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Executive Summary
The Department of Community and Client Services continues to build on the success of prior years.
Internally, safety has continued to be a priority with only one day of lost time due to injury. This is the best result
achieved in the past five years, and is indicative of the proactive safety culture within the department.
The Department has had a productive year providing services to residents across the Mackay region. Libraries
continue to be one of the most-utilised services with 420,000 visits this year. The MECC continues to deliver a
high-quality program of events for residents of all ages and interests, and collaborated with other internal
programs to deliver one of the highlights of the year for Mackay – the Elton John concert in November 2017.
Support to the community remains strong. Across the year, $423,580.18 in funding was provided to 95 groups
through various grant programs, with an additional $34,800 provided in InKind assistance to local organisations.
Raising awareness of health and wellbeing in the community also remains a priority. The ongoing effort to raise
awareness of the issue of domestic and family violence in the community continues, and will be strengthened by
Council’s inclusion in a federal initiative to trial a domestic and family violence toolkit within our community, with
associated funding to support this rollout.
Further community support and engagement was delivered through a range of expos, workshops, festivals and
other events during 17/18, with teams across the department working collaboratively with other internal and
external parties to ensure successful delivery. This included events such as the Festival of the Arts, the 2018
North Queensland Games, the annual Greenmount Heritage Fair, the Volunteers Expo, and Seniors Expo, all of
which drew thousands of attendees from across the region, stimulating economic growth and social
participation.
With the Community Development Strategy adopted in June, Council’s priorities for community development
across the region have now been established for the next four years. Actions to strengthen and better connect
people and communities, build community unity and reduce inequality and disadvantage, will feature across
18/19.
Finally, over the past 12 months, lessons learned from Tropical Cyclone Debbie in 2016 have been
implemented. The After-Action Review report contained 84 recommendations with 95% of these now
completed, resulting in improved readiness and internal response which was evident during Tropical Cyclone
Iris earlier this year. Completing the remaining actions will be ongoing into 2018/19.

Bridget Mather
Director Community and Client Services

1. Workplace Health & Safety
Safety has continued to be a priority. Over the year 17/18, only one day of lost time due to injury was experienced
across the department. This is the best result achieved in the past five years, and is indicative of the proactive safety
culture within the department
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2. Community Lifestyle
2.1 Community Programs
The program engaged with the not for profit sector and community members to deliver a range events
and activities targeting all segments of Mackay’s diverse community. A focus has been on the
development of the Community Development Strategy, hosting the North Queensland Games and
supporting community in recovery following Cyclone Debbie.
Support area

Community contacts
Emergency Relief
Inkind Assistance
Requests

2017/18 Result

7060 contacts with community via group and individual
meetings and phone support.
210 emergency relief packages provided through Sarina
Neighbourhood Centre.
120 applications supported to the value of $34,804.00

Events included:
•

Volunteers Expo: 54 community information stalls and approximately 1,500 visitors.

•

44,000 hand woven stars were produced by members of the community as Mackay’s
contribution to the One Million Stars to End Violence installation at the Commonwealth Games.

•

The annual NAIDOC Flag Raising Event was attended by around 150 people

•

In conjunction with Sarina Bendigo
Bank and Rio Tinto a series of Board
Strengthening Conferences were held
across the region.
Attendees at the Community Board Strengthening Conference

•

The 2018 Sports Expo and Sign On Day attracted 7,000 visitors

•

Sarina Neighbourhood Centre with support from Dalrymple Bay
Coal Terminal assisted Sarina families struggling to meet the costs
of school books and uniforms.

•

Support was provided to members of the Finch Hatton community
to form a progress association.

•

1800 people attended the Mackay Seniors Expo
on Tuesday August 22, where 81 exhibitors.
Members of the community attended the
Seniors Expo

•

Community Development Strategy was adopted by Council in May 2018.

•

Support was provided in the delivery of The Brown Sugar Festival, which celebrated and
acknowledged Australian South Sea Islander culture and history.

•

The RADF ‘Activate our Space’ initiative; Plastic Boutique received 70 public donations of
plastics including recycled pool toys, car tyres, data cables, bottles, soft and hard plastics,
builder’s plastic, bubble wrap, take away food containers. 170 community members were
engaged in the project.
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•

Sport & Recreation Advisory Committee was established with members representing a range
of sporting areas across the region.

