service focus

integrity with accountability  
and responsibility
// Acting in an honest, impartial and trustworthy 

manner and engendering a confidence both 
within our community and our organisation 

customer satisfaction
// Respecting internal and external customers

// Developing services and service levels that 
meet customer expectations 

commitment to the region
// Ensuring our actions serve the people of the 

Mackay region and their long-term interests

value
// Providing services and facilities that offer 

value for the community in terms of 
cost, quality and reliability and that are 
economically and ecologically sustainable

teamwork and collaboration
// Effective and efficient teamwork ensuring the 

principles of good governance are applied 
to achieve the best value outcomes for the 
community

participation and  
community engagement
// Providing genuine opportunities for informed 

community involvement in decision-making 
in a framework of local democracy.
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our organisation

// recruitment and selection
We employ over 1000 people at Mackay 
Regional Council. During the 2011-2012 
financial year, human resources filled 390 
positions and hired 273 new staff members.

// headcount of staff by year 
Annual headcount includes all staff except 
councillors. Full-time, part time, casual, 
temps, apprentices and trainees.

// total staff headcount

1,055 2010-11 
1,073 2011-12 

// breakdown of staff

834 full time 
72 part time

83 casual

84 temps,  
apprentices, trainees

// learning and development activities
Council sponsored and coordinated 8,543 
training attendances in the 2011-2012 year. 
The training activities/courses included 
induction and policy training, software 
training, mandatory training, knowledge 
reviews and personal or professional 
development training.

                // self education assistance
Fifteen (15) staff were approved for Self 
Education Assistance during the 2011-2012 
year, bringing the total to 26 employees who 
undertook study during the year.

// council’s mentoring program
Council’s inaugural mentoring program 
(to support and guide individuals currently 
working for the organisation) continued to 
broaden employees’ knowledge, leadership 
and skills within the Local Government sector.  
The program included structured training in 
August 2010 and March 2011 and workshops 
in the latter half of 2011.  
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our organisation

// lost time claims

// 25 students take part in council’s  
work experience program

During 2011-2012 council continued to 
support high school students from across 
the region. More than 20 school students 
participated in council’s Work Experience 
program and worked with professionals in 
their chosen industry - ‘watching, doing and 
learning’.

// 37% reduction in workers 
compensation claims

In 2011-2012 council recorded a 37 per cent 
drop in the number of workers compensation 
claims from the previous financial year. 
The significant reduction was largely due to 
its new Workplace Health and Safety System 
‘SafePlan’. The system contains safety 
information and monthly action plans that are 
distributed to staff.

// days lost due to injury
There has been a slight increase in the 
number of days lost due to injury.  
Council plans to address this issue by 
implementing strategies to further assist 
injured staff remain in the workplace until they 
are fit to return to their jobs.

37% compensation claims 
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Each year council recognises individuals 
and teams who have excelled over the last 
12 months. An additional award was added 
in December 2011, the Safety Award, due 
to staff involvement in SafePlan – council’s 
Workplace Health and Safety initiative.

The staff award categories for 2011-2012 
were;- the Star Award, Outstanding New 
Comer, Innovation Award, Excellence in 
Customer Service, the Safety Award and the 
Mayoral Perpetual Award.

// STAR award 
service, teamwork, attitude and reliability
winner: Peter McNeill - Water Operations

runner up: Muriel Green - Customer Service

// outstanding new-comer award
winner: Bronwyn Foster - Human Resources

runner up: Brooke Beikoff - Civil Operations 
and Civil Projects

// innovation award
winner: Donna Kellion - Library Services

runner up: Water Laboratory Team
(Stuart Boyd, Christine Galea, Kimberley 
Gyles, Kaye Garnham, Jessica O’Neill, 
Charmaine Stevenson, Ian Mendezona, 
Danielle Reed, Karina Lima, Gertrud Kreuzer, 
Krishna Basukala).

// excellence in customer service award
winner: Technical Services program 
//Design Team: Colin Brown, Ted Noonan, 
Peter Gillham, Fiona Kroll, Tracey Kennedy, 
Darrin Gay, Chiscilla Fouche, Greg Laundon, 
Dale Stevens, John Kelso, Wayne Neilsen
//Survey Team: Darryl Walpole, Andrew 
O’Dempsey, Ray Janker, Lewis Sweet, Megan 
Dillon //Traffic and Investigations Team: Ken 
Zunker, Ricky Derbin, John Kelleher, Geoff 
Patterson, Liz Crane).

runner up: Makarla Jansen - Health and 
Regulatory Services

employee excellence awards

// safety award 
winner: Craig Shepherd - Health and 
Regulatory Services

// mayoral perpetual award 
winner: Joanne Vandenberg - Health and 
Regulatory Services

runner up: Kerry McNeill- Corporate 
Communications

CEO Peter Franks with mayoral perpetual award 
winner Joanne Vandenberg and Mayor Col Meng
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recognition of service
Council acknowledges the efforts and 
contributions of staff who have given 25 
years of service. These staff are a valuable 
asset to council and have made a significant 
contribution to our region and the community.

// Staff who reached the 25 year 
milestone during 2011-2012 :

Brian Hill 

John Kelleher 

Michael Macfarlane 

Norman Waterhouse 

Paul James 

Philip Buschel 

Trevor Laurens 

Trevor Price

our volunteers
Over 500 volunteers offered their 
commitment, support and experience to help 
deliver essential services to our community. 
A big thank you goes out to the volunteers 
who generously gave up their time to care 
and provide assistance to community 
members and visitors to Mackay.

Volunteers helped at the following facilities:

// Artspace Mackay
Artspace Mackay volunteers provided an 
invaluable service to the gallery during the 
year. They assisted at large events including 
family/kid activity days; they helped raise 
funds for Artspace Mackay Foundation’s 
‘postcard’ exhibition Subject Matters. They 
also encouraged visitors to take part in the 
Museum and Gallery Services Queensland 
state-wide survey to gauge the people who 
visit art galleries. Volunteers staffed the 
front desk and kept visitors informed about 
exhibitions, workshops and other exciting 
opportunities at the gallery. 
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// Greenmount Homestead
Friends of Greenmount assisted council with 
their Mackay 150 Heritage Fair on Sunday,  
May 27, 2012 at Greenmount Homestead. 

More than 10,000 people visited the 
historic homestead to celebrate the region’s 
sesquicentenary. The non-profit group also 
showed tour groups around the homestead 
and helped conserve the homestead’s historic 
collection. Greenmount homestead is one of 
the oldest properties in the Mackay district 
and houses a collection of more than 200,000 
historical items. 

// Libraries 
Friends of the Mackay Libraries held their 
annual book sale in September 2011 at 
Mackay City Library. The funds raised from 
the sale went towards hosting author Maggie 
Counihan and the sponsoring of ALEA – 
Books for Babies. This was an initiative borne 
out of National Literacy Week.  
They also helped in the day-to-day operations 
of our libraries, delivering books to customers 
physically unable to visit the library and helped 
with the library programs and special events. 
Mackay Regional Council has five library 
branches and one mobile library serving an 
estimated population of 115,000 people.

// Mackay Entertainment  
and Convention Centre (MECC) 

Friends of the MECC made their biggest 
donation to the entertainment centre during 
the year. They raised $52,000 to purchase 
digital radio microphones for the MECC. 
The new radio microphones replace the 
outdated analogue equipment and enable 
communication to occur between floor staff 
at events. The Friends of the MECC helped 
with ushering services at many performances 
during the year and acted as ambassadors 
at conferences and helped sell programs 
at events. Many of the Friends have been 
associated with the venue for more than 20 
years, and their value of work exceeds the  
$1 million mark. 
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// Mackay Region Festival of Arts
More than a dozen volunteers assisted 
council with community events during the 
year including the Mackay Region Festival 
of Arts, River 2 Reef festival and council’s 
Multicultural event Global Grooves.  
The volunteers helped with stage operations, 
information services, photography and much 
more. 

// Mackay Regional Botanic Gardens
To educate visitors on the different species 
of birds in the Gardens, the Friends of the 
Gardens raised funds for interpretative bird 
signage to be installed on the Lagoon’s deck. 
They also participated in regular planting, 
weeding and watering programs at the 
Gardens and helped out on the information 
desk.

// Coasts and communities volunteers
During the year volunteers helped at coastal 
community working bees across the region.  
Events were held at Ball Bay, Haliday Bay, 
Seaforth, Shoal Point, Bucasia Beach, 
Blacks Beach, Eimeo and Sandfly Creek 
Environmental Reserve.  Volunteers planted 
and watered trees, removed weeds and 
learnt about coastal plants and what they can 
do to help protect our coast. The program 
was delivered in partnership with Reef 
Catchments.
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If you’re interested in volunteering at one of council’s facilities please 

contact Community Development on 1300 MACKAY (622 529)  

or complete the online application on council’s website:

www.mackay.qld.gov.au/volunteering

// Sarina Sugar Shed
Volunteers at the Sarina Sugar Shed helped 
host a free community breakfast at the facility 
in March 2012 to celebrate the region’s 150th 
anniversary and welcome Channel Seven 
Program Sunrise. Sunrise Weather Presenter 
Grant Denyer visited the facility to learn how 
sugar is processed and try some of our 
yummy Sugar Shed treats on offer. Volunteers 
also provided tours of the facility during the 
year and helped man the gift shop and carry 
out general maintenance of the shed. The 
Sugar Shed is Australia’s only miniature sugar 
mill and distillery.  

// Orchid House 
Volunteers at the Orchid House helped care 
for the orchids and indoor plants at both 
Mackay Regional Council’s Queens Park 
Nursery and the Orchid House.  
They re-potted, fertilised and helped 
propagate the orchids. Council’s Ken Burgess 
Orchid House features a large collection of 
Australian native orchids and orchids from 
around the world that need to be cared for.

// Historical Centres/Museums 
Mackay’s sesquicentennial celebrations kept 
our museum volunteers busy. The volunteers 
promoted and ran numerous open days 
at council’s museums and showed off the 
region’s artefacts at different events. They also 
conducted tours and continued to research 
the region’s history. Council maintains three 
museums, the Pioneer Valley Museum, the 
Sarina Historical Centre and the Mackay 
Museum.
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corporate governance

Corporate Governance refers to the rules, 
processes and behaviours that affect 
the way in which power or authority is 
exercised. Good governance is about being 
accountable, participatory, transparent, 
effective and efficient and following the rule of 
law. 

// code of conduct
Council’s code of conduct is designed to 
encourage high standards of official conduct 
and encourages effective disciplinary action if 
staff members behave unethically. The code 
describes appropriate behaviour towards 
colleagues, supervisors, councillors and the 
public. In order to avoid potential conflict, 
it is highly desirable that there be mutual 
agreement about appropriate behaviour in 
each of these relationships.

// right to Information 
Requests for information under the Right to 
Information Act 2009 (RTI) must be made 
on the required form - available on council’s 
website or by contacting council on 1300 
MACKAY. 

During the period July 1, 2011 to June 30, 
2012 council received 29 RTI applications. 
A total of 6095 pages were considered and 
5400 pages were released in full.  

695 pages contained information which 
was determined to be contrary to the public 
interest and in accordance with the provisions 
of the Right to Information Act, 363 pages 
were released in part and 332 pages were 
refused.

// audit committee 
Council maintained an Audit Advisory 
Committee and an internal audit function 
during the reporting period. The Audit 
Advisory Committee met four times during the 
reporting period to consider reports presented 
by internal and external auditors.
// consultation and participation
Mackay Regional Council has clear 
Community Engagement Guidelines to ensure 
that as many people as possible who are 
potentially affected by council’s actions have 
the opportunity to be consulted about their 
needs and concerns prior to decisions being 
made.

// delegation register changes 
Council’s delegation register, which records 
the delegated levels of authority and 
instruments of authority held by all council 
officers, is regularly updated. The current 
delegations have provided council with the 
ability to conduct its day-to-day operations in 
a more efficient and effective manner. 

// equal employment opportunity 
Council’s Equal Employment Opportunity 
(EEO) annual plan states all staff members 
have an equal opportunity to increase their 
skills to meet work demands, attend training 
courses, act in higher duties and apply for 
available positions.

This policy aims to ensure fair practices are 
conducted in the workplace, management 
decisions are made without bias, respect is 
shown for the social and cultural backgrounds 
of all staff and customers and the workforce 
reflects the diversity of the region it serves.

This will also serve to improve productivity by 
guaranteeing that the best person is recruited 
and/or promoted, skilled staff are retained, 
training and development are linked to the 
needs of employees and customers and the 
workplace is efficient and free of harassment 
and discrimination.
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// council meetings  
Council meetings are held on the first four 
Wednesdays of each month at 10am.  
All meetings are open to the public and 
conclude with an invitation for public 
participation. This allows members of the 
public to raise issues or ask questions directly 
of the full council. Council also receives 
community deputations which are arranged 
through the office of the Chief Executive 
Officer.

// councillor support  
Every endeavour is made to keep councillors 
abreast of issues by providing them with 
current information through a daily media 
monitoring service, individual laptops and 
access to all media releases issued by 
council.

// significant business activities   
Council’s annual report must contain a list 
of all business activities that council has 
conducted during the 2011-2012 financial 
year and identify which of those activities are 
significant business activities.  
The Local Government (Beneficial Enterprises 
and Business Activities) Regulation 2010 
defines two types of significant business 
activities.

Type 1 significant businesses are business 
activities that have expenditure of at least:

- For combined water and sewerage services 
$41.62 million

- For other business activities $24.95 million.

Type 2 significant businesses are business 
activities that have expenditure of at least:

- For combined water and sewerage services 
$12.465 million

- For other business activities $8.35 million

Council must state whether it applied the 
code of competitive conduct to the significant 
business activity and, if not, provide the 
reasoning.  Council must also confirm if the 
business activity is a new activity for the 
organisation.  If the business activity is a 
new activity for council it must describe the 
process and outcomes of conducting a public 
benefit assessment as described in section 
46 of the Local Government Act 2009. 
Council’s response to these requirements 
can be found as part of the general purpose 
financial statements.

Council has two significant business activities, 
Mackay Water and Mackay Waste.  In 
accordance with legislation, council has 
resolved that these business activities be 
conducted as Type 2 business units.

// code of competitive conduct for 
business activities 

In accordance with section 45 and 47 of the 
Local Government Act 2009, council resolved 
not to apply the Code of Competitive Conduct 
(the Code) to the following:  
Mackay Entertainment and Convention Centre 
(Type 3 business activity)

The reason for not applying the Code is that 
council considers that the costs of applying 
the Code will outweigh the benefits, and 
the activity has significant non-commercial 
objectives. Council does not conduct any 
other business activities or prescribed 
business activities.
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Statement 
of changes  

in equity
What is the wealth of  

the community at  
year end?

Statement 
of cash flows

Where has our cash been 
received and used during 
the past 12 months and 

how much remains 
at year end?

Balance 
Sheet

What do we own  
and owe at  
year end?

Income 
Statement

How did we perform  
in relation to our  

trading result over the 
past 12 months?

community 
financial   
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community 

A Community Financial Report contains a summary 

and analysis of a Local Government’s financial 

performance and position for the financial year.   

This report makes it easier for readers to understand 

council’s financial management and performance by 

focusing on the four key financial statements.

financial   
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statement of 
comprehensive income
This statement measures how council 
performed in relation to income and expenses 
during the financial year.  

This result does not necessarily represent 
surplus funds available for general use as 
certain items of revenue have restrictions on 
their use. Some revenue is non-monetary 
(e.g. contributed infrastructure assets such 
as roads, sewerage mains and water mains, 
constructed by developers on council’s 
behalf, in new land subdivisions), while other 
revenue is constrained for use on specific 
future activities (e.g. developer contributions 
or grants used to maintain and/or expand the 
region’s infrastructure).

