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Internal informal 
meetings held to 
ensure compliance

Technical 
review

Management 
approval

Compile and  
return estimate 
to applicant

Ensure 
parts can 
be sourced

Prepare  
job pack

Tentatively  
schedule 
works

Contact applicant 
to confirm works 
commencement

Commence 
Works

Await written confirmation 
of test results from council 
inspector (for live sewer and 
water connection works)

Estimation Process

Payment for Works

Please note: 

1.   No works will commence until confirmation of approved test results, regardless if payment has been made 
2.   Works will cease if the site is deemed unsafe or the applicant has not meet the conditions of the estimate.  
      Works will only recommence once issues have been rectified.

Estimate  
request  
received

Estimate  
accepted

Applicant  
received 
estimate

Works 
completed

Request reviewed and 
further information 
requested (if required)

1. Site visit 
2. Paperwork, forms,  
    other information to  
    be sent to applicant

Payment received  
from applicant

Development works require:

1. For construction green stamped plans 
2. Operational Works permit 
3. Scope of works (inclusions and exclusions)

Plumbing approval for other minor works will require:

1. Plumbing approval plans (blue stamp) 
2. Plumbing approval (blue stamp)

21 Days (only starts when all information/plans received)

14 Days