•

Sarina Alliance Reference Group was established to identify and develop strategies/services
targeting gaps/barriers for youth aged 12-25 years.

•

An exhibition commemorating the 1918 Cyclone was held in the Jubilee Community Centre
Exhibition Space.

•

Support has been provided to establish an Indigenous Women’s Group, “Sista’s Circle.” The
group was formed to provide culturally appropriate support to local Aboriginal, Torres Strait
Islander and Australian South Sea Islander women.

•

The annual Greenmount Heritage Fair, was well-attended with approximately 7,000 community
members enjoying the Garden Party theme.

Greenmount Heritage Fair - "Garden Party"

•

With funding support from the State Government Community Programs team members
supported community recovery activities following cyclone Debbie. Activities have included
advocacy, information and referral and community activities such as movie nights and
community BBQ’s. Training such as Counselling by Chance, Accidental Counsellor and First
Aid has been offered to members of the community to assist in the recovery and building of
resilience.

•

Mackay Regional Council hosted the North Queensland Games on 5-7 May. The games
attracted 29 sports, hosting 2,666 competitors and 698 officials. The success of the games
resulted in the Mackay region benefiting from a $1.9 million economic boost.

2.2 Library Services
There is continued strong support for our Libraries across the community, with residents making
almost 420,000 visits to our branches during the year, and borrowing over 690,000 items.
We welcomed 5,609 new members, bringing the total number of active members to 31,634. Residents
also visited the library website over 300,000 times during the year.
Program and Event Highlights
Over 28,000 residents attended programs and events, with some highlights including:
•

National Science Week, ‘Robot Revolution – Codename: Playtime’ across all libraries, teaching
robot basics to all ages.

•

A series of Indigenous workshops were held to capture words that will ultimately be made
available via an app. These workshops ensure that knowledge of the language is shared with the
community and help to grow confidence with pronunciation.

•

Annual Book Week Parade in Walkerston and Picnic in the Park held on the lawns of the Civic
Precinct in Mackay in August.
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Community supports Book Week festivities across the region.

•

The First Five Forever (F5F) team engaged families and children in the Paint the Town REaD
initiative, sharing messages regarding the importance of early literacy development, through the
reading egg, from which Berky the Bush Turkey emerged at Global Grooves in October.

•

Heritage Collection Exhibition: After the Storm was available at Dudley Denny City Library and
Gordon White Library through March, and at Mt Pleasant Shopping Centre in April.

‘After the Storm’Exhibition at Mount Pleasant Shopping Centre

Home Library Service
•

The Home Library Service delivered 6,412 books and resources to 120 residents that are unable
to visit the library and do not have family and friends who can assist them.

Customer Satisfaction
•

The annual Library customer satisfaction survey, completed in June, shows that 98% of the 778
customers who participated, rate the library service as ‘good’ or ‘very good’.

2.3 Artspace
Council’s regional art gallery, Artspace Mackay, had a full year of exhibitions, programs and events.
Exhibition Highlights

•

Coming into Fashion: an international exhibition of fashion photography selected from the Condé
Nast archives of New York, Paris and Milan.

•

Humanics: Shane Gibbs’ Humanics presented a collection of hairpieces that reflect Gibbs’ desire
to blur the boundary between traditional hairdressing and art.

•

A Milliner’s Tale: Brenda Lui. In this latest collection of works, Mackay milliner Brenda Lui
presented her interpretation of millinery trends past, present and future.

•

Brought to Life: William T. Cooper. Cooper spent a great deal of time in the field observing birds in
the wild before capturing them in lively sketches brought to life in his studio.

•

Great Barrier Reef Anthropocene Project: Emma Lindsay. Work of regional significance in an art
and science encounter with vulnerable species on Queensland’s Great Barrier Reef and Wet
Tropics.
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•

Primavera at 25: MCA Collection. The Museum of Contemporary Art Australia (MCA) celebrates
twenty-five years of Primavera – the annual exhibition dedicated to showcasing the work of young
Australian artists.

•

2018 Libris Awards: The Australian Artists’ Book Prize. This nationally-recognised competition brings
to our region artists' book entries by Australian artists competing in four sections, showcasing the very
best of works being created in the genre today.