// 2011-2012 result
While further explanation is offered below, 
council continues to provide a wide range 
of services whilst maintaining a financially 
sustainable long term outlook.

// total revenue –  
where our money comes from 

Revenue totalled $405 million in the 12 
months to June 30, 2012. The graph below 
indicates that 43 per cent of council’s revenue 
is generated from rates and around 45 per 
cent is received as grants and subsidies.  The 
high percentage of revenue from grants and 
subsidies, as was the case in the 2010-2011 
year is directly related to the funding for the 
delivery of significant flood damage repairs.  
Council actively seeks revenue from other 
sources and attempts to maximise investment 
earnings to assist in funding the many 
services council provides. 

Where our money is generated from, is shown 
in the accompanying graph.

// 2011-2012 result

$405,629,119 
-$305,441,879  
$100,187,240 

42% Net Rates  
and Utility Charges

46% Grants  
and Subsidies

6%    Fees and Charges

2% Other Income
2% Interest on 
      investments

2% Sales Revenue

total 
income

total 
expenses

surplus
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$405,629,119 
-$305,441,879  
$100,187,240 

statement of financial position

// where our money goes
Council incurs both operational and capital 
expenditure in providing services to the 
community. Capital spending is added to 
the carrying value of assets as it maintains 
and expands council’s asset base. The 
graph shows the components of operating 
expenditure only.

The level of council’s expenditure is monitored 
constantly throughout the year. Detailed 
estimates are prepared at the beginning 
of each financial year and performance is 
measured against these estimates through 
regular budget reviews, ensuring funds are 
utilised as efficiently as possible.

While council’s operating costs amounted to 
$283 million, council also spent $141 million 
on capital projects during the year. 

48%  
Materials and  

Services

25%    Employee Cost

22% Depreciation

5%   F
inance Costs

// major items of capital expenditure
water infrastructure ($25.2M)
waste water infrastructure ($11.6M)
roads, bridges and drainage ($59.1M)
flood damage road repairs ($26.4M)
parks and environment ($3.4M)
waste infrastructure ($11.2M)

// operating expenditure 2011-2012

The statement of financial position measures 
what council owns (assets) and owes 
(liabilities) to relevant stakeholders at the end 
of the financial year. The result of these two 
components determines the net wealth of 
council, which is net wealth of the community 
(equity). 

Our community’s net worth (what we own less 
what we owe) at the end of the financial year 
was approximately $2.92 billion.  

// 2011-2012 result

$3.213billion 
$291million  
$2.923billion 

assets

liabilities

equity
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// what do our assets consist of?
The bulk of council’s assets are in the form of 
infrastructure such as roads, drainage, water 
and sewerage assets which collectively make 
up 77 per cent of council’s total asset base. 

Significant parts of council’s expenditure 
in the long term financial forecast are 
focused on maintaining and upgrading these 
infrastructure assets, to cater for recent and 
projected future growth.

// what do our liabilities consist of?
The bulk of council’s liabilities are in the form 
of loans and provisions which collectively 
represent 87 per cent of council’s total 
liabilities. Council uses loans to finance certain 
projects in order to ensure costs are shared 
across the generations who will receive a 
benefit from those assets.  Provisions include 
the setting aside of funds to rehabilitate landfill 
and quarry sites administered by council 
as well as expenses relating to employee 
entitlements (e.g. long service leave).  

Council’s long term financial forecast shows 
debt increasing over time as investment 
continues in major community infrastructure. 
The 2011-2012 borrowings included areas 
such as water supply trunk mains, waste 
water pump stations and Hogan’s Pocket 
Landfill.  These infrastructure investments 
have all been driven by strong growth in 
the region and the use of debt ensures that 
residents of the future also contribute their fair 
share to the cost for these long life assets.  

Council’s outstanding debt at financial 
year end was approximately $210 million. 
The graph below shows the borrowings of 
Mackay Regional Council over the past four 
years.  The significant increase in borrowings 
during 2010-2011 year was a result of the 
deferral of the 2009-2010 borrowings until the 
2010-2011 year.  If the proposed borrowings 
had been drawn down in 2009-2010 total 
outstanding debt for that year would have 
been approximately $140 million.

statement of 
financial position

250,000,000

200,000,000

100,000,000

0

150,000,000

50,000,000

2009-10 2010-11 2011-12

// outstanding debt balance
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This statement measures the change in our 
net wealth and considers such items as 
retained earnings, revaluations of our asset 
base and reserves held for future capital 
works. 

A portion of the community wealth is cash 
backed by an appropriate level of reserves 
held to plan for future projects.  With good 
planning this can place less reliance on loan 
borrowings and provides flexibility to ensure 
council can weather any unforeseen financial 
shocks or adverse changes in its business.   
The current balance of these reserves total 
approximately $143 million.  

// 2011-2012 cash flows

$159,083,962
+$351,702,779  

$165,742,009 

opening 
balance

cash 
received

-$345,044,732  cash 
spent

cash available 
at year end

This statement identifies how council received 
and spent its money during the year. The end 
result details what cash is available at year 
end. While council’s cash balance is $166 
million, it is important to note that a large 
portion of this amount is restricted for specific 
purposes such as flood damage repairs and 
future capital works. 

statement of changes 
in equity

statement of cash flows
Council pools and invests funds throughout 
the year in low risk short term investments in 
accordance with council’s investment policy.

Looking forward council’s short and long 
term cash flows indicate that sufficient cash 
is available to meet recurring activities and 
capital expenditure.  
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overall trends

Council ended the 2011-2012 financial year 
in a solid financial position, and council’s long 
term position has been rated as sound by 
Queensland Treasury Corporation.  

Council is committed to maintaining 
financial sustainability in the long term which 
allows us to meet our future obligations 
and the demands of our community for 
the foreseeable future. This is supported 
by the 2012 Credit Review undertaken by 
Queensland Treasury Corporation, which 
included the following financial sustainability 
measures.    

// working capital ration
This measures an organisation’s ability to 
meet commitments when they fall due, and 
is important in determining financial health.  
A result of better than 1:1 reflects a sound 
position and indicates that the organisation 
has an ability to meet its commitments. 
Council has consistently exceeded this 
benchmark and as such is in a strong financial 
position. 

// operating surplus ratio
This is an indicator of the extent to which 
revenues raised cover operational expenses 
only or are available for capital funding 
purposes. A positive ratio indicates that funds 
are available for capital expenditure and 
the suggested target range is between 0% 
and 10%. Council’s long term commitment 
to funding future capital growth is reflected 
in these results. The result for 2012 is 
an anomaly through a large depreciation 
accounting adjustment offset through 
revaluation.

// net financial liabilities ratio  
This is an indicator of the extent to which 
the net financial liabilities of council can 
be serviced by its operating revenues. 
The benchmark established for the Local 
Government sector is a maximum of 60 per 
cent and results higher than this indicate 
that the flexibility to use debt to fund future 
projects may be restricted. Council is currently 
within this target range, although council’s 
long term financial forecast indicates that with 
continued growth in the region there will be 
an increased need to utilise borrowings as a 
source of funds.

// net interest coverage ratio  
This measures the extent to which council’s 
operating revenues are committed to pay 
for interest on borrowings. To maximise long 
term sustainability the ratio should ideally be 
less than 5 per cent. Council is well within 
this tolerance and this ensures council 
has the flexibility to meet its debt funding 
requirements and expand the use of debt 
where appropriate.   

// asset sustainability ratio  
This ratio indicates whether council is 
renewing or replacing its existing assets at 
the same time that its overall stock of assets 
is wearing out, expressed as a percentage. 
As council has not yet finalised full asset 
management plans for all its assets, this ratio 
is not available for the current year and future 
year ratios are an estimate. 

// asset consumption ratio   
This measure highlights the aged condition 
of the community’s assets and provides an 
indication if appropriate asset management 
practices exist. The healthy range is between 
40 and 80 per cent. Council is within the 
acceptable range although the cost of 
maintaining existing assets continues to be an 
ongoing challenge for the organisation.  
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ratio target 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

working  
capital 

Between 1:1  
and 1:4

1:2.82 1:3.61 1:3.40 1:2.88 1:3.27 1:3.49 1:3.7 1:2.44 1:2.76 1:2.74

operating  
surplus

Between  
0 -10%

-8.1% 2.3% 4.2% 5.7% 8.8% 11.4% 13.0% 14.8% 16.5% 18.6%

net financial 
liabilities

Not greater  
than 60%

34.1% 48.6% 58.4% 54.4% 38.7% 35.1% 36.5% 44.3% 45.1% 35.1%

interest  
coverage

Between  
0 - 5%

1.8% 2.5% 3.0% 3.1% 2.5% 2.1% 1.9% 2.1% 2.1% 1.9%

asset  
sustainability

Greater than 
90%

N/A 94.6% 97.4% 78.7% 61.8% 90.5% 112.2% 90.7% 68.9% 96.8%

asset  
consumption

Between  
40 - 80%

83.5% 75.0% 74.1% 73.0% 71.8% 70.9% 70.4% 70.1% 69.7% 69.1%

// relevant measures of financial sustainability

// moving forward  
Council’s financial results are reflective of a 
strong economic base and a sound capacity 
to service its obligations in the future.

Our long term financial forecast provides 
a plan to address the challenges and 
demands associated with providing economic 
sustainability in a high growth environment.

// snapshot of the region’s assets   
The table below illustrates Mackay Regional 
Council’s assets as at June 30, 2012.

asset
total asset  

value
value as at   

June 30, 2012

Land $277,734,638 $277,734,638

Site improvements $57,542,453 $50,669,371

Buildings $178,722,054 $158,709,166

Plant and 
equipment $49,619,944 $35,946,262

Heritage and 
cultural assets $2,333,775 $2,197,375

Roads, bridges 
and drainage $1,681,921,598 $1,540,010,746

Water $507,006,129 $349,640,789

Sewerage $576,221,793 $432,164,267

Waste $32,358,010 $14,025,342

Work in progress $149,711,402 $149,711,402

Total $3,513,171,796 $3,010,809,358
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// reserves and controlled roads 
Mackay Regional Council controls 4026 
hectares of reserves with about 780 hectares 
leased to various bodies and about 2493 
kilometres of council-controlled roads plus 
about 681 kilometres of State-controlled 
roads.

// rates 2011-2012

48,642
$2,792  

number of rateable 
assessments

average rates and charges 
per residential property

$8.673million  in rate  
arrears

// regional arts development fund
The Regional Arts Development Fund (RADF) 
is a partnership between Arts Queensland 
and council and supports professional and 
creative artists in our region to develop quality 
arts and art practices for our community. 

The total amount allocated to the RADF 
program for the 2011-2012 financial year 
was $144,167 made up of co-contributions 
between council and Arts Queensland as 
shown in the table. 

where RADF funding  
came from

amount 
received

Arts Queensland contribution $67,667.00

Council contribution $76,500.00

Breakdown of allocations

Allocation for community –  
four rounds @ $27,000/round $108,000.00

Allocation for Council Led Initiative – 
production of a book to commemorate 
Mackay’s 150th year anniversary $31,500.00

Allocation for RADF Community 
Committee Training $4,667.00

funding agreements
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community grants program
Council’s Community Grant Program assists 
local not-for-profit community organisations 
provide services, events and activities that 
benefit the Mackay community. The program 
accepts applications twice each financial year 
and there are six categories local not-for-
profit organisations can apply for Community 
Organisation Development, Community 
Facilities Upgrade/Development, Sport and 
Recreation Development, Community Arts 
and Cultural Development and Community 
Events Development.

organisation amount purpose

City Brothers Football Club Inc (Juniors) $5000 Erect fencing to improve safety for children playing sport

Mackay City Girl Guides $4325 Repair and repolish the Hall floor and replace gutters and downpipes

Mackay Road Runners Inc. $5000 Mackay Marina Run

Mackay Sport Expo  
and Sign on Day Committee

$5000 Hire costs of the MECC for Mackay Sport Expo and Sign on Day

Mackay Swimming Academy Inc. $4000 38th Great Barrier Reef (GBR) Swim Meet

Mount Ossa Community Hall Association $5000 Upgrade of amenities block to allow all abilities access

National Day of Thanksgiving Committee $5000 2012 National Day of Thanksgiving Community Festival

Pioneer Community Preschool and 
Kindergarten 

$5000 External repainting of organisations buildings

Sarina Festival Inc. $5000 Coal to Coast festival publicity

George Street Neighbourhood Centre $5000 Purple Day Ball

Australian Powerboat Association 
Offshore Council

$5000 Mackay round of the Australian Offshore Superboat Championships

Mackay Aviculture Society Inc. $4007 Hosting of the Northern Avian Societies Annual Conference

4CRM Mackay Community Radio  
Association Inc.  

$4688 Training program and maintenance/replacement  
of broadcasting equipment

Mackay Conservation Group Inc. $5000 Staff equipment for a new space

Mackay Pioneer BMX Club $5500 40ft shipping container to secure track and grounds equipment 

Mackay Society of Model Engineers Inc. $4400 Erect and awning on the front of the Railway Station

North’s Netball Club Inc. $5059 Reline and maintain netball courts

QCWA Calen Branch $4451 New vinyl flooring for the QCWA hall in Calen

River Rock to Mountain Top  
Community Festival

$5500 Infrastructure costs to hold a Lantern Parade

Sarina Arts Council $5500 Subsidise cost of the Sarina Art Extravaganza

Sarina Festival Inc. $5500 Local performers fees and equipment hire

Sarina Rural Skills Centre  
Community Board Inc.

$5000 Initiate a community based “Men’s Shed” within Sarina,  
enhancing men’s health and wellbeing

Seaforth Boating Club Inc. $4525 Road closure survey and boundary survey

// summary of expenditure from 
council’s community grant program 

Grants over $4000 for the financial 
year ended June 30, 2012 are listed 
below (grants less than $4000 totalled 
$38,375.88).
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// Mackay 150 Community Grants
Council made available one-off Mackay 
150 Community Grants in February 2012 
to support projects that celebrate and 
acknowledge Mackay’s sesquicentennial 
in 2012. Over $69,000 was awarded to 22 
community and not-for-profit groups.

organisation amount purpose

Mirani Rotary  
as auspice for Jessica Townsend $3300

Creation of a heritage-themed bush ballad, performed at the  
River Rock to Mountain Top Community Festival

122 Army Cadet Unit $3466
Digital photographic display of the army cadet support, 
participation and interaction with the Mackay community

Crossroad Arts Inc. $5000 Hire of the MECC space for ‘WHIFF’ film and theatre project

Regional Social Development Centre as 
auspice for Glitch New Media Productions $5000

New media DVD on Mackay’s changing landscapes, presented at 
festivals and other Mackay 150 celebrations

Mackay and District Pipe Band Inc. $5500
Concert held at the MECC to celebrate the 150th anniversary of 
Scotsman John Mackay’s founding of his camp at Greenmount.

Mackay and District  
Senior Citizens Club $1100 Saturday night old time dance, themed early Mackay fashion

George St Neighbourhood Assoc Inc. 
as auspice for “Mackay Child Friendly 
Community Action Group” $5000

A community event during Queensland Children’s Week celebrating 
150 years of children in the Mackay region

Mackay Family History Society Inc. $1804
Historical chart display to be created on early settlers of Mackay 
1860-1885. 

Mackay Heritage Showcase Inc. $5000 Mackay Heritage Showcase Precinct – project Plan Stage 2

Mackay Historical Society and Museum Inc. $2669 Historical photographic exhibition ‘Timeline of Mackay’.

