
FRM-53.101 | Reviewed 13 May 2025  

Application for Discount on Rates after 
discount date 

 
SECTION A – APPLICANT DETAILS 

Full Name / Company Name: 

Postal Address: 

Suburb: Post Code: 

Mobile: Email: 
 

SECTION B – ASSESSMENT/PROPERTY DETAILS 

Assessment #: 

Property Location: 
 

SECTION C – Select option claim is being made under and provide detail of circumstances 
Failure to provide proof and any supporting documentation may result in the processing of this application being delayed. 
 
The policy attached to this application applies to those ratepayers that intended to pay their rates by the due date, however for 
reasons beyond their control, have been unable to. Please refer to Discount on Late Rates Payment Policy for detailed 
information on options and evidence required. 
 
Policy Options: 

☐ 1.1 Agency Payments  

☐ 1.2 Cheque/Posted Payments 

☐ 1.3 Medical Reasons (Evidence required) 

☐ 1.4 Delivery Issues (Evidence required) 

☐ 1.5 Incorrect Rates Record  

☐ 1.6 Other circumstances (not including vacation) not listed elsewhere in this policy (Evidence required) 

☐ 1.7 Exceptional Circumstances (Evidence required) 
 

Details of circumstances: 

______________________________________________________________________________________________ 

______________________________________________________________________________________________ 

______________________________________________________________________________________________ 

______________________________________________________________________________________________ 

 
 

SECTION C – APPLICANT DECLARATION 
 
I declare the information provided in this request to be true and correct. All required evidence has been provided to 
support the application. 

 
Applicant Signature: 

 
Date: 

Privacy Notice: Mackay Regional Council is collecting this information in order to process your request. This information will 
only be disclosed to a third party with your written authorisation or as required by law. 

P: 1300 622 529 | E: council@mackay.qld.gov.au | PO Box 41 Mackay QLD 4740 | ABN: 56 240 712 069 
CS Centres: Mon-Fri, 9:00am to 4:00pm | Civic Precinct, Gordon St, Mackay | 65 Broad St, Sarina | 20 Victoria St, Mirani 
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