•

Hold this Closely: John Honeywill. Transforms still life
arrangements into alluring visual conversations using
hyperrealism - a genre of painting that resembles high
resolution photography.
Right: Works from ‘Hold this Closely’.

•

The Wall: Luke Mallie. Indigenous Artist
Luke Mallie is the second artist to participate in
our artist-in-residence project The Wall.
Artist Luke Mallie with some visitors to his exhibition

Public Programs Highlights
•

Artspace introduced ‘Speed Date the Collection’ in August, allowing participants to closely view a variety
of artist’s books in 1 hour.

•

BMA Kidspace has remained a popular art, craft and music program for toddlers and their carers,
attracting up to 150 participants per event. Kids Art Club was fully subscribed during school terms,
providing 2 classes each week for different age groups.

Kids enjoying activities during the term.

•

The Dark Arts: Shane Gibbs’ Humanals Come to Life attracted 80 people who saw Shane’s artworks
‘come to life’, worn by models in a surreal performance event with music, lights, colour and fun.

•

Outreach Tonal Painting & Charcoal Drawing Workshops: Inspired by the ‘nature’ aspects of exhibitions
by William T Cooper and Emma Lindsay, specialist art tutor Nick Leavey delivered Plein air (in the
outdoors) workshops in Cape Hillsborough National Park.

•

Me, Myselfie and I: Free family art day. This free program of art activities encouraged young visitors to
explore representation of the self and consider different ways of making their own self-portraits.

•

Rock, Paper, Scissors Art & Design Market: featuring local artists, designers, foodies, musicians and
craftspeople took place on Sunday September 16.

•

School Holiday Drop-In Activities: Crazy Threads, Wools and Fibre - held during the Easter school holidays,
1626 participants were encouraged to get creative by making pom-poms, adding to the weaving wall and
collaborating on a huge string art wall over the two-week period.

•

Launch of Braille and Large Text menus at Foodspace Café. Artspace Mackay and its adjoining café,
Foodspace, embraced a challenge from a local deaf and blind accessibility campaigner, Brenden Borellini
to create new braille and large print menus, which were launched in May.

Page 6

Community and Client Services Annual Review 2017-2018

3. Mackay Entertainment & Convention Centre
and Events
3.1 MECC and Events Program Overview
The MECC performed well over the past 12 months with involvement in major events such as the Elton John –
Once in a Lifetime Tour, Wagyu Week and the Mackay Mazda Festival of Arts.
Overall attendance was 139,852 for the 2017/2018 financial year with an annual satisfaction rating of 94%.
During the year, there were: 205 performances; 196 Events; 7 Youth Workshops; 13 Engagement Activities.
One of two major highlights of the year was the MECC team's significant involvement in facilitating 15,000+
patrons at the Elton John Concert. This involved over 252 staff and volunteers on site to provide operational
support, coordination, catering, and ushering. This work and collaboration with other departments saw MRC
awarded an LGMA teamwork award in 2018.
The second major highlight was the 30th Anniversary of the Entertainment Centre, celebrated in February with
a Gala Concert and Cocktail evening.

Elton John in Concert – BB Print Stadium

MECC 30 Year Anniversary Gala

3.2 Convention Centre and Business Events
•
•

The Business Events team delivered 14 Conferences hosting 2,382 delegates.
Promoting the region were eight National Media stories published both in print and online.

3.3 Engagement Program
The strength of the Pathways to Performance continues, bringing children from throughout the region through
the doors of the MECC, many for the first time. Funding of $15,945 contributed via Rio Tinto, Friends of the
MECC and BHP Billiton assisted 879 students access bus transport to attend 4 separate performances. As
‘flow on’ from engagement activity, and targeted relationship marketing with educators, the venue attracted a
further 1977 students over 10 performances, contributing $43,000 in ticketing revenue.
Finch Hatton
State School 78
Storey
Treehouse –
Pathways to
Performance
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Mackay Mazda Festival of Arts
The Festival celebrated it’s 30-year anniversary in July 2017 with a vast program of more than
20 events both indoor and outdoor, as well as free and ticketed activity across the region.
Overall attendance of 39,538 surpassed previous Festival figures, as the largest festival
attendance on record. 2017 saw the engagement of just short of 500 performers, including
406 local performers and 79 interstate performers.
Overall Festival Economic Summary
• 39,538 attendees including 902 visitors from outside the region.
• 602 domestic day visitors, 200 domestic overnight visitors and 100 international visitors.
• Total economic output expected to rise by $256,715, a direct result of the 10-day Festival in July.
• As a result of the increase in output, jobs, wages/salaries and a boost in value-added, under this scenario
the gross region product is also estimated to have increased by $122,759.
The major highlight of the program was the first DBCT Illuminate event, made possible through the successful
funding application to Festivals Australia for $40,000 and sponsorship of Dalrymple Bay Coal Terminal of
$10,000.
With a total attendance of 8,500 to the event and hundreds involved in the free workshops in the months
leading up, there’s no doubt this event had a great impact on the community and received hugely positive
feedback with requests for it to return in 2018, including confirmed ongoing financial backing from the major
sponsor.