Mackay Masonic Centre as auspice for 
Mackay Masonic Ballroom Dance Club $937 Two free Mackay 150 dances for senior residents

Mackay Musical Comedy Players Inc. $929
A series of concerts played in five regional areas, based on the 
history of music in Mackay ‘150 songs for 150 years’ 

Malanka and Sunset Bay  
Outrigging Canoe Clubs $5000

Special Mackay 150 race and historical displays at the inaugural 
Moana Mayhem Mackay Outrigging Regatta

North Queensland Sports Foundation as 
auspice for “North QLD Sportstar Awards 
Organising Committee” $4363

A History of Sports in Mackay presentation at the North QLD 
Sportstar awards in Sarina

Northern Suburbs (Mackay)  
Rugby League Football Club $5000

Cultural Heritage round between North’s and West in Under 18, 
Reserve Grade and A Grade, played at Virgin Stadium

Leap Yakapari District Development 
Association Inc. as auspice for  
Betty Everson and Lorna Jenner $3271

Collection of over 50 stories from the 1958 flood survivors and 
rescuers documented in a book

Rotary Club of Mackay Sunrise $5500
Revisit the swinging 40’s and 50’s of Mackay at the Mackay 150 
Mayor’s Charity Ball

Sarina Festival Inc. $5500 Establishment of a heritage village at the Coal to Coast Festival

Walkerston Neighbourhood Centre  
Group Inc. $880 Bus trip to Mandarana Cemetery, Doll Museum and The Leap Hotel

TOTAL $69,219
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communication links
The dialogue between council and the 
community is open, transparent and on-
going. It is exercised through four-yearly 
Local Government elections, deputations, 
correspondence, public meetings and 
planned consultation on projects and 
initiatives. More informally, the community’s 
views are submitted through regular meetings 
and community engagement opportunities, 
surveys, polls, community participation 
opportunities at council meetings and contact 
with councillors. 

A formally adopted Community Engagement 
Policy ensures that all groups – council, 
community and other spheres of government 
are clear about the principles that guide 
council’s efforts to involve the community 
in the planning and evaluation of council’s 
activities. 

Weekly council meetings

Community Plan 2011-2031

Corporate Plan 2009-2014

Operational plansAnnual budgets

• 10 year Strategic Financial Forecast
• Asset Management Plan

Quarterly budget reviews, monthly financial and performance reports

•Annual Report  

• Independent Annual Audit  

• Internal Audit Committee  

• Audit reports and council minutes

VISION

STRATEGY

DIRECTION

MONITORING

INFORM OUR COMMUNITY

// strategic planning framework: communication links in the community/council partnership
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community plan report

Tomorrow’s Mackay is the blueprint of how 
our community wants the region to be.

The Community Plan 2011-2031 was 
endorsed by council in December 2011 and 
was prepared in partnership with community 
groups, business, government agencies 
and local residents. The Plan is available on 
council’s website.

Under the Local Government Act 2009, 
council is required to provide an update on 
how it has progressed some of the strategic 
priorities and objectives in the Plan.

// Tomorrow’s Mackay  
comprises of nine themes:

• Strong Communities

• Natural Environment and Landscapes

• Natural Resources

• Economic Development

• Settlement Patterns

• Infrastructure

• Transport and Mobility

• Sustainability and Climate Change

• Regional Leadership 

Ou r COm m u n ity Plan 2011-2031

Tomorrow’s  
Mackay
a vision for the community
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Council has played a leadership role in many 
of the initiatives and actions to date. 

// notable achievements in year one:

•  successfully sourced funding for the  
Healthy Rural Communities Project

• the highly successful Ice Skating at the 
Mackay Entertainment and Convention 
Centre attracted over 28,000 people

• a joint venture partnership with the 
ULDA in the Woodlands residential land 
development has become a showcase 
affordable housing development

• Local Area planning studies have been 
developed for the Northern Beaches, 
Sarina, Mirani/ Marian, City Centre and 
Ooralea

• work commenced on the development of a 
Natural Environment Plan and a prioritised 
action plan, which will preserve and 
manage the natural environment.
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plan  
corporate

meetingour
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plan  

Council’s strategic priorities are those major 

opportunities and challenges that our community 

believes need to be addressed in the Mackay region. 

The key strategic priorities and their corresponding 

corporate objectives identified are :

//infrastructure services  
To effectively plan, deliver and maintain physical 
services and infrastructure networks for our 
community’s current and future needs. 

//mackay water and  
waste services  
To provide and manage high-quality water and 
waste programs on a commercial basis that 
meet social and environmental objectives.

//organisational excellence 
and governance  
To pursue excellence as an organisation which 
embraces exceptional customer service, 
values its staff and promotes ethical standards 
of practice supported by clear policies and 
strategies responsive to the needs of the 
community

1
2
3
4
5
6
7

//community and lifestyle  
To build safe, strong and self-reliant 
communities with access to a diverse range 
of community services and facilities aimed 
at providing opportunities for participation in 
community life.

//economic development  
To promote a strong, competitive and 
diverse economy throughout the region 
by supporting and investing in sustainable 
business development and local employment 
opportunities.

//environmental 
sustainability 
To enhance and protect the environmental 
assets of the region, ensuring a protected/
preserved natural environment for future 
generations.

//strategic planning  
To take an active approach to integrated 
regional planning to reflect the aspirations and 
lifestyle of our community.

meeting
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1
// community plan  

shapes the future of our region
After extensive consultation with the 
community and local stakeholders Mackay’s 
Community Plan Tomorrow’s Mackay was 
officially adopted by council in December 
2011.The Mackay Community Plan 
encompasses the community’s aspirations 
and sets out a long term plan for a 
prosperous, sustainable and vibrant region. 
Tomorrow’s Mackay is available on council’s 
website and via a USB as part of council’s 
commitment towards a sustainable future. 

38

For this plan to become a reality it will need action and commitment 

from a wide range of stakeholders in the Mackay region including; 
council, Federal and State Governments,  

non-government organisations, local businesses and the community.

How will this plan  
   become a reality?

38

// a first for mackay -  
indoor ice skating

Ice and tropical heat don’t usually mix. 
However, an indoor ice skating rink at the 
Mackay Entertainment and Convention Centre 
was a huge hit. Ice City attracted over 25,000 
visitors in less than four weeks. There were 
aides for beginners and young children and 
an all abilities ice skating session to allow all 
residents the opportunity to experience Ice 
City. For further information on Ice City and its 
tourism award please refer to page 63.

community and lifestyle
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Mackay Regional Council’s  
Tourist Hotspots

Discover Mackay’s

best kept 

secrets...
// mackay celebrates 150 years 
In 1862 Captain John Mackay established 
camp at Greenmount. To mark this important 
milestone the region’s sesquicentennial (150 
year anniversary) a 12 month celebratory 
program was organised. From January 2012 
council and community groups reflected on 
our past and helped celebrate our people 
and our places. Some of the exciting projects 
included a DVD on Mackay’s changing 
landscape produced by Channel Seven, the 
presentation of Mackay’s 10 unsung heroes 
and a dedicated book on our 1958 floods. 

// long lasting legacy
As part of our M150 celebrations council 
installed specially designed street blades, to 
honour and commemorate our fallen soldiers 
who gave their lives for us to enjoy peace. 
The first of the signs were installed on 
Remembrance Day November, 2011 at Black 
Street, Bannister Street, Kippen Street and 
Pratt Street in South Mackay. Street blades 
were also erected on Anzac Day 2012 as part 
of the Lest We Forget Street Naming Project. 
History of the soldiers and the street names 
can be found on council’s website at  
www.mackay.qld.gov.au/street.

// New tourism guide
Discover Mackay’s best kept secrets -  
A bright and colourful tourist booklet was 
produced during the year to help guide 
visitors to the region and promote council’s 
hot spots. The 16-page booklet outlines 
council’s popular family-friendly facilities 
including the free three-tiered Bluewater 
Lagoon, the state-of-the-art Mackay 
Entertainment and Convention Centre and 
some of the not so well known facilities 
including the Orchid House and local 
museums. The booklet is available at council 
facilities and on council’s website:  
www.mackay.qld.gov.au/brochures
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// high profile athletes join council’s 
sports expo and sign on day

Olympians, Paralympians, World champions 
and ex-Australian rugby league player Shane 
Webcke helped promote sport and healthy 
living at council’s Sports Expo and Sign on 
Day in February 2012. The aim of the event 
was to help families get activity. Almost 100 
sporting clubs and recreational activities 
were on hand for residents to sign-up to 
and Sporting Wheelies and the Disabled 
Association helped educate residents about 
the healthy activities available for people with 
a disability. 

// mackay-matsuura  
sister city relationship

The strong bond between the Mackay region 
and Matsuura continues. In January 2012, a 
Skype link-up took place between Matsuura 
and Australia to celebrate Australia Day. 

In July 2011, 10 students accompanied by 
three chaperones visited Mackay and stayed 
with local families to experience the Australian 
lifestyle and 11 students visited Matsuura in 
November 2011, spending four nights there, 
to gain an understanding of life in Matsuura. 
The highlights included home-hosted diners in 
the homes of Matsuura families.
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Mackay Regional council 
Priorities for 
infrastructure 

economic development

// priority infrastructure report
In February 2012, council endorsed the 
first of its type, a Priority for Infrastructure 
document providing a blueprint for the 
region’s key infrastructure needs. The Mackay 
region is one of Queensland’s most robust 
economies, generating about $18 billion 
in economic activity last year, but there 
is a critical need for greater government 
investment to cater for our rapid growth. 
Projects totalling almost $1 billion are included 
in the document, which identifies priorities in 
the short and long term. Some of the projects 
listed include the Mackay Ring Road, the 
upgrade of the Paget Industrial estate road 
network and the development of a Northern 
Beaches Community Hub. The document 
will be reviewed annually to ensure it remains 
relevant to the community’s needs.

// public realm concept
Enhanced streetscapes and public places 
form part of council’s vision for the Mackay 
City Centre. Council launched its Draft 
Mackay City Centre public realm Concept to 
the public in January 2012 to help improve 
the City Centre and create a place where 
locals and visitors can converge to work, 
shop, eat and be active. The document offers 
a conceptual design framework and will be 
used to attract funding for CBD public realm 
improvements.

2



P47P47

// active in the city program 
Council launched an Active in the City 
program in 2011 to help promote places and 
spaces in the City Centre to be active. The 
program offered an opportunity for the public 
to try a range of free, regular fitness activities 
in the CBD.  Popular activities and events 
included layzee runners, rock n road cycles, 
aqua aerobics and boxercise. The Active 
in the City program has been extended for 
another year due to its success. The program 
was supported by an advertising campaign 
and free promotional materials and maps, 
made available through local shops, cafes, 
and accommodation houses. 

// focus on sarina
Due to the success of Active in the City, 
council implemented the Focus on Sarina 
program to help increase business activity 
and participation in health and fitness 
activities within the Sarina area. Some of the 
initiatives included seminars and one-on-one 
business coaching and health and wellbeing 
classes such as personal fitness sessions 
and gentle exercise. Council received funding 
for the program, through the Building Rural 
Communities Fund Blueprint for the Bush. 

// other significant achievements:
- strong and consistent growth to the Mackay 

City Centre website. The website was 
updated during the year to include a new 
mobile phone app to allow phone users to 
log onto the website and access the City 
Centre deals on offer - fashion, food and 
much more. This initiative is developed 
by council in partnership with City Centre 
businesses

- maintaining three free business networks 
during the year, an over-arching regional 
network (Regional Focus), City Focus and 
Sarina Focus. Anyone involved, or with an 
interest in business in the region, is able to 
join the free online networks to gain access 
information, links, email updates and to 
share in networking opportunities. 

Active
...in the City!

Have fun and get fit in the Mackay 
City Centre this weekend!

Get involved in a range of 
FREE ACTIVITIES...

> Kyokushin Karate
Saturday, July 9 from 10am to 11am
Council front lawn, Gordon Street

> PCYC Boxercise 
Sunday, July 10 from 10am to 12noon
Queens Park, Goldsmith Street

> Heritage Walk
Sunday, July 10 from 9.30am to 11am
Bluewater Quay, River Street

Register online, visit www.mackaycitycentre.com.au

Go into the draw to WIN a Wii Fit console and much more!
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environmental sustainability

// new sustainability and  
environmental policy 

In March 2012, council adopted two new 
policies the Sustainability Policy and the 
Environmental Policy. These policies state 
our commitment to meeting environmental 
obligations and provide a framework for 
achieving a sustainable workplace. The 
policies can be found on council’s website.

// residents can measure their  
carbon footprint

As part of council’s push to be a more energy 
efficient and sustainable region council has 
provided on its ecoMackay website a free 
online community footprint portal (myfootprint) 
to allow residents to measure their energy 
usage and gain tips on how they can live 
more sustainably. The achievements of 
residents and businesses are tallied and 
celebrated on ecomackay.com.au to show 
how much CO2, land and water we are saving 
as a community.

3



P49P49

// council honours its  
sustainability champs

In 2011, council decided to pay tribute to and 
reward staff who were making an outstanding 
effort in creating a sustainable working 
environment. Two awards were handed out 
each quarter, The Sustainability Champions 
Group Award and the Sustainability Champ 
award. The recipients of the Sustainability 
Champ award during the 2011-2012 year 
were, Kylee Gilbank, Fiona Paterson, Liz 
Crane, Rebekah O’Keefe, Sara Kupfer, Joe 
Galea and Mark Armstrong. The teams who 
were named the Sustainability Champions 
were The Fleet and Procurement Working 
Group and the Built Environment Working 
Group. The winning Sustainability Champions 
received a morning tea with members of the 
Sustainable Futures Advisory Committee and 
the Sustainability Champ received a certificate 
and a prize valued at $50 to support 
sustainable living or local business.  

// 56 trees saved by triple R day
In October 2011 council staff took part in 
Triple R Day (Reduce, Replace, Recycle) to 
help reduce paper wastage in the workplace. 
Staff cleared out all the unused paper from 
their filing cabinets, draws and out-boxes to 
help council move to a paperless system. 
Council saved approximately 56 trees by 
recycling unused paper during Triple R Day.

// other sustainable initiatives included:
- the installation of dual flush toilets and 

tap timers in the admin building, saving 
approximately 4800 litres of water per day

- the continuation of the Light Fleet Transition 
Strategy - replacing all six and eight cylinder 
council vehicles to four cylinder vehicles to 
reduce operating costs and emissions 

- the installation of the software program 
‘Nightwatchman’ on all desktop machines. 
The system automatically closes down 
computers to reduce energy emissions

- the establishment of an EcoCouncil page on 
council’s internal intranet site to keep staff 
up-to-date on council projects, sustainability 
updates and to track council’s corporate 
greenhouse emissions performance.
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Register Now :
e Subscribe to our e-Newsletters:

Receive monthly updates on the new scheme
www.mackay.qld.gov.au/enewsletters

Visit council’s website:
www.mackay.qld.gov.au/planningscheme

Contact:
Mackay Regional Council
Ph: 1300 MACKAY (622 529)
Email:  strategic.planning@mackay.qld.gov.au
Fax:  (07) 4944 2411

strategic planning

// new planning scheme 
More than 200,000 people are expected 
to live, work and play in the Mackay region 
within the next 20 years. To help manage land 
use and development in the region council 
is developing a draft Planning Scheme for 
the entire region – called the Mackay Region 
Planning Scheme. The new scheme will 
replace the three existing Planning Schemes 
from Mackay, Mirani and Sarina and provide 
a uniform control system for growth and 
development in the region. The draft Mackay 
Region Planning Scheme was submitted for 
a first State Interest Review in April 2012 and 
community consultation is expected to occur 
in 2013. 

// local area plans
As part of the development of the new 
planning scheme various local area plans 
are being developed to inform the strategic 
planning of the region. Council continued to 
work on four local area planning processes 
(Mirani/Marian, Sarina, Ooralea and the 
City Centre). The recommendations will be 
incorporated in the new planning scheme.

