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APPLICATION FOR 20MM WATER METER 
CONNECTION / REPLACEMENT 

FRM-
38.309 

 
PRIVACY DISCLAIMER Mackay Regional Council is collecting your personal information in order to process your application.  This information will only be 
disclosed to any other third party with your written authorisation or as we are required to by law 
Please ensure that ALL sections are completed. 
This is only for a standard 20mm water meter where a service already exists. 
SECTION 1 - APPLICANT DETAILS  
(Applicants should have the consent of the owner of the property or authorised agent prior to submitting this application) 
Surname: Given Name(s): 

Company Name (if applicable):  
Telephone: Mobile: 

Email: 

SECTION 2 - PROPERTY OWNER DETAILS (If owner is Applicant, write “As above”) 
Surname: Given Name(s): 

Postal Address: 

Telephone: Mobile: 

Email: 

SECTION 3 - PROPERTY ADDRESS DETAILS FOR WATER CONNECTION/REPLACEMENT 
Street No:  Street Name: 

Town / Suburb: Postcode: 

Assessment No: Lot:  RP / SP: 

SECTION 4 - WATER CONNECTION DETAILS (Please Tick) 

☐ New Meter Installation (above ground) ☐ Replacement Meter 
(Note: A replacement meter will be installed in same location as original 
meter.) ☐ New Meter Installation (below ground) 

Reason below ground meter is required: 
 

SECTION 5 – INFORMATION FOR APPLICANTS 
MRC will accept this application once all sections have been completed and submitted to MRC. (See checklist below): 

I HAVE COMPLETED: 

 
 

Section 1 Applicant details ☐ 
Section 2 Property owner details ☐ 
Section 3 Property address details for water connection/replacement ☐ 
Section 4 Water connection details ☐ 
Section 6 Customer consent ☐ 

Other 
Is there poly pipe to the property boundary? (N/A for a replacement meter) ☐ 
Survey Plan attached showing proposed meter location (N/A for a replacement meter) ☐ 
Does the parcel of land have visible and accessible survey pegs? (N/A for a replacement meter) ☐ 

(Note: If there is no poly pipe to the property boundary or survey pegs, the installation of the water meter will be delayed. Furthermore, if no poly pipe to 
the property boundary, these works will become quoted and council’s Quotes Team will be in contact as additional fees may apply.) 
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SECTION 6 – CUSTOMER CONSENT 

 
 

Signature  

 
 
Date: / / 

(Note: In accordance with the Water Supply (Safety & Reliability) Act 2008, Mackay Regional Council as the service provider may recover costs for repair of 
the water meter from the property owner if any damage is sustained to the meter.) 

Office Use Only 

Rates Assessment No: Pathways Application No: 

Is Property Rated in Owner’s Name:  Yes  No 

Officer’s Signature: 

Fee Paid: $ Receipt No: Date:    / / 

Comments: 
 
 

 
  