DBCT Illuminate – Mackay Regional Botanic Gardens

4. Corporate Communications and Marketing
The program’s highlights for 2017-18 was the program’s role in the Sir Elton John “Once in A Lifetime”
Concert in September. That collaboration across 16 council programs went on to win an Excellence in
Teamwork gong at the Queensland LGMA awards in April 2018. Corporate Communications and Marketing
delivered a range of initiatives to generate excitement about the Elton John Concert and associated events,
including: the I’m Still Standing Street Party in the City Centre; the #feelthelove social media campaign; and
the special edition Top Ten Hits of the region souvenir booklet with more than 7000 copies were distributed.
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Another key event coordinated by the program was the Queen’s Baton Relay in March in the lead-up to the
2018 Commonwealth Games.
.
Council was instrumental in working with the
community and representatives from 35 local
schools to form a welcome parade for the first
baton bearer from PCYC. A highlight was the
Pioneer River leg, with the baton carried by former
Pioneer Shire and Mackay City councillor Marie
Murray in an offshore powerboat.

In a bid to encourage residents to become more
active, the inaugural Try the 5 campaign in May
2018 was held. The #trythe5 campaign called on
residents to try physical activities over five themed
weeks, five local ambassadors also helped
promote each weekly theme.

A succcessful Australia Day awards dinner ceremony
was held in January 2018 with over 450 attendees.
The ceremony recognised the achievements of around
170 nominees in eight categories.

In liaison with the RSL, the Mackay’s Anzac Day main parade was held in April 2018.
Sport was a major focus of the year, with the program assisting with delivery of the Mackay City Auto Group
North Queensland Games in May 2018 that was launched at council’s Sports Expo and Sign-on Day in
February.
Other key events in 2017-18
•

The official opening of the Lamberts Lookout Whale Watching Pavilion, attended by the Governor of
Queensland, in August 2017.

•

Five Citizenship ceremonies were conducted in 2017-18, with a total of 142 citizens pledging their
allegiance to Australia.

•

The 2018 Community Attitude Survey was conducted in April, involving a random region-wide telephone
survey of 1,000 residents. The survey provided community feedback on up to 39 council services and
functions. A liveability component was included in the survey, which revealed about 86 per cent of
residents rate Mackay as a good place to live.
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•

The launch of a
community campaign to
put the spotlight on
Domestic and Family
Violence, known as
Mackay Draws the Line,
in November 2017.
Poster and branding
designed in-house for
the campaign

•

There was again strong collaboration with
programs across council to deliver a council
Show Stand at the Mackay Regional Show in
June 2018. The #MackayPride-themed
pavilion generated good interest from showgoers, with booths ranging from capital works
and the Mackay Regional Botanic Gardens
display area to Libraries, the MECC, City
Centre, Sarina Sugar Shed and Water
Services. There were plenty of giveaways,
including a contest to win a trip for two to State
of Origin 3.

Corporate Communications and Marketing developed a jobs promotion campaign, aimed at capitalising on
Mackay being named Wotif’s 2018 Town of the Year.
The What if .. job promotion was a success on
social media, attracting a reach of 44,000 across
the markets of Townsville, Gladstone, Newcastle,
Mackay and Ipswich. Video views were 27,000.
The limited spend campaign include ads on Seek
and Google.