4
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// erosion and sediment control 
compliance program 

Stormwater runoff from building sites is a 
major contributor of sediment and other 
pollutants to the region’s waterways. To help 
protect our waterways council implemented 
a new Erosion and Sediment Control 
Compliance Program in 2012 to increase 
erosion and sediment control practices at 
development sites.  The program consists 
of three phases’ education, encouragement 
and enforcement. The first two phases were 
run during the year with various workshops 
and the establishment of a document 
“Best Practice Guidelines for Controlling 
Stormwater Pollution from Building Sites”.  
The enforcement phase is due to commence 
in July 2012. 

// storm tide study
A new storm tide study is being developed.  
The new model is based on two recent 
tropical cyclones, Hamish (2009) and Ului 
(2010). The storm tide study will simulate 
50,000 years of hypothetical tropical cyclone 
generated storm surge events in the region, 
including the effect of increased sea levels 
and cyclone intensity on storm surges.  
The outcomes of the study will be used 
to develop a coastal risk assessment and 
adaptation strategy in the future.

Best practice guidelines for 
controlling stormwater 
pollution from Building sites

maY 2012

www.o-2.com.au
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engineering services

// rebuilding our roads 
Council continued to chip away at the 
mammoth task of rebuilding and repairing 
the road network following extensive damage 
caused by four consecutive extreme weather 
events. In 2011-2012, $63 million was spent 
on repairing over 1,000 roads across the 
region.  This intensive effort will continue over 
the next two years. 

// Off leash dog park trial 
Four sites across the region were trialled 
as designated “off leash dog areas” for 
six months to determine their popularity 
and effectiveness. Over 14,000 dogs are 
registered in the region that require regular 
exercise. Residents were asked to provide 
their feedback on the “off leash areas” and 
a decision is expected to be made as to 
whether they will become permanent areas in 
late 2012.

// upgrades to local boat ramps 
Residents and visitors love to explore 
Mackay’s blue river and council has spent 
more than half a million dollars upgrading 
their boat ramp facilities to allow boaties and 
fishers to land a big catch. A new boat ramp 
and 18 bay car park was built at Freshwater 
Point in Sarina and $230,000 was spent 
building disabled toilets at the popular Pioneer 
River Boat Ramp at the end of River Street to 
create an inclusive community.

// new outdoor entertainment venue  
Sitting back and enjoying great outdoor 
entertainment is no longer a dream for our 
residents. The $1.1 million Meadowlands 
Outdoor Amphitheatre at the Botanic Gardens 
was completed in June 2012. The centre 
caters for approximately 5000 people and 
has been fitted with slopes and three tiered 
seating for excellent visual and acoustics. 
The outdoor amphitheatre forms part of the 
Botanic Gardens 10 year Master Plan to 
transform/upgrade the gardens. Phase two of 
the Meadowlands development is expected 
to commence in late 2012 and includes the 
installation of an amenity building, all access 
pathway and completion of the Meadowlands 
carpark.

5
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// road and pavement improvements  
During the year council spent $23 million on 
substantial road works region wide. Works 
were diverse, ranging from road alignment 
improvements, drainage infrastructure 
installation, pavement reconstruction and 
resurfacing during the year.  

Some of the major works included:

- Farleigh-Habana Road rehabilitation

- Connors Road upgrade, Paget

- Mangrove Road rehabilitation, Mackay

- Keeleys Road rehabilitation, Slade Point 

- Hill End Road, Glenella

- Branscombe Road, Walkerston

- Cowleys Road, Mackay

- Crediton Creek Road, Crediton

- River Street, Mackay

- Holack Street, Mackay

- Pine Road culvert upgrade

- Up River Road culvert, Crediton

- Perry Road, Walkerston

- Mango Avenue, Eimeo

- Armstrong Beach Road, Armstrong Beach

- Eversleigh Road, Alligator Creek

// road shoulder treatment program  
To improve the conditions on the region’s 
older residential streets, council allocated 
$2 million towards the continuation of 
our successful Road Shoulder Treatment 
Program. The works were carried out in 
the Mirani area and included Alan Street, 
Elizabeth Street and Alberta Street.

// road safety and traffic management  
More than $1million was spent improving and 
upgrading the region’s traffic facilities, as part 
of the Local Area Traffic Management (LATM) 
safety program. Key projects addressed 
included traffic calming devices in the 
Beaconsfield, Bucasia and Hampton areas.

// improving drainage
Council delivered over $5 million in 
improvements to the trunk and master 
drainage network. Some of the key projects 
included; Holts Road Culvert upgrade; Casey 
Avenue Culvert; and completion of the North 
Mackay Levee in conjunction with the Pioneer 
River Improvement Trust.
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// emergency management upgrades
Over $70,000 was spent upgrading SES 
facilities at Midge Point, Ness Street and 
Campwin Beach during the year to ensure 
the region is adequately resourced for natural 
and man-made disasters. Seven hundred 
thousand dollars ($700,000) was also spent 
installing a backup generator at council’s 
Administration Building to allow the building 
to operate as an emergency management 
centre. 

Council allocated about $655,000 for SES 
Operational and Capital SES Facilities 
upgrades for 2011-2012, this equates to 
approximately $5.70 per resident.

// emergency management education
A number of community education events 
were held during the year to help residents 
prepare for disasters including Cyclone 
Saturday, business resilience workshops, 
weathering the storm seminars, community 
and school group presentations. Council’s 
Emergency Action Guide was also revised 
and reprinted and made available to residents.

// flood inquiry 
Council Officers provided evidence to the 
Queensland Flood Commission of Inquiry 
regarding details of emergency management, 
community education, preparation and 
response activities undertaken by council.  
Council was recognised for its positive 
initiatives in preparing the community for 
disaster.

Keep a copy of 
the Emergency 
Action Guide 
handy.
<<<
Grab your copy at any 
Customer Service Centre 
or you can download the 
guide from  
www.mackay.qld.gov.au 

Follow council on Facebook to keep 
updated with important information 
during the summer storm season.

BE PREPARED -  
ensure the safety of your family and minimise the 

risk of damage to your property this storm season.
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mackay water and  
waste services

6
// $26 million upgrade to the nebo road 

water treatment plant 
In 2011, council completed the $26 million 
upgrade to the Nebo Road Water Treatment 
Plant. The Plant was officially opened by 
Her Excellency the Governor of Queensland 
Ms Penelope Wensley and has increased 
the plant’s peak capacity to 75 megalitres 
per day to help service the region’s growing 
population. The significant upgrade was 
recognised at the Queensland Institute of 
Public Works Engineering awards.

// state-of-the-art landfill cell 
In April 2012, council completed the 
construction of cell 2 at Hogan’s Pocket. The 
$5.7 million project has been constructed 
in accordance with Australia’s best practice 
landfill design guidelines to provide maximum 
efficiency and environmental protection. 
(Please refer to page 107 for further details)
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// bin inspection program  
In an effort to continually improve recycling 
rates across the region council undertook 
a six week recycling bin audit to identify 
recycling bins that have been contaminated 
with major waste and to remind residents that 
only specific items can be recycled through 
their yellow-lidded recycling bin. A total of 
2,846 bins from different areas of Mackay 
were randomly selected for inspection and the 
overall contamination rate recorded was 13 
per cent. Council is continually reviewing and 
modifying its recycling program to address 
contamination rates.

// free composting workshops
Council ran a series of free composting 
workshops to help reduce the amount of 
waste going to landfill. The free workshops 
were held during International Composting 
Awareness Week and National Recycling 
Week. Residents learnt how to reuse their 
leftovers and turn their waste into a rich soil-
like substance for their gardens.

// For more information please refer  

to the Mackay Water Services and  

Mackay Waste Services  

Annual Reports from page 93.
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// new rural portfolios  
In May 2012, council decided to allocate 
the new councillors with a specific rural 
area to look after on top of their portfolio 
responsibilities. Previously council had a 
single Rural Communities Portfolio Councillor 
to service the large and diverse communities 
located outside of the Mackay urban area. 
The new structure allows councillors to be the 
contact person for an area and better engage 
with the community. A map highlighting the 
councillors’ area of responsibility is available 
on council’s website www.mackay.qld.gov.au/
councillors.

// efficiency gains 
Changes to council’s reimbursement policy 
for expenses and provision of councillor’s 
facilities has resulted in significant savings and 
operational efficiencies. The type of vehicle 
allocated to the Mayor was reviewed.  
The Mayor chose a vehicle of lesser value -  
a four-cylinder sedan, and councillors 
selected a more suitable telecommunication 
provider that would offer them the flexibility 
of combining phone and data network 
capabilities.
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// significant number of dogs  
and cats re-homed 

Through various media - print, radio and TV, 
council continued to promote the need for 
dogs and cats, to be registered with council, 
which is a mandatory requirement, to ensure 
that pets are safely returned to their owners 
when they stray from home. 14,265 dogs 
were registered in the council area and 3,112 
cats. In the 2011-2012 year, council officers 
responded to 1,282 requests for straying 
dogs, 924 dogs were impounded, with 397 
returned to owners and 312 dogs sold to new 
owners – equaling a 77 per cent success rate.

// electronic forms
To help save paper and improve internal 
operations council made a number of forms 
electronic to save time and resources. 
The forms automated during the year were 
council’s training evaluation form, business 
support request form and higher duties 
application form. These forms are available 
on council’s internal intranet site for staff to 
access.
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// awards
Council Connect – a multi-faceted 
communication program collected the 
Government Communications Australia Best 
Brand Marketing award in February 2012. 
Council Connect, implemented in February 
2011, comprises of monthly newspaper 
features, a fortnightly television infomercial 
and utilises social media platforms such as 
Youtube and Facebook to keep residents up-
to-date on council news and events.

// electronic communication
Council provides eight eNewsletters for a 
number of different services and activities. 
There has been significant growth in the past 
12 months and website traffic has averaged a 
32 per cent growth on the previous year. 

Our social media presence continues to be 
a cornerstone of our communication, with 
Facebook numbers totalling 2466 by June 
2012, compared to 1875 fans in 2010-2011.

corporate communications

// monthly visits to council’s websites

51,792 visits 2010-11 
62,783 visits 2011-12 

corporateservices

Websites  2010 - 2011  2011 - 2012

Council Corporate 511,926 508,488

MECC 61,831 135,009

Artspace Mackay 11,208 12,341

Botanic Gardens 9,420 13,000

Sarina Sugar Shed 4,567 5,279

ecoMackay* 332 3,447

Mackay  
City Centre^ 22,228 75,843

 * Council’s ecoMackay webpage containing sustainable living tips 
was officially launched on June 20, 2011.

^ www.mackaycitycentre.com.au was officially launched on 
November 2010. It promotes business, entertainment and retail 
service in the City Centre. 

// breakdown of website visits

// number of facebook fans

1875 fans 2010-11 
2466 fans 2011-12 

// eNewsletter subscribers

3860 subscribers 2010-11 
6283 subscribers 2011-12 
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corporateservices
customer  
service
The Call Centre activated call recording during 
the year to help improve the quality of calls 
and reduce handling times.

// number of calls received

101,737 2010-11 
124,348  2011-12 

// call centre enquiriestop10
 1.  Rates enquiries 24%

 2.  Local neighbourhood issues 20%

 3.  Wheelie bins 11%

 4.  Water services 10%

 5.  Customer assistance 9%

 6.  Planning 6%

 7.  Roads and drainage 5%

 8.  Waste management 5%

 9.  Water billing 5%

 10.  Parks 5%

information 
services
Information Services maintains council’s 
computers and telecommunications.

// upgrades
During 2011-2012 Information Services 
upgraded council’s internal communication 
portal to provide a one-stop-shop for all 
internal information and systems. They also 
upgraded council’s record and information 
management system and developed an ICT 
Response and Recovery Disaster Plan to 
improve council’s preparedness for natural 
disasters.

// lodged support requests

6851 2010-11 
9135  2011-12 
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In its third year of operation, the MECC, a $29 
million state-of-the-art entertainment facility, 
recorded a record number of visitors, events 
and performances for the 2011-2012 year. 

// special events
The most notable event was an indoor Ice 
skating rink, Ice City, a first for the Mackay 
region. Ice City attracted over 25,000 
visitors in less than four weeks and received 
great feedback from the community. Other 
notable events included the Australian Water 
Conference, the FOGS (Former Origin Great) 
Employment Expo, the Imperial Russian Ballet 
and children’s entertainment the Wiggles, 
Dora the Explorer and Ben 10. The Centre 
also successfully applied for a $75,000 
Federal Government Grant to automate 
the Convention Centre doors to improve 
accessibility.  The project is sponsored by 
the Australian Government Department of 
Families, Housing, Community Services and 
Indigenous Affairs.

mackay entertainment  
and convention centre

community services

indicators  2010 - 2011  2011 - 2012

Performances      224 281

Patrons 168,626 189,792

Tickets sold for 
offsite events   10,829 36,876

Events held        255 456

// MECC performance statistics

artspace mackay 
Artspace Mackay’s program continues to be 
a success. Highlights for the year included, 
the very popular In bed by Ron Mueck – 
toured by QLD Art Gallery, Young at art – an 
Artspace Mackay exhibition, and Perspective: 
Jon Cattapan and Ex de Medici – toured by 
Australian War Memorial. 

The popular programs were Artspace to go 
and Kidspace, an education program for 
children under five, to explore art, song and 
dance in a co-operative learning environment.

indicators  2010 - 2011  2011 - 2012

Visitors 32,339 30,339

Activities 127*

Exhibitions and 
displays 134 32

Artists in residence        Nil 1

// artspace mackay statistics

 * A change to reporting methodology sees school visits classified as 
one activity.

// awards
The MECC was named the best “other” 
tourism facility at the 2011 Mackay Isaac 
Tourism Awards and the Centre’s caterers 
Grinders were named best restaurant/caterer.
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community services
mackay regional 
council library services
Council provides six libraries, including the 
mobile library. There was a significant increase 
in library membership from March 2012 
due to council’s National Year of Reading 
campaign. Council actively promoted the 
benefits of reading to the community and 
schools through tailored workshops and 
events.

During the year council added 27,000 new 
items to its library collection, 3000 of these 
were customer requests. 

Loans through the libraries self-check-out 
systems were down from the previous year, 
however council expects this number to 
increase with the roll-out of the new RFID  
self-check-out kiosks in 2012-2013.

month

 Librarian 
Selections/

Peter Pal
 Customer 

suggestions

July 1656 380

August 2399 341

September 1978 321

October 1390 355

November 1980 328

December 1816 202

January 1992 296

February 1555 111

March 1872 120

April 1582 129

May 3436 229

June 2409 208

// new items added to collection 2011-12
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// awards
The award winning Sarina Sugar Shed (refer 
to page 10)  saw a 34 per cent drop in visitor 
numbers in 2011-2012. This was largely due 
to extensive road works conducted by Main 
Roads, which produced access problems. 
Despite the drop in local traffic, patronage 
of overseas and domestic tourists increased 
from the previous financial year. The Sarina 
Sugar Shed is Australia’s only miniature sugar 
mill and distillery where you can take a tour 
and taste the action.

// product sales
The Sarina Sugar Shed produces a range 
of gourmet sauces and liqueurs made from 
sugar cane that can be purchased over the 
phone and at the Sugar Shed. Some of the 
most popular sauces and liqueurs included 
the Sarina Shire Sauce, Mango Sweet Chilli 
and the Sarina Rum Liqueur.

