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PO Box 41 
MACKAY QLD 4740 

� 111111 ll Mackay��i·��.tL

Water Notice Reading period 
February 2026 to August 2026 

�

Sam Sample
123 Sample Street
SAMPLETOWN ABC 1234

Property location and description 
123 Sample Street, SAMPLETOWN ABC 
1234
L1/RP000000

Account summary 

Tariff Consumption (kl) Rate Amount 

TAX INVOICE AB N 56 240 712 069 
Total includes GST of NIL 

Issue date 

Assessment number 

Total amount due 

Payment due 

Your water consumption 
Water Consumption (kl) 
Days Charged 

09/11/2026 

00000-1 

$126.20 

09/12/2026 

55 
182 

Average daily water consumption 
(litres) 
Current period 300 
Same period last year 310 
Previous period 280 
MRC target 400 

55 $2.24 $123.20 

$3.00 

Your area current period 544 

Paper Notice Fee 

Total amount due 

Total includes GST of $0.27 
Assessment in Credit - payment not required 

Consumption is charged as follows: 
Tariff 1 - $2.24 0-150 kilolitres 
Tariff 2 - $3.32 greater than 150 kilolitres 

$126.20 

750 

600 

,:;450 
a. 
U) � 
:1 

300 

For residential properties, the tariff levels applied will be multiplied by the number 
of water rating charges applied to your assessment. 

150 

Note: This account represents your current water consumption only and is in 
addition to any other previous rates or water charges levied on this assessment. 0 

Current 
period Compound interest at the rate of 1 2.19 per cent per annum is payable from the 

end of the half year in which a rate falls due. 

How to pay 

ii 
�

�

Biller Code: 88054 
Ref: 0000 0000 01
BPAY® this payment via Internet or phone banking. 
BPAY View® - View and pay bill using internet banking. 
BPAY View Registration No.:0000 1482 05 

Pay online at onlineservices.mackay.qld.gov.au 
Ref: 000001 
MasterCard and Visa (debit or credit) only. 

Pay by telephone 1300 768 463 
Ref: 000001
MasterCard and Visa (debit or credit) only. 

m Billpay Code: 241 8
Ref: 0000 0000 01  

-
:�/;;ay Pay in-store at Australia Post or by phone. 

13 18 16 or go to auspost.com.au/postbillpay 

PAYMENT NOT REQUIRED 

: ■ Payments can be made in person
iiilti at your local council Customer 

Service Centre. 

Same period 
last year 

Previous 
period 

Your daily average consumption 

��------�-

Daily average consumption in your area 

MRC target daily average consumption 
(based on two people per household) 

Scan this OR code 
to make payment 

Water Notice Explained
A

B

C

D

E

F

G

H I

J

K

Reading period: Billing period for the notice. Water notices are issued half yearly in May and 
November. 

A

Issue date: The official date council issues your rate notice. Data is collated prior to the issue date.

Assessment number: Is your reference number. Please use when contacting council regarding your 
notice.

Total amount due: Total amount payable by due date.

Payment due date: Payment is due on or before this date.

B The name and address of ratepayer. Have you changed your address? This can be updated at www.
mackay.qld.gov.au/onlineservices.

C

Summary of consumption: Daily average consumption is calculated by dividing your total water 
consumption by the number of days displayed. You can compare this number to your previous two 
billing periods and the daily usage in your suburb.

D

Paper notice fee: Payable for notices issued via mail. Register for eNotice delivery to avoid this 
charge.

E

Personalised graph: Shows your current daily usage (residential properties only) compared to 
previous two billing periods and your suburb’s average daily usage.

F

Consumption charges:

Tariff 1 - 0-150 killitres.

Tariff 2 - any consumption greater than 150 kilolitres.

    1 kilolitre = 1000 litres.

G

Payment reference details: If you are having difficulty paying your water notice, you can submit a 
payment plan through online services (registration required) or contact council to discuss payment 
options.

H

QR Code: Scanning will take you directly to council’s online payment service.I

Special messaging: For those assessments that are in credit and the balance of the water notice 
has been applied.

J

eNotice registration: Sign-up to receive your water notice by email using the reference number 
provided.

K

Reading and consumption: Summary of meter reading information. Includes meter number located 
at property, date of previous and current meter reads and total consumption for each period.

L
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