Social Media-Website
There was strong growth in council’s social media platforms. Facebook grew by 16 per cent to 22,630
followers, Twitter grew 19%, Linkedin numbers grew a massive 69% and there was a 29 per cent growth in
subscribers to Instagram. Website visitation was again quite healthy, with 681,280 visitors in 2017-18. This
was down on the previous year, due largely to Cyclone Debbie which had an impact on numbers in the
previous year.
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5. Emergency Management
Capital Projects
Ness Street SES Facilities
•

The project was completed in early 2018 and an official opening on 10 March 2018 by the Mayor
with guest speakers from QFES, Council and SES.

River and Rain Alert Station Project Stages 1 and 2

•

The installation of an additional 22 River
and Rain Alert Stations in the Mackay
region completed. These provide improved
data during rain events to assist with
planning.

One of the River and Rain Alert Stations across the region.

Tropical Cyclone Debbie
A major focus for the year was the work on the 84 recommendations arising from the After Action Review
(AAR) following Tropical Cyclone Debbie which severely impacted the Region in March 2017. To date, 95%
of the recommendations are now complete.
Gravelroad were engaged to carry out a review into telecommunication issues experienced across the region
during Tropical Cyclone Debbie. 14 recommendations resulted from this review and had a focus on increased
collaboration between Mackay Regional Council, key telecommunication providers and associated parties.
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Community Awareness
•

The Emergency Management (EM) Team
targeted existing community events to
provide education and resources to
promote community resilience. These
events included: Seniors Expo, Cyclone
Saturday, Emergency Services Family Fun
Day, Chinese New Year Celebrations,
Greenmount Heritage Fair.

•

The EM Team have given several emergency management preparedness presentations to school
students, retirement villages residents, community groups such as the Older Women’s Network and to
disability groups during the period to promote the self-reliant and resilience message.

The EM team at the Greenmount Heritage Fair

Emergency Dashboard
•

The Mackay Regional Council Emergency
Dashboard went live on the Council
website in January 2018. The Dashboard
provides access to links and information
related to power outages, road conditions,
emergency updates, radars, rainfall totals,
local dams and much more.

•

Despite its infancy in public awareness,
the Dashboard was well utilised during
Tropical Cyclone Iris with over 3,400 users
accessing the Dashboard during the event
period.

Events
•
•

Severe Storm - 20 February 2018
Tropical Cyclone Iris – 29 March to 5 April 2018

State Emergency Service
SES volunteers responded to numerous requests throughout the year for assistance from the Mackay
community regarding flood and storm damage, including the two events listed above. SES members also
responded to various requests from the Queensland Police Service and Queensland Ambulance Service for
assistance with land searches, patient retrieval / casualty handling and traffic management.
SES training, maintaining of member competencies and ensuring compliance with the Registered Training
Organisation Guidelines have continued to be a major focus of the unit during the year. Unit membership has
remained on par with the previous year with a current active membership of 207.
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6. Health and Regulatory Services
Customer Requests
•

Throughout 2017/18, 9287 requests for service were received with 74% completed within nominated
timeframes.

Education and Training Sessions
•
•

Food safety training sessions are conducted for non-profit organisations and for food handlers at festivals
and events. 11 food training sessions where conducted with 161 people trained.
School education includes responsible pet ownership and dengue fever awareness. 11 school sessions
with 801 students in attendance were carried out during the year.

Vector Control
•

The Vector Control team inspected 1,977 sites during the year. Of these sites, 905 were treated,
representing an area of 5,351 hectares.

Responsible Pet Ownership / Registration Day
The Responsible Pet Ownership Open Day was held on Saturday, 29 July 2017. Discounted registrations and
micro chipping were available as well as a variety of pet related stalls. $13,244.00 was accepted on the day
for registration & micro chipping, which included:259 Dog Registrations, 46 Cat registrations and 32 Standard
Microchips
Pest Management
•
•

Baiting Programs for wild dogs and pigs – 766 hours spent on 179 properties.
Surveying and spraying biosecurity risk weeds – 891 hours.

Proactive Patrols
•

The Local Laws team conducted 153 patrols throughout the year.

Infringement Activity
•

Regulated Parking Infringements issued for the year - 4779; Development Compliance Infringements – 2;
Environmental Services – 41; Local Laws – 330

PayStay
2017/2018 has seen the first year of results for PayStay and new meter introduction, with April and May
results the highest for the year. The year has brought in an average monthly income of $16,494.04

Page 13