The Sugar Shed’s range of gourmet sauces 
were made available at shops as far north 
as Bowen, South to Flaggy Rock and West 
to Moranbah and Glenden during the year. 
This added revenue and acted as additional 
marketing for the facility.

sarina sugar shed

community services

ticket  2010 - 2011  2011 - 2012

adults 55-75 36% 32%

families 27% 29%

adults 18-54 29% 31%

under 18 6% 5%

child with adult 2% 3%

// tour sales breakdown

// visitors to sarina sugar shed

8,799 visitors 2010-11 
5,755*visitors 2011-12 
 * Visitor numbers were down due to extensive road works and 

access problems. Access was inadequate for RV’s and caravans.

products  2010 - 2011  2011 - 2012

sauces $42,548.03 $42,658.85

alcohol $56,845.58 $47,386.23

total $99,393.61 $90,045.08

// product sales breakdown

// drive-by market visitors

51% Queensland

19% Overseas

9% New South Wales

5% Victoria

8% Other States

8% Unknown

2011-12
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community services
aquatic facilities

Visitors

location 2010-2011 2011-2012

Memorial  
Swim Centre 29,957 17,714*

Pioneer  
Swim Centre 23,428 24,927

Mirani  
Swim Centre 7,139 9,593

Sarina  
Swim Centre 4,623 7,791

Bluewater 
Lagoon 321,184 300,506

// aquatic facility attendances

 * The weekend closure of the Memorial Swim Centre from 
October 1, 2011 contributed to the decrease in visitors.

Visitors

location 2010-2011 2011-2012

Memorial  
Swim Centre 4,052 1,776

Pioneer  
Swim Centre 18,511 15,383

// activity attendances
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engineeringservices
In 2011-2012 Parks and Environment:
- maintained 201 parks, 89 reserves and  

105 playgrounds

- cleaned 142 toilets daily

- spent 3,500 hours mowing  
(February 2012 - June 2012)

- cleaned 60 barbeques daily 

- operated three camping reserves:  
Seaforth, St Helen’s and Ball Bay and;

- maintained green space from Midge Point 
down to Koumala and across to Eungella.

// tree register
During 2011 - 2012, Arboricultural staff began 
recording trees in a data base system to better 
manage council’s trees. Operations are focused 
on improving the quality, safety and health of 
trees throughout the Mackay region. Thirty-eight 
per cent of arboricultural work was initiated from 
customer requests and the remaining sixty-two 
per cent was additional work identified during 
the normal inspection duties.

parks and environment

// hours spent picking up litter

312 hours 2010-11 
677*hours 2011-12 
 *A new software system was introduced making data more reliable.

// graves dug

25 2010-11 
16 2011-12 

// trees pruned

5,097 2010-11 
5,122 2011-12 

// customer requests completed 

2,947 2010-11 
2,455 2011-12 

1994* 2011-12 
 *Additional parks added to the register including  
the Mackay Regional Botanic Gardens.

// park bookings 

214 2010-11 
// burials and ashes maintained 

295 2010-11 
358 2011-12 
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engineeringservices
civil projects

program  budget

Trunk Roads $15.73 million

Trunk Drainage and 
Storm Water Quality $5.45million

Pavement 
improvements $3.95million

General works $3.36million

Shoulder treatment 
initiatives $2.04million

Bridge replacement $1.93million

LATM traffic  
and road safety $1.17million

Footpaths and 
bikeways $1.06million

Boat ramps $650,000

Off-street car parking $107,000

Bus shelters $69,550

Traffic signals $64,200

total $35,578,259

// capital works 2011-2012
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developmentservices

// duty planners
General planning and development enquiries 
are handled by council’s Duty Planners. 
Enquiries can be lodged via the phone on 
1300 MACKAY (622 529), online at  
www.mackay.qld.gov.au/enquiries and at the 
front counter of the Development Services 
building, 42 Wellington Street, Mackay.

development assessment

// duty planner enquiries  

1,536 2010-2011 
1,226 2011-2012 

service
 number  
of contacts

General Enquiries 1,072

Meetings 707

Application Lodgements 1,064

total 2,843

// planning advice and lodgement services

service
 number of 
applications

Development Engineering 141

Development Assessment 287

Health and Regulatory 
Services 66

Water and Waste 570

total 1,064

// development applications received

lodgement  2010-11  2010-12

Applications lodged 
through Smart eDA* 
(MCU,ROL, CA and OW) 324 388

Hard copy applications 239 298

// lodgement of development applications

 *Smart eDA is an electronic lodgment system where you can 
prepare, lodge and track development applications online via 
council’s website: www.mackay.qld.gov.au/planning.

0 50 100 150 200 250

Unknown

Zoning

Subdivision

Shed

Setback

Dwelling

Dual Occupancy/
Multiple Dwellings

Commercial Use 216

201

225

59

179

93

75

178

// duty planner enquiries 2011-2012
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developmentservices
// dwellings in new residential buildings  

865 2010-2011 
1,247 2011-2012 

// total residential building value  

$274.4m 2010-2011 
$394.5m 2011-2012 

// total non-residential building value  

$107.9m 2010-2011 
$379.2m 2011-2012 

// value of all building applications  

$728.5m 2010-2011 
$773.7m 2011-2012 

// minor works applications processed/ 
    completed in the 10 day period and KPI

Staff shortages during the year saw a 
decrease in the number of applications 
processed. Council hired a contractor 
until the positions were filled to help retain 
figures at 2010-2011 levels. 

99% 2010-2011 
74% 2011-2012 

// total building value  

$382.2m 2010-2011 
$773.7m 2011-2012 
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developmentservices

health and regulatory services

area
 received completed

2010-11 2011-12 2010-11 2011-12

Local Laws 3,749 4,484 3,501 4,138

Environmental Services 200 287 192 272

Environmental Health 811 596 805 511

Compliance 1,226 840 1,205 795

Pest Management 158 172 156 170

// requests received/completed by each area:

development applications
Mackay Regional Council approved a number 
of large-scale Development Applications 
during the year including: 

- a Mixed Use development comprising 
191 multiple-dwelling units, catering shop, 
heath-care centre, commercial premises 
(2550 square metres), a 148-room motel 
and an indoor entertainment/conference 
centre off Binnington Esplanade, Mackay

- a 15,782 square-metre Bunnings Hardware 
Store at corner of Holts Road and Mackay 
Habana Road, Richmond

- a 5,856 square-metre Shopping centre at 
Parkside site off Bridge Road, West Mackay

- 12,000 square-metre expansion of 
Shopping Centre at Sarina.

Years  MCU Audits
Contributions 

Recovered

2010-2011 273 $1,821,590

2011-2012 135 $935,291

// material change of use (MCU) audits and  
    outstanding infrastructure recovered

// new lots approved  

477 2010-2011 
644 2011-2012 

// new lots created  

960 2010-2011 
1334 2011-2012 
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developmentservices

// local laws investigations 2011-2012

0 100 200 300 400 500 600 700 800

Illegal camping

Straying Dogs

Unregistered dogs/cats 

Excessive Dog

Livestock/poultry/birds

Abandoned Vehicles

Dogs Barking

Aggressive Dogs

Overgrown allotments 634

485

311

444

426

755

27

97
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area
 number of 

inspections

Food Inspections 385

Noise 123

Nuisances 62

Flammable liquids 34

Water pollution 61

Food complaints 44

Swimming pools 11

Accommodation 48

Caravan parks 15

Vermin control 11

Caravan park complaint 3

Footpath dining 3

Vendors 3

Flammable liquid complaint 2

Swimming pool complaint 2

// health and regulatory inspections // pest management complaints/inspections
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mackaywater&waste
waste services

// weekly domestic waste collection 

46,268 bins 2010-2011 
47,134 bins 2011-2012 
= 2% increase 

// kerbside waste bin collection 

30,709 tonnes 2010-2011 
32,024 tonnes 2011-2012 
= 4% increase 

// waste received at hogan’s pocket landfill
There was a 7 per cent increase in the total 
tonnes of waste received at Hogan’s Pocket due 
to a number of factors, the closure of the Sarina 
and Gargett rural landfills, population growth and 
major construction projects around the region.

97,789 tonnes 2010-2011 
104,581 tonnes 2011-2012 
= 7% increase 

// green waste recycling amounts 

10,206 tonnes 2010-2011 
10,758 tonnes 2011-2012 
= 5% increase 

month
waste in tonnes

2010-11 2011-12

July 7,713.94 7,595.90

August 7,618.40 8,451.56

September 7,689.59 8,638.45

October 7,959.70 8,390.20

November 7,782.08 8,752.90

December 9,383.96 9,186.22

January 7,896.70 8,280.03

February 8,260.92 8,945.39

March 9,086.42 9,154.76

April 8,015.82 8,576.84

May 9,134.98 9,767.73

June 7,246.80 8,841.40

total 97,789.31 104,581.38

// hogans pocket monthly waste



P74

D
E

PA
R

TM
E

N
T 

S
N

A
P

S
H

O
TS

 /
/ 

M
A

C
K

A
Y

 W
A

T
E

R
 A

N
D

 W
A

S
T

E
 S

E
R

V
IC

E
S

mackaywater&waste
// fortnightly recycling collection  

42,035 bins 2010-2011 
42,920 bins 2011-2012 
= 2% increase 

recyclables
materials in tonnes

2010-11 2011-12

glass 534.54 895.94

paper and 
cardboard 4196.43 3334.62

h.d.p.e. 104.37 245.60

p.e.t. 126.82 214.22

aluminium 135.34 298.81

steel 231.13 494.54

mixed 
plastics 166.12 269.00

total 5494.75 5752.73

// materials recovery facility  
    processed recyclables

water services
// water supplied

12,540ML 2010-2011 
14,310ML 2011-2012 
= 14% increase 

12,650ML 2010-2011 
9,631ML 2011-2012 

= 24% decrease 

// sewerage treated
A reduction in rainfall saw less water in the 
infiltration system and less sewerage treated.

1,165ML 2010-2011 
4,344ML 2011-2012 
= 373% increase 

            // water recycled for irrigation
There was higher demand for recycled water 
due to less rainfall.

// Refer to page 93 and 103 for the full Mackay Water Services and  
    Waste Services Annual Performance Reports.
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policies
Loans are used to fund major capital and 
infrastructure works so that repayments are 
spread over a number of years, as they have 
extended useful lives.  
 
The Borrowings Policy deals with new 
borrowings, the purpose of the borrowings, 
and repayment terms. Proposed borrowings 
and repayments are as follows:

borrowing policy

Project 2010-2011 Loan 2011-2012 Loan 2012-2013 Loan Repayment Term

General 25,774,000 4,860,300 14,896,896 9 to 20 years

Water 3,283,705 10,142,156 5,625,593 20 years

Sewerage 4,259,501 7,520,313 20,000,000 20 years

Cleansing - 4,867,000 3,005,634 15 to 20 years

Total $33,317,206 $27,389,769 $43,528,123
 

purposes of 
borrowing
The types of projects that are funded by loan 
borrowings are usually large infrastructure 
projects which would have a significant 
financial impact if funded in one financial year. 

This method ensures that ratepayers are not 
burdened with unrealistic expenditure levels. 
The repayment for these capital works creates 
an asset for council, which can then be 
repaid over a number of years reflective of the 
extended life of the asset, where appropriate.

revenue policy
The Revenue Policy, adopted annually 
at the budget meeting governs council’s 
revenue raising activities. The policy provides 
details on how rates are levied and explains 
the differential rating system that more 
fairly shares the burden of rates including 
differential categories. 

All water, sewerage and waste charges are 
based on this policy, as well as special levies, 
rate remissions, payments and discounts, and 
cost recovery on private works. 

Copies of the Revenue Policy are available at 
www.mackay.qld.gov.au.
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special rates and charges
Council is required to provide details of action 
taken in relation to, and expenditure on, a 
service facility or activity for which the local 
government made and levied a special rate or 
charge for the financial year and a summary 
of all rebates and concessions allowed by the 
local government in relation to rates.

// special rate - city centre management

A special rate was levied on properties within 
the City Centre Precinct for ‘City Centre 
Management’. The revenue from these rates 
was used as core funding for the promotion, 
revitalisation and enhancement of the City 
Centre area.

// special charge - rural fire services

Where requested by a Rural Fire Brigade (or 
group thereof) council levies a Special Charge 
to provide assistance with their operations. 

All funds levied (less an administration charge) 
are paid to the relevant Rural Fire Brigade or 
group.
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rebates and 
concessions 
Council has five different rebates and 
concessions in relation to rates. These 
are Pensioner Rates Concession, Rates 
Remission for non-profit community 
organisations, Rates Remission - 
Conservation Strategy, Rates Relief Policy and 
Undetected Water Leak Relief. Full details of 
these rebates and concessions are available 
within the Revenue Policy at:  
www.mackay.qld.gov.au

councillors’ 
remuneration 
policy
Councillors’ remuneration is determined by 
the Local Government Remuneration Tribunal 
who set remuneration levels for all councils 
across the State. Mackay Regional Council 
adheres to the recommendation by the Local 
Government Remuneration Tribunal.
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The councillors’ reimbursement of expenses 
and provision of facilities policy (as required 
under the Local Government (Operations) 
Regulation 2010) ensures accountability 
and transparency in the reimbursement of 
expenses incurred by councillors and ensures 
that councillors are provided with reasonable 
facilities to assist them in carrying out their 
civic duties. The policy is as follows:

// payment of expenses 

Expenses will be paid to a councillor through 
administrative processes approved by 
Mackay Regional Council’s Chief Executive 
Officer (CEO) subject to the limits outlined 
in this policy, or council endorsement by 
resolution. 

// expense categories

(i) Professional development

Council will reimburse expenses incurred for 
mandatory professional development and/
or discretionary professional development 
deemed essential for the councillors’ role. 
Any professional development, regardless 
of category and requiring Overseas travel, 
requires formal council resolution. 

The Mayor attends the Local Government 
Association Queensland (LGAQ), Urban Local 
Government Association (ULGA), Australian 
Local Government Association (ALGA) and 
any other relevant conferences/seminars/
workshops as the primary delegate (council 
shall appoint the other delegates). 

Councillors can attend workshops, courses, 
seminars and conferences that are related 
to the role of a councillor. Approval to attend 
is made by council resolution and therefore 
councillors should advise the CEO of their 
desire to attend an event. 

The CEO will provide a report to council 
seeking approval on behalf of the councillor. 

councillors’ reimbursement policy
Discretionary professional development

Each councillor can attend, at their own 
discretion, workshops, courses, seminars and 
conferences that improve their skills relevant 
to their role. This training is initially limited to 
$5000 per councillor over the current term 
of office, but will be reviewed annually when 
setting the budget. 

There is no requirement for a council 
resolution to approve these attendances, 
however, the councillor would need to submit 
a request to the CEO (prior to attendance) 
and provide all relevant documentation within 
14 days of attending the event to ensure their 
expenses are reimbursed. 

(ii) Travel as required to represent council

Council will reimburse local, interstate and, in 
some cases, overseas travel expenses (such 
as flights, motor vehicle, accommodation, 
meals and associated registration fees) 
deemed necessary to achieve the business 
of council where a councillor is an official 
representative of council and the activity/event 
and travel has been endorsed by resolution 
of council. Approval for such travel is to be 
approved either by resolution of council or by 
the Mayor and/or the Chief Executive Officer.

Council will pay for reasonable expenses 
incurred for overnight accommodation when 
a councillor is required to stay outside the 
Mackay Regional Council area. Wherever 
possible all councillor travel approved by 
council will be booked and paid for by council 
in advance.

 

policies
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(iii) Private vehicle usage 

Councillors’ private vehicle usage will be 
reimbursed if the usage is for official council 
business. This includes to:

- attend official council business/meetings/
functions/community events and public 
meetings in the role of councillor

- investigate issues/complaints regarding 
council services raised by residents/rate 
payers and visitors to the region. 

