
Monitor your water use 
online at: 

Sign up for FREE
With the click of a mouse you can now 
monitor your water consumption anytime, 
anywhere for FREE!

The myh2o website provides the tools to help you 
save water and money, avoiding the shock of large 
water bills! 
Sign up today at www.myh2o.qld.gov.au

Knowing how to read your water meter 
correctly can help you to identify water leaks 
at your property. Follow these simple steps to 
undertake a leak test.

1. Read your water meter and record the figures. 
A typical water meter display looks like this:

2. Do not use any water for a number of hours, 
you may like to do this overnight.

3. Reread your meter and record the figures.

Any difference in the reading indicates a leak exists! 
The amount of difference indicates the severity of 
the problem. If the leak is not visible you may need 
to contact a plumber to inspect your property. 
Some leaks may be difficult to detect, or even 
hidden underground.

INTEGRATED WATER METERS

Council is currently installing 
integrated water meters, where the 
remote reader (AMR) is built into 
the mechanism of the meter. 

Reading the new meter: 
The top row of numbers on 
the new meters represents the 
number of kilolitres that the meter 
has registered (the same as the 
black numbers on the old meters). 
The meter registers this amount as 
m3 (1m3 is equal to 1kL). The bottom row of 
numbers in the red box displays the reading volume. 
An additional fifth number is now provided which 
indicates hundredths of a litre.

How to read your 
water meter

View your daily water consumption  
and costs

Be alerted to water leaks

Set up email and SMS alerts

Tuesday, February 8 2022

Your Cost: $1.10
Average Cost: $1.00

Tuesday, February 8 2022

Your Usage: 595L
Average Usage: 451L