Councillors making a claim for reimbursement 
of private vehicle usage can do so by 
submitting the appropriate form detailing the 
relevant travel based on log book details. 

The amount reimbursed will be based on the 
published Australian Tax Office business-use-
of-motor-vehicle-cents-per-kilometre method 
and kilometre rate applicable at the time of 
travel. Councillors will be provided with an 
appropriate log book to assist in this process. 

(iv) Meals 

Council will reimburse reasonable costs of 
meals for a councillor when the councillor has 
incurred the cost personally and the meal was 
not provided within the registration cost of the 
approved activity/event, upon production of a 
valid tax invoice. 

If a councillor elects not to produce tax 
invoices and seek reimbursement for meals 
while attending official council business, he/
she may claim the following meal allowance 
where the meal was not provided within the 
registration costs of the approved activity/
event: $23 for breakfast (if the councillor is 
required to depart their home prior to 6am) 
$25 for lunch and $43 for dinner (if the 
councillor returns to their home after 9pm). 

Expenses relating to the consumption of 
alcohol will not be reimbursed. Should the 
councillor choose not to attend a provided 
dinner/meal, then the full cost of the 
alternative meal shall be met by the councillor. 

Only one method of reimbursement will be 
permitted. Meal limits are in accordance 
with Taxation Determination TD 2009/15 
and will escalate in line with future Taxation 
Determinations as issued by the ATO from 
time-to-time.

(vi) Hospitality 

Councillors may have occasion to incur 
hospitality expenses while conducting 
council business apart from civic receptions 
organised by council. The Mayor in particular 
may require additional reimbursement when 
entertaining dignitaries outside of official 
events. 

To allow for this expense, the following 
amounts can be claimed:  
$500 per annum for councillors and Deputy 
Mayor and up to $6000 per annum for the 
Mayor (based on the category assigned 
to council by the Local Government 
Remuneration Tribunal). 

To claim, the Mayor or Councillor must 
provide a written statement of whom they 
entertained and an indication of the costs. 
Receipts, if available should be provided but 
are not mandatory. 

These limits will be increased annually on 1 
July each year adjusted by the movement in 
the Brisbane Consumer Price Index (CPI) at 
30 March each year. 

(vii) Accommodation 

Councillors may need to stay away from 
home overnight while attending to council 
business. When attending conferences, 
councillors should take advantage of the 
package provided by conference organisers 
(if applicable) and therefore stay in the 
recommended accommodation unless prior 
approval has been granted by the CEO. 

All councillor accommodation for council 
business will be booked and paid for by 
council. Suitable accommodation will be 
sought within a reasonable distance to 
the venue that the councillor is to attend. 
Should more than one councillor attend the 
same event, council will book and pay for a 
separate room for each attending councillor.
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Council will provide facilities for the use of 
councillors in the conduct of their respective 
roles with council. All facilities provided remain 
the property of council and must be returned 
when the councillor’s term expires. 

The facilities provided by council to councillors 
are to be used only for council business 
unless prior approval has been granted by 
resolution of council. 

// facility categories  

(a) Administrative tools and access to council 
office amenities 

Councillors will be provided with the following: 

- suitable office space at the Administration 
Centre, Gordon Street, Mackay, and council 
meeting rooms for daily use 

- secretarial support for Mayor and 
councillors located at the administration 
centre, Gordon Street, Mackay 

- desktop and/or laptop computer 

- use of council landline telephone and 
internet access 

- fax and/or scanner 

- printer, photocopier, paper shredder, filing 
cabinet 

- stationery 

- hands-free mobile telecommunications 
device for councillors’ private vehicle 

- any other administrative necessities, which 
council resolves are necessary to meet the 
business of council. 

(b) Home office 

Council recognises that by using 
contemporary communication technologies 
(such as the internet for the electronic 
distribution of agendas and minutes) and the 
distance some councillors will have to travel 
if this technology was not used, there is a 
necessity to provide home-office facilities to 
councillors. 

provision of facilities
Accordingly, council will supply and pay for 
an internet connection and land based phone 
line at the councillor’s residence. Council will 
pay the installation costs (if required) and the 
monthly costs for the line rental and current 
internet package. These services will be in the 
name of the councillor and personal usage will 
be the responsibility of the councillor.

(c) Maintenance costs of council-owned 
equipment 

Council is responsible for the ongoing 
maintenance and reasonable wear-and-tear 
costs of council-owned equipment that is 
supplied to councillors for official-business 
use. This includes the replacement of any 
facilities that fall under council’s Asset 
Replacement Program. 

(d) Uniforms and safety equipment 

Council will provide to a councillor: 

- uniform allowance as per staff policy

- Council blazer, tie or scarf

- Necessary safety equipment for use on 
official business (e.g. safety helmet, boots 
and safety glasses). 

(e) Use of council vehicles on council business 

Councillors will have access to a suitable 
council vehicle for official business.  
A councillor wishing to use a council vehicle 
for council business use must submit 
a request to the CEO at least two days 
prior, except in exceptional circumstances 
as determined between the councillor 
concerned, Mayor and CEO. 

policies
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(f) Private use of council vehicles 

The Mayor will be provided with a fully 
maintained suitable council vehicle of no 
higher value than a Holden Statesman 
Caprice, including all running costs provided 
for unlimited and unrestricted use by the 
Mayor for council business and private 
purposes in recognition of the duties required 
to be performed by the Mayor and the 
irregular hours required to attend council, 
community and civic responsibilities. 

Should the Mayor elect to use a privately 
owned vehicle, council shall pay for all 
kilometers travelled at the applicable ATO 
rate. Payment shall be made monthly based 
on the monthly opening and closing odometer 
readings of the nominated vehicle.

(g) Fuel costs 

All fuel used in a council-owned vehicle on 
official council business will be provided or 
paid for by council. 

(h) Car parking amenities 

Council will provide councillors with car-
parking spaces at the main Administration 
Building. Councillors will be reimbursed for 
parking costs they have paid while attending 
to official council business  
(e.g. secured vehicle parking at an airport). 

(i) Telecommunication needs: mobile phones 

To enable councillors to be able to 
communicate effectively, councillors will have 
the costs of a mobile phone package paid 
by council. The package will be the $129 per 
month “Personal Freedom Connect Plan,” 
amended from time-to-time by the CEO as 
required. The councillor is to arrange the 
Plan and provide council with the account 
details. Council will pay $129 into the account 
monthly and any costs over and above those 
will be the councillors responsibility.

(j) Insurance cover 

Councillors will be covered under relevant 
council insurance policies while discharging 
civic duties. Specifically, insurance cover will 
be provided for public liability, professional 
indemnity, councillors’ liability and personal 
accident. 

Council will pay the excess for injury claims 
made by a councillor resulting from the 
conduct of official council business and 
on any claim made under insurance cover. 
Council will cover costs incurred through 
injury, investigation, hearings or legal 
proceedings into the conduct of a councillor, 
or arising out of (or in connection with) the 
councillor’s performance of his/her civic 
functions. 

If it is found the councillor breached the 
provisions of the Local Government Act 2009, 
the councillor will reimburse council with all 
associated costs incurred by council. 

(k) API card 

Councillors’ may become API members.

(l) Limit

Council may by resolution reduce or limit 
benefits receivable under this policy.
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allowances
Under section 534 (1g[i]) of the Local 
Government Act 1993, council must provide 
the total remuneration paid by it to each of its 
councillors under the remuneration schedule 
during the year. 

 

councillors’ allowances 

// Remuneration paid to councillors  
    during 2011-2012 

Councillors Total

July 1, 2011 to May 9, 2012

Cr Col Meng $133,581

Cr Darryl Camilleri $90,673

Cr Wendy Cameron $80,465

Cr Diane Hatfield $80,466

Cr Karen May $80,465

Cr Greg Thomsen $80,466

July 1, 2011 to June 30, 2012

Cr Deirdre Comerford $98,115

Cr Kevin Casey $92, 320

Cr David Perkins $90,896

Cr Paul Steindl $90,481

Cr Ross Walker $90,896

May 9, 2012 to June 30, 2012

Cr Chris Bonanno $11,315

Cr Laurence Bonaventura $11,315

Cr Frank Gilbert $11,315

Cr Alison Jones $11,315

Cr Greg Martin $11,315

Cr Theresa Morgan $11,315
 

// Superannuation contributions  
    paid 2011-2012 

* Councillor Diane Hatfield and Councillor  
Paul Steindl elected not to take the 
superannuation contribution.

 

registers

Councillors Total

July 1, 2011 to May 9, 2012

Cr Col Meng $16,138

Cr Darryl Camilleri $10,898

Cr Wendy Cameron $9841

Cr Diane Hatfield nil*

Cr Karen May $9,841

Cr Greg Thomsen $9,841

July 1, 2011 to June 30, 2012

Cr Deirdre Comerford $11,744

Cr Kevin Casey $11,078

Cr David Perkins $10,908

Cr Paul Steindl nil*

Cr Ross Walker $10,505

May 9, 2012 to June 30, 2012

Cr Chris Bonanno $1,358

Cr Laurence Bonaventura $1,358

Cr Frank Gilbert $1,358

Cr Alison Jones $1,358

Cr Greg Martin $1,358

Cr Theresa Morgan $1,358
 A Local Government election was held in April 2012 and 

the new council was ratified on May 9, 2012.
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allowances // Breakdown of councillors’ expenses 

Councillors Conferences / Travel Private Vehicle Usage Provision of Facilities Total

July 1, 2011 to May 9, 2012

Cr Col Meng $12,773 $2,516 $15,465 $30,754

Cr Darryl Camilleri $2,112 - $1,911 $4,023

Cr Wendy Cameron $1,339 $4,828 $720 $6,887

Cr Diane Hatfield $3,091 - $1,645 $4,736

Cr Karen May $4,826 - $2,516 $7,342

Cr Greg Thomsen $483 $3,687 $2,664 $6,834

July 1, 2011 to June 30, 2012

Cr Deirdre Comerford $5,704 - $3,004 $8,708

Cr Kevin Casey $363 $5,381 $2,713 $8,457

Cr David Perkins $3,502 $6,557 $2,510 $12,569

Cr Paul Steindl $5,045 - $1,930 $6,975

Cr Ross Walker $3,882 $8,736 $2,206 $14,824

May 9, 2012 to June 30, 2012

Cr Chris Bonanno $45 - $443 $488

Cr Laurence Bonaventura - - $403 $403

Cr Frank Gilbert - - $418 $418

Cr Alison Jones $45 - $517 $562

Cr Greg Martin $1,146 - $549 $1,695

Cr Theresa Morgan $397 - $802 $1,199
 

Under section 534 of the LGA, council is 
required to disclose the expenses incurred 
by, and the facilities provided to, each of its 
councillors during the year. The total expenses 
incurred during 2011-2012 are listed below:

 

- Register of installed on-site sewerage  
  and greywater use facilities
- Register of interests  
- Register of land records
- Register of licensing
- Register of lobbyists
- Register of local laws and  
  subordinate local laws
- Register of regulatory fees
- Register of roads and road maps
- Register of stock impoundment 
- Register of testable backflow  
  prevention devices
- Register of vehicle impoundment registers

Council maintains a list of registers that are 
available on request. These include:

- Register of animal impoundment
- Register of assets
- Register of authorised persons 
- Register of cats and dogs 
- Register of cemetery
- Register of complaints
- Register of conflict/material personal interest
- Register of contracts
- Register of councillor complaints 
- Register of delegations
- Register of electoral gifts
- Register of gifts and benefits
- Register of infrastructure agreements
- Register of infrastructure notices

list of registers  

No councillor complaints were received during 
the 2011-2012 financial year.

register of councillor complaints 
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The following is a list of councillor 
appointments to committees and groups, 
both internal and external to council from  
July 1, 2011 to May 9, 2012.

council appointments  
July 1, 2011 - May 9, 2012 

Advisory Committee/Group Councillor

Audit Advisory Committee Cr Col Meng
Cr Darryl Camilleri 
Cr Deirdre Comerford 
(Observer/Proxy)

City Focus Advisory 
Committee

Cr Dave Perkins 
Cr Deirdre Comerford 

Community Grants Advisory 
Committee

Cr Karen May 
Cr Wendy Cameron 
Cr Paul Steindl 
Cr Dave Perkins 

Heritage Advisory Committee Cr Wendy Cameron

Local Area Multicultural 
Partnership Committee

Cr Karen May

Local Disaster Management 
Group

Cr Col Meng
Cr Darryl Camilleri
Cr Karen May

Local Marine Advisory 
Committee (GBRMPA)

Cr Ross Walker

Corporate Projects Committee Cr Col Meng
Cr Darryl Camilleri
Cr Dave Perkins

Mackay Matsuura Sister City 
Committee

Cr Dave Perkins
Cr Paul Steindl

Mackay Public and 
Community Transport 
Advisory Committee

Cr Karen May
Cr Di Hatfield

Mackay Water Recycling 
Project Advisory Committee

Cr Col Meng
Cr Deirdre Comerford

Equitable Access Advisory 
Committee

Cr Karen May

Natural Environment Advisory 
Committee

Cr Ross Walker
Cr Wendy Cameron
Cr Paul Steindl

Regional Arts Development 
Fund

Cr Karen May
Cr Wendy Cameron

Advisory Committee/Group Councillor

Rural Affairs Advisory 
Committee

Cr Wendy Cameron
Cr Ross Walker
Cr Karen May

Sarina Community 
Development Advisory 
Committee

Cr Wendy Cameron
Cr Karen May

Sarina Field of Dreams 
Advisory Committee

Cr Dave Perkins
Cr Wendy Cameron
Cr Karen May

Sarina Sugar Shed Advisory 
Committee

Cr Dave Perkins
Cr Wendy Cameron
Cr Karen May

Stormwater Quality 
Management Advisory 
Committee

Cr Deirdre Comerford
Cr Kevin Casey

Sustainable Futures Advisory 
Committee

Cr Karen May
Cr Ross Walker
Cr Deirdre Comerford
Cr Greg Thomsen

Traffic, Regulated Parking and 
Bicycle Advisory Committee

Cr Kevin Casey 
Cr Paul Steindl
Cr Wendy Cameron

committees
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External Local, State 
or Federal Government 
Committees Councillor

Artspace Mackay Foundation 
Executive Committee

Cr Col Meng

Australia Wide Rural Road 
Group (AWRRG)

Cr Col Meng

CTM Water Alliance  
Executive Committee 

Cr Deirdre Comerford

Events Precinct Steering 
Committee

Cr Darryl Camilleri

LGAQ Social Policy  
Reference Group

Cr Deirdre Comerford

LGAQ Environment and 
Health Reference Group

Cr Greg Thomsen

LGAQ Finance and 
Governance Reference Group

Cr Darryl Camilleri

LGAQ Natural Resource 
Management and Climate 
Change Group

Cr Karen May

LGAQ Regional Development 
and Relationships Reference 
Group

Cr Dave Perkins

Local Authorities Waste 
Management Advisory 
Committee

Cr Greg Thomsen
Cr Paul Steindl - 
Proxy

Mackay District Disaster 
Management Group

Cr Col Meng

Mackay Local Marine  
Advisory Committee

Cr Karen May
Cr Ross Walker

Mackay Region Boating 
Facilities (QLD Transport)

Cr Kevin Casey

Mackay Sarina Coastal 
Project

Cr Ross Walker

Mackay Whitsunday 
Community Jobs Priority 
Committee

Cr Karen May

Mackay Whitsunday Regional 
Economic Development 
Corporation

Cr Col Meng

Mackay Whitsunday Regional 
Roads Group

Cr Col Meng

Mackay Whitsunday Regional 
Water Supply Strategy 
Management Committee

Cr Deirdre Comerford

External Local, State 
or Federal Government 
Committees Councillor

North Queensland Regional 
Water Supply Strategy 
Management Committee

Cr Deirdre Comerford

Regional Development 
Australia – Mackay 
Whitsunday Inc

Cr Darryl Camilleri

North Queensland Sports 
Foundation

Cr Paul Steindl

North Queensland Local 
Government Association

Cr Greg Thomsen

Pioneer River Improvement 
Trust

Cr Kevin Casey
Cr Wendy Cameron

Road Accident Action 
Committee

Cr Dave Perkins

Mackay Isaac Whitsunday 
Regional Planning Committee

Cr Col Meng

Mackay Isaac Whitsunday 
Regional and Transport 
Planning Program

Cr Col Meng
(Cr Di Hatfield –  
Observer)

Whitsunday Hinterland and 
Mackay Bowen Regional 
Organisation of Councils

Cr Col Meng

Art Advisory Group for the 
Mackay Base Hospital 
Redevelopment Project

Cr Darryl Camilleri

committees council appointments  
July 1, 2011 - May 9, 2012 
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Internal Working Groups Councillor

Asset Management  
Steering Committee

Cr Darryl Camilleri

Development Assessment 
Review Team (DART)

Cr Di Hatfield

Development Industry Forum Cr Col Meng 
Cr Di Hatfield
Cr Darryl Camilleri

MRC Open Space,  
Sports and Recreation  
Study Reference Group

Cr Karen May
Cr Ross Walker
Cr Paul Steindl

Rates Steering Committee Cr Darryl Camilleri
Cr Paul Steindl

Sarina Transport  
Working Group

Cr Wendy Cameron

Strategic Planning Managers Cr Di Hatfield

Smart Housing  
Working Group

Cr Darryl Camilleri
Cr Deirdre Comerford
Cr Di Hatfield

Carbon Pollution Reduction 
Technical Reference Group

Cr Deirdre Comerford
Cr Karen May
Cr Ross Walker

Plant, Fleet and Procurement 
Working Group

Cr Deirdre Comerford

Transport Working Group Cr Kevin Casey

Natural Environment  
Working Group

Cr Wendy Cameron
Cr Karen May
Cr Ross Walker

Community Plan Cr Karen May
Cr Darryl Camilleri

 

External Community 
Committee Councillor

Brewers Park Sports Ground 
Committee 

Cr Paul Steindl

Citysafe Cr Dave Perkins

Coal to Coast Festival – 
Sarina

Cr Dave Perkins
Cr Karen May

DBCT Community Working 
Group

Cr Karen May
Cr Wendy Cameron

JCU Community Consultation Cr Darryl Camilleri

Mackay Area Fish Stocking 
Association

Cr Dave Perkins

Mackay Base Hospital 
Community Reference Group

Cr Darryl Camilleri

Mackay Physical Activity 
Reference Group 

Cr Paul Steindl
Cr Wendy Cameron

Regional Social  
Development Centre

Cr Karen May

Mackay Tourism Cr Dave Perkins

Pine Islet Lighthouse 
Preservation Society 
Incorporated

Cr Greg Thomsen

Pioneer Catchment and 
Landcare Group Inc

Cr Wendy Cameron
Cr Ross Walker

Pioneer Valley Community 
Action Network Group

Cr Wendy Cameron

Pioneer Valley Museum Cr Wendy Cameron
Cr Karen May

North QLD Bulk Ports 
Community Reference Group 
– Hay Point

Cr Karen May

North QLD Bulk Ports 
Community Reference Group 
– Mackay

Cr Di Hatfield

Reef Catchments Cr Ross Walker

Safe Communities Cr Wendy Cameron
Cr Dave Perkins
Cr Karen May

Sarina Historical Centre Cr Karen May

Sarina Landcare Integrated 
Catchment Management 
Association

Cr Ross Walker
Cr Wendy Cameron

Sarina Primary Health Care 
Council

Cr Wendy Cameron

Sarina Rural Skills Centre 
Management Board

Cr Wendy Cameron

Stadium Project Committee Cr Paul Steindl

St Vincents De Paul Housing 
Committee

Cr Kevin Casey

 
 

committees
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committees council appointments  
May 9, 2012 - June 30, 2012 
The following is a list of councillor 
appointments to committees and groups, 
both internal and external to council from  
May 9, 2012 to June 30, 2012.

Advisory Committee/Group Councillor

Audit Advisory Committee Cr Ross Walker
Cr Deirdre Comerford

Bicycle Advisory Committee Cr Kevin Casey
Cr Paul Steindl 

Character and Heritage 
Advisory Committee

Cr Dave Perkins 
Cr Greg Martin

Community Grants Advisory 
Committee

Cr Alison Jones
Cr Paul Steindl
Cr Chris Bonanno

Equity Access Advisory 
Committee

Cr Alison Jones

Local Area Multicultural 
Partnership Committee

Cr Alison Jones

Mackay Matsuura Sister City 
Advisory Committee

Cr Alison Jones
Cr David Perkins

Natural Environment Advisory 
Committee

Cr Theresa Morgan
Cr Alison Jones

Regional Arts Development 
Fund Advisory Committee

Cr Chris Bonanno
Cr Theresa Morgan

Rural Affairs Advisory 
Committee

Cr Alison Jones
Cr David Perkins

Sarina Field of Dreams 
Advisory Committee

Cr Chris Bonanno
Cr Greg Martin

Sustainable Futures Advisory 
Committee

Cr Theresa Morgan
Cr Greg Martin
Cr Deirdre Comerford 

Traffic and Regulated Parking 
Advisory Committee

Cr Kevin Casey
Cr Laurence  
Bonaventura

Visual Arts Advisory 
Committee

Cr Chris Bonanno

Water and Sewerage Capital 
Advisory Committee

Cr Deirdre Comerford 
Cr Frank Gilbert

External Local, State or 
Federal Gov Committee –  
non council Councillor

Artspace Foundation 
Executive Committee

Cr Deirdre Comerford

Australia Wide Rural Road 
Group (AWRRG)

Cr Deirdre Comerford

CTM Water Alliance Executive 
Committee 

Cr Frank Gilbert

LGAQ Policy Executive Cr Deirdre Comerford

Local Authorities Waste 
Management Advisory 
Committee

Cr Laurence  
Bonaventura

Local Marine Advisory 
Committee (GBRMPA)

Cr Theresa Morgan

Mackay District Disaster 
Management Group Cr Deirdre Comerford

Mackay Region Boating 
Facilities (QLD Transport)

Cr Kevin Casey

Mackay Show Trustees Cr Deirdre Comerford

Mackay Whitsunday 
Community Jobs Priority 
Committee

Cr Greg Martin

Mackay Whitsunday Regional 
Water Supply Strategy 
Management Committee

Cr Frank Gilbert

North Queensland Regional 
Water Supply Strategy 
Management Committee

Cr Frank Gilbert

North Queensland Sports 
Foundation

Cr Paul Steindl

Pioneer River Improvement 
Trust

Cr Kevin Casey
Cr Theresa Morgan

Regional Economic 
Development Corporation 
(REDC)

Cr Deirdre Comerford
Cr Greg Martin - 
Proxy

Whitsunday Regional Roads 
Group 

Cr Kevin Casey
Cr Deirdre Comerford
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External Community 
Committee – non council Councillor

Citysafe Cr Greg Martin

Coal to Coast Festival 
Organising Committee

Cr Chris Bonanno

Crimestoppers Cr Alison Jones

DBCT Community Working 
Group

Cr Paul Steindl

Mackay Foundation Cr Deirdre Comerford

Mackay Regional Housing 
Company 

Cr Dave Perkins 

Mackay Regional Pest 
Management Group

Cr Laurence  
Bonaventura 

Mackay Regional Showcase 
Committee

Cr Chris Bonanno

Mackay Safe Healthy 
Communities Network 
Support Group

Cr Alison Jones
Cr Frank Gilbert

Mackay Sarina Coastal 
Project

Cr Theresa Morgan

Mackay Tourism Cr Greg Martin

North Queensland Bulk Ports 
Community Reference Group 
– Hay Point 

Cr Greg Martin

North Queensland Bulk Ports 
Community Reference Group 
– Mackay

Cr Greg Martin

Pioneer Catchment and 
Landcare Group Inc

Cr Theresa Morgan

Pioneer Valley Museum Cr Chris Bonanno

Pioneer Valley Tourism 
Development Association

Cr Greg Martin
Cr Chris Bonanno

Reef Catchments Partnership 
Committee

Cr Theresa Morgan

Regional Social Development 
Centre

Cr Alison Jones

River Rock to Mountain Top 
Festival Organising Committee

Cr Chris Bonanno

Roads Accident Action Group Cr Kevin Casey

Rural Safety Working Group Cr Laurence  
Bonaventura

Sarina Historical Centre 
Committee

Cr Chris Bonanno

Sarina Landcare Integrated 
Catchment Management 
Association

Cr Theresa Morgan

Sarina Rural Skills Centre 
Management Board

Cr Greg Martin

St Vincents De Paul Housing 
Committee

Cr Alison Jones

Stadium Project Committee Cr Paul Steindl
 

Internal Working Groups  
and forums Councillor

Asset Management Steering 
Committee

Cr Ross Walker

Brewers Park Sporting 
Committee

Cr Paul Steindl

Carbon Management  
Working Group

Cr Laurence  
Bonaventura

City Centre Taskforce Cr Greg Martin
Cr Chris Bonanno

CQU Working Group Cr Paul Steindl

Development Assessment 
Review Team (DART)

Cr Dave Perkins

Fleet and Procurement 
Working Group Cr Ross Walker

Housing and Development 
Forum

Cr David Perkins
Cr Deirdre Comerford

Improving Visual Amenity 
Working Group

Cr Theresa Morgan

Improving Waste Outcomes 
Working Group

Cr Laurence  
Bonaventura

Local Disaster Management 
Group

Cr Deirdre Comerford
Cr Kevin Casey

M150 Working Group Cr Chris Bonanno

Mackay Physical Activity 
Reference Group

Cr Paul Steindl

Mackay Water Recycling 
Project Growers Meeting

Cr Frank Gilbert

Natural Environment Working 
Group

Cr Theresa Morgan

Rates Review and Alternate 
Sources of Revenue  
Working Group

Cr Ross Walker
Cr Chris Bonanno
Cr Frank Gilbert

Reducing Water Consumption 
Working Group

Cr Frank Gilbert

Revitalising Artspace  
Working Group

Cr Chris Bonanno

Sarina Sugar Shed Taskforce Cr Paul Steindl 
Cr Greg Martin

Settlement Pattern 
Infrastructure and Transport 
Working Group

Cr David Perkins

South Mackay Sporting 
Precinct Working Group

Cr Paul Steindl

Sports Expo and Sign On Day 
Working Group

Cr Paul Steindl

Sustainable Promotions 
Working Group

Cr Theresa Morgan

Tourism Assets Working 
Group

Cr Greg Martin
Cr Chris Bonanno
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Under section 534 (1h) of the Local 
Government Act, council must provide details 
of the number of meetings attended by each 
councillor during the year. These details are 
illustrated in the tables below.

 

attendances 

Councillors Ordinary
Special  

meetings

Absent on 
council  

business
Leave of  
absence

Cr Col Meng (Mayor) 27 0 2 1

Cr Darryl Camilleri (Deputy Mayor) 29 0 0 1

Cr Wendy Cameron 26 0 0 4

Cr Kevin Casey 28 0 0 2

Cr Deirdre Comerford 29 0 0 1

Cr Diane Hatfield 28 0 1 1

Cr Karen May 27 0 2 1

Cr David Perkins 29 0 3 1

Cr Paul Steindl 30 0 0 0

Cr Greg Thompson 29 0 0 1

Cr Ross Walker 29 0 0 1

Total meetings for this period 30 0
 

// Council meetings from July 1, 2011 - May 9, 2012

Councillors Ordinary
Special  

meetings

Cr Deirdre Comerford (Mayor) 5 1

Cr Kevin Casey (Deputy Mayor) 5 1

Cr Chris Bonanno 5 1

Cr Laurence Bonaventura 5 1

Cr Frank Gilbert 5 1

Cr Alison Jones 5 1

Cr Greg Martin 5 1

Cr Theresa Morgan 5 1

Cr David Perkins 4 1

Cr Paul Steindl 5 1

Cr Ross Walker 3 1

Total meetings for this period 5 1
 

// Council meetings from May 9, 2012 - June 30, 2011

meetings
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Mackay Regional Council is committed to the 
efficient, effective and fair management of 
customer complaints.  Council has developed 
an open, customer-focused and responsive 
complaints handling process, and endeavours 
to resolve complaints in a consistent and 
systematic manner, in accordance with 
relevant policies and procedures.  Council 
uses data gathered from its complaint 
management activities to identify trends, 
eliminate the causes of complaints and 
improve council’s operations. 

Council has a Complaint Policy, which is 
subject to review by a group of senior council 
officers, to ensure that it is compliant with the 
requirements of the Local Government Act 
(2010).

administrative action complaints 

A Senior Officer is a chief executive officer, or 
any contracted position which reports directly 
to the Chief Executive Officer.

The Senior Officers at Mackay Regional 
Council during the 2011- 2012 year were:

- Peter Franks 
Chief Executive Officer 

- Gerard Carlyon 
Director of Community Services

- Daniel McKinlay 
Director of Corporate Services

- Peter Cardiff 
Director of Development Services

- Stuart Holley 
Director of Engineering Services

- Jason Devitt 
Director of Water and Waste Services

senior officers remuneration

// During the 2011-2012 financial year:

- 133 administrative action complaints were 
made to council

- 129 administrative action complaints were 
resolved by council under the complaints 
management process

- 4 administrative action complaints were not 
resolved by the Local Government under 
the complaints management process and 
are subject to on-going investigation and 
review; and

- 58 administrative action complaints were 
made to council in 2010-2011.

// total remuneration packages  
    for senior officers during 2011-2012
The total remuneration for the reporting year 
for Senior Officers was $1,411,321. 

Income Range No. of packages

$201,000 - $250,000 5

$251,000 + 1
 

expenses
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consulting, advertising and 
entertainment/hospitality 

Department Consulting Advertising
Entertainment/ 

Hospitality

Community Services $107,141 $388,849 $142,146

Corporate Revenue and Expenditure - $3,998 $1,470

Corporate Services $205,983 $77,994 $60,589

Engineering Services $146,397 $60,617 $15,241

Water and Waste Services $490,687 $152,959 $8,027

Development Services $186,396 $12,763 $6,159

Total $1,136,603 $697,179 $233,632

// Expenditure from July 1, 2011 - June 30, 2012

Council horticulturist Suzanne McCormack 
attended the 20th World Orchid Conference in 
Singapore in November 2011 to enhance her 
skills in the running of council’s Orchid House. 
The trip cost $2253.11 and was paid for by 
Mackay Regional Council. 

 

overseas travel  

expenses



P93

mackay 
water

services
 P93

annual performance report 2011-2012
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vision 
Mackay Water Services will be an innovative 

water service provider which is recognised for 

its commercial performance, provides regional 

leadership, has the respect of its customers 

and industry regulators and prides itself on  

its sustainability.

Mackay Water Services is committed 

to delivering sustainable water services 

to the Mackay region in an efficient and 

commercially responsible manner.

mission 
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overview of 2011-2012 
Water Services is a commercialised 

business unit of Mackay Regional 
Council that provides water and 

sewerage services to over 100,000 
residential, commercial and  

industrial customers. 

The business unit employs over 140 
staff and has a combined annual 
operating and capital budget of 

over $115 million. Its operations are 
carried out according to the annual 

Performance Plan that defines 
council’s expectations in terms of 

performance, reporting, level of 
service and policy compliance. 

The directorate is made up of three 
programs, Planning and Sustainability, 
Infrastructure Delivery and Operations. 

Combined, these programs work 
together to provide quality, cost 

effective and environmentally 
sustainable water and wastewater 

services to the Mackay region.  

snapshot 

3 water treatment plants

12 water treatment facilities

2 dams/weirs  42 boreholes

2 raw water pump stations

41        43
1018km water mains

39,377 water connections

                      14,309ML

230KL
4 wastewater treatment plants

176
15,487manholes  826km

34,648
                         9,631ML

$681.12
7 recycled water storages (main)

27
4,344ML  

service 
reservoirs

water pump 
stations

water supplied 
per annum

average household
consumption/annum

wastewater 
pump stations

sewer 
main

sewer
connections

wastewater treated 
per annum

average household
sewerage bill/annum

water recycled for irrigation

recycled water storages 
(farm dams)

P95
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// cross-subsidies evaluation
Mackay Regional Council has undertaken 
an analysis of cross subsidies for the 
provision of water and sewerage services 
in accordance with the guidelines of the 
Department of Natural Resources (1998). 
The guidelines state that cross subsidies 
exist when one class of consumer pays 
less than the marginal cost of providing a 
given service, while another consumer pays 
more than the marginal cost for that same 
service. The findings of an internal analysis 
found that no cross subsidies exist between 
consumer classes in the provision of water 
and sewerage services.

// water consumption tariffs
Council is responsible for providing water and 
sewerage infrastructure for existing and future 
users of these services. 

Tariff 1   0-150 kilolitres per half year   $1.40/kl

Tariff 2   150+  kilolitres per half year   $2.11/kl

// water access charge: $292.60

The annual water access charge in 2011-
2012 was $292.60. Properties where a 
metered water supply has been connected 
were charged on a per factor basis. Vacant 
land is allocated one factor per allotment.

// waterwise rebates
The Waterwise Rebate Scheme continued, 
offering residents rebates on the cost of 
purchasing a water efficient shower rose, 
dual flush cistern and rainwater tank.  During 
2011-2012, more than $3000 was paid out to 
residents who purchased more than $14,300 
worth of water saving products.

// restrictions
Water restrictions are necessary to ensure 
that the region’s consumption does 
not exceed supply, and that the water 
infrastructure can cope with the level of 
demand. During 2011-2012, Level 1 and 2 
water restrictions remained in place across all 
of Mackay Regional Council’s water supply 
areas.  

Level 1 restrictions were in place across 
Mackay City urban area, Bakers Creek, 
McEwens Beach, Seaforth, Walkerston, 
Midge Point, Sarina, Louisa Creek, Hay Point, 
Koumala, Armstrong Beach, Freshwater 
Point, Sarina Beach, Campwin Beach, 
Grasstree Beach, Salonika Beach and Half 
Tide.

Level 2 water restrictions were in place across 
Eton, Calen, Kolijo, Bloomsbury, Mirani, 
Gargett, Marian, Finch Hatton and Pinnacle.   

legislative requirements
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planning and sustainability 

The Planning and Sustainability program of 
Water Services is responsible for forecasting 
and planning short and long term water and 
wastewater infrastructure investment solutions 
for the Mackay Regional Council area. 

During the year there was an emphasis on 
completing strategic planning investigations 
and obtaining council approval to provide 
a staged roadmap for future capital 
investments.

// significant strategic planning  
reports completed:

- Strategic Plan for Trunk Sewerage 
Infrastructure: Year 2011 to 2056;  
City of Mackay 

- Strategic Plan for Trunk Sewerage 
Infrastructure: Year 2011 to 2056;  
Marian and Mirani

// achievements

- implementation of best practice project 
development principles in the planning 
process

- development of water and sewerage 
hydraulic models 

- developing internal capacity in anticipation 
of the transition out of the Mackay 
Infrastructure Alliance.
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infrastructure delivery 

The key drivers determining the Capital 
Program include customer service, 
environmental and social standards, 
population growth and Mackay’s Strategic 
Plan.  

// significant achievements for  
2011-2012 include:

-  Completion of the $26 million upgrade to 

the Nebo Road Water Treatment Plant.  

The Plant was officially opened by Her 

Excellency The Governor Penelope Wensley 

in November 2011 and will service the 

region’s growing population

-  Completion of the Marian Network upgrade 

including commissioning of the new booster 

pump station improving service pressures

-  Completion of the digital telemetry repeater 

station networks and installation of 

ClearSCADA control server at council’s new 

Paget Depot

highlights

// design and procurement initiated:
- Marian Water treatment plant

- Water meter replacement programme

- Sarina No.1 and Mt Griffiths reservoir roofs 
replacement 

- Blacks Beach Reservoir and Eulbertie 
booster pump stations

- Sewage Pump Stations - Dump Road, 
Prawn Farm, Gooseponds and  
Goldsmith Street

// works undertaken to achieve  
these outcomes included:

- completion of installation of over 700 
automatic meter reading devices in the 
Slade Point trial area

- completion of restoration works to Farleigh 
and Mt Pleasant No.2 & 3 reservoirs roofs

- completion of a number of trunk water 
main projects including Ron Searle Drive 
trunk water main and Boundary Road trunk 
water main (Highway – Rainlovers), water 
main upgrades and renewals including 
Schmidtkes Road, Eimeo Road (Camilleri – 
Shann Streets), Creek Street to Bold Street 
in Walkerston, Paradise Street (Bridge – 
Milton), Porter Street, Intersection of Bridge 
Road and Casey Avenue

- completion of five sewerage pump station 
mechanical upgrades in Mackay City and 
construction of a new sewerage rising main 
at Place Avenue in Sarina

- completion of structural relining of 
approximately 3.5km of sewers and 
rehabilitation of 40 maintenance holes.
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Project
Completion 

Rate

Nebo Road water main  
replacement 5 %

Dumbleton raw water  
supply upgrade 75%

Mirani water network upgrade 60%

Chlorination systems  
- Mt Basset and Shoal Point 55%

Pioneer Valley Telemetry  
installation 90%

Place Avenue  
water main, Sarina 75%

Paulette and Bannister Street 
water mains 85%

Construction of the  
South Mackay trunk main 95%

Refurbishment and  
enhancement of Mirani  
wastewater treatment plant 75%

Place Avenue  
sewerage pump station 90%

Fabricate and install new 
switchboards to Holts Road, 
Boundary Road and Scott Street 
sewerage pump stations 80%

 

// construction works in progress:

operations trade waste inspections
// mackay CBD
Since the commencement of the Trade 
Waste Mackay CBD inspection program in 
early 2010, over 720 businesses have been 
visited in the Mackay CBD, and more than 
170 approvals issued.  Some businesses 
have been identified as requiring specific 
upgrades in order to comply with Trade Waste 
legislation.  Total completion of the CBD 
inspection program is anticipated by the end 
of the 2012 financial year. 

// sarina
A full trade waste inspection program of the 
Sarina area commenced in late 2011, with a 
community Trade Waste Information Session 
held on November 10, 2011. Over 110 
businesses have been visited with more than 
50 approvals issued.  It is expected that all 
businesses in this area will have been visited, 
with full trade waste approvals issued to those 
businesses that discharge trade waste to 
sewer by the end of the 2012 financial year.
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business services
The Business Services program provides 
financial, scientific analytical, operational 
administration, quality assurance, and 
marketing and communication services to the 
Water and Waste Services Directorate. 

The program works with the operational 
units to identify and implement improvement 
programs. It also works on ensuring 
compliance with all legislative and regulatory 
requirements, including the testing of drinking 
water, waste water and ground water 
samples. 

During 2011-2012 the test data in relation 
to the ongoing monitoring of council’s waste 
services facilities was loaded onto a report 
specific database to facilitate easy access to 
environmental monitoring in report formats. 
This is being expanded to include all water 
and waste water testing sites. 

// paget industrial area
Council plans to run a full trade waste 
inspection program in the Paget industrial 
area, similar to the inspection programs 
conducted throughout the Mackay CBD and 
Sarina in mid 2013.

// network
The inflow and infiltration project continued 
in 2011-2012 as part of council’s ongoing 
commitment to reduce stormwater inflow and 
groundwater infiltration into the sewerage 
reticulation system. Inspections have 
progressed steadily with crews identifying 
areas where stormwater is entering the 
sewerage system and unnecessarily 
contributing to the wet weather loads 
imposed on the wastewater system.   
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// some of the major projects included:
-  An intensive water quality monitoring 

program on Plane Creek to measure the 
impacts that the current sewage treatment 
plant has on the environment, and to 
predict any impacts that the new treatment 
plant may have. The results from this 
monitoring were reviewed by the Federal 
Environment Department.

-  Testing raw sewage at Sarina to assist with 
the design for the new treatment plant 

-  Environmental monitoring at Bakers Creek 
to evaluate the impacts that the discharged 
effluent has on the localised environment. 
The results from the monitoring are used as 
a basis to renegotiate the licence conditions 
of the plant

-  Waste Services Groundwater Monitoring – 
testing the groundwater monitoring bores at 
over 20 landfill sites across the region

-  NATA (National Association of Testing 
Authorities) Accreditation was renewed 
along with approval granted for an increase 
in the scope of accreditation for chemical 
and biological testing. This means that 
approximately 90 percent of analytical 
reports that are released by the laboratory 
are NATA endorsed.

highlights

scientific and analytical services 

The Water and Waste Services Laboratory 
(located at the water treatment plant on 
Nebo Road) monitors the quality of water 
that is generated from the region’s water 
and wastewater treatment plants, and 
groundwater from bores at all of the waste 
disposal sites. During 2011-2012 around 
94,000 tests were carried out on over 4900 
different samples for 141 different parameters.

education
Mackay Water Services continued its 
Water Education Program to help school 
students and the community learn about the 
importance of water.  The school program 
provides insight into our local water story, the 
water cycle and the journey water takes to 
reach our taps.  It also provides students with 
valuable information on water conservation 
practices around the home and at school.  
More than 1100 students took part in the 
Water Education Program in 2011-2012.
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water usage 

Location Megalitres

Nebo Road Water Treatment 
Plant *surface water plus bores 12613.87

Sarina and Beaches 992.12

Marian/Mirani 318.72

Koumala 12.16

Finch Hatton 29.18

Gargett/Pinnacle 20.47

Walkerston 0

Eton 53.34

Midge Point 226.08

Calen 36.79

Bloomsbury 7.15

Total 14309.88
 

// total region water usage 2011-2012

customer survey results 2011-2012

// overall satisfaction:

65%  27% good 
4% fair - 2% poor - 2% very poor

very 
good

// time taken to address requests:

76% very good - 17% good

3% fair - 1% poor - 3% very poor  

// attitude of staff receiving requests:

71% very good - 25% good

4% fair - 0% poor - 0% very poor  

// appearance of completed work:

59% very good - 28% good

6% fair - 3% poor - 4% very poor  

// attitude of staff attending requests:

70% very good - 25% good

4% fair - 0.5% poor - 0.5% very poor  

// degree work addresses request:

67% very good - 26% good

4% fair - 1% poor - 2% very poor  

// survey average:

68%  25% good 
4% fair - 1% poor - 2% very poor

very 
good

// star rating
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mackay 
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services
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vision 
Water and Waste Services will be an 

innovative service provider which is 

recognised for its commercial performance, 

provides regional leadership, has the respect 

of its customers and industry regulators and 

prides itself on its sustainability.

Water and Waste Services is committed 

to delivering sustainable water services 

to the Mackay region in an efficient and 

commercially sustainable manner.

mission 

Mackay waste services is a type 2 
commercial business unit of council, providing 
waste management services to the Mackay 
community including waste collection, waste 
disposal and resource recovery.
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overview of 2011-2012 

Waste services had nine staff and 

a combined annual operating 

and capital budget of over 

$27,000,000. Its operations were 

carried out according to the annual 

Performance Plan that defines 

council’s expectations in terms of 

performance, reporting, level of 

service and policy compliance. 

// Waste Services undertook the 
following work for waste assets and 
services:

- Contract management

- Strategic procurement

- Project management

- Site management

- Preventative and reactive management
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// waste strategy review

Under the Waste Reduction and Recycling 
Act 2011, council is required to provide 
to the Queensland Government a waste 
reduction and recycling plan. To meet this 
requirement council is reviewing its Regional 
Waste Strategy. During 2011-2012, council 
undertook its first phase of data collection. As 
part of this phase, a six day waste disposal 
audit was carried out in June 2012, on all 
waste disposal streams including municipal, 
commercial and construction waste as well 
as recycling, green waste and resource 
recovery streams. The data collected has 
been incorporated into council’s strategy 
review and the final strategy is expected 
to be completed by 2012-2013, following 
community consultation. 

// implementation of waste levy and data 
collection

As part of the Queensland Government’s 
Waste Reduction and Recycling Act 2011 
a new waste levy and data collection 
regime was introduced. There was a focus 
on training operators, reviewing business 
processes and improved data collection, 
management and reporting. To improve our 
data management, council replaced all of its 
paper based systems at our regional facilities 
with electronic devices (tablets). This enabled 
real-time reporting on transactions to occur 
and a single database system for council to 
manage. 

Due to this change council met its legal 
obligations on reporting and all legislative 
requirements that commenced on  
December 1, 2011.

legislative requirements

// preparing for the  
Clean Energy Act 2011

During 2011-2012 council started to 
prepare for the impacts of the Australian 
Government’s Clean Energy Act 2011. 

The new Act was set to introduce a threshold 
for carbon emissions for nominated facilities 
and Hogan’s Pocket landfill had been 
identified as a likely facility. Work was done 
on modelling council’s likely carbon price 
liability and the acceleration of existing 
carbon mitigation measures including the 
bringing forward of the installation of a gas 
capture and flaring system at Hogan’s Pocket 
Landfill to 2011-2012. The modelling fed into 
council’s budget deliberations on the setting 
of revenue policy.
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// council builds state-of-the-art  
landfill cell 

In April 2012, council completed the 
construction of cell 2 at Hogans Pocket.  
The new cell was constructed in accordance 
with Australia’s best practice landfill design 
guidelines to provide maximum efficiency and 
environmental protection. 

The $5.7 million project included  
the following works:

- construction of two sedimentation ponds 
with a combined capacity of 70ML 

- construction of a new 10ML leachate pond

- construction of a new 3Ha landfill cell  
(Cell 2)

- construction of a clean water diversion 
system

- construction of a silty water management 
system

- construction of an access road to the new 
cell

- removal of the existing leachate pond, 
sedimentation pond and associated 
infrastructure.

Extensive engineering was carried out to 
ensure the environment was protected. The 
main features included a complex engineered 
liner that incorporates groundwater diffusion 
system, compacted clay liner and second 
geo-synthetic clay liner (double liner).

significant achievements

- $5.7 million Hogans Pocket landfill cell

- $6.3 million remediation project

- Great Northern Clean Up

highlights

// remediation of the former landfill  
at Bayersville

95 per cent of the Bayersville Landfill 
Remediation Project was completed in 
2011-2012. The $6.3 million project involved 
the capping of the former landfill cell with 
clay and geotextile materials to improve the 
environmental performance of the site. 

The project also included the installation of a 
perimeter leachate collection drainage system 
and the construction of two large storm 
water sediment dams for improved water 
management. 

// Great Northern Clean-Up 

Council joined the Great Northern Clean Up 
event on September 11, 2011. This was the 
first time council participated in the event as 
it was felt the weather conditions were more 
suited to our climate than the nation-wide 
event in March.

Over 100 volunteers from the community 
cleaned up a number of sites across the 
region, collecting about two tonnes of 
rubbish. It is expected that more people will 
participate in the Great Northern Clean Up as 
it becomes more established.
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